Nudopmanus 1Ji NOATOTOBKH roCyIapCTBEHHOI0 10KJIaaa 0
3alMTe NpaB norpeduresaei 3a 2022 roa.

1. O BbpimogHenun IIporpaMmmbl NPOPUIAKTHKM PHCKOB NPUYMHEHHS
Bpeaa (ymep0a) oxpaHseMbIM 3aKOHOM LEHHOCTSIM B paMKax
(denepabHOr0 roCcyJapCTBEHHOr0 KOHTPOJIA (Haa3opa) B o0JacTu
3allUTHI IPAB NOTPeduTeNel

Ilepexox K HOBOM CHCTEME KOHTPOJIs, OCHOBAaHHOI'O HAa BHEAPEHUHU
OpOPUIAKTUKY,  PUCK-OPUEHTHPOBAHHOTO  MOJAXO0JA, U3MEHWI  CHUCTEMY
PEe3yNbTATUBHOCTH U 3(PPEeKTUBHOCTH (EAEPATBHOIO TOCYJIapCTBEHHOIO KOHTPOJIS
(Haa3opa) B 00yacTH 3alUThI MpaB norpeduteneid. OcHOBHas paboTa YmpaBieHUS
Pocniotpebnanzopa no r. MockBe Obuta HanmpaBiieHa Ha JTOCTUKEHUE OCHOBHOM LEH
— obecrieueHue Omaromoyiydusi HacelIeHHMs, 3a CYET CHIDKCHHS Harpy3Kd
aJIMUHUCTPATUBHOTO BO3JICHCTBUA HAa KOHTPOJUPYEMBIX JIMIl W TPOPHIAKTHUKA
HapylieHUu| 00s3aTENbHBIX TPEOOBAHUM.

Bcero cnenmanucramu Ynpasnenusi Pociorpednanzopa o r. Mockse 3a 2022
roj mpoBeaeHo Oonee 8 Toicau (8079) mpodunakruueckux meponpusTuil. loins
MEpOTPUATUNA  TIO  KOHCYJbTUPOBAHUIO  CyOBEKTOB  MPEANPUHUMATEIHCKON
nesTebHOCTH cocTaBmiia 44 %, mpopuIaKTHIECKUM BU3UTaM — 35 % U 0OBSIBICHHUS
npeaoctepexxkenuit — oomnee 20 %.

KoHcynbTHpOBaHHE  KOHTPOJUPYEMBIX  JMI[  [PU  OCYLIECTBICHHH
(denepanbHOrO rocyAapCTBEHHOTO KOHTpOJA (Hag3opa) B o0OJacTH 3alUTHI MpaB
MOTPeOUTENEeH OCYIIECTBISIOCh B COOTBETCTBHUH €O CT. 50 denepaibHOTO 3aKOHA OT
31.07.2020 Ne248-D3 «O rocyaapCTBEHHOM KOHTpoJ€ (HAA30pe) U MYHUIUIIATbHOM
koHTposie B Poccuiickoit ®enepanun», nyHkramua 13, 18 IlonoxeHus o
dbenepaabHOM TOCYAApPCTBEHHOM KOHTpoJie (HAa30pe) B 00JIACTH 3alluThl IpaB
noTpeduTenet, yTBepkKAECHHOTO mocTaHoBiIeHWeM I[lpaButenbcTBa Poccuiickoit
Oenepanmu oT 25.06.2021 Ne 1005.

KoHcynbTHpoBaHue NpOBOAMIOCH B YCTHOM WM NHCBbMEHHOM BHUJE IIO
CJIEIYIOIIMM YCTaHOBJIEHHBIM 00s513aT€IbHBIM TPEOOBAHUSM U BOIPOCAM, CBSI3AHHBIM
C IOPSAJKOM OCYILIECTBIIEHUS FOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa):

- TMOPSJAOK W TEPUOJUYHOCTH MPOBEACHUS KOHTPOJBHBIX (HAA30PHBIX)
MEPOIIPUAITHN;

- TOPSAOK TMPUHATHUS PEHIeHUH MO0 UTOraM KOHTPOJBHBIX (HAA30PHBIX)
MEPOIPUAITUN;

- IOPSAOK 00kKaJIOBaHUSI PEIICHU KOHTPOJIBHOTO (HaI30pPHOT0) OpPTaHa;

- MOJIOKEHHUS 00s13aTebHBIX TPEOOBAHMI, OTPAHUYEHUHN, TIOPSIKOB U MIPaBUII,
YCTAaHOBJICHHBIX 3aKOHOJATeNbCTBOM Poccuiickon ®denepannu, peryaupyronmx
OTHOIICHUS C YYaCTHEM MOTPEOUTEIIS.

[ToMuMO 3TOr0, KOHTPOJUPYEMBIX JIUL] MHTEPECOBAIHA BOIIPOCHI:

- MapKUpPOBKH TOBApPOB, a UMEHHO Kakas MH(pOpMalus I0JKHA OBITH Ha Hee
HAHECEHA;
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- WHPOPMHUPOBAHUS TOTPEOUTENIEH O COCTaBE W KAauyeCTBE MPOIYKIIUU
OOIIIECTBEHHOT'O TTUTAHMS;

- KakuWe JOKYMEHTHI, MOJTBEPKIaroIre Oe30MacHOCTh W KadeCTBO TOBApa,
JOJDKHBI TIPEJIOCTABISATHCS TIOTPEOUTEIIO TI0 €0 TPEOOBAHMIO;

- TIOPSIOK BO3BpaTa JEHEKHBIX CPEJCTB MOTPEOUTETI0 TPU JTOCPOUHOM
PacTOpKEHUH JOTOBOpPa 00 OKa3aHWU TOCTUHUYHBIX YCITYT;

- 0 cmocobax pasmernieHuss WHOOpPMAIUU O KOHKPETHOM MEIUIIMHCKOM
pabOTHHUKE, MPEOCTABIISIONIETO TIATHYI0 MEIUIIMHCKYIO YCIYTY U TIPOY.

Bcero 3a 2022 rox mpoBeneHo 3558 KoHCynbTaMil 10 Pa3bsICHECHUIO
00s13aTebHBIX TPEOOBAHWK B paMKaxX TMPOBEACHUS OOYYaIOMUX MEPONPHUITHH,
NpO(PHUIAKTUYECKUX BHU3UTOB, «JlHEH OTKPBITBIX ABEpEH sl MpeanpUHUMATENCD)
MOCPEJICTBOM JIMYHOTO 0OpallleHusl, Mo TeJIePOHHOM CBSA3H, JJIIEKTPOHHOM MOUTE JIMOO
BUJ1€0-KOH(EPEHII-CBS3H.

Haunbomnpliee KoauyecTBO KOHCYJIBTUPOBAHUM IPOBEACHO B cdepe:

- po3HUYHOI ToproBmu 2242 (63%)

- obmectBeHHOro nutanus 645 (18.1%)

- TUCTaHITMOHHOM ToproBiau 186 (5.2%)

- OpITOBOTO OOCTY)XKMBaHUA 154 (4.3%)

- meauimHckue yenyru 129 (3.6%)

- TOCTUHUYHBIX YCIyT 92 (2.6%)

- TpaHcnopTHbIe yeayru 68 (1.9%)

- npoune 42 (1.1%).

CrtpykTypa KOHCYJIbTUPOBAHHUSI 1o HAUuOOJIBITIM CEerMeHTam
MOTPEeOUTEIHCKOTO PhIHKA Mpe/cTaBieHa Ha Puc. 1.

B PO3HHU4YHasA TOProsaA

B 06LlECTBEHHOE NUTAHHUE

2242 AUCTaHLMOHHAA TOProBs

186 6biToBOE 0BCAYKUBaHWE

154 B MeanLMHCKUE YCAYIU

B rOCTUHHUYHbIE YCNYTHU

129 B TPAHCNOPTHbBIE YC/YTH
92
68

Puc 1. Cmpyxmypa koncyrsmupoganusi no ce2menmam
HOMPeOUMeNbCKO20 PbIHKA

Ha ocHoBanum IIporpamMmbl TpodUIAKTHKKA PHUCKOB TMPUYHMHEHUS Bpena
(ymepba) oOXpaHAEMBIM  3aKOHOM IIEHHOCTSAM B  paMkax ¢eaepaibHOro
roCyJIapCTBEHHOTO KOHTPOJsi (HaJa30pa) B 00JIACTH 3alllUThl MPaB MOTPEOUTENEH,
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yTBEpXkKJAeHHON Tpuka3zoM PocnotpeOnam3opa ot 17 mexadbps 2021 r. No 787, nHa
Havasio 2022 roga B Ynpasienuu PocniorpebHaazopa mno r. MockBe 3ariaHupoBaHO

1740 mportakTHIECKUX BU3UTOB.

C ydeTroM NOAAHHBIX 3asBJICHUA KOHTposimpyembiMH Juuamu (1314) B 2022
roy npoBeaeHo 2828 mpodrtakTHaecKuX BU3UTOB, U3 KOTOPHIX Ooiee 53 % (1514)
BU3HUTOB IPUIIUIOCH HA PO3HUYHYIO TOPTOBIIO ToBapaMu u Oonee 46 % (1314) — na

chepy ycuyr.

HaunGomnbmee komudecTBO MpOGUIAKTUUYECKUX BU3UTOB OBLIO TMPOBEICHO B

coepe:

- PO3HUYHOU TOPrOBIU MPOJOBOJILCTBEHHBIMU TOBapamu — 805 (28,5%)

- obmecTBeHHOTO MUTaHus — 745 (26,3%)

- PO3HUYHOU TOProBji€ HEMPOJOBOJILCTBEHHBIMU TOBapamMu — 709 (25,1%)

- IeSITeNBHOCTh B cpepe 3apaBooxpanenus — 131 (4,6%)
- B chepe roctuHUYHBIX yeayr — 110 (3,9%)

- cthepa ObrTOBOTO OOCTY)XHBaHus — 105 (3,7%)

- obpazoBatenbHble yeiryru — 71 (2,5%)

- rypuctckue yciyru — 22 (0,8%)

- nmpoune BUAbI AestenbHocTy — 130 (4,6%)

CprKTypa HpO(i)I/IJIaKTI/I‘IeCKI/IX BU3UTOB 110 HaAMWOOJIBIIUM CETMEHTaM

NOTPeOUTENHCKOTO PhIHKA MpejcTaBlieHa Ha Puc. 2.

obpasoBaTenbHble YCAyru

UCTCKMe yCnyru
2,5% vp yeny

0,8%

OKasaHne megUuUMHCKUX
ycayr
4,6%

oKasaHMe 6bITOBbIX ycnyr
3,7%

OKasaHue ycnyr
obulecTBeHHOrO NUTaHMA
26,3%

OKasaHWue roCcTMHUYHbIX

yenyr
3,9%

npouue BUAbI
OeATenbHOCTH
4,6%

PO3HWYHaA Toproensa
HEeNpPoAoBO/IbCTBEHHBbIMU
TOoBapamu
25,1%

PO3HUYHaA TOProens
NpoAoBO/IbCTBEHHBIMU
ToBapamu
28,5%

Puc 2. Cmpyxmypa npoghunaxmuueckux uzumoes no cecmenmam

nompe6umejzba<020 POUIHKA

He npoBeneHo 295 mnpoduIaKTUYECKHX BU3ZHUTOB,

U3 KOTOphIX 93

KOHTPOJJIMPYCMbLIX JIMIId OTKA3AJHUCh OT HPOBCIACHUA HpO(l)I/IJ'IaKTI/I‘—IGCKHX BU3HUTOB,
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octaBmmecss 202  MeponpusiTHs OTMEHWIHCh B CBSI3M  C  OTCYTCTBHUEM
KOHTPOJUPYEMOTO JIUIA MO (PAKTHYECKOMY aJIpecy.

B mensix HEOOMyCTUMOCTH  HapylIeHHs  OO0s3aTeNbHBIX  TpeOOBaHUM
VYnopasnenuem B 2022 rony o0bsiBieHo 1663 npegoctepexeHUil KOHTPOIUPYEMBbIM
auiiaM. B ocHOBHOM mipeocTepexeHust OObSIBISUTUCH MO Pe3ysibTaTaM PacCMOTPEHUS
oOparenuii. Yarie Bcero mpeaocTepe:keHus 0O bSIBICHBI:

- po3Hn4HO# Toproeiu 1164 (69.99%)

- TOCTUHUYHBIX ycayT 113 (6.79%)

- TUCTAaHIIMOHHOM TOproBiu 98 (5.89%)

- obmectBeHHOTO UTaHus 84 (5.05%)

- ObrTOBOTO OOCITY)MBaHus 82 (4.93%)

- MenuuuHckue yenmyru 32 (1.92%)

- Tpa"cnoptHble yeuyru 28 (1.6%)

- KyJIbTypHO-pa3Biekarenbubie 22 (1.3%)

- npoune 40 (2.4%)

rOCTUHMYHbIE YyCNyru
7%

AUCTaHLMOHHAA TOProBna
6%

BGbiTOBOE
obcayuBaHue

5%
MegULMHCKKuEe yoayru
2%

TPAHCMNOPTHLIE YCAYTH
2%

KyAbTYpHO-
pasBaeKatenbHble
1%

npouue
2%

PO3HUUYHAsA TOPro|
70%

Puc 3. Cmpyxmypa npedocmepesicenuti no cecmenmam
nOmMpeOdUmMenbcKo20 PbIHKA

KonuyecTBO HampaBlIeHHBIX KOHTPOJUPYEMBIMU JIUIAMH BO3PAKEHUN Ha
npenoctepexxkenne — 22 (1,3% ot obmiero konuuecTBa npegocrepexenuit). [pu atom
KOJIMYECTBO YIOBJICTBOPEHHBIX BO3PAXKECHHUM HA IPEIOCTEPEKEHNE COCTABHIIO 2.
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2. O KOHTPOJIbHOI (HAA30PHOM) IEATEJILHOCTH 32 COOJII0AeHUEM
3aKkoHoAaTeabCcTBA Poccuiickoit Meaepanuu o 3aluTe gAeTei oT
uHGopMaUMU, NIPUYMHAIOLIECH BPpeld UX 310POBLI0 M (WJIH) Pa3BUTHIO

B 2022 roay KOHTpOJbHO-HAJA30pHBIE MEPOIPHUATHS B pamMKax (eaeparbHOro
TrOCyJapCTBEHHOTO KOHTpOJS (Ham3opa) 3a COOJIIOJICHHEM 3aKOHOAATeNIbCTBA
Poccuiickoii @enepanuu o 3amure aeTeil oT MHPOpMaNUU, TPUIUHSIIONIEH Bpea nx
3710pPOBBIO U (MJIM) Pa3BUTHIO HE MPOBOINIIKCE.

3. O pabore opraHoB UCIOJHUTEJIbHON BJIACTH 0 pPeau3alumn
PErHOHAJIBHBIX POrPaMM I10 3a1IHUTE NPaB NOTPeduTeIei.

B 2020 romy Hawara peammsaunua IIporpamMmbl  MepornpuATHil  TIO
COBEPILECHCTBOBAHUIO CHUCTEMbI 3alllMThl MpaB MoTpeduTeneid B ropoae Mockse
(mnanee — IlIporpamma), ytBepxaeHHoi Pacnopsixkenuem Mbapa Mocksel C.C.
CoOstrunbiM oT 17 nexabpst 2019 r Ne 720-PIT na nepuon 5 net ¢ 2020 o 2024 roza.

B muHyBIIEM TOAy NpoAODKEHa peanu3anus Meponpusatuid [IporpaMmsl 1o
COBEpLICHCTBOBAHMIO CHCTEMBI 3alllUThl MpaB norpeduresneil B ropoae Mockse Ha
2020 -2024 ronwl.

Peanu3oBaHbl caMble KpYITHBIE IPOEKTHI U3 IPENYCMOTPEHHBIX [IporpaMMoi.

B wmapre 3amymena l'opsyas nuHuSA U8 TpakJaH IO BCEM BOIPOCaM
NEeATEIbHOCTH YIPaBJICHUS, HMMEETCS BO3MOYKHOCTh MPOKOHCYJIBTHUPOBATHCA B
KpyriocyTouHoM pexxume. [lo uroram roaa (¢ ampens no nekadbps 2022 roxa) 6oiee
70 000 royuynM OTBETHI HA CBOM BOINPOCHI ocpeAcTBOM ['opsiueit nunuu, B 4 pa3a
BBIPOCJIO KOJIMYECTBO OXBAUYECHHBIX MOTpeOuTENel (paHHee 3a roJi KOHCYJIbTUPOBAIIN
okosio 15000 rpaxxman mo tenedoHaM ropsyux JIMHUM). YTIpaBiIeHUE OPraHU30BajIo
oOydeHue oOmepaTopoB IO BCEM BOMNpPOCAM  JEATEIBHOCTH  YTIPaBJICHHUS,
chopMHUpPOBATIO U B MOCTOSIHHOM pPEXHUME MomnoyHseT «ba3y 3HaHuil» oneparopos,
KOTOpas MPEACTABISIET cOOOW MHTEPAKTUBHBIN pecypc, MO3BOJISIOMIUNA OMEPaTUBHO
HalTU OTBEThl HAa BCE BO3MOXHbBIE CHUTYallMM, C KOTOPBIMU CTaJKHUBAIOTCS
notpeduteny. JlaHHbI pecypc MOCTOSHHO aKTyalu3UupyeTcs.

Eme ogHuM KpynmHBIM MPOEKTOM, KOTOPBIN 3aciayxuil lIpemuro Pynera, cran
3amyuieHHbId B ceHTs10pe lopran morpedutens ropona Mocksbl. OuHaHCHpPOBaHUE
JlemaptameHnTa MH(POPMAIIMOHHBIX TEXHOJOTHH Topoga MOCKBEI Ha pa3paboTKy
nanHoro Iloprana cocraBuiio 250 muiH. pyoJiei

C wmomenta  3amycka, llopran  morpeOutenss ropoga  MOCKBEI
https://prav.mos.ru/ 3a HecKoJbko MecsiieB HaOpaJ 300 Thicsi4 MPOCMOTPOB Beex
crpanul, 100 ThICY YHUKAJIbHBIX MOJb30BaTesiell. OUeHb BBICOKOE KOJIMYECTBO
CpPEeIHEN MocemaeMocTd B CyTKH 1,5-2 ThICSYM BU3HUTOB 11 MOJIOAOTO IPOEKTA
0€3yCJIOBHO  XOpOIIMH  IOKa3aTeilb, YyKa3bIBAIOUIMI HA  aKTyaJlbHOCTb U
HEOOXOJMMOCTh €ro CO3JaHus s TopokaH. B cpeaHeMm monb3oBaTelnb
IPOCMATPUBAET IO 3 CTPaHULIBI ¥ TPOBOJIUT HA CaiiTe 2 MUHYTHIL.

HNannas nonyispHocTh llopTrama pgocturHyra B TOM, uucie Ornaromaps
IIUPOKOM OryIacku ero Bo3MoxkHocted B CMU. Jlano 6onee 13 MHTEPBBIO M PEIU30B
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B CMMU u B cetn Untepuer. Pasmeniena pexinamuas uadopmanus Ha 1500 6anHepax
BOJIM3M CTaHIUMI METPO U MEMIEXOIHBIX IIEPEXO0/I0B.

13 nexabpst B Mockse, Ha momaake npecc-uenrpa MUA «Poccus ceronus»,
COCTOSAJIaCh TOP)KECTBEHHAs LEPEMOHMsI BPYYEHHUS HALMOHAJIBHOM  Harpazisl
«IIpemusi Pynera 2022». Harpagsi B HomMuHanuu «l'ocygapcTBO M OOIIECTBO»
ynoctoeH I[lopran norpedurens ropoaa MocCKBBI.

Pasmep obmiero ¢unancupoBanus IIporpammsl cocrasiser 277 muH. 2899
ThIC. pyOJsiei, mpu 3toM 257 muiH. 891,2 Thic. pyOJsiel MpeaycMOTpEeHBbl B paMKax
['ocynapctBenHoit mporpammbl ropoaa Mocksel «Pa3Butue 1uudpoBoil cpeasl u
uHHOBauMi». 19 muH. 399 ThICSIu pyOnell - cpelncTBa, BBIACICHHBIE B paMKax
OCYUIECTBJIEHUS  HENPOrPaMMHBIX  HAIlpaBJIEHUM  JIEATEIBHOCTH  OPraHoB
UCIIOJIHUTENbHON  BJIacTH ropoja MOCKBbI cCHEUUaibHO I peaju3aluu
Meponpustui [IporpamMmel.

Hcnonnurensamu nporpaMmsl sBISAOTCS 9 [lemaprameHToB ropoaa MOCKBHI,
KomMuTter oOLIECTBEHHBIX CBSI3€M M MOJIOJEKHOW MOJIUTUKM Topojga MOCKBBI,
[Ipedextypsr ropona MockBbl, ®BY3 «lleHTp TUTHEHBI W SMHASMHOJIOTHU B T.
Mockse» u VYmnpasnenue PocnorpebHam3zopa mo r. Mockse. MepornpustusiMu
pOrpaMMbl MPEIYCMOTPEH MAKCUMAJIbHBIX OXBaT JKUTEJNEH TOpojaa, pa3HbIX
BO3PACTOB C OPUEHTALMEN HA COIMATIbHO HE3AIINILICHHBIE CJIOU HACEIICHUS.

B 2022 rony [emaprameHTOM 00pa3oBaHUsi M HayKd Topojaa MOCKBBI
OTKOPPEKTHPOBaH pPa3pabOTaHHBIM COBMECTHO ¢ YmpasieHueM PocmorpeOHanzopa
1o ropoxy MockBe yueOHbI MOMyJb, KOTOPBIN B Jekadpe 2022 r. Oyner pa3MeleH
JUIS MCTIOJIb30BaHuA B OnMOanoTeke « MOCKOBCKast 3JIEKTPOHHAS IIKOJIa.

Taxxe Bo ucnonHenuu [Iporpammel B 2022 rony JlenmapTaMeHTOM KyJIbTYpPBI
ropoga MockBbl B pamkax akiuu «be3omacHoe nero» mpoBeseHO 7 BEOMHApPOB C
obmuM oxBatom Oonee 17 000 mpocMOTpoB (cchUlKa Ha O(HUIMANBHBIA MOPTAI
akiuu: https://bezopasnoeleto.ru).

JlemapraMeHTOM TpyJAa U COLIMAIBHOW 3aIIUTHI TOpoaa MOCKBBI COBMECTHO C
VYnpasnenuem PocnorpeOnanzopa nmo ropoay Mockse u ®bY3 «llenTp rurvens! u
SNHUAEMHUOJIOTUU B ropoje MOCKBe» B MEPUOJ C Mas MO UIOHb NPOBEACHO 9 NeKiui
110 BOIIpOCaM 3alUThI IIpaB moTpeduTeneit ¢ yuacruem Oonee 180 yenoexk.

B pamkax IIporpammsl B 2022 roay VYmnpasieHuem pa3paOoTaH JOKIaa B
ctepe 3amuThI MpaB moTpeduTeneit 3a 2021 rog.

Jloknan pa3menieH Ha caiTax ympaB pailOHOB ropoaa MockBbI, mpedeKTyp
aAMUHHCTPATUBHBIX OKPYroB ropoAa MOCKBBI U MOJIBEIOMCTBEHHBIX OpTraHU3alUAX
JHenapramentoB u Komuretos.(mpum.:

1. https://www.mos.ru/dtu/documents/dokumenti/

2. https://www.mos.ru/dt/documents/dokumenti/view/272845220/;

3. https://cao.mos.ru/activities/the-consumer-market-and-services/;

4. https://yasenevo.mos.ru/presscenter/press-releases/detail/10917614.html;

5.https://medvedkovo-uzhnoe.mos.ru/presscenter/true/detail/10933143.html)

JlemapTaMeHTOM CpEeJICTB MacCOBOM MH(POPMAIIUUA M PEKIaMbl TOPO/ia MOCKBBI
Ha OCHOBaHUU aHKEThl «O0 OIEHKE ropoKaHAMU KadecTBa OBITOBOTO OOCITYKHBAHUS
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HaceJieHus: B ropoje MOCKBe, a TaKk € CHCTEMbl PUTYaJbHBIX YCIIyI» 3aBEpIICH
ONPOC HACEJIEHUS TOpoaa MOCKBBL.

Pacnopsokenue 00 yrBepxkaeHun [Iporpammel pa3MeleH OJHUM U3 OCHOBHBIX
ucnosiauteneil ®bY3 «lleHTp rurueHsl U 3MUAEMHOJIOTHHA B T.MOCKBE» Ha CBOEM
odpurmanbHOM caiTe http:// www.mossanexpert.ru/zpp/pzz.php, Tie Takxke MOXKHO
O03HAKOMUTBCS C OCHOBHBIMU pazaenamu [Iporpammel.

B pamkxax IIporpammbel Ha ropoxackux tenepaguokananax «TB ILlentp»,
«MockBa 24», «Pagmo MockBbe», «MockBa FM», «MockBa JloBepue» B 3dupe
pa3sMElanuch  CIOKETBl M PENOPTAXKHM, HANpPABICHHBIE HA  IOBBIIICHUE
NOTPEOUTENBCKON TPAMOTHOCTH HACENEHUS.

[IpoBouMbIe MepornpusiTis OyayT CHOCOOCTBOBATH IMOBBIIMICHHIO MPABOBOM
IPAMOTHOCTH MOCKBUYEH M KaK CJIEJICTBUE YMEHBIIECHUSI KOJIMYECTBA KaJI00 B aapec
YupasneHus.

PaboTa no peanuzaruu mepornpustuii [Iporpammel npopomkaercs.

4. O KoopauHALMHU AEATEJbHOCTH 110 3aIlHUTE NPAaB NOTPedUTE e,

VYupasnenne npoeneHo 16 coBemanuii ¢ Jlenapramenramu [IpaBuTtenscTBa
ropojia MOCKBBI IO BOIIPOCaM 3alIUThI ITpaB MOTPEOUTENCH.

N3 Hux 5 B IlpaBurenbcTBe ropoja mpu ydactuu JlemaprameHTa TOPIOBIIH
roposna Mockssl u [lenapramenTa HHGOPMAIIMOHHBIX TEXHOJIOTUN Topoaa MOCKBBI.
[TocpenctBoM BuIEOKOHGEPEHICBA3M Ha MpOoTshkeHUH 2022 roja OCylIeCTBISUIOCH
B3aumojelictue ¢ JlemapraMeHTOM HMH(POPMAIMOHHBIX TEXHOJOTUH TOpoja
MockBbl, ®BY3 «lleHTp TrUrueHsl U 3MUAEMHUOJIOTHU B T. MOCKBE» 1O BOMPOCY
pa3zpaboTku u uHPopManMoHHOTO HamosHeHus lloprana mnotpebutens ropoxaa
MOCKBBI.

5. O peanu3zauuu opraHaMy MeCTHOI'0 CAMOYIPABJICHUSA IMOJTHOMOYMM 110
3allMTe NMPaB MOTpeOuTeJIe.

OcCHOBHbIE PUHIIUIBI U MOPSAOK OPraHU3aLUH MECTHOI'O CaMOYNPABJICHUS B
ropoae MockBe, ero npaBOBbIE, TEPPUTOPHAIbHBIE U (DPUHAHCOBO-3KOHOMHYECKUE
OCHOBBI, TOCYJIApCTBEHHbIE TapaHTUM €ro pealM3aluyd YCTAaHABIMBAET 3aKOH
ropoaa Mockssl 2002 roga Ne 56 «O06 opraHu3aiuu MECTHOI'O CAMOYIIPABIICHHS B
ropoze Mockgey.

IIo cocrosauio Ha 1 sHBapsa 2022 1. caMOCTOSITENIBHBIE IOAPA3ACICHUS,
peanu3yromire NoJHOMOYHUS M0 3alIUTe IpaB MOTPEeOUTENEH B CTPYKTYype OpPraHOB
MECTHOTO camoymnpasiieHus, B nopsiake cT. 44 3akoHa PO ot 07.02 1992r. Ne2300-1
«O 3amure npaB NoTpeOUTENE», HE IPEICTABICHBI.

Kak npaBuno Ha TeppuTopuun pailoHOB ropoaa MOCKBBI (YHKIMU T10 3aLIUTE
npaB NOTPeOUTENEH BO3JIararTcs Ha 3aMECTUTENIEH TJIaBbl YNpaBbl MO BONPOCAM
SKOHOMMKH, TOProBJIM U yciayr. B paGote mo 3amure npaB noTpeOUTENIel OpraHsbl
MECTHOIO  CaMOYNpPAaBJEHUS B3aUMOJCHCTBYIOT C  YIpaBJIEHHEM U  €ro
TEPPUTOPHUAIIEHBIMU OTAEIAMMU.

DokymeHT 3apeructpupoBaH Ne 05-14/23 ot 22.05.2023 MuHeesa [.0. (JenapTaMeHT TOProBnu 1 ycnyr)
HokymeHT 3apernctpupoaH Ne 02-01-14-1502/23 ot 13.06.2023 (lNocenenune KokolukmHo parioHa TUHAO)
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VYka3zaHHOe  B3aUMOJCHCTBHE  OCYyIIECTBIsieTcs B  (opMax  ydacTus
npeAcTaBUTENIeld OPraHOB MECTHOTO CaMOYIIPaBJICHUS:

1) B oOMeHe nHpOpMaIiet 0 COOTIOICHUIO X03HCTBYIOMUME CyOheKTaMu
3aKOHOAATENBCTBA O 3aIUTE MPaB NOTPEOUTENEH.

2) B KOHCYJIBTUPOBAHUHU T'PAKJAH IO BOIIPOCAM 3aIIUTE MpaB MOTpeOuTene;

3) B pacCMOTpPEHMM IMCBMEHHBIX M YCTHBIX OOpAILCHWN M 3asBICHUN
noTpeoOuTenei;

4) B pa3IMYHBIX MEPOMPUATUSIX MO BOMPOCAM 3alUTHI ITpaB MOTpeduTenei u
JIpyToe.

Kpome TOro, opransl MECTHOrO CaMOyIpaBl€HUsS OOpamamTcs 3a
KOHCYJIbTaUUSMHU B YTIPaBICHUE U €r0 TEPPUTOPHUAIIBHBIE OTAENbI WU MEPEIAl0T Ha
paccMOTpeHre MaTepuajibl MO0 KOHKPETHBIM HApYIIEHUSM 3aKOHOJATENIbCTBA O
3aluTe MpaB MOTPEOUTEICH.

VYnenbHbI BeCc uyMcia OOpallleHWid OT OpraHOB TOCYJApCTBEHHOW BIACTH H
MeCTHOro camoyrnpasieHus 3a 2022 rox cHusmicsa Ha 9% mno cpaBHeHuto ¢ 2021
roJIOM M HMX KOJMYECTBO JOCTUIIIO 36 Thicsd (2019 — 36044, 2021 — 39824, 2020 —
19980).

KosnvecTBO M CTPYKTYpa NOCTYNMBIIMX M PACCMOTPEHHBIX KaJ100
noTpeduUTeIeH.

B 2022 rony B Ynpasnenue Pocnorpebnanzopa mo r. Mockse noctynmio 81
857 oOpaienuii, U3 HUX Ha HapyIlIeHHs mpaB notpedureneit — 57 369 (70,1%), uro
MeHbIIe ypoBHs npomioro roaa (B 2021 roxy 64 530 oOparmeHuii) 1 MEHbIIE, YeM B
2020 romy (65 574 oGOpamenwuii), u 24 488 (29,9%) obpareHuii Ha HapyIICHUS
TpeOOBaHMI CAHUTAPHOTO 3aKOHOAATEIIbCTBA.

B oOmem o6beme Bcex mnonydeHHbIXx B 2022 romy oOpaiieHuid Joiis
3a4BJCHUN OT rpaxaaH coctaBwia 37,2%, u ymenemmiachk Ha 33,1% u 30,% B
cpaBHeHuu ¢ 2021 u 2020 romom cootBeTcTBeHHO (2022- 21 320, 2021- 23 477,
2020 — 45 594).

8

Puc 5.1. Jlunamuxa nocmynuswiux oopawenuii

KonuyectBo mnoctynuBmux oOpamienuii B cpaBHeHun c¢ 2021  rogom
YBEJIUYMUIIOCH B CIEAYIOIIUX CETMEHTAaX NOTPEOUTENBCKOTO PBIHKA:

po3HHUYHAas TOproist — Ha 4,8%, B TOM 4uCJE MPOAOBOJIBCTBEHHBIMH TOBAPAMHU
Ha 30,9%, B 2022 rogy mocTymuiao cooTBeTcTBEHHO 26064 u 6146 obOpaieHuii, B
2021 — 24813 u 4241; nucranuuonHast Toprosist — Ha 15,4% (13424 npotus 11354 B
2021);

KYJbTYpHO-pa3BeKaTebHbIE MeponpusaTus yBenuuuiauch B 3,1 paza (2702
npotuB 877 B 2021);

DokymeHT 3apeructpupoBaH Ne 05-14/23 ot 22.05.2023 MuHeesa [.0. (JenapTaMeHT TOProBnu 1 ycnyr)
HokymeHT 3apeructpupoaH Ne 02-01-14-1502/23 ot 13.06.2023 (lNocenenune KokolukmHo parioHa TUHAO)
Ctpanuua 9 us 45. CtpaHuua cosgana: 22.05.2023 10:38
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CHM3UIIOCH U KOJIMYECTBO OOpallleHu B cdepe yciyr, ymeHslmiocs Ha 21,8%
(2022-31305, 2021—- 39717), ogHako B OTIENbHBIX cepax ycayr HabIoaaeTcss pocT
oOpailieHu#, B TOM YKCJIe TaKMX COLUAIBHO 3HAYMMBIX KaK:

TpaHcnopTHele ycayru — B 1,1 pa3a (3068 mpotus 2866 B 2021), U3 HuUX Ha
BO3lyllIHbIE IEpeBO3KH — B 1,4 pa3a (2239 npotus 1644 B 2021);

TypucTckue yciayru — B 1,2 paza (2374 npotus 1942 B 2021);

pusaTEpCKas aesTenabHocTh - B 1,3 paza (159 npotus 120 B 2021)

ycayru roctunuil — B 1,8 (503 nporus 282 B 2021);

obOpazoBaTtenbHbIX yeayT B 1,4 pa3a (937 npotus 652 B 2021);

CHmxeHre KoJInuecTBa oOpalieHui Mpou301UIo B CICIYIOMMX cepax yCayr:

MeauuuHckue yeiyru — B 1,3 paza (2111 npotus 2799 B 2021);

JI0JIEBOE CTPOUTEIBCTBO KUJIbs- B 5,6 paza (176 npotus 977 B 2021)

YCJIYTH aBTOCTOSIHOK YMEHBIITUIIOCH B 9,5 pa3 (87 mpotus 825 B 2021);

yeiyru JKKX ymensmmnocs B 1,5 paza (2475 npotus 3663 B 2021);

93 82021);

00I111eCTBEHHOE TUTaHUE YMEHbIIMIOCH B 1,2 pa3za (603 nmpotus 751 B 2021);

YCIIYTH CBSI3U M (pUHAHCOBBIE yCInyrd ymeHslmmioch B 1,3 pasa (2646 u 4771
potuB 4969 u 4997 B 2021 COOTBETCTBEHHO).

Crpykrypa obparmienuit B 2022 roay 1o cdepaM ACATEIBHOCTH TPEJCTaBlICHA

Ha Puc. 3.2.
obpazoBpatenbHble npoume
yoayrm 11%
2
¢$uHaHcoBbIE pPoO3HWYHaRA
ycnyrun TOpProBns
B% 46%

YCAYIU CBA3MN
5%

MeAULIMHCKue
yonyru
4%
TypMCTCRME obuecrseHHoe
— nuTaHue
a% TPaHCNOpHbIe 1%
yonyru
5% 10%

HokymeHT 3apeructpuposaH Ne 05-14/23 ot 22.05.2023 MuHeesa [1.0. (lenaptameHT TOProBnv u ycnyr)
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Puc. 5.2. Cmpykmypa obpawenuii no cpepam oesmenvrocmu 6 2022 200y

Haubonbiee konmuuectBo oOpamenuit 54,6 % npuxoautcs Ha cepy OKa3aHHs
yeuyr u 45,4 % - Ha cdepy TOProBIIH.

N3 57 369 oOpamenuit o HapymieHun TpaB mnoTpedutencii toapko 1 %
obOparmenunii (548) cramu OCHOBaHWUEM JUIsl TIPOBENCHUS KOHTPOJIHHO-HAI30PHBIX
MEpONPUATAA U aJIMHUHUCTPATUBHBIX pAacCleOBaHUM, U3 HUX IO pe3yjbTaTram
POBENECHHBIX MeponpusaThil noarsepamiock 108 odpamennii (19,7%).

4,6 % xano0b (2618) nanpaBlieHO JJIs1 pACCMOTPEHUS 1O MOIBEIOMCTBEHHOCTH B
WHBbIE OpraHbl W OpraHu3aliy, T.K. MOJHATHIE B ATUX OOpAILEHHUSIX BOIPOCHl HE
OTHOCATCS K KOMIETEHIIMU opraHoB PocnioTpeOHa3opa.

B ocranpubix cayuasx 95,4 % (54 203) oOpamienuii conepxainu TpeOOBaHUS
UMYILIECTBEHHOIO XapakTepa JIMOO OTCYTCTBOBAJO JOCTATOYHO JIAHHBIX IS
MPOBEJICHUS] KOHTPOJIbHBIX MEPONPHUSTUNA, a TaKkKe HE COONIOJAIUCh TPeOOBaHUS
®enepanpHoro 3akoHa «O rocy1apcTBEHHOM KOHTpOJIE (HaA30p€) U MyHULIUIIATbHOM
koHTpoJie B Poccuiickoit ®enepanun»: NOTPeOUTENSIM 1aBAIMCh HEOOXOAUMBIE
Pa3bACHEHHS B paMKaxX 3aKOHOJATENIbCTBA O IIpaBax MoTpeduTenei.

CBou ocobenHoctd Tpu ocymectBiennn B 2022 roay rocHaA3opa,
MYHUIIUTIATBHOTO KOHTPOJISI, B TOM YHUCJIE 110 BOIIPOCAM 3alllUThI IIPaB MOTPEOUTEINEH,
BHeC HOBbI Denepanbhbiil 3ak0H OoT 31.07.2020 No 248-D3 «O rocynapCTBEHHOM
KOHTpoJIE€ (HaA30pe) M MYHHUIUIIAIbHOM KOHTpoje B Poccuiickoil ®@exneparumn,
BcrynuBmui B cury 01.07.2021 r.

C yuerom Toro, uro B HOBoM ®enepanbHOM 3aKOoHE MNPOPUIAKTUUECKHE
MEPOTIPUATHUS SBJSIOTCS TPUOPUTETHBIMU TEPE] APYTUMHU (DOpMaMu OCYIIECTBICHUS
roCyJapCTBEHHOIO HAJ30pa OCHOBHOE BHHMAHHME CTajO YACIATHCS HMMEHHO
OpenynpexIeHUu0  HapyleHud. Uucino  OpoBENEHHBIX  npoduiakmuyecKux
meponpusmuu B 2022 roay coctasuio 8079.

B 2022 r. no Bompocam coOJrofeHusi 00s3aTeIbHBIX TPEOOBAHMIA
3aKOHOJATENhCTBA B cdepe 3amuThl MOpaB NoTpeduteneid mpoBeaeHo 548
KOHTPOJIbHO-HAA30PHBIX MEpOnpusaTUs, 4To B 1,3 Oosbiine npoBeaeHHbIX B 2021 T.
(430 meponpusitusi) u coctaBmiio 25,8% (10,9% B 2021 r.) oT 001IEr0 KOIMYECTBA
npoBepok (2123 mpoBepoOK) MO BCEM HAMpPABIEHUSAM JEATEIbHOCTH B ILEJIOM I10
VYnpasnenuto. [lmanoBele mnpoBepkm He mnpoBoguiuch. [lo  pesynbraram
paccMOTpeHUs] TNOCTynuBIIMX 3asBieHuit B 2022 romy mpoBeneHo 33
aJIMUHUCTPATUBHOE pacCieloBaHKe, B pe3ysibTare KOTOphiXx B 97 % ciydaeB (32)
yKa3aHHbIE B 3asBJICHUS HapyIICHUS OO0sA3aTENbHBIX TPeOOBaHUN HAILIA CBOE
MOATBEPKICHUE.

DokymeHT 3apeructpupoBaH Ne 05-14/23 ot 22.05.2023 MuHeesa [.0. (JenapTaMeHT TOProBnu 1 ycnyr)
HokymeHT 3apeructpupoaH Ne 02-01-14-1502/23 ot 13.06.2023 (lNocenenune KokolukmHo parioHa TUHAO)
Ctpanuua 11 u3 45. CtpaHuua co3sgana: 22.05.2023 10:38
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BHennaHoOBLIE
i 2020 ropn, M 2021 ropn i 2022 rop,

Puc. 5.3 Konuuecmeo nposepox no ucnoineHuro o0s13ameibHblX mpebo8anuli
3aKoHO0amenbCmea 8 cgepe 3awumol Npas nompeoumenetl

Otmeuaercs yBennueHnue Ha 71,8 % mpoBeAEHHBIX BHEIUJIAHOBBIX MPOBEPOK MO
oOpanienusim norpeduteneii: ¢ 80 B 2021 roay 1o 284 B 2022 ronay.

2020 2021 2022

Puc. 5.4 Konuuecmeso nposepox no oopawenusm nompeoumerei

KonndecTBO yCTaHOBIIGHHBIX, B XOJ€ HAI30PHBIX MEPOIPHUSATHH, HAPYIICHHMA
00s13aTeIBHBIX TPEOOBAaHUH 3aKOHOAATENLCTBA B c(hepe 3aluThl IPaB MOTPEOUTENCH
B 2022 rony no cpaBHeHuto ¢ 2021 romoM yMeHbIIWIOCH MOYTH B 3 pasa (3,4) u
coctaBmiio 988 (B 2021 r. —3316).

ITo ¢daktam BBISBIECHHBIX HapYIICHWH o00s3aTeNbHBIX TpeOOBaHUN B XOj€
MPOBEPOK, MpoBeAeHHBIX B 2022 rogy B paMkax (eaepalibHOro rocyaapCTBEHHOTO
HaJ30pa B 00JACTH 3alMTHI TMpaB MOTpeOUTeNeH, MOJDKHOCTHBIMU JIMIIAMU OBLIO

'{(‘ NPABUTE/ILCTBO
MOCKBbI
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BbIHECEHO 787 mMOCTAHOBJIEHHMII O Ha3HAYEHUU AaJIMUHUCTPATUBHOTO Haka3aHUs (B
2021 rony — 2148, camxenue Ha 37,7%), U3 KOTOpPHIX 652 mocTaHOBJIEHHMS B BUJIC
aJIMUHUCTPAaTUBHOTO mTpada Ha ooyt cymmy 18 miH. 287,5 ThIC. pyonet (2021
r. — 62 muH. 749,5 ThIC. pyOnei, 2020 r. — 75 miH. 911,3 ThIC. pyOmei).

Cpennsist cyMMa aIMUHUCTPATUBHOTO mTpada cocraBuia 28 Teic. pyoieit (23,2
ThIC. pyOneit 6e3 yuera npenynpexaenuit) (2021 — 29,2 teic. pyoneit, 2020 r. - 34,6
ThIC. pyOuieii). KomuuecTBO aIMHUHUCTPATUBHBIX MPEAYNPEXKACHUA CHU3UIOCH B 1,4
paza (135 npotus 191 B 2021 r.).

KouuuyecTBO NMPUBJICYCHHBIX JIMI

Taobmn. 3.1
2020 rox 2021 ronx 2022 ronx
Kon-Bo % Kon-Bo % Komn-Bo %
Bcero 2189 100 2148 100 787 100
rpaxaaH 35 1,6 13 0,6 2 0,3
JJT 506 23,1 408 19 151 19,2
UII 445 20,3 443 20,6 217 27,6
IOJ1 1203 55,0 1284 59,8 417 52,9

VYienpHBIE BEC TPUBJICUEHUS IOPUAMYECKUX JIUI] WU WHIWBUIYATbHBIX
npeAnpuHUMATENel 3a HapyILIeHHs] B 00JIaCTH 3alUThI MpaB NOTpeOUTeNIe ocTancs
noutu npexxHuM (634) u coctasun 80,5 % npotus 80,4 % (1727) B 2021 r. (1648 B
2020 1.).

JloJist MPUHSATHIX aJMUHUCTPATUBHBIX MEP B BHUJIC aIMUHUCTPATUBHOIO ITpada
B 2022 roay ObuIa CBSI3aHA C HECOOIOJICHUEM IPABUII MPOJAXH OTIEIBHBIX BUJIOB
TOBAapOB, OBITOBOIO OOCIYyKMBAHUS HAacEJICHHUs, a TaKXKe TMPaBUJ OKa3aHUS
OTZETBHBIX BUAOB yciyT (padoT), kBauuimpyeMbix no ctatbsim 14.4, 14.15, 14.16
u 14.53 KoAIl P®. B ucrekmem roay ux konuuectBo cocraswio 29,1 % (229
noctaHoBneHuii, B 2021 romy Ha wux pgomwo mnpuxoawinock 40,6 % - 871
MIOCTAHOBJICHHUE).

Ha pomio agMUHUCTpATHBHBIX MEp, CBA3AaHHBIX C HECOONIOACHUEM MpPaB
noTpebuteneit Ha WHGOPMAIMIO O MPOJAABIE (MCIOJIHUTENE, H3TOTOBUTENE) U O
ToBape (paboTte, yciyre), KBaIUPUIUPYEeMbIM 10 4yacTu 1 crateu 14.5 u 4dactm 1
cratbu 14.8 KoAIl P®, npumocs 10,2 % (80 mocranosnenuid, B 2021 r. 7,9 % wnu
173 nmocraHoBIIEHHUS).

Ha om0 amMUHHCTPAaTUBHBIX MeEp, CBS3aHHBIX C HECOOJIOIeHNEM TPeOOBaHMIA
3aKOHOJATENbCTBA O TEXHUYECKOM peryiupoBanuu, npuuwiocs 13,3 % (105
nocta”HoBjaeHui, B 2021 r. — 15,7 % wnm 338 nmocraHoBICHUS).

Ha unbie HapymieHus mnpaB noTpeOuTeNnei, KBaTupuIMpyeMbple B COOTBETCTBHH
¢ HopMamu KoAIl PO, B Tom uncie crateu 10.8, 14.2, 14.3.1 4. 1, 14.7, 14.6 u unsble,
ITOJITHOMOYHS I10 MIPUMEHEHUIO KOTOPBIX MPE0CTaBIICHbI opraHam

DokymeHT 3apeructpupoBaH Ne 05-14/23 ot 22.05.2023 MuHeesa [.0. (JenapTaMeHT TOProBnu 1 ycnyr)
HokymeHT 3apeructpupoaH Ne 02-01-14-1502/23 ot 13.06.2023 (lNocenenune KokolwkmHo parioHa TMHAO)
Ctpanuua 13 u3 45. CtpaHuua co3sgana: 22.05.2023 10:38
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Pocnotpebnanzopa, npuxoaurcs 17,2 % (135 nocranosnennit) (20201 r. — 35,8 %
uiu 766 OCTaHOBJIEHUN ).

Kpome 3toro, B cyneOHble OpraHsl HampaBJIeHO Ha paccmorpenue 444 nena
(2021 tom — 653 nmenma) o0 agMUHUCTPATUBHOM TpaBoHapymieHwu. M3 395
PacCCMOTPEHHBIX aJMUHUCTPATUBHBIX Aea no 167 (2021 r. — 378) nenam NpUHSTHI
pereHuss 0 KOH(HUCKAIMU MPOAYKIIMKA U TIPeIMETa MPABOHAPYIICHUS U HAJOKCHUH
mrpada, mo 225 (2021 r. — 219) menam — O HAJIOXKEHWUW AJIMHHHUCTPATUBHOTO
mrpada.

[IpHOpUTETHBIMM CETMEHTAMH ITOTPEOUTETBCKOTO PBIHKA, ITOJIC)KAITAMU
denepaibHOMY TOCYApCTBEHHOMY HAJ30pY B 00JIACTH 3allMTHI [IPaB MOTPEOUTEIEH,
MO-TIPEKHEMY SIBISIUCH: MPOJIaXka MPOJOBOJIBCTBEHHBIX W HEMPOJAOBOJIBCTBEHHBIX
TOBapoOB, OKa3aHUEe (UHAHCOBBIX yCIIYT, TOCTHHUYHBIX YCIIYT, TPAHCTIOPTHBIX YCIYT,
IPEIOCTAaBIEHUE KOMMYHAIbHBIX YCIYr, YCIyr [0 peau3alid TYPUCTCKOTO
OPOAYKTa, OKAa3aHWE IUIATHBIX MEJMIMHCKUX YCIAyr, a Takxke OBbITOBOE
00CITy’KUBaHUE HACETICHUS.

6. [JdeareabHoctb Ynpasiaenuss PocmorpeOHagzopa mo r. Mockse 1o
OpPraHu3anMu B3aUMOJEHCTBHS C OOLIECTBEHHBIMH O0beAUHEHUSIMU
norpeouresen (MX accouuanuii, COXO30B).

Ha Tepputopuun MOCKBBI OCYIIECTBIAIOT AesTenbHOCTh 16 (3a 2021 — 16)
001IecTBEHHBIX 00beIMHEHUH moTpeduTenel, ¢ 8 (3a 2021 — 8) U3 HUX 3aKIIFOUYCHBI
COTJIAIIEHUs O B3aUMOJICMCTBUU C Y IPABJICHUEM.

C 1enpl0 KOOpAWHAIIMM OCHOBHBIX HANPABJICHUN MEATCIBHOCTH B TOPOJIE
MockBe 1o 3amuTe mNpaB NOTpeOUTENel, B3aMMOJICHCTBHUS C OOIIECTBEHHBIMU
o0beuHEHUSIMU ToTpeduTeneit B TeueHue 2022 roaa COTrJacHO YTBEPKIACHHOIO
[Inana pabotel KoHcynbTaTuBHOTO coBeTra mpoBeneHo 3 (3a 2021 — 2)
KoHCyIbTaTUBHBIX COBETA IO 3AIUTE MPaB MOTpeOuTeNnel n 2 3aceTanus KOJIJICTHH,
paccmotpeno 8 (3a 2021 — §) BonmpocoB.

OO6cyxneHsl HanboJiee BaKHbIE BOMPOCHI, CBA3aHHbIE C (haKTaMU HApYIICHUS
NOTPEOUTENBCKUX TPaB MpPU TMPOJAXKE TOBAPOB W OKA3aHMUS OBITOBBIX YCIYT
HACEJICHUIO TTOCPEJICTBOM 3JIEKTPOHHBIX PECYpCOB, ¢ (DYHKIIMOHUPOBAHUEM IOpTaja
[0 3allUTe TpaB MOTpeduTenel, a Takke O MpoBeleHun BceMupHoro mHs mpaB
noTpeduTene U mMepax, HaMpaBJICHHBIX HA 3alIUTy MpaB norpeduteneit. B 2022
rony BcemupHblil geHb mpaB notpeduTtenei mpomren moxa nesuzom: «Fair Digital
Finance» — «CnpaBeanuBbie U poBbie (PUHAHCOBBIE YCIYTH.

[Ton mpeacenarensCcTBOM pyKoBoauTENs Ynpasienus PocrnorpeOHanzopa mo
r. MOCKBE COCTOSTIOCH 3ace/laHne KOJUJIETHH, Ha KOTOPOM OBLIT pacCMOTPEH BOMPOC:
«O pesynbTaTax HaA30pa B chepe 3auuThl IpaB NOTpeOUTENel 1 Mo coOII0CHUIO
00s13aTeNbHBIX TpeOOBaHWI B OTHOIICHWH MAapKHPOBKH TOBApOB CpEJCTBAMU
UICHTH (KAL),

DokymeHT 3apeructpupoBaH Ne 05-14/23 ot 22.05.2023 MuHeesa [.0. (JenapTaMeHT TOProBnu 1 ycnyr)
HokymeHT 3apernctpuposaH Ne 02-01-14-1502/23 ot 13.06.2023 (lNocenenune KokolukmHo parioHa TUHAO)
Ctpanuua 14 u3s 45. CtpaHuua co3gana: 22.05.2023 10:38

£ NPABUTE/ILCTBO
i MOCKBbI




14

Oco0oe BHUMaHue ObLIO yAeleHo peanu3anuu «IIporpamMMbl MeponpHsTHIA
[0 COBEPIIECHCTBOBAHMUIO CHUCTEMBI 3alIUTHI NpaB norpedutenei B r. MockBe» u
NOATOTOBKE  WH(OPMAIIMOHHBIX  MaTEpHAIOB Il  HAIMOJHEHHS  TopTajia
noTpeouTeNs ropozaa MoCKBBI. «IIporpamma MEPOIPUITUI o
COBEPILIECHCTBOBAHUIO CHCTEMbI 3alllUThl MpaB moTpedutTeneit B r. Mockse»
yTBepKJeHHas pacnopsbkeHueM [IpaBurensctBa Mocksbl oT 17 nekabps 2019 r.
Ne720-PI1.

7. JeareabHoctb YmnpasieHusa PocmorpeOHam3zopa mno 1. Mockse
OPraHu3alMu B3aMMOJACHCTBUS ¢ HMHBIMHM (eepajbHBIMU OPraHaAMHU
HCIOJIHUTEJIbHOH BJIACTH.

Jist obecriedeHusi ONMEpaTUBHOIO B3aMMOJACHCTBUS M OOMEHa WMH(pOpMALU
VYnpasnennem 3akimoueHo 50 Cornamenuid. PaboTa mo yka3aHHBIM COTJIallIEHUSIM
BEJIETCSI.

Unghopmuposanue u koHcyrbmuposarue epaxicoan

Kpome Toro, Ympasnenue PocnorpebHamzopa mo r. MockBe B pe3yibTare
OMEPaTUBHOTO B3aWMMOJIEUCTBUS M oOMeHa wuHpopMmanueit c JlemapraMeHTOM
oOpa3zoBaHus MU Hayku Tropoaa MockBel B 2022 roay NOpUHSJIO YydacTHe B
MEpOIPUATUAX, 00ecrneynBalImuX HUHOOPMUPOBAHHE  OOUIECTBEHHOCTH O
pPa3IUYHBIX AacMeKTaxX 3allUThl MpaB MOTpedutenell (UHAHCOBBIX YCIYr, B TOM
gucie B exxerogqnom dectuBane GUHAHCOBOW IPaMOTHOCTH.

[Ipomomxena pabora mo ywacturo B Ilpoekte «CoaeiicTBHE MOBBIIMICHUIO
ypOBHA (UHAHCOBOM TpPaMOTHOCTH HACENIEHUS M Pa3BUTUIO (UHAHCOBOTO
obpazoBanus B Poccwmiickoit ®enepanun», Bcepoccuiickoit Onumnuane 1o
(MHAHCOBOM TI'PaMOTHOCTH, (DPUHAHCOBOMY PBIHKY U 3alllUTe MpaB MOTpeOuTenei
s ydammxes 8-11 kiaccoB: pacnpocTpaHeHHE WH()OPMAlMOHHOW IEeYaTHOU
OPOAYKIMHU IO Pa3IMYHBIM BOIMpocaM (PUHAHCOBBIX yCIyr (OpoOILIOphI, MaMSTKH,
OYKJIETBI) paACHpPOCTPAHSUIUCh B 00Opa30BaTEIbHBIX YUPEXKICHHUSIX, ILEHTpax
COIIMAJIBHOTO OOCIYyXWBaHUS H T.J. B KOMIUIEKCE C TMPOBEACHUEM JIEKLIHMH,
CEMHUHApPOB, KOHCYJbTUPOBAHMUS.

B 2022 rogy moMuMo paboThl ¢ MHUCbMEHHBIMUA U YCTHBIMU OOpAallEHUSIMU
IpakJ1aH, MPOBOJAUMON CHELUATUCTAMU Y IIPABICHUS U TEPPUTOPUAIIBHBIX OTIEIOB
OCYUIECTBIIsUIa CBOO paboTy «OO0LIeCTBEHHAs TPUEMHAS.

B 2022 roay B OOmiecTBeHHYyI0 NpueMHyl0 Ynpaienus PocriorpedbHaazopa
nmo r. MockBe IO BOMpocaMm 3alluThl IpaB moTpedutenei obOparminock 14923
rpakJaHUHA, YTO MPAKTUUYECKU COOTBETCTBYET ypoBHI0 2021 roaa (14935).

UYepes HatepHer-cait B OOIIECTBEHHYIO MNpHEMHYIO oOpatuioch 1235
rpaxaad win 8,3% OoT o01Iero Koanm4ecTBa 0OpPaTHUBIINXCS.

Bo Bcex cnydasx mnoTpeOUTENsIM JaHbl Pa3bsICHEHUS B COOTBETCTBUU C
JEHCTBYIOIINM 3aKOHOJATENIbCTBOM O TpaBax MOTpEOUTeNel, a TaKkkKe O MOPSJIKe
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00’kalloBaHMsI HENMPaBOMEPHBIX JEHUCTBUI MPOJABIOB (MCIOJHUTENCH) U TMOAAuu
oOpallleHuii B HaJA30PHBIE OPTaHbI U CY/IbI.

OcHOBHBIE  BONPOCHI, C  KOTOPBIMH  MOCKBMUYM  OOpallaroTcs B
«ObmecTBeHHYIO0 TTpUEMHYI0» B 2022 TOYy CBSI3aHBI C MOKYIIKOW HEKAYECTBEHHBIX
TOBAapOB, B TOM YHCJI€ IIOCPEICTBOM MHTEPHET - TOPTOBJIM, HE MPEAOCTABICHUEM
uHpopMalMK O MpojaaBle (MCHOJHUTENE) U €r0 MECTOHAXOXKJICHUH, OTCYTCTBUEM
JOKYMEHTOB, MOATBEPKIAIOLIUX KA4eCTBO U O€30MacHOCTh Pean3yeMbIX TOBAPOB,
HapyUICHUSIMUA TIPU OKA3aHUU YCIYT CBSI3H, TYPUCTCKUX W TPAHCHOPTHBIX YCIYT
(Takcu, OOILIECTBEHHBIM TPaHCHOPT, AaBUANEPEBO3KH), IIyM CBA3AHHBIM C
pa3MENIeHUEM B JKHUJIBIX IOMax 0ObEKTOB OOIIECTBEHHOTO MUTAHUSA U TPOY.

B 2022 rony mnpomokuiia paboTy «ropsiyas JIMHUS» Y IpaBJICHUS
PocnorpebHaazopa mo r. MockBe Kak IO BOIIpOCaM, KacCarOIIMMCS CAaHUTApHOTO
3aKOHOJATENbCTBA U 3aKOHOAATENbCTBA B cdepe 3alluThl MpaB MOTPEOUTENEH.
Bcero nmo Bompocam 3anuThl npaB noTpedutesnei Obio nposeaeHo 1150 ropsiumx
JUHUKA 1o Temam: BcemupHbId AeHb npaB norpedurteneld, MHTepHET-TOproais,
KauyecTBO M 0€30MacHOCTh MPOAYKTOB NUTaHUs, Bcemupnslii nenp 6e3 Talaka,
Bcemupnbiili nesb 60pb0bI ¢ KypeHHEM, MO BOIpocaM KauecTBa M 0€30MaCHOCTH:
JNETCKUX TOBApoOB, IIKOJbHBIX MPUHAMICKHOCTEM W  JIETCKOrO  OTAbIXa,
naproMEepHO-KOCMETUYECKON  MPOAYKIMU,  TYPUCTUYECKUX  yCIyr,  JJIs
noTpeOuTenel, MocTpagaBlIuX OT WHOCTPAHHBIX KOMMIAHUU, BHIOOpPE HOBOTOIHUX
MOJApKOB, IIBETOB, COOJIOJICHUS TIpaB MOTpeOuTeNned Npu OKa3aHUU YCIYyT
JIETKOBBIX TaKCHU W KapIIepUHTa, IUIATHBIX MEIUIIMHCKUX W 00pa3oBaTEIbHBIX
YCIYT | T.J.

HNudopmarius 0 TeMaTHYECKUX KOHCYIbTUPOBAHUAX MO TenedoHaM «ropsueit
JUHUMY» aHOHCUPOBAJACh Ha O(QUIMATILHOM caiiTe YIpaBieHHs, B TOPOJCKHUX U
paliOHHBIX CpEICTBAaX MaccoBOW WHGOPMAIUM, a TaKKe Ha caiTax mpedekTyp u
yIpaB aIMUHUCTPATUBHBIX OKPYTOB ropojaa MOCKBBI.

B pamkax IIporpammbl MEpONpUATHH 110 COBEPLICHCTBOBAHUIO CUCTEMBI
3alMTHl MpaB MoTpeduTeneil B ropoge MOCKBe, YTBEPKIECHHOW pPACHOPSIKEHHEM
Mspa MockBel C.C. CoOsiuunbiM  Ne  720-PII, ¢ ampens 2022 roma B
KPYIJIOCYTOYHOM peXUME Hayajga padoTaTh ropsyas JMHUAS Y TPABICHUS
Pocnotpedbnanzopa no r. MockBe ¢ UCIIOIb30BaHUEM MHOTOKAHAJIBHOUW TeleOoHUMU.
HenpepbiBHBIII NpueM 3BOHKOB CTaJl BO3MOXHBIM OJjarojiaps TEXHHUYECKON
NOJNJEPKKE W TPUBICUYCHHUS KBATH(PUIIMPOBAHHBIX omeparopoB JlemapraMmeHTa
UH()OPMAIIMOHHBIX TEXHOJIOTHI TOpo1a MOCKBEI.

Ha Tenedonsl ropsuux muauil moctynuiao 59 116 3BOHKOB TpaxkjgaH IO
BOIIpOCAaM HapyIlIeHUs MpaB Mnotpedurteneit, uto B 2,8 pasa Oombiie, yeM B 2021
roay (20862), mo canuTapHbIM BompocaMm moctynuiao 27 106 3BOHKOB TpakiaH,
pocT B cpaBHeHuu ¢ 2021 rogom coctaBui 38,6% (16643).

[Ipogomkunace MNpakTHKa  YOpPaBJICHUSA, B  paMKax  MEpPOIPHUITHUH,
OpUypoueHHbIX K BcemupHoMy naHIO mnpaB mnoTpeOuTeneil, OpPraHU30BBIBATH
BBIE3/IHbIE KOHCYJIbTaMU: poBeAaeHo B 21-om LleHTpe rocycnyr ropoga MocCkBbI
(ML), Ha 33-x miomaaKax TOPrOBbIX IEHTPOB, B TOM YHUCJIE KPYIHBIX TOPTOBBIX
nenTpax, takux kak TL[ «Merpomnomuc», TK «EBpomapk», TL «KomxymOycy», T/I

DokymeHT 3apeructpupoBaH Ne 05-14/23 ot 22.05.2023 MuHeesa [.0. (JenapTaMeHT TOProBnu 1 ycnyr)
HokymeHT 3apernctpuposaH Ne 02-01-14-1502/23 ot 13.06.2023 (lMNocenenune KokolukmHo parioHa TUHAO)
CTtpanuua 16 us 45. CtpaHuua co3gana: 22.05.2023 10:38

£ NPABUTE/ILCTBO
i MOCKBbI




16

«IlepoBckuit», «ABuanapk», «Paiikun Ilnmaza», B VIHHOBalMOHHOM IIEHTPE
«CkonkoBo», MexayHapoJHOM a’ponopTy «BHYKOBO», B LIEHTpax COLMAIBLHOIO
oOCTy>KUBaHHUSI, U JIP.

B mensx mmpokoro OrnoBemeHuss MOCKBUYEN U TOCTEN CTOJIUIBI, O BBIE3HBIX
KOHCYJIbTAllMOHHBIX MEPOIPHUATUAX HAIpPaBJICHbl NUCbMa 3aMecTuTenro Mbapa
Mocksel B IlIpaBurenbctBe MOCKBBI — pyKoBOAMTEN Armmapara Mbipa u
[IpaButensctBa MockBbel H.A. CeprynuHol, 3amectutento Mspa MOCKBBI 1O
BOIIpOCaM CoIMaIbHOTO pa3BuTus A.B. PakoBoil 00 okazanuu uHGOPMAITMOHHOM
NOAJIEPKKHU JlemapTaMeHTOM CpeICTB MAcCOBOM MH(OpPMAIIMM U PEKJIaMbl ropoja
Mocksel, JlemapraMeHTOM TOPTOBAM U yCIyr ropona Mockssl, JlenmapramMeHTOM
MH()OPMALIMOHHBIX TEXHOJIOTUN ropojga MOCKBBI Il y4acTHs B 3alUIAHUPOBAHHBIX
MEPOIPUATHUAX B PAMKAX YCTAHOBJIEHHBIX ITOJTHOMOYUH.

Hamnpagiensl uH)OpMalMOHHBIE TUCbMA O MPOBOJUMBIX MPOCBETUTEIBCKUX
MEpOIPUATUAX B HHBIE TOCYAAPCTBEHHBIE OpPraHbl HCIIOJHUTEIBHON BIIACTH
MOCKBBI, B TOM 4HCJI€ YTIOJTHOMOYEHHOMY IO 3alUTE MpaB MPEANPUHUMATENEH B
ropone MockBe, J[lemaprameHT o00Opa3oBaHMs W Hayku ropoaa MOCKBBI,
JlemapramMeHT Tpyda M COLMAJIbHOM 3allUTBl HAaceJeHUs Topoaa MOCKBHI,
JlenmapTaMeHT TpaHCIOPTa U Pa3BUTHUS JOPOKHO-TPAHCIIOPTHON MHEOPACTPYKTYpPHI
ropojaa MockBbI 00111€CTBEHHbIE OpTaHU3AIUH.

Meponpustust 1o UHPOPMHUPOBAHUIO HACETICHUS, TTOBBIIICHUIO €r0 MPaBOBOU
IPAMOTHOCTH OCBEIIAINCH B 3-X BBICTYIUICHHMSX HA TEJIECBUAEHHUHM B IPOrpamMMax
«Jlobpoe ytpo!» [lepBoro kanana, HoBocTsX kaHanoB «TB Llentp» u «MockBa 24».
Bcero B cpenctBax maccoBoit nH(popmanuu pasMenieHo 6osee 60 Matepuanos 1o
pa3IMYHBIM acrleKTaM, OTHOCSIIMMCS K cdepe 3aluThl IpaB moTpedureneit, o
IIPOBEICHUN YIIPABICHUEM U €T0 TEPPUTOPHUAIBHBIMU OTAEIAMU JHEU OTKPBITBIX
JIBEPEU, KPYIJIBIX CTOJIOB, JIEKIIUH U KOHCYJIbTALIUM.

CnenuanucraMmu Ynpasienus, npu MOJIIEPKKE [IpedexTyp
aIMUAHHUCTPATUBHBIX OKPYroB ropoja MOCKBBI, B OKPYKHBIX Ta3eTax M cauTax
[IpedexTyp aHOHCUPOBAIUCH MEPONPUATHUS, TPUYPOUEHHBbIE KO BceMupHOMY JTHIO
npaB NoTpeduTeseH, pa3Melaiuch CTaTbU IO Han0O0JIee aKTyalbHBIM TEMaM.

IIpn copneivictBum JlemaprameHTa TpaHCIOpTa W Pa3BUTUSA  JOPOKHO-
TPAHCIIOPTHOM MH(QPACTPYKTYpbl ropoja MOCKBBI aHajdoruyHas HHpopManus
Oblja pa3MellleHa B «Oerymeil CcTpoke» Ha -JKpaHax MOJBHXKHOTO COCTaBa
MOCKOBCKOTO METPONOJIUTEHA.

Ha odunmansuom caiite Ynpasnenusi Pocnorpe6nanzopa no ropogy Mockse
pa3MenieHo 7 MHGOPMAIMOHHBIX MaTepHaloB, B TOM YHUCJIE C aHOHCHPOBAaHHUEM
BBIC3IHOTO KOHCYJBTUPOBAHMS TMOTpPEOUTENIEH CcrHenuaiucTaMu YTpaBlIeHUs B
enTpax rocycayr ropomga MockBel (M®I]), KpymHBIX TOPTOBBIX IIEHTPaX
CTOJIMIIBI, 00Pa30BATEIBHBIX YUPEKICHUSIX.

CoBMmecTtHO C JlemapTaMeHTOM TpyAa W COLUHUAIBHOM 3alllMThl HACEJICHHS
ropoga MOCKBBI M CHEUUAIMCTAMH OTJ€Ja KOHCYJIbTaUMOHHBIX yciayr DObY3
«lleHTp rurueHsl U 3MUAEMHUOJIOTUU B Topoae MOCKBe» ¢ y4aCTHUKAMU ITPOIPAMMBI
«MOCKOBCKOE JOJTOJIETHE» I TOBBIIICHUS NPABOBOM TI'PAMOTHOCTH JIIOAEH
CTaplIero IOKOJEHUs KOHCYJbTAllMM MpOBEAEHbl Ha 48-MM IUIOMIAJKAX
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TePPUTOPHUATIBHBIX IIEHTPOB coruaabHoro oociayxuBanus I'bY TIICO r. MockBbl.
B Meponpusarusax npuHsiio yuactue 624 yenoBeka.

[Tpu coneiictBun Jlemapramenta oOpa3oBaHusi U HAyKd ropoja MOCKBBI JJIst
IIKOJIbHUKOB B 28-Mu 00m1€00pa30BaTeIbHBIX IMIKOJIAX, KOJJIEIXKaX W BBICHIMX
yueOHBIX 3aBEJCHUSX NPOBEICHb HHTEPAKTHUBHBIC JIEKI[MU, KIACCHBIE YacChl,
OTKPBITBIE YPOKH, B KOTOPBIX NMPUHSIN ydyacThe 1 325 yenoBek.

Yyamumcss  00pa30BaTENbHBIX  YUPEKACHUNA [ TOBBIIICHUS  YPOBHS
NOTPEOUTENBCKOM T'PAMOTHOCTH MPEIOCTABISINCh KOHCYJIbTAllMM IO  TaKuM
aKTyaJbHBIM BOIIpOcaM, Kak: U(poBbie yCIyTu B (puHAHCOBOM cdhepe, 0COOEHHOCTH
NOKYNKKA TOBApoB (YCIIyr) uepe3 DJIIEKTPOHHBIE pPECypchl M 3allldTa OT
MOIIIEHHUYECKUX JEMCTBUU MpU MOKYNKaX B HMHTEPHET-CETH, DKOHOMHS PECypCOB
KKX, mnpaBa mnorpebutened mnpH OIUIATE TOBApOB OE3HATUYHBIM CIOCOOOM,
0COOEHHOCTH MOKYIIKH M BO3BpaTa TEXHUYECKH CIIOKHBIX TOBAPOB U MpPOYEE.

B 2022 rogy BO TpeTuil pa3 NMpOBEAEHbI KOHCYJbTAllMM B VIHHOBAalMOHHOM
neHTpe «CKOJIKOBOY.

Bcero B pamkax BecemupHoro nHs npaB notpeOuTtenei mpoKOHCYIbTUPOBAHO,
B TOM 4YHCJI€ 110 MHOTOKaHaJIbHOHN TesneOHHON nuHMM, Oosiee 7 ThICAY YEJIOBEK,
pacrnpocTtpaHeHo 5938 OykJIeTOB U MaMATOK Pa3IMYHONA TEMATUKHU, B TOM YHUCJE T10
teme BecemupHoro niHs npaB notpeduteneid. Bcero npoBeaeHHBIMU MEPOTIPUSITUIMU
oxBaueHo 8188 ydenoBek.

Bcero 3a mepuon mpoBeneHHs MeponpusTHid 1o BcemupHOMYy IHIO mpaB
noTpeduTeNnel MpoBeACHO:

- 66 BBIE3IHBIX MEPONPHUATHH, CBA3AHHBIX CO BceMupHBIM AHEM IpaB
noTpebureneir Ha mwiomaakax TII[, TPL[, M®Il. [daubr koHCcymbTammu 1o 64
acreKTaM 3aKOHOJATEIbCTBA B 00JACTH 3aIUTHI MIPAB;

- 28 BBICTYIUICHUH, JEKIIUNA U CEMUHAPOB B 00II€00pa30BaTEIbHBIX, CPEAHUX
CHelUalbHBIX U BBICIIMX Y4YEOHBIX YUPEKICHUSX Topoja MOCKBBI, B TOM YHCIIE
nocpenctsom BKC, onnaiin nexkuuii ¢ yuactuem 1325 yenosek;

- 6 onpocoB (aHKETUPOBAHUHU) C OXBATOM 175 pecrnoHAeHTOB (B 6 y4eOHBIX
YUPEKICHUSX;

- Ha 48 mnomankax LleHTpoB comumanbHOrO 0O0CHYXMBaHHUS T'. MOCKBBI
npoBeAeHbl Oecenpl, u3 HUX 16 - B popmare BKC, ¢ yyacTHHKaMu mporpaMmsbl
«MOCKOBCKOE JIOIT0JIETHE» ¢ 0XBaTOM 624 yenoBeka,

- 1aHo 2634 yCTHBIX KOHCYJbTauui U 808 —BBIE3HBIX MEPOIIPUATHH,

-nipegocTaBiieHa 3421 KOHCyJIbTalUs TpaXJaHaM B paMKax 48 TeMaTHYECKUX
«TOPAYUX JIMHUN»;

- Ha JUYHOM IpUEME NMPENOCTaBICHO 393 KOHCYIIbTALlUH;

- 176 nperensuii, 134 uCKOBBIX 3asIBJICHUN U 3aKJIFOYCHUH T10 JIeNY;

- pacnpocTtpaHeHo 5938 OyKJIETOB M MAMSTOK Pa3IMYHOW TeMaTHKE, B TOM
yucie no TeMe BecemupHoro fHs npaB noTpeOUTeNen.
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8. [esitenbHocTh Ympasiaenuss PocmorpeOnagzopa mo r. Mockse 1o
OpPraHu3auuu B3aUMOJEHCTBUS ¢ MHOTOQYHKIMOHAIbHBIMM LEHTPAMHU
NPeICTABJICHUS TOCYAAPCTBEHHBIX M MYHMIMIAJIBHBIX YCJIYI (najee-
MolI)

B3aumoneiicteue mexay YnpasnenueM denepanbHoit ciiyk0bl IO HAI30PY B
cepe 3amuThl MpaB MOTpeOUTENCH 1 OJIaronoaydus 4ejaoBeka mo ropoay Mockse
u  locymapcTBeHHBIM  OIOJDKETHBIM  YUpekaeHueM  ropoaa  MOCKBBI
«MHOTO(MYHKITMOHATBHBIN IEHTP MPEACTABICHUS TOCYAAPCTBEHHBIX yCIYT ropojia
MOCKBBI» OCYHIECTBIIIETCS B COOTBETCTBHH C oanucaHHbiM Cornamennem Ne 3 ot
21 urons 2013 1.

Hannoe Cornaimienue omnpeaessieT mopsaok uHpopmupoBanus B MOI] o
IIPEAOCTABICHUN YTPABICHUEM TOCYAAPCTBEHHBIX YCIYT, B TOM YHCJIE YCIyre I10
OpraHu3allid T[pueMa TpaxIaH, OOECHeUYeHUH T[OJHOTO M CBOEBPEMEHHOIO
paccMOTpeHus oOpalleHUu rpaxiaH, NPUHATHS MO HUM PEIICHWN W HANpaBICHUU
OTBETOB  3asBUTEIIM B YCTAHOBIJIEHHBIM 3aKOHOJATENBCTBOM  Poccuiickoin
®enepamuu cpok. B 2022 rogy B r. MockBe HacuuThiBasoch Oonee 140 oducos
MHOT'O(YHKIIMOHAJIbHBIX IIEHTPOB.

B pamkax nposenenuss BcemupHOro aHs mpaB moTpeOuTenei YmnpaBieHue
PocnotpebHanzopa mo r. MockBe B 4ETBEPTHIM pa3 MPOBEIO COBMECTHYIO aKITHIO C
I'bY roponma MockBbl «MHOro@yHKIMOHANIBHBIE IEHTPHI TOCYCIyr TOpoja
MOCKBBI» 110 KOHCYJIbTUPOBAHUIO IMMOTPEOUTEIIEH.

B coorBercTtBuu ¢ Cormamenuem B 2022 rony B M®I] Obuia pasmerieHa
cieayrolas nHbpopmanus:

- 0 mpueMe oOpalleHuil TpakJaH YTpaBICHHUEM U €ro TePPUTOPHUATbHBIMU
OT/eJIaMl KaK MHCbMEHHBIX, TaK M B (OpMe HIEKTPOHHOrO OOpalleHHus Ha
obUIIUATbHBINA CAUT Y TIPaBICHMUS;

- 0 TIpuemMe TpaxkIaH, OPUANYECKUX JUIl W HHAUBUIYAJIbHBIX
IpeANpUHUMATENEH PYKOBOAUTENEM (3aMECTHUTENIEM) YIpaBi€HUs IO BOIpOCcam
3alllMThl IpaB NOTpeOHUTeNed U CAHUTAPHO-AMHUAEMHOJOTHYECKUM BOIpOcaM B
COOTBETCTBUHU C IpauKOM, pa3MEIICHHBIM Ha 0(ULIMAJILHOM caiiTe YTpaBieHus;

- O TPEeAOCTAaBJICHUU KOHCYJIbTALMA MO TenedoHaM «ropsiyeil JMHUNY» U
OO011ecTBEHHOM MPUEMHOM.

B xone BBIE3OHBIX KOHCYJbTAallMi MOCKBHYHA CMOIJIM 3aJaTh MHTEPECYIOIINE
BOIIPOCHI, COBMECTHUB IMOJYyYECHHE KOHCYJIbTAUH € OQOPMIICHHUEM HEOOXOIUMBIX
JTOKyMEHTOB. B meHTpax rocyciayr «Mou JOKYMEHTBI» MOXHO OBIJIO O3HAKOMUTHCS
C MaTepHalaMH, MOATOTOBIEHHBIMU CHEUUAIMCTaMH B TIOMOILb NOTPEOUTENAM 10
npobiemMaM, ¢ KOTOPBIMU UM TMPUXOIUTCS CTAJIKUBATHCS B MOBCEIHEBHOW YXU3HU
OpyU TOKYNKE TOBapOB M MPH MOJYy4YEHUH Pa3Iu4yHBIX YCIayr.  BHumMmanuio
MOCKBUYEH  OBUIM  MPENJIOKEHBl  pa3IMUHbIe  TEMAaTUYECKHE  MaMSITKU:
«IIpodunaktrka rpunmna u KOpOHABUPYCHOU MHpexuumn», «bezonacHocTh OHJIaH-
pacueToB B cepe 3IeKTpoHHON TOoproiam», «O Bo3BpaTe, OOMEHE WIIM 3aMEHE
ToBapa B anteke», «Ha yto oOpatuTh BHMMaHuEe npu OGOPMIIEHUH JI0IOBOpA
3aiiMa B cetu MHTepHeT™ M 1p. CrienuanucTsl YIPAaBICHUS 0Ka3aJIu MPAKTHYECKYIO

DokymeHT 3apeructpupoBaH Ne 05-14/23 ot 22.05.2023 MuHeesa [.0. (JenapTaMeHT TOProBnu 1 ycnyr)
HokymeHT 3apeructpuposaH Ne 02-01-14-1502/23 ot 13.06.2023 (lMNocenenune KokolukmHo parioHa TUHAO)
Ctpanuua 19 us 45. CtpaHuua co3gana: 22.05.2023 10:38

£ NPABUTE/ILCTBO
i MOCKBbI




19

IIOMOIIlb B COCTaBJICHUM MPETEH3UW B aapec NpOJaBlia, HCIIOJHUTENSA YCIYT,
pa3bACHSUIN TOPSAJOK ydacTHsl YIpaBieHUS B CyAeOHOM 3amuTe IpaB
NOTpeOUTENEH.

Bcero B 21-m Llentpe rocyciyr ropoga MockBbl IPOKOHCYJIBTUPOBAHO OoJiee
500 genmoBek, oka3zaHa MOMOILb B oopmiieHUH 77 MPETeH3ul B aJpec MPOJIaBIOB
TOBAapOB (UCIIOJHUTENEH YCIyT), COCTaBIEHO OoJjiee 25 HMCKOBBIX 3asBJICHUN U
3aKJIIOYEHUN 10 AENy.

Bcero 3a nepuona nmpoBeAeHUss MEPONPUATUNA, TPUYPOUEHHBIX K BcemupHomy
JHIO TpaB MOTpeOuTeNnei, moTpeOuTensiM OKazaHa MOMOIlb B odopmieHun 176
MpPETEeH3Uil B aJipec MpPOJIaBIIOB TOBApPOB (MCHOJHUTENEH YCIyr), cocTaByieHo 134
IIPOEKTA MCKOBBIX 3asBJICHUN U 3aKJIIOYEHUU N0 Aeny. MeponpusThusiMu OXBa4yeHO
8188 uenosek.

9. JlesateabHocTh Ympapiaenusi Pocnmorpednag3opa mo r. Mockse 1o
KOHTPOJIK0 32 BJajJeJblIlaMU arperaTopoB uHdpopManum 0 TOBapax

(ycayrax).

B cootBeTctBuu ¢ n.1.2 ¢T1.9 3akona Poccutickoit ®enepanuu ot 07.02.1992
Ne2300-1 «O 3amute npaB motpeduTenei» Ymnpasienuem PocnoTpebHaa30pa 1o T.
MockBe MpOAOIKHUIICS KOHTPOJb MO OOpalieHussM MOTpeOuTeNe 3a BiaajeabllaMu
arperaTopoB, KOTOpbIe O0s3aHBl JOBOJWTH JO CBEICHHS MOTpPEOUTENEH
o0s13aTenbHy0 HHDOpMaIUio 0 cede U MpoaaBiie (UCIOJHUTENIE) Ha CBOUX caliTaXx U
(wm) cTpaHUIAX calToB B HWHGOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON CETH
"UnTtepuer".

B 2022 rony mnoctynuimo 10718 oOpamieHuil rpaxjaaH Ha 9 TOProBbIX
IJIOIMIAZ0K, OT OOIIEero  KOJMYECTBA OOpalleHUud B OTHOIICHUU BJIAJEIbIICB
arperatopoB, a uMenHo: OO0 «Baitnnbeppusz» (Baitnabeppus) - 3620 (33,8 %),
00O «Hutepuer pemerus» (O30n) — 3057 (28,5%); OO0 «SAunexc» - 1418 (13,2
%); OO0 «HNucramapt CepBuc» (Coepmapker) — 730 (6,8 %), OOO
«Mapketmneic» (Coepmeramapker) — 656 (6,1 %); OO0 «KEX eKommepny» - 656
(6,1 %); OO0 «Anmubaba.Kom py» (amuskcmpec) - 238 (2,2 %); OO0 «CutunuHK»
- 178 (1,7 %); OO0 «/lenuBepu knad» - 165 (1,6 %).

B cTpykType mocTynuBIInX 00paiieHnii B OCHOBHOM COJEPKAIUCh BOIIPOCHI,
CBSI3aHHbBIC: HE JTOCTABJIEH TOBAp B YCTAHOBJEHHBINM CPOK; MOJYYEHHBINH TOBap HE
COOTBETCTBYET 3aKa3aHHOMY; BO3BpAT JEHEXKHBIX CPEICTB 3a MPUOOPETEHHBIN
TOBap, B TOM YHCJIE€ HAaJJIekKAIIEro KauecTBa; HE MpPeJoCTaBiIeHUE UHPOPMAIUU O
IIPOJIaBIe TOBApA; MpeIbABICHUE TpeOOBaHUS 00 OIJIaTe yCIyr JOCTaBKH; Mpoaaxa
TOBapa ¢ UCTEKITUM CPOKOM TOJHOCTH, OTMEHA 3aKa3aHHOTO MOTPEOUTEIEM TOBapa
B OJTHOCTOPOHHEM TOPSJIKE; U3MEHEHHUE IIEHBI TOBapa B OJHOCTOPOHHEM IOPSJIKE;
HaBSI3bIBAHUE JIOTIOTHUTEIBHBIX YCIYT
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bonpmie Bcero oOpamieHWil OT TpakJaH TMOCTYNIJIO B OTHOIIGHWH 3
arperatopoB OO0 «Bainabeppus» (wildberries.ru); OOO «UHTepHeT perieHus»
(ozon.ru); OO0 «Augexc» https://market.yandex.ru/

OcHOBHBIE TPUYHUHBI OOpalieHud NoTpeOuTesied Ha TOPTOBYIO TIJIOMIANKY
000 «Bannanbeppus» (wildberries.ru): crnucaHue ACHEKHBIX CPEACTB 3a 3aKa3
JBAK]IbI; HEBO3BpAT JEHEXKHBIX CPENCTB TpaKJaHaM 3a HEJOCTaBJICHHBIN 3aKas;
HEBO3BpAaT JIEHEKHBIX CPEJACTB TpakJIaHaM 3a BO3BpAIlCHHBIH TOBAp; B3MMaHUE
TJIaThI 32 BO3BpAT TOBapa.

[To oOpamieHusM, CcOAEpKAIMUM BOMPOCH], KOTOPHIE MOTJIH TOCITYXKUTh
OCHOBAHHWEM JIJISI IPOBEACHUS KOHTPOJIBHO-HAI30PHBIX MEPOTIPHUITHI OBLIO BBIIAHO
7 npeaoCTepeKEHUM.

VYuuteiBas, uto ropugudeckuii agpec OO0 «Baiinabeppus» HaxoIUTCS Ha
TeppuTOopun MOCKOBCKOW 00JIacTH, OOpalieHuss TpaKIaH Il PacCMOTPEHHS TIO
KOMITETCHITUY HAMpPaBJISUTNCh B YTIpaBiieHre DeaepanbHO CIyKOBI 10 HAaI30py B
cepe 3amuThl MpaB noTpeduTesnel u Ogaronoiaydusi yesoBeka 1mo MOCKOBCKOM
o0macTH.

B ommnowenuu acpecamopa 0vi10 NOOAHO UCKOBOE 3AS6AEHUE 8 3AUUNMY
HeonpeOdeleHH020 Kpyea Uy 8 C6sA3U C peanusayuell HaA caume OUOLOSUYECKUX
akmuenwvlx 00basok (bBA/]) 6e3 ceudemenvcmea o 20cyo0apcmeeHHOl pecucmpayuu
Ha Npooykm  (yCmpaHeHvl HAPYUIEHUsl pa3MeleHbl CEUOemenrbCmed Ha cavime
azpeeamop NPeoNoNCUL CO2NAUEHUEe O NPUMUPEHUU CMOPOH, DPACCMOMPEHO 8
Ocmanxuncxkom cyoom e. Mockevr 07.12.2022 deno Ne 02a-0925/2022).

17.10.2022 no OanHOMYy 80onmpocy OblIO NPOBEOEHO COBeWaAHUe C
npeocmagumenamu 10puouiecKko2o 1uya 0aHHo20 azpe2amopd, Ha KOMopom Obllio
NPUHAMO peuleHue 00 YCmpaneHuy Hapyulenul u Ha catime, 8 HACMOAWUL MOMEHM
npooasyvl He umeilom npasa pasmewamv bA/vr 6e3 ceudemenvcmea o
20Cy0apCmeenHol pecucmpayuu Ha npooyKm.

OcHOBHBIE IIPUYUHBI OOpalieHni 1moTpeduTeneili Ha TOProBVIO ILIOMIAAKY
«O30H»: nocraBka mnoOTpeOUTENSIM TOBapa, HE COOTBETCTBYIOIIEIO JOTOBOPY
(oOpa3ily) WM HEHJIeKallero KadecTBa; HEBO3BpAT JCHEKHBIX CPEJICTB
rpakIaHaM W TEPEeBOJ paHee YIUIAYCHHBIX CYMM 3a HEJIOCTABJICHHBIM JHOO
BO3POCHINH B pa3bl B IICHE TOBAP HA DJICKTPOHHBIN CUET B TUIYHOM KaOWHETE.

OOO «Hutepuer Pemenusa» npusnedeHo no 4. 2 cr. 14.8 KoAIl PO na
cymmy 10 ThIC. pyO. 3a BKJIIIOUYEHHE B JOTOBOP YCJIOBHH, YIIEMIISIONIUX TpaBa
noTpeOuTens:

n. 5.2.1: Tlpu obHapyeHUM cIeJ0B dKCIUTyaTtanuu ToBapa (B TOM HHCIIE
OTCYTCTBUS WJIM CIIEJIOB MEPEKIICHKN mTpux-kona Ozon, HapymeHus mioMOb Ozon
U T.JI.;

n. 5.2.2.: Cpok Bo3BpaTa NPOAYKTOB TWHUTaHUS B CIydyae OTCYTCTBUS
NPETeH3UH MOTPEONTEINS K Ka4eCTBY ToBapa | JIeHb.

B ommnowenuu acpecamopa 0vi10 NOOAHO UCKOBOE 3dAAGIEHUE 6 3AUJUMY
HeonpeoeleHH020 Kpyea Iuy 8 C8A3U C peanusayuei Ha caume OUOIO2UYECKUX
aKmueHvlX 000a80K 6e3 ceudemenbcmea 0 20CY0aAPCMBEHHOU pe2ucmpayuu Ha
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npooykm (yoosnremeopeno Ocmauxunckum cyoom 2. Mockewvt 26.07.2022 oeno No
02a-0514/2022 ne oborcanosanocs).

OCHOBHBIC MPUYHMHBI OOpaIIeHU MOTpeduTeneli Ha TOPrOBYIO IIOIIAIKY:
IOCTaBKa MOTPEOUTENSIM TOBapa, HE COOTBETCTBYIOIIETO JOTOBOPY (00pasiy) wim
HEHaJJISXKAIIETO KauyeCTBa; OJJHOCTOPOHHUM OTKa3 OT JOTOBOPA KYIUIA-TIPOJIAXKH CO
CTOPOHBI «SIHIEKC» MO0 MOCTABIINKOB; HEBO3BPAT JICHEKHBIX CPEACTB rpakaaHam
3a HEJIOCTABJICHHBIN 3aKa3.

B omunowenuu acpecamopa nooaHo uUckogoe 3asA6leHUe 6 3aAuUMYy
HeonpeoeleHH020 Kpyea Uy 6 CeiA3U C peanusayuelti Ha caume OuoI02UYecKux
AKmMueHulX 000A80K 0e3 c8UdemenIbCmea 0 20CYOAPCMBEHHOU peucmpayuu Ha
npooykm (yoosearemeopeno Ocmankunckum cyoom 2. Mockewr 15.06.2022 oeno Ne
02a-0513/2022; 15.11.2022 nodana 6 Moceopcyo annenayuorHas ianooda
oborcanyemces).

[To oOpameHusM, coaepKaliiM BOIPOCH, KOTOPHIE MOTJIH TTOCTYKHTh
OCHOBAHHWEM JJIsI TIPOBEJCHUS KOHTPOJBbHO-HAA30PHBIX MEPOIIPUATHNA B OTHOIIEHUN
emie S BiajesbleB arperaTopa ObUIA BbIJaHbl 18 mpenocTepekeHus B OTHOIICHHH:
000 «llemuepu kmadb» - 6; OO0 «CutumuHk» - 5; OO0 «MapkeTiency
(Coepmeramapker) - 3; OO0 «Uucramapt Cepsuc» (Coepmapker) - 3; OO0
«Amumb6aba.Kom py» (anuskcmnpec) - 1;

[IpoBeneHHbIN aHaIM3 OCHOBHBIX NPUYMH OOpalleHui, MOCTYyNalIIUX B
anpec Ymnpasinenus PocnorpeOHaa3opa, mMoKa3al CHUCTEMHBIM XapakTep U
HEA0OPOCOBECTHOE OTHOIIEHHE CO CTOPOHBI HEKOTOPBIX arperaropoB K »kajao0am
notpeduTenei, a Takke OTCYTCTBHE CBOEBPEMEHHO MPUHUMAEMBIX MeEp IS
pELIECHUS CIIOKUBILENCS PAKTUKH.

Bmecte ¢ Tem, 3a HapymieHHe TMpaB MOTpPeOHWTENe HE Bcerna HeceT
OTBETCTBEHHOCTh arperarop. IlpomaBusl TOBapoB 3a4acTyl0 pa3MeEIIAlOT Ha
IJIOIIAJIKE arperaropa HeJJOCTOBEPHYIO MHPOPMALIMIO KaK O TOBape, €ro CBOMCTBAX,
HaJIMYMH, TaK U O IMPOU3BOJUTEIIE, YCIOBHSAX M CPOKaX MOCTaBKU. CBeneHUS O
npojaBiie TOBapa B OCHOBHOM macce oOpallleHuH, MOCTyHarwiuxX B YIpaBJeHUeE,
OTCYTCTBYIOT.

Tak, npu mnpoBeaeHun B Mae 2022 MOHUTOpPUHTAa B HHGPOPMALUOHHO-
TEJICKOMMYHHMKAIIMOHHOM ceTn «HTepHeT» mo 3anpocy I'eHepanbHOW MPOKYpPOPHI
Poccuiickoit  ®Demepammu  (Ne77-00-15/Mc-01-2353-2022 ot 24.05.2022) Ha
toproBoi momanake «O30H», 6bu10 yctanoBieHno, uro mpoaasery OO0 «II.C»
peanu3yeT WHIMBUAYaJbHbIC pALMOHBI IUTAaHMS, KOTOPBIE IMpPEJHA3HAYCHBI
UCKIIIOUUTENBHO JUISl  MPOJOBOJILCTBEHHOTO 00ECHEYeHUsI BOEHHOCITYXKAIUX
BOOPYKEHHBIX cull Poccuiickoit deaepaniuv 1 B CBOOOHOM IPOJake HAXOIUTHCS
HE MOTYT.

Tax>xe ObLT MPOBEEH MOHUTOPUHI MHTEpPHET-TUIomAnku «SAuaexkc.Mapkery,
B XOJIe KOTOpOro ycraHoBiieHO, uTo OOO «B...» peanu3yeTr 3J€MEeHTbl BOEHHOMN
GbopMBI U DKUNHUPOBKA  BOCHHOCTYXKalllMX,  KOTOpble  MpeaHa3HaYCHBI
UCKIIIOYUTENBHO Il  00ecleyeHuss BOCHHOCIYXAIIMX BOOPYKEHHBIX  CHJI
Poccuiickoit @enepannu u B CBOOOIHOM MpoAake HAXOIUTHCA HE MOTYT.
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[Io pe3yapTaTaM MOHHUTOPUHIOB OBbUIM HampaBiI€Hbl MOTHUBHUPOBAHHbBIE
NpeACTaBICHUs CHEUUATUCTOB YmpaBieHus PocrnorpeOHan3opa, HA OCHOBAHHUU
KOTOpbIX 16.05.2022r. BhIHECEHBI JIBa PELICHHS O MPOBEICHUM MOHUTOPHHIOBBIX
JTUCTAaHIIMOHHBIX 3aKYTIOK.

16.05.2022r. pewmeHus O NPOBEAECHUU MOHUTOPUHIOBBIX 3aKYIIOK B
otHomeHurn OO0 «II.C.» Ne04-15-00005 u OOO «B...» Ne04-15-00006 Oblau
HaMpaBJIEHbI Ha coryiacoBanue ¢ [Ipokyparypoit r. MOCKBBHI.

[Tocne cornmacoBanust ¢ Ilpokyparypoit r. Mockssl, 24.05.2022r. Ha caiiTe
«O30H» y mpomaBna OOO «II.C.» Obu1 3akymieH cyxod maék «YerBepr»
Apwmeiickuii  OyaHu 0oeBOM cyTOUHBIM ycuieHHbIA MeHio Ned4, Ha caiite
«Sunexc.Mapxker» y npoaasia OOO «B...» 3akymieHsl bynuiatel (3UMHUE KypPTKH)
BKOO/BKIIO HOBOro obOpasua giocno Hudpa (1123003, user enenas «udpar)
pasmep 54 poct 3 u pasmep 60 poct 6. JlocTaBka OCYIIECTBIISIACH HA CIETYIOUIUN
neHb — 25.05.2022r. Ilocne moJsiydeHUs 3aKa3aHHbIE TOBapbl ObUIM TMEpe/aHbl B
®denepanbHOE OIOKETHOE YUYpEXIECHHE 3ApaBooxpaHeHus «LleHTp rurueHsl u
AMUJEMHUOJIOTHU B Topoae MockBe» i poBeAeHUS J1a0OPATOPHBIX UCCIIEI0BaHUMN
Y UCTIBITAHUN Ha COOTBETCTBUE 00s13aT€IbHBIM TPEOOBAHUSM.

06.06.2022r. ObTM TONYy4YeHBl HKcrnepTHble 3akimoueHuss DPBY3 «llentp
TUTUEHBI U 3nujeMuoiaorud B ropogae Mockse» Nel5-00902-12 u Nel15-00903-04,
COTJIAaCHO KOTOPBIM cyxoi maék «UerBepr» Apmeiickuii OynHM 00EBOM CYTOUYHBIN
ycunieHHbIi MeHio Ned He cooTBeTCTBOBad TpeOoBaHMSAM 3akoHa Poccuiickoi
®eneparuun ot 07.02.1992r. Ne2300-1 «O 3ammre npas norpedutenei» (aanee —
3akoH Ne2300-1), Texnunueckux perimameHToB TamoxxkenHoro Coroza TP TC
021/2011 «O 6e3onacHoctu numeBor mpoaykium» u TP TC 022/2011 «Ilumesas
NPONYKIMS B YacCTH €€ MapKUpOBKW», a bymmar (3uMHSS KypTKa) BKOO/BKIIO
HOBOTO OOpasma arocrio Hudpa (1123003, nser 3enenas «I{udpa») pasmep 60 poct
6 He cooTBeTcTBOBal TpeboBaHusM 3akoHa Ne2300-1. JlomoaHUTEIBHO
YCTAHOBJICHO, YTO Ha MapKUpoBKe «byinara (3uMHel KypTKH) BKOO/BKIIO HOBOTO
obpazua nrocrio Hudpa (1123003, pasmep 54 poct 3, nsetr 3enenas «l{udpar)
UMeEEeTCsl 3HaK €AMHOr0o oOpalleHusl MpOoAYKUMU Ha phiHKe. OJHaKo, JeKiIapanus
COOTBETCTBUSI TPEOOBAHUSIM TEXHUYECKUX PETJIAMEHTOB KOHTPOJIUPYEMBIM JIUILIOM
peaocTaBieHa He ObLIa.

3a BBISIBJICHHBIC HApYIICHUS IOPUJUYECKUE JIMIla TPUBJICUEHBI K
aIMUHUCTPATUBHOW OTBETCTBEHHOCTH B cooTBeTcTBMH Komekcom Poccuiickon
®denepanuu 00 AIMUHUCTPATUBHBIX NpaBoHapyieHusx (nanee — KoAlIl P®D):

- 000 «I1.C.» mo u. 1 ct. 14.43 KoAIl P® HazHaueHO agMHUHUCTPATHUBHOE
HaKa3aHUE B BUJIE IPEAYNPEKIACHUS;

- 000 «B...» mo u. 1 ct. 14.5 KoAIl PO u u. 1 cr. 14.46 KoAIl PO
Ha3HAa4YCHbI aIMUHUCTPATUBHBIE HAKA3aHUS B BUJIC MIPEAYIIPEKICHUN.

31 mas 2022 ronma c Ilpokyparypoit ropomga MOCKBBI ObLIO COIIACOBAHO
MpPOBEICHUE MOHUTOPUHTOBOM 3akynku B oTHomieHuun OO0 «I.C.» 1o
pe3ysbTaTaM KOTopoil ycraHnoBieHa peanu3anus UPIT (MBaAuBUAYyaIbHBIX PAllMOHOB
nutanus) «Apmusi Poccum» Ha mapkeriuieiice «uaexkc.MapkeT».
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B xone ompoca npeacTtaButens npaBooOIagaTeNsi TOBAPHOTO 3HAKAa «ApMHUS
Poccun» AO «Boentopr» u MunucrtepctBa oboponsl Poccuiickoit ®denepanuu
NOATBEPKACHA NpPUHALIEKHOCTh npeacTaBieHHbIx WPII k cobctBenHoctn AO
«Boentopr» u Munuctepcta o6opons! Poccuiickoit @enepanuu.

B cBs13u ¢ TeM, 4TO AaHHAs NPOAYKLHS HAXOAWIACH B IPAXKIAaHCKOM 000pOTE
HE3aKOHHO, YmpaBieHueMm PocnoTpeOHan3opa MpUHATO pelIeHUE O HANpaBlICHUU
MAaTEPUAIIOB TIO0 MOHHUTOPUHIOBOM 3aKyNKEe B YIPABICHUE HSKOHOMHYECKOMN
6e3onacHocTy U npotuBojelicTBus koppynimu 'Y MBJI P® no r. Mockse (Mcx.
Nel5/01-00294-15 ot 29.06.2022r.) nns NPUHSTHS PELIEHUS B COOTBETCTBUU C
KOMITETEHIIUEN.

07 wrons 2022 r. y wuHaMBUAyanpHOro mnpeanpuHumarens [.A.JL
JUCTAHLIIMOHHBIM CHOCOOOM Ha HWHTEPHET-caiTe OblI 3aKa3aH M OIUIAaY€H TOBap
(xoctrom BKBO (BKIIO) apmeiickuii yctaBHOI HOBOro oOpasna 44-46/182-188 apr.
587613) Ha OCHOBaHMU pEUIEHUS O MPOBEAECHUU MOHUTOPUHIOBOM 3akynku No 04 -
15-00007 ot 30.05.2022 .

14 urons 2022 r. ykazaHHBII TOBap ObUT JIOCTaBJIEH MO ajapecy I. MockBa,
I'padpckuit mep., n. 4, kopn. 2 W TOJy4eH CHEIUATUCTOM Y TPABJICHUS
Pocnotpedbnanzopa. B tor xe nmens (14.06.2022 r.) ObUI BCKPHIT 3amevaTaHHBIN
MOJMATUIICHOBBIM TAKET, JOCTaBJICHHBIM KypbepoMm (pasmep 300x300x100 mwm.,
1900 r. Ne 75762641-0002-1), B KOTOPOM HaxOAMWJCS 3aKa3aHHBIA KOCTIOM
(IOTIOTHUTENBHBIX MPEIMETOB, BelIEH, JOKYMEHTOB HE OOHApyX EeHO), O YeM
cocTaBiieH AKT 0 BCKpbITUH OT 14.06.2022 1.

Ilocme BCKpBITMS 3aKa3aHHBIM TOBap IiepenaH dkcrepram PenepanbHOro
OIO/KETHOTO YUpeKIAeHUs 3ApaBooxpaneHus "LleHTp rurueHsl u 3nuIeMHuOJIOTHH B
ropojie Mockse".

N3 DOxcneptHoro 3akmtouenuss Ne 15-01097 ot 20.06.2022 r. ciemyert, 4TO
mapkupoBka ToBapa (koctioM BKBO (BKIIO) apwmeiickuii ycTaBHOW HOBOTO
obpazna 44-46/182-188 apt. 587613) He cooTBeTcTBYeT TpeOoBaHusM cT. 10
3akona Ne 2300-1.

Takum oOpa3om, MHIUBUAYAJIbHBIM NpeanpuHumMarenem [.A.Jl. coBepuieHo
aIMUHUCTPATUBHOE TMpaBOHAPYILIEHHUE, BBIPA3UBILIEECS B HAapyUIEHUWU IpaBa
noTpeOuTeNss Ha TMOJYyYCHHE HEOOXOAUMOW U JIOCTOBEpHON uHGOpPMALMU O
peanuzyeMoM ToBape u ero usroroBurene. O yem 22 uroHsg 2022 r. B IpUCYTCTBUU
UHANBUAyanpHOTO mpeanpuauMmarens [.A.JL. Owpm cocraBieH mNPOTOKOT 00
aIMUHUCTPATUBHOM IpaBoHapyueHuu no 4. 1 ct. 14.8 KoAIl PO®.

05 wronma 2022 r. BBIHECEHO IIOCTAHOBIEHHME O  Ha3HAYCHUU
aIMUAHUCTPATUBHOTO HAKa3aHUS WHAWBUIYAJIbHOMY MPEANPUHUMATEN B BHJE
NpeaynpEKICHHUS.

BBuay BBINIEU3I0KEHHOTO, Ha COBEIIAHUSAX C arperaTopamu  ObLIO
MPEAJIOKEHO YKECTOUUTH MPOLEIYyPY PETHCTPALMHU XO3SIMCTBYIOMUX CyOBEKTOB Ha
IJIOMIAKaX W HCKJIYUTHh BO3MOXKHOCTh PEaJu30BbIBATh HA CBOMX ILIOLIAJKax
TOBapbl C NpU3HaAKaMHU KOHTpadakTHOCTH. B cimydae Hanmuuuss uHQOpMAUH OT
noTpebureneid MO0 OT HMHBIX OPraHoOB O JaHHBIX (aKTax He3aMeIJIUTEIbHO
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NPUHUMATh pEUIEHUE O TMPEKPAIEHUH JOTOBOPHBIX OTHOIICHHM € JaHHBIMHU
npeANPUHUMATEISIMHU.

10.Cyneonas 3amura B 2022 roay

CyneOHnas 3amnuTa notpeduresneil B paMmkax ¢geaepaibHOro rocy/1apcTBEHHOTO
HaJ30pa B cdepe 3amuThl IpaB MOTpeOUTENIeH oOcyllecTBisiack B (opMax,
IPEAYCMOTPEHHBIX 3aKOHOJATENbCTBOM O TPAXKJIAHCKOM CYJIOIPOU3BOJICTBE, B TOM
YyuCcJIe MyTEM Jayd 3aKJIIOUYEHUH M0 TpakJaHCKUM JellaM B LIeJIIX 3alluThl IpaB
norpeduTenei, oopamieHust B Cyj C 3asBJICHUSMHU B 3alIUTy MpaB NoTpedureneit u
3aKOHHBIX HMHTEPECOB OTAENBHBIX MNOTpeOuTeNneil, Trpymnmnsl MOoTpedurTene,
HEOIPEJICIIEHHOI0 Kpyra norpedureneil.

B 2022 rony 2437 obpaiieHuil rpaxxjaH, KOTOpbIE MOCTYNUIIU B YTIpaBlIeHHUE
PocnorpebHaazopa mo r. MockBe, cTajii OCHOBaHHEM JJis HalpaBJEHUS B CYJ
UCKOBBIX 3asBJIICHUHA M 3aKIIOUEHUHA MO JeJdy B 3alllUTy MpaB NoTpeOuTeneil.
Bonbmas gacts uckoB — 58,2 % mnogaBanach B 3alIUTy KOHKPETHBIX OTpEeOUTEINEH,
40,6 % — B 3amMTy HEOMpEIEICHHOTO Kpyra moTtpeouteneit u 1,2 % cocrtaBumm
VCKH B 3aIIUTY MPaB IPYIIIIBI JIUII.

Peanu3yss momHOMOYMsT B yCTaHOBIEHHOW  cdepe  NeATeNbHOCTH,
VYnpasnenuem 3a 2022 roa Ha 59 % 06oJible JaHO 3aKJIIOYEHUI 110 TPaKJaHCKUM
nenam B cpaBHeHuu ¢ 2021 r. u B 1,6 paza 6onbie, uem B 2020 . (1239 npotus 779
B 2021 r. u 748 B 2020 7). [Ipu sTOoM cynmamu paccmorpeno 1184 3akmrodeHus mo
uckam, B 93,5 % cnyuaeB (1108 3akmroueHuii) Mo HCKaMm CyJaMyd TPUHSATHI
MOJIOKUTETBHBIE PEIICHHUS.

Konuuecmeo 3aknroyeHull e cydax
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CTpyKkTypa 3aKJIIOUeHUIl 10 TpakJaHCKUM JieJlaM, JaHHBIX YIPaBJIEHUEM B
IeJIAX 3aIIUTHI MIPaB MOTpeOUTeNeH, MOKa3bIBaeT, YTO OOJIbINAs YACTh 3aKIIOUCHUN
TPaJAULIMOHHO HAa MPOTSHKEHUH MOCIEIHUX JIET MPUXOAUTCS Ha cdepy ycayr (Oonee
79,8 %). Ha momto cyneOHBIX 1€, CBSI3aHHBIX C JIOJIEBBIM CTPOUTEIHCTBOM,
npuxoautrcea 26,7 % Bcex 3aKIIOUYEHMI, a B MHTEpecax MOTPEOUTENIe TypUCTCKUX
yCIIyT ¥ OBITOBOTO OOCIY>XMBaHUs 0JsI CyneOHbIX nen coctaBmia 9,2 % u 8,6 %
COOTBETCTBEHHO.

KoauuecTBo 1aHHbIX Ynpasjenue PocnorpedHaa3zopa B cyaax
3aKJIIOYCHUH M0 Pa3JIMYHBbIM KaTteropusM aeia B 2021-2022 rr.

KoJsimyecTBo 3aK/II09eHU
Karteropust aeJ 2021 1. Houst B 2022 r. Houst B

% % % %o
Po3Hnunas Toprosius 185 23,8 250 20,1
Cdepa ycayr 594 76,2 989 79,8
B TOM YHCIIe briToBOEC 57 7,3 107 8,6
00CTy’)KMBaHHE HACEJICHUS
Typucrtckue ycinyru 55 7 115 9,2
TpaHcrOpTHBIE yCIyTH 21 2,6 21 1,6
®UHAHCOBBIE YCIIYTH 23 2,9 40 3,2
J10J1IeBO€ CTPOUTEIBCTBO KUIIbS 123 15,7 331 26,7
KKX 32 4,1 36 2,9
OO6pa3oBaTenbHbIE YCIyTU 4 0,5 54 4,3
MeauunHCKre yCiayru 21 2,6 30 2,4
[Ipoune (pusKyIBTYpHO- 231 29,6 236 19
03710pOBUTEIIbHBIE,
IOpUINYECKHE)

Bcero B 2022 r. npu ywyactuu YmnpamieHusi PocnorpeOHan3opa B cylax B
ClIydae Jayd 3aKJIIOYEHUS 10 JIeJly MPUCYKICHO IEHEKHBIX CPEACTB B IOJIb3Y
noTpedurenei
243,88 muH. pyOreit, uto B 2,3 pasa mpesbimaer nokazateneir 2021 roma (106,9
MIH. py6seit). [lpu 3ToM cymma KOMIIEHCAalMii MOPaJIbHOTO BpeJa yBEIHYUIIACH B
2,7 pa3za u coctaBuia 7,6 MiH. pyOeit mpotus 2,8 MitH. pyoseti B 2021 romy.

B 2022 r. YopaBnenuem nmogano uckoB Ha 27,7 % Oonbiie yem B 2021 T.
(2022 r. - 1198, 2021 r. — 938, 2020 r. — 815).

bonbias yacTh UCKOB TMOAaBajach B 3alIUTy KOHKPETHBIX MOTpeOUTENeh -
58,2 %, B 3amuTy HEOMpEaEIeHHOTO Kpyra norpedureneit mogano 40,6 % HUCKOB,
VCKU B 3allATY [PaB IPYIIbI ULl cocTaBuin 1,2 %.
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Konuyecmeo uckos e sawjumy KOHKpemHo20

nompebumens
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W K-BO NOAAHHbIX MCKOB B PaccMOTpEeHO U YAOB/IETBOPEHO CYAO0M

Ot ofmiero uucia MOJAHHBIX MCKOB PO3HUYHAs TOPTOBis coctaBuia 51%
(611 wuckoBbIX 3asiBIeHHs), M3 HUX 393 UCKOB B OTHOIICHUU DJIEKTPOHHBIX
pecypcoB, ocyulecTBiIsifoluX npoaaxy BAJIoB, HEmpOJOBOJIBCTBEHHBIX TOBAPOB
JUCTAaHIIMOHHBIM CIIOCOOOM M MpOJaXu TOBapoB 1o oOpasuam. [IpuunHamu
paspelieHusl CnopoB B cyA€ B cepe PO3HUYHONW TOPIOBJIM IOCIYKHIJIM OTKAa3bl
IPOJABLIOB BBIOJIHUTH 3aKOHHBIE TPEOOBAaHUs MOTPEOUTENIEH O BO3BpaTe TOBapOB
KaK Ha/JIeXkKAIIero Ka4ecTBa, TaK U HE HaAJIEXKAIIETO.

Honst uckoB B cdepe oxazanus ycnyr coctaBuna 49 % (587 wuCKOBBIX
3asBieHuil). HamOompiee KOJMYECTBO HCKOB IMOAAHO IO CJEAYIOLUIUM BHUAAM
NEATEIbHOCTU: TYypUCTCKUE Yyciayru — 203 ucka, OpPUIUYECKHUE YCIYTd H
(bU3KYIBTYPHO-03I0POBUTEIBHBIE — 165 HcKa, OpITOBOE 00CTy)XKHBaHUE — 68 HCKOB,
yCIIyTH O0IIECTBEHHOT0 MUTAaHUsI — 36 UCKOB, 00pa3oBaTesbHbIe yeIayru — 27.

TpeGoBanust YmpaieHus yJOBJIETBOpPEHBI cygaMu B 95,6 % ciydasx — 1o
1004 wuckam (2021 r. — 767, 2020 r. — 633), U3 HUX B 3alIUTY HEOMPEAECICHHOIO
kpyra gun — 418 wuckos (2021 r. — 308, 2020 r. — 183), B 3ammTy mnpaB
KOHKpeTHBIX motpeduteneit — 581 uck (2021 r. — 456, 2020 r. — 448) u B 3ammury
rpynmnbl Ul — 5 uckoB (2021 r. — 3, 2020 r. — 2).

JloJ1s1 pacCMOTPEHHBIX CyIaMH /eJI 0 3allluTe MPaB NoTpeduTe e
OKOHYMBIIMXCH yIOBJeTBOpeHneM TpeOoBaHuii 3aaBures (%)

Homs, %
2021

Kareropus nena

2020 2022

Bcero

Po3HnuHas Topro,is
OO0111eCTBEHHOE MUTAaHUE 88,8
briToBOE 00CTYy)KHMBaHNE 88,5
TexHudeckoe 00CTy)KMBaHUE U PEMOHT 85 7
aBTOMOOMJIBHOHM TEXHHUKHU ’
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['ocTHHUYHBIE YCIYTH

Typucrckue yciayru
TpaHCIOPTHBIE YCIIYTH

Ycnyru cBsizu

bankoBCKas IeATEeIbHOCTh
MuxkpoguHaHCcOBas AESITENbHOCTD
JleATebHOCTD IUIATEKHBIX ar€HTOB
JloseBoe CTPOUTENBCTBO KUJIbS
KuJIMIHO-KOMMYHAJIBHBIE YCIIYTH
OOpa3oBaTelibHbIE YCIYTU
MenuiuHCcKre yCiyru
KynpTypHO-pa3BiekaTenbHbIe
MEpONPUSITHUS

IIpouee

B o01eit crnokHOCTH 10 pe3yiabTaTaM pacCMOTPEHHBIX MCKOBBIX 3asBJICHUI B
cyzie, MPUCYXKIEHO B MOJIb3y oTpedutenei 0onee 84,2 miH. pyo. (53,5 muH. pyo. —
B 2021 r., 35,9 munH. py6. — B 2020 r.), B T.4. 3,39 MuaH. pyOieii — B KayecTBe
KOMIIEHCAIIM MOPAJILHOTO Bpeaa.

Bcero 3a 2022 rom mno pacCMOTPEHHBIM CyJaMH JejdaM B MOJIb3y
norpebuteneir npuHATel 2112 pemenuii, B Tom uunciae no 1004 uckoBbIM
3asBiaeHUsIM U mo 1108 3akmioueHussM mo rpaxaaHckuM jenaMm. OOmias cymma
JEHEKHBIX CPEJCTB, MPUCYXKIACHHBIX CyJlaMU MOTPEOUTENSIM IO JIejiaM C y4yacTHEM
VYmpasneuuss Pocnorpedbnanzopa mo r. Mockse B 2022 roxy coctaBuia 328 MUIH.
115,5 Thic. pyOJei (BKIIOYash KOMIICHCAIIMIO MOPAJIBHOTO Bpena B pasmepe 11
MJIH. 53,7 Thic. py0OJeii), B 2021 roay (160 miuH. 455,3 thIC. py0Oneit). Kpome storo,
70 Hayaja cyAeOHbIX pa30uparesbCTB (B 10CYAeOHOM MOPSAJIKE MyTeM MOJATOTOBKHU
npetensuii) B 2022 roay motpeOutensam Bo3BpamieHo Oosnee 11 muH. 900 ThIC.
pyoei.

Pa3BepHyThle npuMepsl CyAe0HOI MPAKTHUKHU M0 CeTMEHTaM
NMOTPEeOUTEJHbCKOI0 PhIHKA:

IIpoaaska ToBapos

B meppumopuanvnsiii omoen Ynpaenenus Pocnompebnaosopa no 2. Mockee
6 Bocmounom aOMUHUCmMpamugHoM OKpy2e HOCMYnuiIo oopaujeHue nompeoumels 8
cea3u ¢ omkazom npooasya OO0 «M..» 6 6036pame OeHed’CHbIX cpedcms 3a
HekauecmeeHuwll menegon apple iPhone 11 128 Gb cmoumocmuio 67 330 pyoaeii.
Tenegpon Ovin npuobpemen 6 macaszune M..., HO uU3-3a HeKOppPeKMHOU pabombl
APUTLONHCEHULL U CAMONPOU3BOTILHO20 BbIKIIOUEHUs. meledoHa Yice uepes 06e Heoeu
nompebumens 8blHYHCOEH Obll 0OPAMUMbCA 6 ABMOPU30EAHHBI CEPBUCHDIU YEHMP.
Kax cnedyem u3z 3axniouenus cep8ucHo2o yenmpa, NPUYUHOL 8blx00a meie@ona u3
CMpOos1 AGNAEMCs HeCaHKYUOHUPOBAHHASL MOOUDUKaYUSL.

N
'f NPABUTE/ILCTBO
MOCKBbI
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Ilompebumenv nanpasun npemensuro OO0 «M..» 0 6o38pame OeHedHCHbIX
cpeocms 3a MoBap HeHAOoNeHcawe2o Kaiecmed ¢ NPULodCeHUem 3aKI0YeHUs
cepeuzHo2o yeumpa. B yooenemeopenuu mpebosanuii nompeobumento OwLIO
OMKA3AHO.

Teppumopuanvuvim omoenom Ynpaenenus Pocnompebunaoszopa no 2opody
Mockee 6 BocmouHom aOMUHUCMpamueHom oKpy2e no oopawjenuio nompeoumeris u
6 coomeemcmeuu ¢ n.7 cmamou 40 3axona Poccutickoi @edepayuu «O 3awume
npasé nompeodoumeineiy noo020mosieHo UCKOBoe 3as6eHue 8 Cy0 8 3auumy 3aKOHHbIX
npas u uLmepecos nompeobumens.

bacmannoviti  cyo ecopooa Mockevl  yoosnemeopun mpebo8aHus UCKA
Vnpaenenus Pocnompebnaozopa no 2opody Mockee u 6vlHec peuieHue O
pacmopaicenuu 002080pa Kynau npooaxcu u e3vickanuu ¢ Q00 «M...» 6 nonvsy
nompebumens OeHeNICHbIX cpedcmas 3a moeap 6 pazmepe 67330 pyobaeii, HeycmouKu
— 20000 pybneii, komnencayuu mopaivHoco eépeoa — 5000 pyonei, wmpaga 3a
omKaz 8 00cyoeOHou nopsidke  Y0081emeopums  3aKOHHble  mMpedo8aHus
nompeoumena — 46150 pybneu, pacxooer — 5000 pyb6neu. Obwasa cymma,
npucysicoénnas nompeoumenio, cocmasinsiem 143 480 pyoneii (0eno Ne2-398/2022).

IIpoxa:ka ToBapoB IMCTAHIMOHHBIM CIIOCOO0OM

B meppumopuanvuuiti omoen Ynpaenenus Pocnompebnaozopa no 2. Mockee
6 Bocmounom aomunucmpamugHom okpyze obpamuics nompedumens ¢ npocvOou
okazauus nomowu 8 3awyume eé npas, Hapyuienuvix OO0 «C...» no 0ozoeopy
KYNAU-NPOOANCU  MEXHUYECKU CIONCHO20 Mo8apd Oblmo8020 HA3HAYEHUS -
suoeokapmul. [Ipuobpeménnas noxynamenem xapma He pabomand, 8 Ces3U ¢ 4em
OvLIA 8036pALYEHA 8 MA2A3UH OJISl YCMPAHEHUS. HeOOCMAMKO8.

Ilockonvky npooasyom moeapa Ovin  HapyuieH 45-OHesHbIll CPOK  No
YCMPAHeHUuo HeoOCMmAamKko8 mosapa 8 Nepuoo 2apaHmutiHo2o OOCIYHCUBAHUS, d
makxce Nno 6uHe npooasya NepeoamHvlli 6 peMOHm mosap Ovbll YmpaueH,
MeppumopuUaIbHbllL. 0moesl peanlusysi C80€ npaso, 3akpeniénHoe 6 n. 7 cm. 40
3axona Poccuiickou @edepayuu om 07.02.1992 Ne 2300-1 «O 3awume npas
nompebumeneii», Hanpasun 6 llpeoopasxcenckuti pauouuslii cyo copoda Mockebi
UCKOBOE 3as8lIeHUe 8 3AWUMY HAPYUIEHHbIX NPpA8 Nompeobumess.

B uckoeom 3asenenuu meppumopuanvusiii omoen obpamun HUMAHUe cyod
Ha mo, umo coanacuo n. 4 cmamou 24 3axona o 3awume npag nompeoumernei npu
80368pame mMosapa HeHaoiexicawe2o Kavecmea nompedoumens enpase mpebosams
803MeWeHUsT PA3HUYbL MeHCOY YEHOU moeapa, YCMAaHOBIeHHOU 002060POM, U YEHOU
coomeemcmayowe2o mosapa Ha MOMeHm 000PO8OIbHO20 YO08IemMBOPEHUS. MAKO20
mpebosanus uiu, eciu mpeboganue 00OPOBOJIbLHO He YO081eMBOPEeHO, HA MOMEHM
gblHeceHus cyoom pewenus. Llena mosapa Ha oamy 3aKI0OYEHUs 002080PA KYNJIU-
npooadicu cocmasnsana 56 920 pyoneii, a Ha momenm evinecenus peuterus - 130 963
pyous.

Ilpeobpadicenckuti  pationuwvitl  cy0  eopooa  Mockevl, oyenus  6ce
npedcmaenennvie no 0ery 00KA3amenbCmed, 6blHeC peuieHue o0 MmMOoM, YMmOo
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nompebumens Ha ocHosanuu cm. 18 3axkona o 3awume npaé nompeoumenei u 8
Cc6A3U C HapywieHuem npooasyom  45-mu  OHe8HO20 CpPOKA  YCMPAHEeHUs
HeooCmamKos, a 6 OdlbHeuuwleM U ympamou moeapd, enpage OmKa3amvcCs Om
UCNONHEHUsL  002080paA  KYNIAU-NPOOAdCU MEXHUYECKU CIOJHCHO20 moeapa U
nompebosams 8038pama yniavyeHHou 3a makou mosap cymmsl. Cyo ¢ yuemom
usMeHusulelcs cmoumocmu uzoenust gviHec peuienue o e3vickanuu ¢ Q00 «C...»
8 N0Jb3Y nompedumens CmoumMocms npuodpemernHo20 mogapa 8 pazmepe 56 920
pyoaet, paznuyy medxncoy YeHou mosapd, YCMAHOBIEHHYI0 002080pOM U YEHOU
moeapa Ha MOMeHm 8vlHeceHus pewienus, - 73 773 pybnet, neycmouxy - 18 214
pybneil, KomneHcayuro MmopanvHozo epeoa - 5 000 pybneu u wmpagh 3a
Hey0osemeoperue mpebosanus nompeoumens 6 000pPoBOIbLHOM nopsoke - 76 953
pyoas, a eceeo - 230 861 pybis.

B meppumopuanvuuiti omoen Ynpaenenus Pocnompebnaozopa no 2. Mockee
6 Bocmounom aomunucmpamusHom oKpyee nocmynunio oopaujenue nompeoumens
06 omxkaze HII CJ A eepuymb OeHbeu 3a HeKAYeCMBEHHbIU MOBap,
npUOOpemeHHbll 8 UHMEPHeM-MAa2a3uHe NPeoOnPUHUMAMEIA.

Ilompebumenem 6vina 3aK104EH 002080p KYNAU-NPOOAdNCU Yepe3 UHMEPHEM
MazazuH 0 Nocmaske CAHMEXHUKU, U HpouzgedeHd Oniama moeapa 8 pasmepe
389 621 pyoav. Ilpu nonyyenuu mosapa nompeodbumenem OvliU  BblAGIEHbL
He00CmMamKu 8 NO3UYUSX 8 8ude 0egheKxmos OKPACKU.

Ilompebumens obpamunca ¢ npemen3uell K NPeONPUHUMAMENIO O 8038pame
OEHEeMNCHbIX CPeOdCmE 3a HeKA4eCMmEeHHbIll Mosap, 6 Y0081emeopeHuy mpebosaHull
nompebumento 6110 OMKA3AHO.

B ceazu ¢ omxazom UIl C.Jl.A. 6 006pogorvHOM nopsioke peuiums 3mom
gonpoc, nompebumenv GulHYHCOeH Obll 0OPAMUMbCA 8 MEPPUMOPUATLHBLI OMOel
Vnpasnenus  Pocnompebnaodzopa no  2opody  Mockee 6  Bocmounom
AOMUHUCMPAMUBHOM OKpY2e OJisl NPeOCMAasleHUs e20 UHMepecos 8 cyoe.

Teppumopuanvnubim 0moenom OblI0 NOO20MOGNIEHO UCKOBOE 3as6lleHue 8
Jlepopmosckuii pationnwlii cyo ecopoda Mockevl 6 3awumy npag u 3aKOHHBIX
unmepecos nompebumens ¢ mpebOBAHUAMU O PACMOPHCEHUU 002080pa KYNIU
npooadicu, 3akaouénnozo ¢ Ul C.J].A., 6036pame 0eHeNCHbIX CPeOCm8, ONIaAYeHHbIX
1O 002080pY, 63bICKAHUU HEYCMOUKU, KOMNEHCayuu MOPAIbHO20 8peda u wmpaga
3a OMKA3 8 000POBOILHOM NOPSOKE BEPHYMb OEHENCHbLE CPEOCMEA.

Cyo yoosnemeopun mpebo8anus ucka, pacmope 002080p Kyniu - Npooa’icu, u
svinec pewenue o e3vickanuu ¢ Ul C. J[. A cmoumocmu nekauecmeenHo2o mosapa 6
pazmepe 389 621 pyoneu, neycmotiku — 170 000 pybneii, eviniame KoMneHcayuu
mopanvrozo epeda — 5 000 pyonei, wmpagha — 140 000 pyobaeii.

Obwas cymma, npucysxcoénnas nompedoumernio, cocmasuna 704 621 pyone.

Pewernue om 19.10.2022, oeno Ne2-3809/2022.
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DUHAHCOBBIC YCIYTH

B Vnpaenenue Pocnompebnaosopa no e. Mockee obpamunace epaxcoanka c
npocbOOll OKA3AHUS NOMOWU 8 3aujume e€ npag Kaxk nompeoumens, HAPYUEHHbIX
oankom AO «A...».

Ilpu opopmnenuu docosopa nompedbumenbckoeo Kpeouma OUCMaHYUOHHBIM
cnocobom no meneg)ory OAHKOM ObLIO NPeONoNCeHO nompebumeno npuoobpecmu
0sa 0ocosopa cmpaxoeanusi: no npoepamme Nel «Cmpaxosanue HcuzHu u
300po6vay» u no npocpamme Ne2 «Cmpaxosanue xusHu u 300pogvsa (llpoepamma
1.03)» + 3awyuma om nomepu pabomuery. Pazmep cmpaxooii npemuu no nepeou
npoepamme cocmasun 8 301,46 pyo6., no emopoii - 240004,89 pyo.

Yepesz nekomopoe épems nompebumenvb HAnpasuil & aopec banka 3aseiexue,
cooepoicaujee OmKa3z om 002080pa CMPAXOB8AHUS NO Npozpamme 2, a makice
mpebosanue 0 6038pame CMPAX080U NpeMuu No 3MOU Npospamme 8 pazmepe
240004,89 pyo6.

Ilocpedcmeom 31eKmpoHHOU NOUmMvl OAHK OMKA3AN 8 8038pame OeHe’CHLIX
cpedcms no npuuure nponycka 14-onesnoco cpoxa.

s 3awumel ceoux npas nompedumenv 00pamuics K QUHAHCOBOMY
YHNOJIHOMOYEHHOMY, KOMOPbIU 8blHeC peuteHue 00 YO00s8iemeopeHuu mpedosanuil
nompebumens, 0053a6 OAHK 6epHYmMb nompebumeno CmMpaxosyrwy npemuio 8
pazmepe 240004,89 pyon.

banx obocanosan pewerue GuUHAHCOBOU YNOTHOMOUEHHO20 8 JI0OauHCKUll
PAauoHHblL cy0 2opoda Mockebl, Komopblil o X00amaicmey nompeobumeJisi NPUGLEK
Vnpaenenue Pocnompebdbnaozopa no 2. Mockee Kk yuacmuto 6 Oene 8 Kayecmee
opeana oaroweo 3akaoyenue coanacuo cm.47 I'IIK P®.

Ynpaenenue nanpasuno coomsemcmsyroujee 3axioueHue 8 cyo, a 8 cyoeoHoM
3acedaHuu npedcmagumens YnpaeieHus makxoice NOACHUL, 4MO NPU 3aKIH0OYeHUU
0ocogopa cmpaxosanus Ne 2 nocpeocmeom mene@oHHOU c8a3U Yy nompedbumens
OMCYMCmMB08ald BO3MONICHOCHb OMKA3AMbCA OM 002080pd CMPAXOBAHUSA, UMO
Hapywaem 4.2 cm.7 @edepanvhozco 3axkona om 21.12.2013 N 353-@3 «O
llompebumenvckom  Kpedume  (3aiime)», CO2IACHO  KOMOPOU  «eciu  npu
npeodocmasienuu nompebumenbcko2o Kpeouma (3auma) 3aemuuxy 3a omoenbHyio
naamy npeonazsaromcsi OONOJHUMENbHblE YCIY2U, OoKazvliéaembvie Kpeoumopom u
(unu) mpemoumu aAUYAMU, BKIIOUASL CMPAXOBAHUE OJHCUZHU U (UIU) 300pP08bsl
3aemMwuKa 8 nob3y Kpeoumopa, a makice UH020 Cmpaxoe8020 Uunmepeca 3aemMuuKa,
00JIICHO  ObIMb  0OPMIIEHO 3as6leHUe O NPedOCMABIeHUU NOMPEeOUMENbCKO20
Kpeouma (3auma) no yCmaHo8ieHHOU Kpeoumopom gopme, cooepaicaujee coaracue
3aemMwuKa Ha OKA3aHue emy MAKux yciye, 6 MoOM Yucie HA 3aKIYeHue UHLLX
002060p08, KOMOpbvle 3AeMWUK 0053aH 3aKII0YUMb 8 C8A3U C 002080POM
nompebumenvckoeo Kpeouma (3aima). Kpeoumop 6 maxom 3as61eHUU O
npeodocmasieHu  nompedumenbcko2o kpeouma  (3aiuma) 00583aH  YKA3aMb
CMOUMOCMb  npeondazaemol 3a OmOeNbHyl0 NAamy OONOJHUMENbHOU YCIyeU
Kpeoumopa u 00JceH 00ecneuums 803MONCHOCHb 3AeMWUK)Y CO2NACUMbCS UU
OMKA3aMbCsi OM OKA3AHUSL eMy 3d OMOENbHYI0 NIAmy MAakou OONOJIHUMENbHOU
yeayau, 6 MOM Yucie NoCpeOCmBOM 3aKNOYeHUs UHBIX 002080p08, KOMOpble
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3aeMwuK 0053aH 3aKI0UUMb 8 CEA3U C 002080POM NOMPEOUMENbCKO20 Kpeouma
(3aiima). Ilpocmasnenue KpeOumopom OmMMEmMOK O CO2NACUU 3AeMUUKa Ha
oKa3aHue emy OONOJHUMENbHbIX YCIY2 He OONYCKAEmCs. »

B pezynemame Jlobauuckuii pationHviii cy0 2opooa Mockebl ocmagun

3as6neHue b6anka o6 00dcano08aHuU peulenuss QYUHaAHCO8020 YNOJIHOMOYEHHO20 be3
yooesnemesopenus (0eno 02-8279/2022).

Yeayru suJIMIHO-KOMMYHAJIBHOI0 X03511iCTBA

B Vnpasnenue Pocnompebnaosopa no 2. Mockee obpamunace cemvbs u3 mpex
yenoseKk ¢ NpocvOOll OKA3AHUSL NOMOWU 8 3awume ux npae Kaxk nompebdumenel,
Hapyuiennvlx ynpasisarouets komnanueu I'BY copooa Mockevl «K...».

B cenmsabpe 2021 200a npouzowén 3anus 100xcuu keapmupsvl nompeodoumeineti
¢ kpoemu Kpovuuwu. CoenacHo akmy, HOONUCAHHOMY OOJHCHOCHWHLIM JIUYOM
ynpasasowen KOMNAHUU ¢ ydacmuem dcumeneti Keapmupul, NO pe3yibmamam
00C1e008aHUsL YCMAHOBNIEHO, YMO 3alumue NpOU30ULIO U3-3d He2epMemuyHoCmu
npune2anusi KpogeibHo20 NOKPbIMuUs OAIKOHA K CMeHe, 8 pe3yibmame No8peiHCOeH
OANKOH: Ha NOMOJIKE UMEIOMCSL Clledbl 3aAUmble U OMCI0eHUs] OKPAUEHHO20 CO0S.

Daxm HeceHus cemveli pacxo0ose 6 pazmepe 34 920,89 pyb. Ha
80CCMAHOBNEHUE JIOONCUU NOOMBEPHCOEH HE3ABUCUMOU IKCHEPMU3OU U OYEHKOU
PUIHOYHOU cmoumMocmu yuwepoa, npuiuHeHHo20 Keapmupe.

Ilockonvky Vnpasnawowaa komnanus omrasanacs 6 000pPO8OIbHOM NOpPsOKe
so3mecmums ywepob, nompedbumenu obpamuics 6 Ynpaenenue Pocnompebnaozopa
no 2. Mocxkee.

Peanuzys ceoé npaso, 3axpennénnoe 6 n. 7 cm. 40 3axona Poccutickoi
Deoepayuu om 07.02.1992 Ne 2300-1 «O 3awume npas nompebumenetiy,
Vnpasnenue nanpasuno muposomy cyove cyodebHoeo yuacmka Ne392 zopooa
Mockebl uckogoe 3asa6nenue 6 3auwumy HapyWeHHbIX npae nompeoumerel.

B pe3ynemame paccmompenus ucka mupogoii cyovs 83vickan ¢ I'BY copooa
Mockewvt «K...» 6 nonwv3y kasxcoozco unena cemvu 11 640,30 py6. & kauecmee
go3MeweHus: yuepoa, NpUUUHEeHHO20  pe3yabmame 3aauea N00XHCUU, HEYCMOUK) 8
pazmepe 958,74 py6., komnencayuro mopanvnozo epeda 1 000 py6., wmpag no
3axony o 3awume npas nompeoumens 6 pazmepe 3 000 pyb, a maxoce 06sa3an
Ynpasnaowyro romnauuio 6ulnoIHUMbL PEMOHM NPUMBIKAIOWE20 KPOBEIbHO20
HOKpbIMUsi K CmeHe 00MAa 8 30He PACHOJI0dHCeHUs 100Jcuu (O6aiKoHa) Keapmupol
nompeobumeneti HCUNUWHO-KOMMYHAIbHbIX yeaye (02-0446/392/2022).

Yceayru cesizu

B Vnpasnenue Pocnompebnaosopa no 2. Mockee obpamunace epaxcoanka c
NPOCLOOU OKA3AHUS NOMOWU 8 3aujume e€ npae Kax nompeobumenet, HapyuleHHbIX
AO «I1.P».

Ilompebumenv 3axmouun ¢ AO «IL.Py» 0oco6op Ha omnpasky HOCHLLIKU 8
I'peyuio.

Ilpu oghopmnenuu nocviiku cOmpyoOHUK NOYMbL PEKOMEHO08al COKPAMUMb
MAMONCEHHYIO OeKNaApayuilo 8 C853U ¢ UBMEHEeHUAMU NPOSPAMMbL €€ 0QOPMIIeHUs.
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Tamoowcennaa Oeknapayus ¢Gopmer CN 23 Owinia 3anoiweHa ucmyom 8
COOmMBemMcmauY ¢ peKOMeHOAYUAMU PAOOMHUKA NOYMbL U NPUHAMA 8 pabomy, 4mo
nOOMEEPHCOAemcs NeYyamspio NOYMol HaA MAMONCEHHOU OeKIap ayuu.

Coenacno omuémam 006 OmMCAEHCUBAHUU NOCHLUIKU OHA Obllad NPUHAMA 8
omoenenuu cesa3u, npudviia Ha epanuyy Poccuu, evicnama obpammno u epyuena
nompebdoumento. Coenacno ungopmayuu, npedocmasieHHOU Ha 0OPAMHOU CMOPOHE
ONaHKa  MAaMOMCeHHOU OeKiapayuu, 6 peaucmpayuu OblIO OMKA3AHO 8
coomeemcmeuu ¢ nn. 4 n. 5 cm. 111 TK EAS3C, a umenno ¢ CN23 ne ykazamvl
ceeoenus, nooedxcawue YKazanuro 6 coomgememauu ¢ mpebosanusimu cm. 106 TK
EADC (mpebyemcs 6onee nonnoe onucanue mosapa) (Konus npuiazaemcsi).

To ecmb, haxmuuecku ycayeu no mexncoyHapooHol nepecwvlike nocvliku AQ
«llouma Poccuu» oxazanvl 6 noitHom oovéme He ovinu. Ilocwinka ovina omnpasnena
MoabKo 8 npeoenax copooa Mockeaul.

llompebumenem 6vina nooana ¢ AO «I1.P» npemensus o 603épame NOIHOU
CMOUMOCMU He OKA3AHHOU YCIy2U NO MeHCOYHAPOOHOU NnepecvliKe NOCHLIKU 8
paszmepe 3 690 pyo.

Ilockonvky omeem Ha npemeH3U0 CO CMOPOHbI NOYMbL HE NOCMYNUL HU 8
YCMHOU HU 6 NUCbMEeHHOU opme, nompedbumenv obdbpamuicia 6 Ynpaeénenue
Pocnompebnaozopa no 2. Mockee ¢ npocvboti 3auumums e2o npas 8 cyoe.

Peanuzys ceoé mnpaeso, 3axpennénnoe ¢ n. 7 cm. 40 3axona Poccuuckou
Deoepayuu om 07.02.1992 Ne 2300-1 «O 3awume npas nompedumeneiy,
Vnpasnenue nanpasuno mupogomy cyove cyoedbnoco yuacmka Ne273 2opooa
Mockebl uckogoe 3asa6nenue 6 3auumy HapyUleHHvLX npag nompeoumes.

B pesynomame mupoeoii cyovs pacmopeHyn 002080p, 3aKIOUEHHbBIL MeHCOY
nompedoumenem u AO «Il.Py, u 63vickan ¢ nociednezo 6 noav3y nompeobumelis
OeHedichble cpedcmea 6 pasmepe 1134,14 pyo., neycmouky 6 pasmepe 3690 pyo.,
KOMNEHCayuro MopaivHozo epeda 6 pasmepe 1000 py6., wmpag 3a Hecobooenue 8
000p0BONILHOM NOpPsIOKe YO0BIemMBOpeHUsi mpebosanusi nompebdumens 8 pazmepe
2912,07 py6.; noumoswvie pacxoovl 141 py6. a ececo 8877,21 py6. (den Ne(?2-
0092/273/2022)

Typucrckue ycayru

Muposvim cyowveti cydebnozco ywacmka Ne 255 paiiona Mapwvuno 2opooa
Mockevl yoosnemeopenvl mpebo8aHus meppumopualbio2o omoena YnpaeieHus
Pocnompebnaosopa no 2. Mockse 6 llenmpanbHom aomMunucmpamueHom okpyze,
Oelicmsyroujeco 8 unmepecax nompeoumeneu k OO0 «B.K» o 3awume npas o
83bICKAHUU OCHENCHBIX CPEOCME U KOMNEeHCAYUU MOPAIbHO20 8peod.

Cyodom ycmanosnieno, umo medxncoy nompebumenamu u Obuecmeom OvLl
3aKA04UeH 002080p peanu3ayuu mypucmcKko20 HpOOYKMd, 6 COOMEEmCmeuu ¢
komopvim OO0 «B.K» npunsno na cebs obszamenbcmeo 8 8uoe opeanuzayuu
nymewecmsusi 6 Kapenuro, a nompedumenu - no e2o  oniame.
Ilompebumenu obsz3amenbcmea  no  002080py  GLINOIHUAU U ONJIAMUIU
mypucmuyeckou pupme cmoumocms mypa 6 pasmepe 58 600 pyoneu.
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00O «B.K» 8 ooHocmopoHHem nopsioke pacmopeno 002080p 0 pearu3ayuu
MYPUCMCKO20 NPOOYKMA U HE OKA3al0 nompeOumenim mypucmckue yciyeu. B
C8A3U C QHHYIUPOBaAHUeM mypa, nompeoumenu oopamuiuce 6 Qbwecmeo ¢
npemeH3ueu 0 8038pame YNIAYEHHbIX 3a Nymeulecmeue OeHedCHbIX cpedcms. B
CBA3U C meM, UMOo OeHeMCHble CPeOCmBad 8 pa3yMHble CPOKU 8038PALYEHbl He OblllU,
nompebumenu  oopamunucb 8  MePpUMOpPUANbHLIL  omoden  Ynpasenenus
Pocnompebnaozopa no 2. Mockee 6 LlenmpanbHom aOMUHUCMPAMUBHOM OKpY2e.
Peanuszys npaso, ycmanoenennoe n. 7 cm. 40 3axona Poccuiickoui @edepayuu om
07.02.1992 2. Ne 2300-1 «O 3awume npas nompebumeseiny, meppumopudibHbolil
omoe, oelcmeys 6 unmepecax nompeodoumenei, 0opamuics ¢ UCKOBLIM 3A561eHUEeM
8 cyO0.

B pesynemame paccmompenus ucxka 27.06.2022 muposoti cyovs 6vlHec
peuwtenue o e3vickanuu ¢ Q00 «B.K» 6 nonv3y nompebumernei 0eHeNCHbIX CPeOCms,
YIAAYeHHbIX N0 002080pY, 8 pasmepe 58 600 pyobneil, neycmotiku - 58 600 pyoaeti,
KomneHcayuu mopaivHo2o epeda — 4 000 pybneu, wmpaga 3a HecobooeHue 8

000p0BONILHOM NOpPSIOKe YO0B8IemMBOPEHUsL 3AKOHHbIX mpebosanull nompeoumenetl —
30 300 pybaet, a 6cezo - 151 500 pybneu (deno 02-1149/255/2022).

TpaHcnopTHBIE YCJOYIH

B Vnpaenenue Pocnompebnaozopa no 2. Mockee obpamuics 2paxcoanut c
NPOCLOOU OKA3AHUS NOMOWU 8 3alume Ux npas Kak nompeoumenet, HapyuleHHbIX
asuaxounanueu «A..11».

B Oenv svinema nompebdumenv ¢ cOnpogoHCOAIOUUMU NOOOWIU K CHIOUKE
peaucmpayuu, 20e coanu eewju 8 6a2axc U NONPOCUIU NPEOOCMABUMb NACCANACUDY
conpogodicoenue 0Nl MPAHCNOPMUPOBKYU HA Oopm U cOauyu KOJACKU C
anekmponpueooom 6 oazaxc. CompyoHuK aguaKOMRAHUU NPeOIONCULA NACCAHNCUDY
NPOUmMU K HAYANbHUKY CIYyHcObl 6e30nacHocmu 071 NPO8epKU J1eKmMpOnpUEoooM,
KOMOopblll, 8 CB80l0 ouepedb, nonpocuil ucmya npoumu 6 oguc «A..Il» ons
VMOYHEHUSI BO3MONCHOCMU 838Mb KOJSICKY C 9J1eKmponpueooom Ha bopm. B oguce
npeocmasument A8UAKOMAAHUU OOBACHUL, YMO KOJACKY C 31eKmpOnpueooom
83Mb 8 CAIOH camolema Heab3sl U e€é HeobXooumo coamv 6 Oazadxc.
lIpeocmasumensy omeemuuxka HaNPasuL naccaxcupa & ciyxcoy oazasxca. Ilockonbky
cayacoba bazadca HAxooumcs 8 30aHuu, Kyoa He npedycmompena 000py008aHHAS
011 UHBANUO08 Oopo2a, myoa nowia mamv u ucmya. B cayocbe 6aeadsica el
00BACHUNU, YMO KOJSACKY C IAEKMPONPUBOOOM opopmums Kaxk 0azaxc Heiv3s u
nocosemosanu chosa novumu 8 ogouc OO0 «A..Il». B ogpuce compyonux omeemuuxa
He CMO2 NOMOYb UCMY)Y PeUUmsb 603HUKWUL B0NPOC.

Ilo muenuro ¥Ynpasnenus Pocnompebnadszopa no 2. Mockee asuanepeso3uux
Hapywun npaea ucmya Kaxk nompebumens yclye, NOCKOJbKY He obecnedunu
8bINOIHEHUE 0053amenbcms Nno 002080pY B030VUIHOU NEPeso3KU NACCANCUPa-
uneanuoa. Ilockonvky 6 000pOBOILHOM NOpPsIOKE MOPANbHLIL 6ped  UCMYY
omeemyuxom He 6o3mewer, Ynpaenenue Pocnompebnaosopa no 2. Mockee
Hanpasuio 8 JIyxosuykuu pationusiii cyo Mockoeckoti obaacmu uckogoe 3asasieHue.
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B pewenuu cyoa 6vino ommeueHo, umo Heoxkasawue uHeanudy 1 ecpynnwi
yeaye, Kacarowjuxcs CONpoGONCOEHUs UCMya oOm MeCma pecucmpayuu e2o 8
Kawecmee naccaxcupa 00 mecma nocaoku Ha 60pmy 8030YUIHO20 CYOHA, ABUNUCH
nocs2amenbCcmeom Ha npasa ucmya, ycmauosiennvle DedepanbHvimM 3aKOHOM. No
181-@3 «O coyuanvhou 3awume uHeaiuoose 6 Poccuiickoi ®@edepayuuy,
ecaredcmesue yeeo umenu mecmo He2amueHvle nocneocmsus,
HenoJyyenus nompeoumenem MeOUYUHCKOU NOMOWU NO peadurumayuu.

B pesyrvmame cyo ewvinec pewenue o e3vickanuu ¢ 000 «A..ID» &
nOJIb3y nompeoumeisi KOMneHcayuro mMopaivioz2o epeoa 6 cymme 150 000 pyonet,
wmpag 3a HecobO00eHue 8 00OPOBOILHOM NOPOKe YO0B81emE8opeHUs mpebosaHull
nompebumens 6 cymme 75 000 pyoneu, a ececo - 225 000 pybneu (0eno Ne 2-
71/2023).

Il1aTHbIe MeIUIUHCKHE YCIYTH

B Vnpasnenue Pocnompebnadzopa no 2. Mockee obpamunacey epaxcoanka c
npocvOoUl 00 OKA3aHUs NOMOWU 8 3awume UxX Hnpas Kaxk nompeoumernell,
Hapyuiennvix cmomamonocudeckou kaunuxou OO0 «C...by.

Ilompebumenv 3axknouun ¢ KIUHUKOU 002080p HA Npome3uposaHue 3y008.
buvin cocmasnen nnam nevenus, no Komopomy npeononazanrocv U30mosums 08d
HOJIHBIX CHEMHbIX AKPULOBbIX NPOMe3ad HA 8EPXHION U HUNCHIOI Yentocmu (8 mom
yucie yoanenue no08UNCHO20 3y0a, CleNnoK CUIUKOHOBbIL, UHOUBUOYAIbHASL JIOJHCKA,
NPUKYCHOU WADIOH HA dHceCmKOM bazuce, NOIHbIN CbEMHBLI NPome3s).

Cmoumocme ycaye cocmaeuna 126210 pybnei, komopsie ObLiU ONIAYEHB
nompebdoumenem noJIHOCMbIO.

Oounaxo ycmyeu OvlIU OKA3GHLI KIUHUKOU HeHaolexdcaue2o Kavecmad.
Hecmompsa Ha mHeoOmokpammuylo  KOppeKyuro U  MASKVIO  Nnepeda3uposky,
U320MOGIeHHbIE CLEMHbBLE AKPULOBblE NPOME3bl He NOOOULTIU nompedumento (nioxo
npune2anu K OecHe, He 0epH#Calucb 6 HNOJOCMU PpMmAd 60 B8PeMs HCe8amebHbLX
08uUdICeHUll), 0adce Npu UCHOTIL308AHUU KpeMa 0as Gurcayuu 3yOHbIX npomesos. B
OaHHOM cllyuae Uu320moeieHHble NpPOme3sbl GbINOIHALU MOJIbKO ICMEmuUdecKyo
@yHKYUI0, UCNONIL308AMb UX NO HAZHAYEHUIO HE NPe0CmAasaiioCh 603MONCHBIM.

Ilompebumenv obpamuncs 6 Opyeoe MeOUYUHCKOe yupexcoeHue, 8
pe3yibmame 4e20 em)y Obliu U320MOGNIEeHbl NPOme3bl HAOAeHcaue2o Kaiecmad,
KOMopble BbINOIHAIOM C8010 (QYHKYUI0O U KPEenko @QuKcupyromcs 6 pomosou
ROJIOCMU, YO NOOMEEPIAHCOAem s KONUel aKkma 8bINOJHEHHbIX paOom.

Ilompebumens nompebosan om KIUHUKU B038pAMA YNIAAYEHHbIX OEHEeHCHbLLX
cpeocms u KOMNeHCayuu NPpUYUHEeHHO020 8pedd, HO OMeema U OEHENCHbIX CpeoCma
He  Noxy4un, NOIMOMY  6blHYJHCOeH  Obll  obpamumbscsi 6  Ynpasenenue
Pocnompebnaosopa no 2. Mockse.

Peanuzys ceoé npaso, 3axpennénnoe 6 n. 7 cm. 40 3axoma Poccuuckou
Deoepayuu om 07.02.1992 Ne 2300-1 «O 3awume npas nompebumeneiy,
Vnpasnenue wuanpasuno 6 Haeamuwuckuti pationuvii cyo e. Mockevl uckosoe
3as6eHue 8 3auumy HapyWeHHbIX npas nompeoumes.
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B pezynemame paccmompernus ucka cyows ezvickan ¢ OO0 «C...by 6 nonv3y
nompebumens yniadeHHvle OeHedicHble cpeocmea 6 cymme 126 210 pyoneil,
HEYCMOUK) 3a HapyuieHue CpoKa 8038pama OeHeMCHuIX cpedcms ¢ cymme 126 210

pyoaet, Komnencayuro mopaivbHozo epeda 6 cymme 5 000 pybneu, wmpagh 6
pazmepe 128 710 pybaeti. (0eno Ne 02-8051/22).

IlnaTHble 00pa3oBaTebHbIE YCJIYTH

Kumenem 3enenocpaca 6 uH@opmayuonHo-meneKoMMYHUKAYUOHHOU cemu
«Hnmepuemy 0Ovin  3aK1I04eH 002080p NO NPeOOCMABNEHUIO YCAYe OHIAUH-
obpazosanus «M-0» ¢ OO0 «I'...». Cmoumocms 0byuenus 8 NOJIHOM 0Oveme 8
pazmepe 124 500 pybrneti Oviia oniauena nocie 3akiodeHus KpeOumuoz2o 002080pd.

Oonaxo ycayeu no o00OyYeHUuro UCHOJIHUMENEM HAONeHCAuUuM o00pa3zom He
OKA3aHbl: He npeodocmasiel NOIHbII O0CMYN KO 8ceM YPOKAM Kypca, He onpeoeieH
CPOK OKazamus 6ce2o0 00vema Yclye, He UCNOJIHEHbl Opyeue CyujecmeeHuvle OJis
nompebumens ycli08usi 3aKIIOYEHHO20 CMOpPOHAMUu 0oz2oeopa. B ceasu c
HeKaueCmEeHHbIM OKA3aHuem yciye nompedumenb 00pamuics K UCNOJHUMENIO C
npemeH3uel 06 omkaze om UCNOJIHEeHUs 002080PA U 8038PAME OEHENHCHBIX CPeOCmE
no o0oecosopy. Ilpemenszuto nompeoumens OOO «I....» npoucHopupogano, umo
8bIHYOUI0 NOMpebumens 00pamumsvCsl 3a 3auUmor HapyuleHHoO20 NPasa & c)o.

3enenoepadckum paoHHbim cyoom 2opoda Mockevl Kk yuacmuio 8 cy0eoHoM
3acedanuu no ucky nompeoumens k OO0 «[....» 011 0auu 3aKnOUeHUs No Oery
OvL1 npusieuen meppumopuanvhsiii omoen Ynpaenenus Pocnompebnaoszopa no e.
Mockee 6 3enenoepadckom aOMUHUCMPAMUBHOM OKDY2e.

B 3akniouenuu meppumopuanohbim 0moeaiom Oblio OmMMeUeHo, Ymo CO2NACHO
cmamve 29 3axona Poccuiickou ®eodepayuu «O 3awume npaeé nompebumeneii»
nompebumens 6npage OmMKA3AMbCA OM UCHOJHEHUs. 002080pa U Nompeb08amy
HOJIHO20 B8O3MeEWeHUsl YObIMKO8, eclu 6 YCMAHOBIEHHbI 002080POM CPOK
HeO0OCmamKu OKA3aHHOU YClyeu He ycmpauenwl ucnonHumenem. Ilompebumens
makdce 6npase OmMKA3AmMbCs OmM UCHOJHEHUs 002080pd, eciu UM OOHAPYIHCEeHbl
cyujecmeenHvle HeOOCMAamKu OKA3AHHOU YCAy2u UMY UHble CYUecmeeHHble
omcmynieHusi om ycilogutl 002080pda.

22.03.2022 3enenoepaockuil patioHHwlti cy0 eopoda Mockewvt ¢ yuemom
nO3UYUU HAO30pHO20 opeaHa npucyoun Kk e3zvickanuro ¢ 000 «I'....» 6 nonv3y
nompebumens OeuedxcHvlx cpedcme 6 pasmepe 203 717 pybaeti, 6 mom uucie
ynaaueHHolx no 0ozoseopy - 124 500 pybneii, npoyenmos 3a noib308aHUE UYHCUMU

OenedxcHbiMu cpedcmeamu - 6 311 pyoneti, komnencayuu mopaivtozo gpeoa - 5 000
pyoaeti, wmpaga - 67 906 pyoneii. (0eno Ne 02-436/2022)

AJIMUHHUCTPATUBHBIN UCK 0 0JIOKMPOBKE HHTEPHET-CcaiiTa

OCcmauKuHCKUllL. pAuoHHbIL CYO Y0081emeopul mpebosanus Ynpasnenus
Pocnompebnaoszopa no 2. Mocksee 06 ocpanuuenuu oocmyna K caumy

Cneyuanucmamu MeppumopuaIbHo20 omoena Ynpaenenus
Pocnompebnaozopa no 2opody Mockee 6 Cegepo-Bocmounom aoMuHUCmpamusHom
OKpy2e npu npogedeHuu Mouumopunea cemu Humepnem Ha cmpanuyax
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catma https://h..... 8vis61eHO HaIUYUe UHDOpMAYULU, PACNPOCMPAHEHUEe KOMOPOU 8
Poccuiickou ®Deodepayuu 3anpeweno. Ha cauime pazmewena ungopmayus o
PO3HUYHOU npooasxce, NPeoniodceHue 0 npuobpemenul, 00Cmagke OUCMAHYUOHHBIM
cnocobom u (unu) nepeoave @usuueckomy auyy OUCMAHYUOHHBIM CNOCOOOM
KANbsHO8 U CONYMCMEYIOWUX HUKOMUHOCOOEPHCAUUX Ccpeocme Ol KAJbsIHOS.
Coenacro u. 1 cm. 19 ®@edepanrvrnozo 3axona N 15-D3 «O6 oxpane 300po6ws
epaxcoan om 8030elCmeus OKpyxcaowe2o mabauno2o OblM, HOCIeOCHMBUL
nompebnenuss mabaka unu nompedleHus HUKOMUHO-coOoepicaueti npooyKYUuy,
PO3HUYHASL  MOpe06is  mabaunou  NpooyKyueu Ui  HUKOMUHCOoOepicaujell
nNpoOyKyueu, KalbsIHAMU OCYWeCmeaaemcs 8 Ma2a3uHax u naeuiboHaXx.

Taxoce ma oOanHom caume omcymcmeyem uH@opmayusi 006 02paHudeHuu
peanuzayuu YKa3aHHou npooyKyuu OJisl HeCOBEPUIeHHOIeMHUX NIUY, YMO S6IAemcsl
Hapywenuem cm. 20 Deodepanvroco 3axona N 15-D3 «0O6 oxpamne 300po6bvs
2pasicoan om B030elcmeusl OKpyJcarue2o madaynozo ObiMd, NOCIEOCMBULL
nompebienHusi mabaxa uiu nompeoieHus HUKOMUHO-cooepicaujeit npooyKyuy.

Teppumopuanvuvim omoenom Ynpasenenusi Pocnompebnaosopa no 2. Mockee
6 Cesepo-Bocmounom aomunucmpamusnom OKpyee 6 yeiax O0cpaHudeHus
peanuzayuu HUKOMuHocooepacaujel NpooyKyuu, KAalbiHO8 U YCMPOUCME O
nompebiieHUs HUKOMuUHOcooepacaweltt. npoOYyKYuu OUCMAHYUOHHBIM CHOCOOOM, 8
MOM 4Yucie HeCcOoBePUIeHHONeMHUM, HANpPagieHo UCK08oe AOMUHUCMPAMUBHOE
3asneieHue 6 cy0 00 ozpaHuyenuu oocmyna Kk caumy 6 cemu "Humepuem",
PACRPOCMPaHAIOWeMY UHGOPMAYUIO, NPUYUHAIOWYIO 8DPE0 300P08bI0 00el, 8 MOM
yucie 300po6vblo U (Udu) pazsumuro Oemet, PACHPOCMPaHeHUe KOMOpou 8
Poccuiickou @edepayuu 3anpewyeno.

21.06.2022 OcmaHKUHCKUM — PAUOHHBIM — CYOOM  ObLIU  YO08IemBOpeHbl
mpebosanusi  Ynpaenenuss Pocnompebnaoszopa no 2. Mockee, kacaowuecs
02PaHUYeHUs — peanu3ayuy  HUKOMuHcooepxcaujei npooyKyuu, KAalbsHO8 U
yempotuicma 0711 nompeoaenuss HUKOmuHcooepicaujelil npooyKyuu OUCmMaHyuOHHbIM
cnocobom. Hnpopmayus, pazmewennas Ha Humepnem-catime, npusHana
3anpewjeHHol K pacnpocmpaneruio Ha écei meppumopuu Poccutickou @edepayuu
(aomunucmpamusnoe oeno 2a-580/22).

22.07.2022 o. pewenue OcmaHKUHCKO20 pAtOHHO20 Cy0d BCMYNUNO 8
3AKOHHYIO CUTY U NOOAEHCUM HeMeONeHHOM) UCNONHeHuro. B nacmoswee epems
Vnpaenenuem @eodepanvrou cnyocoOvl 6 chepe  céa3U,  UHDOPMAYUOHHBIX
MEeXHON02UU U MACCOBBIX KOMMYHUKAYULL Calim 3a010KUPOBAH.

KoJsnekTUBHBIN HCK

B Ckonkosckuti meppumopuanbhsiii omoen Ynpaenenus Pocnompebnaosopa
no e. Mockee nocmynuna xcaroba Ha npogeoeHue NoSPY3KU U  pa3zepy3Ku
moeapoe 60 8CMPOEHHO-NPUCPOECHHbIE K MHO2OK8APMUPHOMY IHCUTOMY OOMY
nomewenusi AO «Il....» co cmoponvl 080pa, NOO OKHAMU JHCUNLIX KEAPMUP HO
aodpecy: 2opoo Mockea, yi....

Ilpu nposedenuu coémecmHo ¢ oOpeaHamu HPOKYpPAMypvl HAO30PHBIX
Meponpuamuil  akmul, yKaA3aHuble 6 0OpawjeHuu, noomeepouUNUcy, 3a2py3Ka
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nUWesou U Henuwesou NpoOYKYuu, Mamepuanos, HpoOyKyuu Ol NOMeueHUl
oowecmeennoco Hasnavenuss AQO «ll.», 6cmMpoeHHO-NPUCMPOEHHBIX K IHCUTLOMY
00MY, OCYWeCmesiemcs CO CMOPOHbL 080pd, 20€ 8 HeNnoCpeOCmEeHHOU Oau3ocmu
PACNONIONHCEHbl OKHA HCUTLIX KEAPMUP U 8X0O0bL 8 HCUTIOU OOM.

Teppumopuanvuvim omoenom ¢ ydemom npucoeounusuwiuxcs 20 sxcumeneu
VKA3AHHO20 JHCUNO20 O00MA K mMpebo8aHUI0 0 NOHYHCOeHUU K NPeKpaueHuro
npomugonpasuvix Oeticmeuti co cmopouvt AO «llouma Poccuuy, napywarowux
mpebo8anusi  CAHUMAPHO20  3AKOHOOAmMeNbCcmed, a UMEHHO O  3anpeme
ocywecmsieHus Nocpy3Ku U paszepy3Ku Mamepuanos, NpoOVKYuu, mosapos OJis
obvekmos AO «lIl...», co cmopoHvl 080pa 68 HENnoCpeoCmeeHHOU OAUZOCMU OMm
OKOH JCUTILIX K8APMUP U 6X0008 8 JHCUNOU 00M no aopecy: 2opoo Mocksa, yi. ...,
ObLI0 NOO20MOBNIEHO 2PYNNOBOE UCKOBOE 3A8IEHUE 8 C)O.

Cumonosckum patioHHviM cyoom 2opooa Mockewvt 15 Oexkabps 2021 2ooa
mpebo6anusi KONNEKMUBHO20 UCKA Obliu NOJIHOCMbIO Y0081emEOpeHsl, OblIo
gviHeceno 3aouHoe peuierue, ¢ komopwvim AO «ll...» He coznacunocs. [leno 6wvi10
HanpaeieHo Ha HO80e PAcCMOmpeHuUe.

CumoHo8CKUll paiioHHbIL cy0, noemopHo paccmompes 29 anpens 2022 2o0a 6
OMKPLIMOM CYOeOHOM 3ACe0aHuu 2paxdcoanckoe o0eno no ucky Ynpasneuus
Pocnompebnaosopa no 2. Mockee 6 unmepecax epynnol auy k AO «I1...», uckogvie
mpebosanusi  Ynpasnenus noamocmoeio yooeiemegopun. Kpome smoeo, cyo
obsi3an1 AO «Il...» 0osecmu 00 ceedenusi nompebumenei pe3oJOMUBHYI0 YACHb
peuwtenus cyoa 8 medenue 10 Oneti nocie 6cmynjieHusi peulenus cyoa 8 3aK0HHYIO
cuny uepe3 cpeocmea maccogol ungopmayuu (oeno Ne33-38181/2022). He
coanacusuwiucy ¢ Oannvim pewenuem, AO «Il...» Hanpasuno aneirAYUOHHYIO
acanoby 6 Mockosckuii 20poocKoli ¢yo.

Mockosckuti 2copoockoti  cyo 28 ceumsaops 2022 e2o0a, paccmompes
aneanayuonnyio  ocanooy AO  «ll...» ocmasun 6e3 uzMeHeHUus peuieHue
Cumonosckoeo pationno2o cyoa copooa Mockewl (0eno Ne33-38181/2022).

11. I[CSITCJIBHOCTL Mo KOHTPOJK 3a MapKl/IpOBKOﬁ OTAC/JIbHBIX BHI0B
TOBApPoOB CpeaACTBaMuU I/IIleHTH(l)l/IKaHI/II/I

Mapruposxka mabaunoil npooyKyuu cpedcmeamu udeHmu@uKayuu

C 1 wmronsa 2020 roga BCTynmwiid B CHIIy TpeOOBaHMS 3aKOHOAATENIbCTBA 00
oOs3aTenpbHOM TMGPOBOM MapKUPOBKM TabauHoW mpomykuuu: I[locTaHoBiieHue
[IpaButensctBa PO ot 28 depans 2019 r. Ne 224 «OO6 yrBepxkaenuu [Ipasun
MapKUPOBKH TaOaYHOW MPOIYKIUH CPEICTBAMU HUJCHTH(PHUKAIUU U OCOOEHHOCTSIX
BHEJPEHUSI TOCYNAapCTBEHHOM HWH(POPMAIMOHHOM CHCTEMbl MOHHUTOPHHra 3a
000pOTOM  TOBapoOB, TMOAJIEKAIIUX O0S3aTEIbHOM MapKUPOBKE CpPEJICTBAMHU
UACHTU(UKAINK, B OTHOIIICHUH Ta0AYHOU MTPOTYKITUI.
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C nauaina BBeqieHUs o0s3aTenbHOM MapkupoBku B 2020 roxy u mo 2022 roa
MPOBEIEH MOHUTOPHUHT 2547 00BEKTOB, pealu3yloUMX TA0AYHY0 NMPOAYKIHIO, U3
koTopeix B 14 % cnyuaeB (Ha 361 oObekTe, B OCHOBHOM Mallblii Ou3HEC)
YCTAHOBJIEHbl HAPYIICHHS pean3aluu MPOAYKLHH 0€3 MapKUPOBKH CpEICTBAMU
UACHTU(UKALIMY WU C HAPYIICHHEM TaKOH MapKHPOBKHU.

[Tposepeno 187087 nmauek TabauHoil npoaykuuu. M3 HUX peaan30BBIBAIOCH C
HapylieHueM 00s3aTeIbHBIX TpeOboBaHM 3akoHOAaTenbcTBa 73 835 mauku, B TOM
yucne 13201 nayek — OTEUECTBEHHOTO MpOU3BOACTBA, 60634 — uMIOPTHOTO.
[Ipoaykiusa wu3baATa U3 o0opoTa (apectoBaHa). OOmas cymMma apecTOBAHHOM
IpoayKUMU cocTaBuia 8 MiH. 135 Teicsu pyOsei.

CocraBneno 358 npoTokojaoB 00 aAMUHUCTPATUBHOM IpaBoHapyiieHuu (318
— HA UHAMBUAYAJIbHBIX IpeanpuHuMaresneil, 40 - Ha OpUIUUYECKUX JIM) 1O 4. 4 CT.
15.12 KoAIl P®. Marepuansl el HampaBlIeHbl I  PACCMOTPEHHS MO
M0JIB€IOMCTBEHHOCTH B Cy/1€OHbBIE OPTaHBbl.

I[Io cocrosunro Ha 31 pgexabpsa 2022 r. pemeHussMH CyIOB K
aIMUHUCTPATUBHOM OTBETCTBEHHOCTH 1O 4. 4 cT. 15.12 KoAIl P® npusneueno 301
JMII0 Ha OOIIYI0 CyMMY aAMUHUCTpaTUBHBIX mTpadoB 8 mMuH. 309 ThIc. pyOnei ¢
KoH(pUCKanMed mnpeaMeToB aJIMUHUCTPATUBHOTO TMpaBOHApyIIEHUS Ha 6 MJIH.
263 ThIC. pyOICci.

3a 2022 roa cynamu BbiHeceHO 107 perieHuil o HajgoXeHUH mTpadoB Ha
cymmy 3 mJuH. 389 Thic. pyOueit ¢ koHuUCKaIMell TpeIMEeTOB aIMUHUCTPATUBHOTO
[IpaBOHAPYIICHHS HA CYMMY 2 MJIH. 664 ThbIC.

3a 2022 roa paccmorpeHo 205 oOpamieHmii, pa3MEIICHHBIX B
lNocynapctBerHOM MHPOPMAITMOHHOW CHCTEME MOHHTOPHHTA 32 000POTOM TOBApOB,
noJyIeKalnx 06s3aTesibHol MapkupoBke cpeactBamu uaeHtudukamuu (I'MC MT) u
00BsBICHO 67 TPENOCTEPEKEHUNH O HEIOMYCTUMOCTH HapyUIeHHs] 00s3aTeNbHBIX
TpeOOBaAHMIA.

Kpome Toro, 8 okrsiops 2021 roma pyKOBOAUTENbL YIIPABICHHS
Pocrniotpedbnanzopa mno r. Mockse Annpeesa E.E., HauanbHuk ['1aBHOTO ynpaBieHuUs
MB/I Poccun no ropony Mockse bapanoB O.A. m pykoBoaurens JlemaprameHTa
pPErMoHaNbHON 0€30MaCHOCTH U NPOTUBOAECHCTBUSA KOPPYyHNUUU Topojga MOCKBBI
XnebunukoB C.J[. noanucanu tpexcroponHee CorJiameHue 0 B3aUMOAeHCTBUH B
00JJaCTH KOHTPOJSL 32 OOOPOTOM OTAENIbHBIX KAaTEropuil TOBapoOB, B TOM YHCIIE
TabauHo mpoxykuuu. PaGoTa mo JaHHOMY HampaBlIEHUIO BEIETCS YIpaBICHHUEM
Pocniotpebuanzopa.

Tax, npu nposedenuu ocmompa nasunvora «T...» npunaonexcawezo HII
M.A.H., ycmanoénewo, umo 8 OAHHOM NABUIbOHE OCYWECMBIsemcs 000pom
mabauHou npooyKyuu Oe3 MapKuposKku U HaHeceHnus uHpopmayuu (¢ 8bIKIAOKOU HA
cmesnnaxcax, Kaccoeou 30He) 6 kKoauuecmee 4970 eounuy (navexk) uMnopmHozo
npou3B00CmMea pa3iuiHbIX HAUMEHOBAHUU.

B omuowenuu oannoco Ul M.A.H. cocmagnen npomoxon no y. 4 cm. 15.12
KoAIl P®. [locmanosnenuem no oeny Ne 5-1014/2022 om 16.06.2022 2. muposozo
cyowu cyoebroeo yyacmra Ne 368 Teepcrozco pationa 2. Mockevr U1 M.A.H npusnan

NPABUTE/ILCTBO
i MOCKBbI
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BUHOBHLIM 8 cogepuieHuu AOMUHUCMPAMUBHO20 npasoHapyuieHus,
npedycmompennozo 4. 4 cm. 15.12 KoAlIl P® u masnaueno aoMuHUCmpamusHoe
Hakazanue & sude wmpadgha 8 pasmepe 30 000 pybaetl ¢ Konguckayueu npeomemos
AOMUHUCIPAMUBHO20 NPABOHApYuleHus: Ha oowyio cymmy 99 400 pyoneii.

Mapxupoexa 00yeu cpeocmeamu udeHmuguxayuu

C 1 urona 2020 rona BCTynWiu B CHIIy TpeOOBaHMS 3aKOHOJATENbCTBA 00
o0s13aTeibHOM  1TU(MPOBOM  MapKUPOBKM O0YyBM U TabayHOM  MPOIYKIIUU:
[Toctanosnenue IlpaButensctBa P® ot 05.07.2019 Ne 860 "OO6 yrBep)aeHUU
[IpaBus  MapkupoBKM OOYBHBIX TOBAapOB CpPEACTBAMH  HWJCHTU(PUKAIIUU U
OCOOCHHOCTSIX ~ BHEJPEHHUSI  TOCYJIapCTBEHHON  MH(OPMAIIMOHHOW  CHUCTEMBI
MOHUTOpPUHTa 3a OOOPOTOM TOBApOB, MOJIECKAUUX O0A3aTEIbHON MapKUPOBKE
cpencTBamMu UACHTU(PUKALKY, B OTHOIIEHUH OOYBHBIX TOBApOB".

ITo pesynbratam 3acenanus OnepaTUBHOIO 1ITa0a MO KOHTPOJIO CUTYyalluu B
4acTU BBEJCHUS MapKUPOBKU TOBapoB, mpoBeneHHoro 30.06.2020 roma u mno
uHdopmaruu JlemapramMeHTta TOProBAM H yciayr T. MOCKBB 0O JuIax, He
3apEeTrUCTPUPOBAHHBIX B CHCTEME MOHUTOPHUHTA 32 000POTOM TOBApOB, Y paBlIEHUEM
Pocniotpebnanzopa mo r. MockBe B aJpec HOPUAMYECKUX JHI], PeaTU3yIOIIUX
BBILICYKA3aHHbIE  TPYIIbl TOBAPOB  MOATOTOBICHO W  HampaBieHo 147
MPEIOCTEPEIKEHUM O HEIONMyCTUMOCTH HapylleHUH oO0s3aTeNbHBIX TpeOoBaHUMN
3aKOHOJIaTEIbCTBA.

3a 2021 rox mpoBeneH MOHUTOPHUHT 2069 00BEKTOB, peaTu3yIomuX 00YBb.
N3 mposepennsix 2069 06bekToB B 17.69% ciydaeB Ha (366 00bekTax, B OCHOBHOM
Malblii OM3HEC) YCTAHOBJEHBI HAPYIIEHUS peanu3alus MOpPOAYKIMH B YacTU
OTCYTCTBUSI MAapKHUPOBKH CPEICTBAMH HACHTU(UKAIMN WM C HAPYIICHHEM TaKOou

MapKHUPOBKH.
[TIpoBepeno 199 397 map. C HapyuieHHeM 00s3aTelIbHBIX TpeOOBaHUN K
MapKUpoBKe peanu3oBbiBaioch 64 090 map (1627 map — OTEYECTBEHHOIO

npousBojicTBa, 38 737 — wummnoprtHoro, 23 726 — 0e3 uHpoOpManUMu O CTpaHEe
npoucxoxaenus). [lpoayknus wuzbsita U3 obopora (apectoBana). OOmias cymma
apecToBaHHOM mpoaykiuu coctaBmiia 40 miH. 739 Thic. 420 pyOiieid.

CocraBneHo 233 npoToKOJI0B 00 aAMUHUCTPATUBHOM IIpaBOHapylIeHuu (233
-Ha MHAUBUAYAJbHBIX NpeanpuHuMaTened u 133 - Ha IpUAUYECKHX JIML) 10 4. 2 CT.
15.12 KoAIl P®. Marepuaiibl afMUHUCTPATUBHBIX JI€JI HAMpPABJICHbI B CyJAcOHBIC
OpraHsbl JIJIsl pACCMOTPEHUS IO MO IBEIOMCTBEHHOCTH.

I[lo pemenuro cyma Ha 1 siHBaps 2023 roma K agMUHHCTPATHBHOMN
OTBETCTBEHHOCTH ObUIO mpuBiedeHo 309 nwui, oOmas cymMma aJMUHUCTPATHUBHBIX
mTpadoB cocTaBuiaa 5 MIH. 579 TeIic. pyOnel ¢ koHduckaruen 40 275 nap 00yBHBIX
TOBApOB.

Tax npu ocmompe mopeo6o2o 3ana MmazasuHa npunaonexcauemy 00O
«0...», ycmaHogieHa npooaxca moeapos u NpoOyKyuu 6e3 MapKuposku u (unu)
Hanecenus uH@opmayuu, npedycMOmpeHHol 3aKoHooamenbcmeom Poccutickoii
Dedepayuu, 6 crayuae eciu, maxkas MaApKUpoeka u (uau) HaHecenmue MaKol
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uHgopmayuu 006a3amenbHbl, A UMEHHO: 8 NOMeWeHUU Mop208020 3ald MAa2a3uHd
000 «O...» 013 npuobpemeHus NOKYnamenam npeodlazalacs npooyKyus, Ha
KOMOpOU 0omcymcmeo8ana Kakas-mubo uHgopmayus u MapKupoexa, a UMEHHO:
omcymcmeosana UHQGOpMayus Ha pPYCcCKOM S3blKe O HAUMEHOBAHUU NPOOYKYUlU,
CMpansl U320MOBUMEISL, HAUMEHOBAHUE U320MOBUMENS, O COCMABE CbiPbsl, eOUHbIU
3HaK obpawjenuss nPOOYKYUU Ha PblHKe 20Cy0apcme-uienos Tamodcennoz2o corsa, a
makaice Omcymcmeo8ana 00a3amenvHas MApKUposKa cpeocmeamu UOeHmupurayuu.

B omnowenuu OOO «O..» cocmaeénen npomoxon no . 2 cm. 15.12 KoAIl P©
U nepedan 8 Mupogoti cyo cyoebnozo yuacmra Ne 140 paiiona Hoso-Ilepedenkuno e.
Mockebi, ebineceHO nocmaHosieHue 0 NPUZHAHUU I0PUOUYECKO20 TUYA 6UHOBHLIMU 8
cogepuieHuU aOMUHUCMPAMUBHO20 NPABOHAPYUIEHUS, NPeOyCMOMPEHH020 Y. 2 CM.
15.12 Kooexca P® 06 aomunucmpamueHviX NpaGOHAPYUIEHUSX, U HASHAYUMb
AOMUHUCIPAMUBHOE HAKA3AHUE 8 8Uude AOMUHUCMPAMUeHO20 wmpaga 8 pasmepe
50000 muic. pybneu, c¢ KoHuckayueu npeomemos AOMUHUCTPAMUBHO2O
NpasoHapyuieHusl.

Mapxupoexa mosapog 1e2kou npoMblULIEHHOCIMU CPeOC8amuy U0eHmupukayuy

C 1 auBaps 2021 roma BCTynwiM B CHIy TpeOOBaHHUS 3aKOHOAATEILCTBA 00
00s13aTeIbHOM MapKUPOBKE TOBAPOB JIETKOW MpoMbIIIIeHHOCTH: [locTanoBiieHue
[IpaButensctBa Poccuiickoit @eneparmu ot 31.12 2019 Ne 1956 "OO6 yTBepxaeHuu
[IpaBun  MapKUpOBKM  TOBAapOB  JIETKOW  MPOMBILUIEHHOCTH  CPEACTBAMU
UACHTU(PUKALIMK U OCOOCHHOCTSIX BHEAPEHHUS TOCYJapCTBEHHON MHGOPMAIIMOHHON
CUCTEMbl MOHHUTOPHUHIa 3a OOOpOTOM TOBApOB, NOAJEKAIIUX O0sA3aTEIbHON
MapKUpPOBKE CpPEICTBAMH HJECHTU(UKAIMU, B OTHOILIEHWHM TOBAPOB JIETKOU
IIPOMBIIIJIEHHOCTH "

C 2021 roma cnenuanucTaMu YTPaBICHUS IPOBEAEH MOHUTOPUHT 1143
00BEKTOB, M3 KOTOpbIX B 16,2% cinydyaeB (Ha 185 oOBeKTax yCTaHOBJIECHBI
HApYIIEHUsI) B YACTU OTCYTCTBUS MapKUPOBKH CPEJCTBAMU WACHTH(PUKAIMU WIH C
HapylIIEHUEM TaKOW MapKHUPOBKH.

Konn4ecTBO NpOBEPEHHBIX TOBAPOB JIEKOW IPOMBIIUIEHHOCTH COCTaBUIIO
56977 enunun. W3 HUX, pealU30BBIBAIIOCH C HApyHIEHUEM OO0A3aTEIbHBIX
TpeboBaHuii 3akoHoAarenbecTBa 11 907 TOBApOB JIETKOW MPOMBINIJIEHHOCTH, B TOM
gucie 1724 — OTEYECTBEHHOro MNpou3BOACTBa, 7987 — ummmopTHOro, 2196- 6e3
uHpopmaluu O CTpaHe mnpoucxoxaeHus. Ilponykumss wuzpata wu3 obOopora
(apectoBana). OO11asi cymMmMa apecTOBaHHOM MPOJIYKIMHU cOCTaBuiIa 8 MIH. 742 ThiC.
pyoOJIei.

Bo30yxneno 185 nen 006 agMUHUCTPATUBHOM IMPABOHAPYIIEHUU 1O Y. 2 CT.
15.12 KoAIl P®, cocrasiens npoTokosbl (80- Ha opuandeckux i u 105 — Ha
WHIUBUIYAIBHBIX PEANPUHUMATEIIEH) U HAIIPABJIEHBI B CY/I.

3a 2022 ron cynmamu BbiHeceHO 131 peleHuwe o HaloxkeHuu MTpadoB Ha
cymmy 2 MiH. 368 ThIC. pyOJiell ¢ KOH(DUCKALMEH MPeaIMETOB aIMUHUCTPATUBHOIO
npaBoHapymenus (3378 eaunuiibl) Ha cymmy 8 MutH. 450 Thic.
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Ha 31 nmexabOpst 2022 roma Bcero BEIHECEHO CyAaMu pelieHui mo 185 genam.
O6mras cymma mrpagoB coctaBuina 3 870 000 py6. (3 000 Tbic. py0.— Ha IOp. JIHIL,
870 ThIC. py0.- HA MHAMBUAYAIBHBIX MPEINPUHUMATENCH), CBEACHUS O MPOAYKIIUU
noJyIeKaliel KOHPUCKAIMN KOJIMYECTBO COCTaBIIIO 6 505 eauHuIl Ha 0OIIyI0 CyMMY
10 mitH 150 THIC. pyOIIEH.

Tax e B 2022 roxy BbAaHO 9 mpennucaHuii 00 YCTpaHEHUU BBISBICHHBIX
Hapyumienuii. Bcero Beimano npeanucanuid ¢ 2021 roma 35 mnpennucanuit (18-
IOpUJIMYECKUM JIMaM U 17- WHAMBUIyalbHBIM MNOpeanpuHumarensM). MXx Hux
ucnoiaHeHo 35 (18- ropuanueckux Juil ¥ 17 HHAWBUAYATbHBIX IpEeANpUHIMATENEH ).

Mapruposka wun cpedcmsamu uoeHmuguxkayuu

C 1 Hos6ps 2020 roga BCTynwid B CUIIy TpeOOBaHUSI 3aKOHOJIATEILCTBA 00
o0s3aTenbHOM  UM(POBOM  MapKUpOBKM WH: [IpaBuna MapKUpOBKM  IIHH
yTBEpkKAeHbl MocTaHoBieHHeM IIpaButenscTtBa Poccuiickon @Penepanum ot 31
nekabps 2019 roma Ne 1958 B COOTBETCTBUM C KOTOPBIMH Ha ITOJICIKAIIYIO
MapKUPOBKE IIUH HEOOXOJMMO 00s3aTeIbHOE HAHECEHUE CPENICTBA UIECHTU(DUKAITUU
B BUJIE IByMEPHOI0 Tpux-Koaa DataMatrix.

C 2021 roma cnenuamucTaMd YTHpaBJICHUS IPOBEACH MOHUTOPUHT 774
00beKTa, U3 KOTOphIX B 4,5% ciyyaeB (Ha 35 00beKTax yCTaHOBIIEHBI HAPYIIICHUS) B
YacTH OTCYTCTBHUSI MAapKUPOBKHM CPEICTBAMH WIACHTU(MUKAIMU WU C HapyUICHUEM
TaKOU MapKHUPOBKH.

KonnuectBo mnpoBepeHHBbIX MUH cocTtaBwio 28 472 enuuunsl. U3 HuX,
peain30BbIBAIIOCH C HAPYIICHUEM 00s3aTeNIbHBIX TpeOOBaHUI 3aKOHOIATENbCTBA 554
muHb, B ToM yucie 104 — oredecTBEeHHOro mpou3BojcTBa, 450 — UMIIOPTHOTO.
[Mponyknus wu3bsitTa U3 oOopoTa (apecroBana). OOmias cymMma apecTOBAaHHOU
MPOIYKIIMU COCTaBMIa 2 MJTH. 732 ThIC. pyOJIeH.

Bo30yxneno 35 nen 006 aAMUHUCTPATUBHOM MPaBOHAPYIICHUH 1O 4. 2 CT.
15.12 KoAIl P®, cocraBnensl npoTtokoibl (16- Ha ropuaundeckux jun v 19 — Ha
WHJMBUAYAJbHBIX TIPEANPUHUMATENIEH) U HAIIPABIICHBI B CY/I.

3a 2022 rox cynamMu BblHECEHO 19 pemeHuid o HallokeHUM wITpadoB Ha
cymmy 270 ThIC. pyOsield ¢ KOHQuUcCKaluend MpeaMeToB aIMUHHCTPATUBHOIO
npaBoHapyiieHus (167 equnuir) Ha cymmy 752 056 pyoseil.

Ha 31 nekaOpst 2022 roma Bcero BBIHECEHO CyJaMM pelieHuil mo 35 genam.
O6mras cymma mrpado coctasuia 460 000 py6. (400 teic. py6.— Ha top. mul, 60
ThIC. PyO.- Ha WHAMBUAYAJHHBIX NpPEANPUHUMATENCH), CBEIEHUS O MPOIYKIIUU
nojuIexkKaime KoHUucKanuu coctaBuiao 315 eauHui; Ha obmyro cymmy 1 559 612
pyouIei.

12.11Ipoaaxa ToBapoB JUCTAHIMOHHBIM CIIOCOOOM

B 2022 roxy B Ynpasnenue Pocnorpebnanzopa mo r. MockBe mo Bompocawm,
CBA3aHHBIM C HApylIIEHHMEM [paB MOTpeOUTeNss MNpU NpoJake TOBAPOB
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JUCTAHIIMOHHOM criocoOoom noctynuiio 13 424 oOpaieHus, UX HUX TUCbMEHHBIX OT
rpaxaan 5 070 obpamenuii (37.77%).

Bonbpimee konudyecTBO OOpamieHUWM NOCTYNMHJIO B OTHOLIEHHH TOPTrOBOMU
mnomaaku «O30H» (OO0 «Uutepuer Pemenusin) — 3057 Bcero, U3 HUX IO
BoIpocam 3amuthel paB norpeduteneit 3003 (98.23%) obpamenus. B otHomenun
wiomaaku «Sugexc.Mapker» nocrynuno 1418 oOpaiienuii, U3 HUX MO BOMpOCaM,
CBSI3aHHBIM C 3amuTON mpaB motpeduteneit 1233 (86.95%), 730 oOpamenus
MOCTYNWJIO B OTHOIIEHWW ToproBoi miomanku Coepmapker OO0 «Mapket
[Ineiic», mo BompocaMm 3amUTHl HpaB norpeduteneid nmoctynuino 602 (82.47%)
oOparieHus.

OcHOBHBIMH BOIIpOCaMu OOpalieHUi B OTHOLIEHUH JUCTAHIUOHHON TOPTOBIH
TOBapaMu CTajdud B OOJbllIed dYacTh, KaKk W B MPEAbLAYIIUE TOJAbl BOMPOCHI
UMYIIECTBEHHOTO XapaKTepa:

- He mnocraBka 3aka3aHHOro JAMCTaHUMOHHBIM CHOCOOOM TOBapa B
YCTaHOBJICHHBIN CPOK (B OCHOBHOM B OTHOIIIEHUH TOproBoi miomanku «O30Hy);

= [Tonmy4yeHHBIN TOBap HE COOTBETCTBYET 3aKa3aHHOMY;

- Bo3BpaT JeHEeXHBIX CPEeACTB 3a MNPUOOPETEHHBIM JTUCTAHIIMOHHBIM
crocoOOM TOBAp, B TOM YHUCJIE HAJIEKAIETO Ka4yecTBa;

- He npenocraBnenue nabopmannuu o npoAaBiie TOBapa;

- [IpenbsiBienne TpeboBanus 00 orIaTe YCIyT IOCTABKU;

- HapsizpiBaHue npu nOpuOOPETEHWH TOBAPOB MYTEM YCTAHOBIICHUS
MHUHMMAJIBHOW CyMMBI 3aKa3a;

— [Iponaxa ToBapOB C UCTEKIIUM CPOKOM TOJHOCTH;

- OTMeHa 3aka3aHHOrO IMOTpPEOHUTENEeM ToBapa B OJHOCTOPOHHEM
MOPSAIKE;

- VYBenuueHue 1ieHbl TOBAPOB B OJJTHOCTOPOHHEM MOPSJIKE;

— Hags3biBaHMEe JONOTHUTENbHBIX YCIYT;

[IpunsaTeIE MEpBI

B oruérHom mepuone VYmpaBieHHMEM B OTHOLICHUM XO3AMCTBYIOLIMX
CyOBEKTOB, OCYIIECTBIISIIOMIMX AUCTAHIIMOHHYIO MPOJIa)Ky TOBapoOB MpoBeeHOo 168

OpOPUIAKTUYECKUX MEPONPUATUS, M3 KOTOPBIX KOHCyJbTUpoBaHUUH — 90,
npoPUIAKTUYECKUX BHU3UTOB - 6 M 11 BHENMIAHOBBIX KOHTPOJIBHO-HAJ30PHBIX
MEpOIPUATUH U3 HHUX B (GOpMe «KOHTPOJBHOW 3akymku» - 4, B Qopme

MOHHUTOPHUHTOBOM 3aKynKu — 7. BelaHo 72 mpeaocTepexeHnus: 0 HEAOIYCTUMOCTH
HapyIIeHUs 00sI3aTeNbHBIX TPEOOBAHUM.

Hapymienuss o0s3atenbHbIX TpeOOBaHUN 3aKOHOJATENIHCTBA BBISBICHBI IPU
nposefeHun 13 MeponpusATHi, W3 HMX B 8 TIpPH B3aUMOACUCTBHH C
KOHTPOJUPYEMBbIM JIMLIOM U 5 meponpusitus O0e3 B3aumonenctus. [lo daxram
BBISIBJICHHBIX HAPYIICHHUH BBIIAHO 46 MpeaucaHui.

Ilo ¢axram noctynuBHIMX OOpalleHUH NPOBEIEHO 3 aJIMHUHUCTPATUBHBIX
paccienoBaHui, 10 pe3yibTaTaM KOTOPBIX COCTaBJIEHO 3 IPOTOKOJIOB 00
aIMUHUCTPATUBHOM MPABOHAPYIIECHUH.
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O6m1as cyMMa BO3MEIIEHHOTO UMYIIIECTBEHHOTO BpeAa MOTPEOUTENSIM B CBSI3U
C HapyIIeHHEM UX MPaB MPH JUCTAHIIMOHHOM CIIOCO0€ MPOIaKh TOBAPOB COCTaBUIIA
328,3 ThIC. pyOII€ii.

I[lo d¢akrtam HapymeHus mnpaB MOTpeOUTENEH TMNpuU MPOAAKE TOBAPOB
JUCTAHIIMOHHBIM criocoboM YmpasnenueMm B 2021 romy nano 46 3akitoyeHUil B
Cylax MX HUX 1Mo 44 cyAOM yAOBIETBOPEHbI MCKOBBIE TpeOOBaHUS MOTPEOUTEIS.
[IpucyxneHo MEeHEeKHBIX CPEICTB B MOJIB3y NoTpedurenein 3296,8 Toic. pyOnei, us
HUX B KQ4e€CTBE KOMIIEHCAIIMU MOpaibHOTO Bpena 118,4 Teic. pyOmnei.

[Tonano 301 wuckoB, paccMoTpeHo cyaamu 264. HckoBwie TpeOoBaHUs
yaoBieTBopeHsl Mo 260 wnckam. [IpHCYy)JI€HO IEHEXKHBIX CPEACTB B IOJIb3Y
notpeduteneir 1667,2 Teic. pyOsieit U3 HUX B KaueCTBE KOMIIEHCALIMM MOPAJIbHOTO
Bpena 91,5 Teic. pyOnei.

B cBsa3u ¢ Bo3pocmiuM crpocoM B cdepe HMHTEPHET-TOProBIU U
HEOOXOJUMOCTBIO  COKpallEHUs KOJMYEeCTBAa OOpalleHuil noTpeOuteneid B
oTHomeHun uHTEepHET-Tomaaok «O30H» (OO0 «WurtepHer Pemenus») u
«Angexc.Mapker» OOO VYmpaBneHueM ObUIM TOATOTOBIEHBI M HANpPaBIEHBI
NUChbMa /I IPUHITHS MEp MO HEAONYIICHUIO HAPYIIEHWW IpaB MoTpeOuTeneil u
TpeOOBaHUN 3aKOHOAATEIHCTBA MPHU MPOIAKE TOBAPOB JTUCTAHIIMOHHBIM CIIOCOOOM.
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INMuct cornacoeanns kK gokymeHTy Ne 05-14/23 ot 22.05.2023. B otBeT Ha Ne 05-14/23 (22.05.2023)

WMuuynaTop cornacoeanna: MuHeesa [1.0. Benywmia cneymanuet Otaena no obecnevyeHnio aHTUTEPPOPUCTUHECKOR
3alMLLEHHOCT TOProBblX 0BbLEKTOB

CornacosaHue WHMUMMpoBaHo: 22.05.2023 10:30

JIUCT COMACOBAHWA Tun cornacoBaHWA: nocnegoBaTensHoe

N° (0]l (e} Cpok cornacoeaHMa  PeaynkTaT cornacoBaHwA 3ameyaHna/KommMeHTapUKU

Twun cornacoeaHvs: NecnenoBaTensHoe

CornacoBaHo
1 LWaepuH A.C. 22.05.2023 10:38

Twn cormacoeaHnA: necnegoeaTensHoe

Mognucaxo
2 Kmioes [1.B. 22.05.2023 10:39
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