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ExeHeenbHO BOIPOCHI, B TOM 4HC/le OOCCIeUEeHHs 3alUThl NpaB IOTpebuTeneii
JIOKJIaIbIBAIMCE PYKOBOAUTENECM YIIPABJICHHS Ha ONCPATUBHEIX COBCIAHUAX Y 3aMECTUTEIIS
MDPa Mockss! B [TpaButenbcTBe MOCKBBI 110 BOIPOCAM COLHATBHOTO PA3BHTHSL.

HavanbHHUKH TePPHTOPHANBHBIX OTAENOB IPHHSIH yyacTHe B 120 KpyIIbIX CTONAX, BO
BCTpeuax ¢ HaceneHueM B [TpedekTypax i paiiOHHBIX YIIPaBax aIMHHHCTPATUBHBIX OKPYTOB.

Jlns obecrieyeHHs ONEPaTHBHOTO B3aMMOJCHCTBUS H oOMeHa HH(bOpMAIUHK
VYnpaneHuem 3akmioueHo 48 Cornmamenuid, B ToM uHciae ¢ JlemapraMeHTOM
MHQOPMALMOHHEIX TEXHONOTHII Topoga Mocksbl, KOMHTETOM O apXWTEKType H
rpaJoCTPOUTEILCTBY Topoga MockBel ¥ YNOTHOMOYGHHOTO IO  3al[MTE MpaB
npeanpuHIMaTeneii B r. Mockse.

Kpome Ttoro, Vmpaenenne PocnorpebHamzopa mo r. MockBe BXOAUT B COCTaB
KoMuccHH 110 MPOTHBOAEHCTBHIO HE3aKOHHOMY 000POTY MPOMBIIIICHHOI POXYKIMH B T.
MockBe, MPHHHMACTCS YYacTHE B IOCTOSHHEIX 3aCEJaHMAX TOPOACKOro mTaba IpH
ITpaBuTENbCTBE FOPOa MOCKBBI 0 KOOPAHHALMH JIEATEIBHOCTH B 06JIACTH HCIOIB30BAHHUS
MHTE/UICKTYaIbHON COOCTBEHHOCTH, KOHTPOIS 3a OOOPOTOM ayaHO-BHIEOIPOAYKIIHH,
KOMIIBIOTCPHBIX ~ MH(OPMAIMOHHBIX ~ HOCHTEIECH,  MNPOTHBOACHCTBHSA  peanu3allHy
KOHTPa(aKTHOI MPOXYKIHNH B chepe BHICOKHX TEXHONOTHA, TIPEYIPEXKICHHS U IIPECEUCHUs
HECAHKIHOHHPOBAHHO TOPTOBITH, HE3aKOHHOT0 060POTA ATTKOTOJILHO MPOIYKIHH.

Vnpasnenne BXoauT B coctaB IlTaba mo 3ammTe NpaB M 3aKOHHBIX HHTEPECOB
CyOBbEKTOB MHBECTHI[HOHHOW M NPEANPHHHUMATENCKON AEATENBHOCTH ropoaa MOCKBBL.
Lles MEPOIpPHUATHS — cOOP BOMPOCOB OT MPEANPHHIMATENEH 0 IpobIeMax BeeHUs Ou3Heca
B MockBe, HX CHCTeMaTH3alus H GOPMHPOBAHNIE TOBECTKU Ha 3aceqanue [lItaba.

3 — 3.2 Peann3anusi OpranaMu MECTHOr0 CaMOYNPAB/ICHHS NOJTHOMOYHII IO
3aIHTe NPaB NOTPeOHTEIeI.

OcHOBHBIC MPUHIHUIE ¥ TIOPATOK OPraHM3aALMKM MECTHOTO CaMOYTIPaBICHUS B TOpOJIe
MockBe, €ro MpaBoOBble, TEPPHTOPHAIbHbIC H (HHAHCOBO-Y)KOHOMHUYECKHE OCHOBBI,
rocyJapCTBEHHBIC TAPAHTHU €T0 Pealn3aluy YCTaHABIMBAeT 3aKoH ropoga Mockssr 2002
roga Ne 56 «OG6 opraHH3arui MECTHOTO CaMOYITIpaB/IeHus B ropoje MockBe».

TTo cocrosinmto Ha 1 stHBaps 2020 r. caMOCTOSATEIBHBIC MOAPA3IeICHHUS, PEalH3YIOIHe
MOJTHOMOYMSA 10 3alUTEe MpaB NOTpeOHTEeNell B CTPYKType OPraHOB MECTHOTO
caMOyIpaBleHHs, B Topszke cT. 44 3akona PO ot 07.02 1992r. Ne2300-1 «O 3ammute npas
norpebuTeneii», He MPeACTaBICHbL

Kak npaewuio, Ha TeppuTOpUH paiioHOB Topoaa MOCKBBI (DYHKLMH O 3alUTE MpPaB
noTpeGUTeNel BO3NAralOTC HAa 3aMECTHTENICH IIaBbl YIPaBbl MO BONMPOCAM IKOHOMHKH,
TOProBiu M ycayr. B pabore mo 3amurte mnpaB NOTpeOUTENCH OpPraHbl MECTHOTO
CaMOyNpaBlICHHS B3aHMOJCHCTBYIOT ¢ YIIPABICHHEM U €r0 TePPHTOPHATTLHBIMHU OTACIAMH.

VkazaHHOE B3aMMOJEIICTBHE OCYIICCTBIICTCS B (hOpMax ydacTus IpeicTaBHTeneii
OpraHOB MECTHOTO CAMOYIIPaBICHHUS:

1) B obmene uHpopMauueii 10 COOITIONEHMIO XO3SICTBYIOIMMU CyOBbEKTaMH
3aKOHOJATENbCTBA O 3alIUTE MPaB NOTpeOuTeNeH.

2) B KOHCY/IBTHPOBAHUH TPAXkKIAH 110 BOIPOCAM 3alHTe NPAB MOTPEOUTEIICH;

3) B pacCMOTPCHUH MUCHMCHHBIX U YCTHBIX 0OpalleHuil u 3asBIeHIH nOoTpebuTeNnei;

4) B pa3nMYHBIX MEPONPHATHAX 110 BOIPOCAM 3alUThI PaB MOTpeduTeNeit U Apyroe.
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Kpome T0r0, opraHel MECTHOTO CaMOYIIpaBIeHHs 00pAaIIaioTCs 32 KOHCYIbTALHAMA B
YnpaBieHue U ero TeppHUTOPHAIBHBIC OT/ENb MM IIepefaloT Ha PACCMOTPEHHE MaTePHAIbL
10 KOHKPETHBIM HAPYIICHHUSIM 3aKOHOJATEILCTBA O 3alIUTE MPAB MOTpeOHTEeil.

Yaenbuslit Bec umcna oOpalleHuil OT OpraHoB roCyJIapCTBEHHOM BIAaCTH M MECTHOTO
CaMOYIPABICHHA, a TaKkKe OOMICCTBEHHBIX OOBequHCHMH mnorpebureneii 3a 2020 rox
yBennumcs Ha 23,8 % 1o cpaBuennio ¢ 2019 rogom u B 1,6 pa3sa no cpasuenuio ¢ 2018
rofioM, 1 HX Konu4ecTBo jgocturno mouru 20 teicsu (2020-19980, 2019 — 16135, 2018 —
11914).

3.3 Ko/in4ecTBO M CTPYKTYpa MOCTYNHBLINX H PACCMOTPEHHBIX K100
norpeduTeei

B 2020 roxy B Ympasnenue Pocmorpe6Haazopa mo r. Mockse noctynuino 102414
oOpallleHuii, U3 HHX Ha HapylIeHHs Npas norpedutencii — 65 574  (64,0%), uro Ha 33,0 %
Gombite, uem B 2019 roay (49 296 obpamennii) 1 Ha 62,4% Gonbie, yem B 2018 roxy (40
946 obpautenns), u 36 840 (36,0%) obpauienuii Ha HapyIlIeHHs TPEOOBAHUI CAHHTAPHOTO
3aKOHO/ATE/IbCTBA.

B obmem o6beme Beex monydeHHBIX B 2020 romy oOpameHuii mois 3asBICHHI OT
rpaxiaH, 1o cpaBHeHHto ¢ 2019 rogom, yBennumnach Ha 37 % (2020 —45 594, 2019 - 33161,
2018 —29 029).
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Puc 3.1. Junamuxa nocmynuswux obpauyenuti

CrpykTypa oOpamenuii npereprena usMeHenus B 2020 romy wu3-3a  CHTyaluH,
CBSI3aHHOII C pacIpocTpaHeHHEeM KopoHaBHpycHOi nadekuun Covid-19.

Tlpy pocre obpamenuii B 1uemoM, Haubosibliee —yBeNHUeHHE —0OpalIeHHMit
IIPOCJIEKHUBAIOCH B CIEAYIOIIMX CETMEHTAX MOTPEOHUTEIBLCKOTO PhIHKA:
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Ha PO3HUYHYIO TOPrOBIIIO — Ha 23,7%, B TOM YHCIIe NPOJOBOILCTBCHHBIMU TOBAPAMH - B
2020 rofy mocTynuao cooTBETCTBEHHO 23962 u 4130 obpamenuii, B 2019r — 19373 u 3122;

IMCTAHIHOHHAs TOProBist — Ha 51,4% (2020 — 10514, 2019 — 6943);
Ha cepy yenyr - Ha 39,1% (2020 - 41612, B 2019 — 29923), B ToM uncie
TypuCTCKHe yciyrs — B 3,6 pasa (3051, nporus 838 B 2019r.);

TPaHCMOPTHBIC yCIyru — B 2,7 pasa (4954 npotus 1880 B 2019r.), M3 HUX HA BO3YILIHEIC

nepeBo3ku B 3,4 pasa (3333 nporus 970 B 2019r.);
KyJIbTYPHO- pa3BJeKaTelbHbIe MeponpuaTus — B 3,1 pasa (182 mpotus 46 B 2019r.);
6bITOBOE OOCITY)KMBaHNE HaceneHus — B 3 pasa (2806 npotus 961 B 2019r.);
MeUIUHCKKE ycayru — B 2,1 pa3a (3062 npotus 1478 B 2019);
¢unancossie yenyru — B 1,2 pasa — Ha 21,4% (4395 npotus 3618 B 2019);
yemyru JKKX — na 10,1% (2474 npotus 2246 8 2019).

IIpakTuyeckd OCTanoCch Ha MPEKHEM YPOBHE MM YBEIMYMIOCH HE3HAUMTEIBHO
KOIIMYECTBO OOpAIICHHil B TAKUX cepax NeATCIbHOCTH KakK J0JICBOC CTPOHTENBCTBO (207
npotus 196 B 2019), yeayru aBrocTossHOK (65 mpotus 63 B 2019), 06pa3oBaTeIbHBIX yCIyT

(590 mpotus 336 B 2019).

CHuU3MI0CH KONMYECTBO OOpalleHHH Ha OKa3aHHME TAKMX COLHATBHO 3HAYUMBIX YCIIYT

KaK:
obecTBeHHOE nuTaHue — Ha 32,6% (543 npotus 805 B 2019);
yenyru cBasu — Ha 6% (4503 npotus 4794 8 2019).

CtpykTypa obpamienuii B 2020 roay no cepam aesTeabHOCTH NpecTaBieHa Ha Puc. 3.2,

npouvne
o
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Puc. 3.2. Cmpyxmypa obpawenuii no cghepam desmensrocmu ¢ 2020 200y
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HauGonbiee komuyuecTBo obpatenuii 63,5 % npuxomutcs Ha cdepy OKasaHus yCIyr u
36,5 % - Ha cepy TOProBiIn.

N3 65 574 obpamenuii 0 HapylIeHWH NpaB MOTpeOMTENEil C y4eToM CIOKUBIICHCS
CAHHTapHO-ANIMIEMHONOTHYCCKOIl  OOCTAHOBKH,  CBS3aHHOH € PacmpoCTpaHEHHEM
kopoHaBupycHO# nHdekunn COVID-19, mmms 0,8 % obpamieHnii cTani OCHOBAHHEM JUIS
MPOBEACHHS IPOBEPOK, aIMHHICTPATHBHBIX PACCIICIOBAHUH H KOHTPOIBHBIX 3aKyHOK (252 —
nposepky, 204 — paccneoBaHuii n 72 KOHTPONBHBIX 3aKYNOK), M3 HHX IO pe3yibTaTaM
IPOBEpOK MOATBepamIoch 289 obpamennit u 158 mo pesynbraTaM aIMHHHCTPATHBHBIX
pacce/JoBaHHi.

3.4% xano6 (2221) HanpaBieHO I PacCMOTPEHHUS MO MOJBEIOMCTBCHHOCTH B MHBIC
OpraHbl H OpPraHM3alyH, T.K. MOJHATHIC B STHX OOpAIICHHAX BOIPOCEI HE OTHOCATCS K
KOMIICTEHIIHH OpraHoB PocrniotpeGHazopa.

B ocrambHeix ciydasx 95,8 % (63 353) obpamenuii comepxand TpeGOBaHUSL
MMYIIIECTBEHHOTO XapaKkTepa MO0 OTCYTCTBOBANO JOCTATOYHO JAHHBIX s MPOBEACHHS
KOHTPOJIbHBIX MEPOIPHSTHIL, a Takke He cobmonamch TpeboBanus deaepaabHOro 3akoHa 0T
26.12.2008 Ne 294-®3 "O 3ammTe NpaB OPUAMYECKUX JHI M WHIMBHIYaJIbHBIX
MpeANpHHUMATENCH TIPH  OCYIIECTBICHHH TOCYJapCTBEHHOro KOHTpONs (Haa3opa) H
MyHHIHIATBHOTO KOHTPOIIA": IOTPEOUTEIAM JaBaINCh HEOOXOAMMBIC Pa3bsCHEHHS B PaMKax
3aKOHOJIATE/IbCTBA O MPaBaX MoTpeOHTENeH.

Csou ocoberHOCTH TpH ocyuiecTBaeHHH B 2020 rogy rocHam3’opa, MyHHIUIAIEHOTO
KOHTPOJISI, B TOM HHCJIE IO BOIPOCAM 3alllUTHI MPaB IOTPeOHTENEi, BHECIO HPHHATOE
nocraHosnenne IlpaButensctBa P® ot 03.04.2020 Ne 438, "O6 ocobeHHOCTIX
ocymectBiaeHus B 2020 romy TocyaapcTBEHHOro KOHTPONsS (Haa3opa), MyHHIUMAIbHOTO
KOHTPOJS M O BHECCHHH W3MeHeHHs B IyHKT 7 IIpaBuil NOATOTOBKHM OpraHamm
roCyapCTBEHHOTO KOHTPOIIs (HaA30pa) M OPraHaMi MyHHIIHIIATBHOTO KOHTPOJIIS @XKCTOIHBIX
MIAaHOB MPOBEJCHHS IUTAHOBBIX MPOBEPOK IOPUAMYCCKMX JHI M HHIMBHAYAaIbHBIX
npeAnpuHUMarencii”

B 2020r. no Bompocam cobmogeHus 00A3aTeIbHEIX TPeOOBaHUI 3aKOHONATENLCTBA B
chepe 3ammTel mpaB nmotpebuteneil nposexeHo 93 mpoeepku, uto B 18,3 pasa MeHsmie
nposezieHHbIX B 2019 1. (1701 meponpusTtue) u cocraBuio 3,6 % (24,9% B 2019) ot obmero
KOJIHYECTBA TIPOBEPOK (2548 mpoBepoK) 110 BceM HANPABICHHSAM ACSATEIBHOCTH B LEIOM 110
Ynpasienuio. IT1aHOBIC IPOBEPKU HE HPOBOAMIHCE.
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Puc. 3.3 Koauuecmeo nposepok no UCNOIHEHUIO 00A3AMeNbHbIX  MpeGosaHuil
3aKOHOOAMeNbCMEA 6 chepe 3auumol npag nompedumenet

Otmeuaercs cHmkeHne Ha 39,2 % TNPOBENCHHBIX BHEMJIAHOBLIX IIPOBEPOK MO
obpamieHusIM notpebuteneii: co 153 B 2019 roay go 60 B 2020 roay.
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Puc. 3.4 Konuuecmso nposepok no oopawyenusm nompeoumenet

KomuuecTBO  yCTAHOBIGHHBIX, B XOAE HAA30PHBIX MEPONPHATHI, HapylmieHHMH
00s13aTeNbHBIX TpebOBaHHIl 3aKOHOATEILCTBA B chepe 3aiuThl npaB notpedureneii B 2020
rofy 1o cpaBHeHHo ¢ 2019 rogom ymeHsmmIocs nouTH B 15 pas (14,7) u cocrasuio 850 (e
2019 r. — 12482).

Ilpu >ToM moKas3aTenb, XapaKTEPU3YIOMH COOTHONICHHE aOCOMIOTHOTO YHCIA
BBIABIICHHBIX HApyIICHUH 3aKOHOB M MHBIX HOPMATHBHBEIX IIPaBOBBIX aKkTOB Poccuiickoif
Dejiepaliiy, PEryIMpYIONIHX OTHOMICH!S B 00IACTH 3aIUTHI paB noTpeduTenei, k oduemy
KOJIMYECTBY COOTBETCTBYIOIIMX MPoBepok B 2020 roxy ysemuumics u coctapui 9,1 (82019 r.
=7:3) ¢
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Tlo akram BBISBICHHBIX HAPYLICHHII 00s3aTCIBHBIX TPeOOBAHMI B XOJE MPOBEPOK,
nposezieHHbIX B 2020 rogy B paMKax (eZepanbHOr0 rocy1apCTBEHHOTO Haa30pa B 00JIaCTH
3aIIUThI PaB NOTpeOHTeNEeH, TOIKHOCTHRIMY JTHIaMH ObLIO BhiHeceHo 2189 noctaHOBICHHS
0 Ha3HAYCHHHU aJIMUHUCTPATHBHOTO Hakaszauus (B 2019 roxy — 4342, camxenne Ha 50,4 %),
13 KOTOpBIX 1959 nocTaHoBNeHHH B BHIE aIMHHHCTPATHBHOTO MTpada Ha 0bmIyIo cymmy 75
miH. 911,3 Thic. pybneit  (2019r. - 69 man. 999,1 ThIC. py6neii, 2018r. — 71 mum. 211,8 ThIC.
py6ueit).

Cpenusis cyMMa aJMHHHCTpaTHBHOro mitpada cocraBmma 34,6 Teic. pybmeii (38,7
ThICSTUH pyOneit 6e3 yuera npeaynpexaennii) (2019r.- 22, 2 teic. py6neit, 2018r. - 27,7 Thic.
pyOmneit). KonudecTBo agMUHHCTPATHBHBIX MPEAyNpEekICHUH cHusmiock B 5,1 pasa (230
npotus 1184 B 2019r.).

KosnuecTBo npuBIedeHHbIX JTHI

Tabn. 3.1

2018 rox 2019 rox 2020 rox

Kon-so % Kon-Bo % Kon-so %
Beero 2570 100 4342 100 2189 100
TpaXaaH 16 0,6 20 0,5 35 1,6
JUT 747 29,1 1382 31,8 506 23,1
un 446 17.3 907 209 445 20,3
101 1361 53,0 2033 46,8 1203 55,0

VaensHblif  BeC ~ NpUBICUCHHA — IOPUAMYECKMX I M MHIMBHAYalbHBIX
npeAnpuHUMAaTeicii 3a HapyIeHHs B 00/1aCTH 3alIUTEI IPaB MOTPEOMTEICH YMCHBIINIICA HA
56,0 % (1648) u cocrasun 75,3 % (mpotus 2940 B 2019r., 1807 B 2018r.).

Bosbuast 10715 NPHHATHIX aIMHHHCTPATHBHBIX MEP B BHJIE IMHHHCTPATHBHOTO mTpada
B 2020 roxy Oblna cBA3aHa ¢ HECOOIIOACHHEM TIPABUI MPOJAXKHU OTACIBHBIX BUIOB TOBAapOB,
OBITOBOrO OOC/TY)KHBAHUS HACENCHUS, a TAKKE IPABHI OKA3aHHs OTIAENbHBIX BHIOB YCIyr
(paboT), kBamuHIMPYEMBIX 10 cTaThaM 14.4, 14.15, 14.16 u 14.53 KoAIl P®. B ucrexuiem
rofy MX KommdecTBo coctaBuio 49,5% (1085 mocranosienuii, B 2019 roay Ha ux momo
npuxoaunock 38,1 % - 1655 mocTaHOBICHUIA).

Ha fomo aqMHHICTPAaTHBHBIX MEp, CBA3AHHBIX C HECOOMIOCHHEM TIPaB MOTpeduTenei
Ha MHMOPMALMIO O MpojaBlie (MCIONHUTEIE, H3rOTOBUTEIIE) U O ToBape (pabore, ycmyre),
KBaIHUIUPYeMbIM 110 yacTi | cratbu 14.5 1 yactu 1 crateu 14.8 KoAIl P®, npuuiocs 5,9
% (130 nocranoBnenuii, B 2019 r. 9,6 % nn 416 nocraHOBNCHHIT).

Ha fomo ajMMHHCTPATHBHBIX Mep, CBS3aHHBIX C HecOOIIoneHHEM TpeboBaHuil
3aKOHOJIaTeIbCTBA O TEXHUYECKOM PEeryIMpOBaHUH, npuuuiock 16,8 % (368 mocTaHOBICHMIA,
B 2019r. — 14,6 % wnu 632 1MOCTAaHOBICHHUS).

Ha umble HapymieHus npaB notpeOuTeneil, KBatH(HIHUpPYyeMbIE B COOTBETCTBHH C
Hopmamu KoAIl P®, B Tom uncne crateu 10.8, 14.2, 14.7, 14.6 n nHble NMOJTHOMOYHS, MO
NPUMEHCHUIO KOTOPBIX MPEJOCTaBleHbl opraHaM Pocrotpebranszopa, npuxogurcst 27,7 %
(606 mocrtanoenenwit) (2019 r. — 37,2 % unu 1639 mocTaHOBICHMIT).
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Kpowme storo, B cyneOHbIC OpraHbl HalpaBlIeHO Ha paccMoTpenue 298 nen (2019 rox —
199 pem) o6 amgMHHHCTPATHBHOM OpaBOHAapymleHHH. M3 243 pacCMOTPEHHBIX
a[MHHUCTPATUBHBIX e 1o 126 (2019 r. — 73) genam NpPHHATH PELICHHs O KOH(pUCKAIHH
npoxykuuy, mo 115 (2019 r. — 113) genam — 0 HaJIOXEHHN aAMHUHHCTPATHBHOTO IITpada.

TIpHOPHTETHBIMH ~ CEFMCHTAMHM  TOTPEOMTENBCKOTO  DhIHKA,  IOJICXKALIHMH
(henepampHOMY TOCYHApCTBEHHOMY HAA30py B OONACTH 3allMTBI NPaB IOTpeOUTENEH, Mo-
MpPEXKHEMY SBISIOTCA: IPOJAKa IPOJOBOIBCTBEHHBIX H HENPOJOBOILCTBEHHBIX TOBAPOB,
OKa3aHHe (MHAHCOBBIX YCIIYT, TPAHCIIOPTHEIX YCIIYT, MPEIOCTABICHHE KOMMYHABHBIX YCIIYT,
YCIIYr [0 Peann3alii TYPUCTCKOTO MPOAYKTA, OKA3aHHE IUIATHBIX MEAMIMHCKHX YCIYT, a
TaKke ObITOBOE 0OC/IY)KHBAHNE HACEICHHSL.

3.3.1. IIpoga:ka ToBapoB

Beero B 2020 r. B Ynpasnenue Pocnotpebnanazopa no r. Mockse moctynuno 23962
obOpameHust ToTpebuTENel IO  BOIpOCAM, KacaroIUMCsl COOMIOJCHUs —TpeOoBaHMi
3aKOHOJIATE/IbCTBA O 3alUTE NPaB MoTpebHUTENeH B cepe pO3HHIHOI TOProBIH, YTO GOIbIIE
Ha 23,7%, 1em B 2019r.- 19373 u Ha 47,7% uem B 2018r.. [IpencrasneHo B Tabmuue 3.1.1

Tab. 3.1.1

Konuvecmeo nocmynuswiux obpawenuil na Hapyuienue npas nompeoumenet
HaumeHoBaHNe BHIA JESTEIBHOCTH 2018 rox 2019 rox 2020 rox
Bceero obpamenuii Ha HapylIeHHE 40946 49296 65574
npas notpedurenei
B 1.4 B cepe pO3HHUHOH TOPTOBIH 16221 19373 23962
MPOJIOBOJICTBEHHBIC TOBAPBI 2837 3122 4130
JMCTAHIHOHHAS TOPrOBIIS 4168 6943 10514
mpojiaxka ToBapoB 1o obpasuam 16 953 1480
AJIKOTOJIBHOM MPOTYKIHUs 394 421 442
TTaphroMepHO-KOCMETHYECKHE TOBaPbI 296 126 82
ObyBb 339 299 297
TeKCcTHIIBHBIC, TPUKOTAXKHBIE, 426 354 291
LIBEHHBIC H3/IETHS
TeXHHYCCKH CIIOXKHBIC TOBAPHI OBIT. 3268 1928 1624
Ha3HAYCHHS
Asromobueit 1284 607 600
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JlekapcTBEHHBIX CPEJICTB U MeJI. 415 365 548
W3IeIHi

Me6emu 1017 801 847

TIpouas npojaxa ToBapoB 1761 3454 3107

OCHOBHBIMH NpUYMHAMH OOpallleHUH Tpak[IaH SABIAIOTCA: MPOJAXKA TOBAPOB C
HEJI0CTAaTKaMH (MCTEUeHHE CPOKOB TOJHOCTH, C NPOM3BOACTBEHHBIMHU He(EKTaMH), HH3KOE
Ka4ueCTBO TEXHHUYECKH-CIIOKHBIX TOBAPOB OBITOBOTO Ha3HAUCHHS, OTCYTCTBIE HH(OPMALIIH O
TOBapaX M MpPOJABLE, HAPYLUICHNS, CBA3AHHBIC C MPHOOPETCHHEM TOBAPOB THCTAHIIHOHHBIM
CrocoOoM.

VYienbHsli Bec 0OpalIcHHH OT OOLIEro KOJMYECTBA MOCTYINHMBINMX OOpalleHHil Ha
HapyweHus B cdepe Toprosiau B 2020 r. coctasui 36,5 %, 4TO HE3HAUNTEIBHO HIKE YPOBHS
2019r. - 39,3% (2018 r. —39,6%) .

TIpHMEHHTETEHO K CErMEHTY PO3HHYHON TOproian B 2020 T. B DONBUIMHCTBE CIy4YacB
(82,8%) xanobbl Kacanuch 0OCTOSATENBCTB MPHOOPETEHHS HENPOIOBONLCTBEHHBIX TOBAPOB
(2019r. -83,9%, 2018r. - 82,5%), rnaBHBIM 00pa30M CBSI3aHHBIX C IIPOAAXKeil TOBapoB
JIUCTAHIIHOHHBIM criocoboM (43,8 % wmu 10514, 2019r. -35,8 %, 2018r. —25,7%).

Ananuz obpalleHuii mMokasal, YTO 3agBUTCIAMH COOOIIATOCH O MPUYMHCHHU Bpeja
JKH3HH, 370POBBIO MIIH HMYILIECTBY NoTpebuTeneii B 4 caydasx, u3 HHX 3 oOpauieHus (Hiu
75%) xacamuch c(epbl PO3HHYHON TOPrOBIHM BCIEACTBHE HNPHOOPETCHHS TOBApOB
HEHaJJIeKAIero kauectsa npu ToM, 4to B 2019 r. Takux obpamenuii 6b10 13, u3 Hux 4
(30,7%) B chepe pO3HUIHOIH TOPrOBIH.

CtpykTypa obpamenuii rpaxian B cdepe TOProB.Iu NpeJCcTaBIeHA Ha puc. 3.5.
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Puc. 3.5 Cmpykmypa ob6pawenuii 2pasicoan 6 cghepe mop2osiu

OcHOBaHHEM JUIsl IPOBEICHHSA IPOBEPOK, B TOM uncie B hopme KOHTPOILHOIM 3aKymnKH,
crano 0,8% (188, B T.u. 60 - K3) nocrynusmux obpamieHuii B cepe po3HHIHOI TOProBIIH,
uaro B 1,6 pasa menbme, yem B 2019 1. (1,5% - 295 ). B chepe po3HHUHO#H TOProBiIH MPOBEACHO
199 agMuHMCTPaTMBHBEIX paccieoBaHui, uto B 1,3 pasa menbure, uem B 2019 r. (258
paccnefioBanuii). B Xoae aIMHHHCTPAaTHBHBIX paccuefoBanmii B 94,5% cmyuasx (188)
BBIBIICHbI HAPYLICHHS TIPaB MOTPEOHTENCH.

Bcero B OTHOLIGHHH XO3SHCTBYIOIHX CyOBEKTOB, OCYIICCTBISIOMMX POZHHUHYIO
npozaxy ToBapos, B 2020 r. 66110 mpoBeeHO 90 BHEIUIAHOBBIX IPOBEPOK, B TOM YHCIE MO
WCTIOIHEHUIO mpeanucanuit (20) u no pacnopsxeHuio pykosoautens Pocnorpe6Hansopa,
M3JaHHOTO B COOTBETCTBHH C mopyueHusmu IlIpesunenra Poccuiickoit ®exmepannu,
IpasurensctBa Poccuiickoit denepanuu (11). Obimee KOMMUECTBO BHEILIAHOBEIX IPOBEPOK B
2020 roxy no cpaBHenuio ¢ 2019 roay ymenbumnocs B 21 pas (75).

B 2020 r. npoBeaeHo 75 BHEIUIAHOBBIX IIPOBEPOK B chepe po3HH4HOIT Toproeuu (1607
B 2019r.), u3 xoTopbIX B 89,3% - 67 (2019 — 90,3% -1451) ciyuacB BBIABICHBI HAPYIICHHS
00s13aTebHBIX TPeOOBAHHIT 3aKOHOIATEIBCTBA.

JlMHaMUKa OPOBEJICHHBIX TIPOBEPOK 3a 5 JIeT Mpe/ICTaBlIeHa Ha pHC.3.6
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Puc. 3.6. Jurnamuka nposedennbix npoeepok & cpepe moposiu

B xoxme mpoBepok B cepe PO3HHYHONW TOPrOBIM BBIABICHO 685 — HapymeHmit
00s3aTeNbHBIX TpeOOBaHUil 3aKOHONATENbCTBA, uTo B 17 pasa Menbmie, yem B 2019 roay
(11644). IIpn o6mweit Teraennuu B 2020 rofy COKpaLICHUs KOJIHYECTBA IPOBEPOK B chepe
MOTPEOHTEILCKOrO PHIHKA HAa OJHY MPOBEpKy mpuuutock 9,1 Hapymenwii, uto B 1,2 pasa
Gombie, yem B 2019 roay (7,3).

W3 o61ero yncia HapyUIeHHil B pO3HHYHOIL Toprosue (685), BbissBiaeHHbIX B 2020 T., 41,6
% napymieHuii (285)npuxoauTes Ha HapylIeHUs HojlokeHuit 3akona Poccuiickoii Depeparmu
«O 3amute npa norpeburencit», 29,5% wnapymennii (202) cBA3aHO ¢ HapyIICHUAMH
3aKOHOJATENbCTBA O TEXHHUECKOM perymupoBanun u 28,9 % wnapymenuii (198) ¢
HEHCIIOIHEHHEM TpeOOBaHHiT HHBIX HOPMATHBHBIX IPABOBBIX aKTOB Poccuiickoii Meneparuy.
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Hapymennss TtpeboBanmii 3akona Poccuiickoit ®epepaunn «O 3ammre mpas
notpebuTeneit» (naxee — 3akox Ne2300-1) B chepe pO3HHIHOIM TOPrOBIN COCTABIIIN:

126 no cratesm 8-10, 12 (HapymeHue npas moTpebuTeNIeH Ha HHGOPMALIIO O TOBape,
npojaBIe, u3rotosurene) — 18,4% ot obmiero umcna BbISBICHHBIX HapymeHuii (B 2019 r. —
3570 wmu 30,7 %);

57 mno cratbe 4 (HapylIeHHE PaB HOTpeOUTENEH Ha Ka4eCcTBO TOBapa (paboT u yciyr) —
8,3 % oT ob1mero yncna BhIABICHHBIX HapymeHui (B 2019 r. — 1197 umu 10,3%);

2 o cTathaM 5, 6 (HapyuIcHUe paB noTpebuTeNeii Ha rapaHTHIO, CPOK TOXHOCTH, CPOK
ciy0Bl, BO3MOXKHOCTB TeXHHYECKOro obcnysxusanus) — 0,3 % (8 2019 r. — 12(0,1 %);

12 no cratse 7 (HapyiueHue mpas noTpebuTerneii Ha Ge30macHoCTs ToBapa (paboT, yeuyr)
- 1,7% (82019 r. — 210 (1,8 %);

4 1o craTbe 11 (HapyuieHne pesxima paboThl npoaasia (ucnonuurens) — 0,6 % (8 2019
r.—24 (0,2 %);

34 mo cratee 16 (HEAEHCTBUTEIBHOCTH YCIOBHH JOTOBOpA, YINEMIIMIOIIUX IpaBa
norpebureneit) — 5,0% (8 2018 r. — 160 (1,37%);

53 mo unbIM cTaThaM 3akoHa Ne 2300-1 — 7,7 % (B 2019 1. - 1142 (9,8 %);

397 mapymenuii unpix HITA, sopm TP TC u EAC -58,0% (B 2018r. — 5330 (45,8%).

Bcero mo (axtaM HapylIeHH, BBIBICHHBIX M0 pe3ylbTaTaM HpOBEpPOK B chepe
PO3HHUYHO} TOProOBIIH, IOPHIMUCCKUM JIHIAM U HHIHBHIYaIbHBIM MPEANPHHUMATEIAM ObLIO
BbIaHO 49 mpexanucanuii (B8 2019 r. — 938) n 521 npencrasnenne (B 2019 r. — 1121), B ToM
yHCIie N0 PO3HUYHOMU TpojaXke MPOAYKTOB mutanus — 392 (82019 r.—929).

Tlo pesynbTataM pacCMOTPEHHs BO3OYKACHHBIX Jed 00 aIMHHHCTPATHBHBIX
TpaBOHAPYIICHUSX BbIHeceHO 1644 mocranosienuii (B 2019r. — 3683). M3 mux 230 (8 2019
r.— 1085) mocTaHoB/eHNIT 00 aIMUHHCTPATHBHOM IIpeaynpexkacHun, 1959 (82019r.—-2598)
TMOCTAHOBJICHHUS O HAJOXKEHHH Tpada.

O6mas cymma mrpada no posHuyHoi Toprosiue B 2020 r. cocrasuia 61 min. 849,2 Teic.
pybueit, npotuB 56 mum. 238,9 Teic. pyOmeit B 2019 r.. Ilpu sTom cymma mTpada,
YIIaYeHHOTO B J0X0J OroKkera B J0OPOBOJIBHOM M IPHHYAMTCIBHOM TIOpSAAKE IO
OTHOIICHHIO K 00miel cymme HanmokeHHBIX mTpadoB B 2020 roxy cocraBuna 78,5% (48
MIIH.535,7 ThIC. py0uieit) , 4TO B POLIEHTHOM COOTHOIICHHH HIKE CYMMBI, yradyeHHoH B 2019
roxy - 83, 5% (46 mun. 971.,4 TeIC. py6IIeit).

Oco0blit KOHTPOIb YTIpaBleHHE yJenseT 6e30MacHOCTH AeTCKUX ToBapoB. B 2020 roxy
00BEKTaMH KOHTPOIISA, PCATH3YIOMUMHU JCTCKUE TOBAphl, OBUIM MPEHMYIICCTBEHHO CETEBBIC
06bekThl: 000 «JIT», OO0 «OK», OO0 «D». B X01€ POBEPOK NPOBEACHBI HCCIEAOBAHUS
JICTCKOIT OJ1€K/1b1, 00YBH, KHHT, PAHIICB, HTPYLIEK, MEOCIH, THTHEHHYECKHX TOBAPOB 110 YXO1y
3a JICTBMH.

TIpu Bcex mpoBepkax MNPEANPUATHI, PCANM3YIOMMX [ETCKHE TOBAPHI, BBIABJICHBI
Hapymenus. Mccnemoan 1 851 obpasen (4 043 muccnenoBaHHs) JETCKHX TOBapOB.
YCTaHOBIIEHO HECOOTBETCTBHE TPEGOBAHMAM TEXHHUECCKHX PErIAMEHTOB MPH HCCIIEI0BaHHI
14 o6pasnos (0,7%) AeTckoi MPOAYKUMH MO MHUKPOOMOIOTHUECKUM, TOKCHKOIOTHYCCKUM
MOKA3aTeINsM, 10 BHEITHEBHIOBBIM XapaKTEPHCTHKAM H THTPOCKOMHYHOCTH.

TIpu IpoBEIEHNMH IPOBEPOK HA COOTBETCTBHE TPEOOBAHUAM TEXHHUECKHX PErIAMCHTOB
IO TOKA3aTeN0 «MapKUPOBKa» 0CMOTpeHo 1 197 neTckux ToBapoB, HapyIICHUs TpeGOBaHMIT
MapKHPOBKH YCTAaHOBIICHBI Ha 44 00pa3uax 1eTckux ToBapos (3,6 %).
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Cuato ¢ peammsaumu 9 087 egMHMI JAETCKOrO TOBapa, HECOOTBETCTBYIONIMX
TPeGOBAHUAM TEXHHYECKHX PErIAMCHTOB.

Tlo pesymbTaTaM NPOBEPOK BBIHECEHO 62 aIMHHHCTPATHBHBIX HAKa3aHHs B BHJIE
aZIMHHICTPATUBHBIX WTpadoB Ha ouryto cymmy 7 500 000 py6eit.

C yd4eroM CIIOXKHMBIIEHl € CAHHTAPHO-AIHAEMHOIOTHYECKOH 0OCTAHOBKH H BBEICHHEM
OTPaHHYHUTEIBHBIX MEp B CBSI3H C PaCIPOCTPAHEHHEM KOpOHaBHPYCHOU nHexmuu Covid-19
BBIIAHO 23  MNPEANHCAHHMs O  MPOBEJCHMM  JIOMOJHHMTENBHBIX  CAHHTAPHO-
NMPOTHBOAITHAEMHYCCKUX (IPOPUIAKTHYECKHX) MEPONPHATHIA, B TOM uncie 4 JlemapTaMeHty
TOProBIM M yCIyr ropoga Mocksbl, 19 — KpymHBIM TOPTOBBIM CETEGBHIM MarasHHaM,
peau3yIONUM TOBaphl IETCKOTO aCCOPTUMEHTA.

B 11X KOHTPOJIS BBIMOTHEHHs! TONOTHHTENBHBIX MPOQHIAKTHYECKHX MEPONPUATHIA
npoBepeHO 349 00BEKTOB, peanu3yIOIMX JeTCKUE TOBAPhI, HAPYLICHUS YCTAHOB/ICHEI Ha 168
obnexTax (48%).

Tlo pesynbTaTaM MpPOBEPOK COCTAaBICHO 172 aJIMHHHCTPATHBHBIX IIPOTOKONA, IO
KOTOPBIM ~ BBIHECCHO 65 IIOCTAHOBICHWH 00 aJMHHHCTPATHBHOM HAKA3aHHH B BHJE
aZMHHICTPATHBHBIX MTpadoB Ha 0buiyo cymmy 533 000 py6uneit, 107 MaTepHanoB nepesaHo
HA PACCMOTPCHHE B CY/IBI.

CynaMu BEIHECCHO 63 pellieHus O IPUBICUCHUN K aIMUHUCTPATUBHOI OTBETCTBEHHOCTH,
obmast cymma mrpados 4 600 000 py6ieii 1 BpeMEHHOE IPHOCTAHOBJICHHE ACATEIBHOCTH 3
JICTCKHX MarasMHoB.

Tak, B Xome TpPOBEACHMSA AJMMHHCTPATHBHOIO pAcCCNCJOBAHUS B OTHOIICHHH
nucTpudbroTopa Aetckoit ofexkast OO0 «IIC» B centsbpe 2020 roma, TeppHTOPHAIBHBIM
oraenom YnpaeieHus PocnorpebHamzopa mo r. Mockse B Ceepo-3anagHoM
a[IMHHHCTPAaTHBHOM OKpYre B MarasMHe IIKOJBHOH (hOpMBI ¥ aeTcKoil ofexsl B TL{ «My,
OBUIH BBIABICHbI HAPYIICHHS TPEOOBAHHMIl TEXHHUCCKHX PEIIAMEHTOB, CO3/IABIIMC Yrpo3y
NPUYMHEHHS BPEa KU3HH U 30POBBIO JIIOJI

Jlns npoBe/ieHUs 1a00PaTOPHBIX HCCNEI0BaHUIl OB 0TOOpaHE! 00pa3Lk! CIeayIomIei
MPOAYKIWS: U3CNHS IIBEHHBIC 2-TO CIIOSl —BEPXHHUE COPOUKH A Manbynuka apTHKY! 2205-
08, cocraB: x10M0K - 55%, I1D — 45%). HccnenoBauns 0ToOpaHHBIX 00PA3LOB MPOBOIHIINCEH
B aKKpEAHTOBaHHOI naGoparopun ¢ummuana OBY3 «L{eHTp IUIHEHBI U SMHIACMUOIOTHH B
ropoge Mocke» B C3AO ropoma MockBel.  ITo pesyabratamM 1abOpaTOpHBIX H
MHCTPYMEHTAIBHBIX HCCIICIOBAHMH, HM3MEPEHHIl, WHCIBITAHHH YCTAHOBJICHBI HAPYLICHHS
TpeGOBaHMII TEXHHYECKOTO PEriiaMeHTa, a MMEHHO: HCCIIe0BaHHBIH 00pasell — BEpXHss
COpOYKa JUIsl MaNbyunKa (0eX/a 2-T0 CJI0si) HE COOTBETCTBYET TPEOOBAHHSM GHONOrHICCKO#
GesomacHocTH cormacHo 1.3 cr. 5 TIpumoxkenus Ne8 TeXHHYECKOro —periiaMeHTa
Tamosxerroro Corosza TP TC 007/2011 «O 6e3omacHOCTH IPOAYKINH, IPeJHA3HAYCHHOI I
JieTelt U IOAPOCTKOB) MO MOKA3aTelli0 THIPOCKONNYHOCTb, KOTOPHIi cocTaBu 5,4%(+0,6%)
npu Hopme He MeHee 7%.

THrpOCKONUYHOCTD SB/ISETCS OJHUM U3 BaXKHBIX ITOKa3aTeseil Ok IbI ISl ACTeH, B TOM
4giciIe 2-To U 3-ero Cj1osi, MOCKOIBbKY TKaHb JOJDKHA BIHTHIBATH H OTBOAHTH (iary OT Tena.
Ilpy HHM3KOH THIPOCKONHMYHOCTH BJara, BBIAENAACH M3 OPraHM3Ma, HEIOCTATOYHO
BITHTBIBACTCS TKAHBIO, YTO CO3JAeT yrpo3y MNPHYMHCHHs BPEIa 3J0POBBIO JETeil H MOXKET
MPUBECTH K HAPYIICHHIO PabOThl MOTOBBIX JKeje3, HHHIMPOBAHHIO KOXKHBIX IOKPOBOB,
HAPYUICHUIO TCMI000MEHa IETCKOro OpraHu3Ma, (pyHKIHOHAIEHOMY PACCTPOHCTBY HEPBHOIH,
CepICYHOCOCYAUCTOM, JHIOKPHHHOH CHCTEM, pa3BUTHIO aJUICprHUYCCKMX 3aboneBaHmii,
000cTpeHuto 3a0016BaHMUI KOKH, TAKMX KaK 9K3€Ma, ICOpUa3 H APYTHX.
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B ornomennn OO0 «IIC» TeppUTOPHANBHBIM OTAENOM OBLI COCTAaBICH MPOTOKOI 00
aZIMMHUCTPAaTHBHOM IpaBoHapymeHuH no 4.2 cr.14.43 KoAIl PO, a HecooTBeTCTBYIOMmAs
TpeGOBaHMAM GE30MaCHOCTH TPOAYKIHS (BEPXHHE COPOUKH [UISl MATbUHKa B KOIMUECTBE 26
mTyK) OblIa apecTOBaHa.

Marepuansl 1ena 06 agMHHHUCTPATHBHOM pacciefoBaHuu B oTHomeHnn OO0 «IIC»
HAMpaBJICHBl HA PacCMOTPCHHC B ApOUTpakkHEIH Cya ropoga MOCKBBI Ul HPUHATHS
peLICHHSL.

ApOutpaxHslii  cyn ropoga MOCKBBI, pacCMOTpEB — MaTepHanbl  aema 00
aZIMHHACTPaTHBHOM IpaBoHapymreHud, 18 pexabps 2020 roja BblHEC peLICHHE O
npusieuyeHur OO0 «IIC» K aIMHHHCTPATUBHON OTBETCTBEHHOCTH 1O 4. 2 cT. 14.43 KoAIl
P® u Ha3HAYMIT HAKA3aHKE B BHAC aJMHHICTPAaTHBHOTO mwrpada B pazmepe 300 000 py6ueii ¢
KOH(HCKALMeH TOBapa, H3BATOrO COIIACHO MPOTOKOIA apecTa.

1 mapra 2021 roma [eBatelii ApOUTpaKHbIH aNCIIALMOHHBIN CYI, pPaccMOTpeB
aneusiHoHHy0 kanoby OO0 «IIC», HOATBEpAMI 3aKOHHOCTb PCIICHHUS, BBIHECCHHOTO
ApbGutpaxkueiM cyaom ropoga Mocksbl (geno A40-180020/2020). B pemennu cyma
OTMEUEHO, UTO Ha APNIbIKE H3JCIHsA COPOUKA BEPXHss UL MAlbUHKa yKa3aH JUCTPUOBIOTOD
00O «IIC». JInctpudbOTOp HApaBHE C H3TOTOBUTENEM (YIOTHOMOYCHHBIM H3TOTOBHTENIEM),
ummoprepoMm cormaceo m.l cratem 11 TP TC 007/2011mpoBoauT uaeHTHHKALIIO
MPOAYKIHH 110 MPH3HAKAM, BKIIOYAIOIINM HAUMEHOBAHME, BUJ (HA3HAUECHHE) HPOIYKIHH,
COOTBETCTBHE €€ 00/IACTH NPHMEHEHHS TEXHHYECKOrO PEraMeHTa.

Peanu3auus a1K0roIbHOi MPOIYKIHH.

B 2020 roay mpoxo/nKaics Haa3op 3a COOII0ICHIEM 3aKOHOATeIbCTBA B cpepe 06opoTa
ankoronbHOii mpomykmuu. Ilo cocrosumio Ha 1 smBaps 2020 roma mo JaHHBIM
UndopmannonHoit cucremsl [lemapramenta TtoproBmu u ycayr EIAC CHOIIP Ha
TEPPUTOPHH Topoaa MOCKBBI OCYIICCTBISIOT Peaan3alliH AIKOTONBHOH MpoaykKuuu 5460
cyOBeKToB, uTo coctaBiaseT 10708 0OBEKTOB TOPrOBIH M OOMIECTBEHHOTO NMUTaHHS, B TOM
anciie 6403 o6bekTa Toprosi, a 4305 — 0OIECTBEHHOTO MIUTAHHS.

IIpoBepeno 487  XO3gHCTBYIOIMX CyOBEKTOB, OCYLICCTBISIOIIHX PCATH3ALHIO
aIKOTONIBHOM TpoaykuuH, 4to Ha 47,6 % Gonbmie, uem 3a 2019 rox (3a 2019 r. — 255
npoepok). Beero mposepero 1013 o6wekrToB (3a 2019 r. — 582 obbekra). Hapymenns
00s13aTeIbHBIX TPEOOBAHMII 3aKOHOJATCNBCTBA, PErYIHPYIOLIET0 IPABOOTHOIICHHS B
yKka3aHHOI cepe, YCTaHOBICHBI MpH mpoBepke 849 obbekToB (83,8 % oT obmero umcna
TPOBEPEHHBIX OOBEKTOB).

TIpeanpuATHAMH ~ PO3HHYHOH TOPrOBIHM  JOMYCKATHCh CICAYIOIHE HAPYIICHHS
TpeGOBaHMIl K peaTn3aliy aJIKoroIbHOI U CITHPTOCOACPIKALICH IPOLYKIIHH, YCTAHOBICHHBIC
®enepanbhbiM 3akoH 0T 22.11.1995r. Nel71-®@3 «O rocyaapcTBEHHOM pPerylHpOBAaHHH
MPOM3BOJCTBA 060POTA STUIOBOTO CIMPTA, ATKOTONBHOMN H CIHPTOCOASPIKAIICH TPOLYKIIHH
1 00 OrpaHHYCHUH MOTpeOICHNs (PACIUTHUSI) AIKOrOIBHOI IpOoXyKIHm» (1anee — 3akoH Ne
171-®3):

-HECOOMIOACHNE  MPOCTPAHCTBCHHBIX  (BOMM3M  0OpAa3sOBATENBHBIX  YUYPEKIACHUIH)
OrpaHHUCHHI peanu3aluy aTKOTOIbHOM NPOTYKIIMH;

- pealn3ais ankoroibHOM MPOTYKIHH HECOBEPIICHHOICTHUM;

- PO3HHYHAA MPOJAXKA ANKOTOJIbHOI NPOYKIMH Ge3 CONPOBOIUTEBbHBIX IOKYMCHTOB, B
HECTALIMOHAPHBIX TOPTOBBIX 00BEKTAX;




image16.png
16

- Tpojaxa  alKOTONBHOH — HPOJYKLUMM  JUCTAHIMOHHBIM  CHocoboM  (depe3
MH(OPMALHOHHO-TEICKOMMYHHKAIHOHHYI0 CeTh «MHTepHeT») B HApyIICHHe IIYHKTa 5
IIpaBuI MPOJAKK TOBAPOB THCTAHLMOHHBIM CIIOCOOOM, YTBEPYICHHBIX ITOCTAHOBICHHEM
IIpaBurenscTBa Poccuiickoit ®enepamun ot 27.09.2007 Ne 612 (nanee — IMpaBuia npogaxu
TOBAPOB JUCTAHIHOHHBIM CIIOCOO0M),

- B HapymeHue myHkToB 2 1 3.1 crateu 12 3akona Ne 171-D3 peanusanus alTkoroabHOH
MPOAYKIMHK 63 0643aTeBbHON MAPKHPOBKH aKLIM3HBIMU WJTH ()e/ICPaTbHBIMH CHICIHATbHBIMH
MapKaMH.

3a BBIABICHHBIC HAPYLICHHS 33 BBINICYKA3aHHBIH MEPUOA K aAMHHHCTPATHBHON
OTBETCTBEHHOCTH TpuieueHo 803 mmia, B Tom uncne 616 ropuamdeckux mum u 187
JOJKHOCTHBIX Il M MHIMBHIyanbHbIX mpeanpuHumateneii. CymMma Ha3HauyeHHBIX
aZAMHHACTPAaTHBHBIX wTpadoB cocrasmia 32 550 000 py6meit (30 753 000 py6ueii — Ha
fopuanueckux nun u 1 797 000 py6neit — Ha DOMKHOCTHBIX JHII M WHAHBHIYAIbHBIX
npeAnpuHUMAateneit), uto B 5 pas 6ombie yem 3a 2019 rox — 6 464 000 py6ieii.

M3 803 mocTaHOBICHHUI:

38,8% (312) BeIHECEHO 32 HAPYLICHUS MHBIX TIPABHII PO3HUYHOM IIPOIAKH alKOTOIbHOMH
M CIHPTOCOAEpIKAIICH MPOAYKIHH B YaCTH OTCYTCTBHs 00A3aTeNbHON HH(OPMALMM /s
norpeGuTeNnei B MPEANPUATHIX TOPTOBIM M OOLIECTBEHHOTO IHTAHHS MO YaCTH 3 CTAaThH
14.16 Kozexca Poccuiickoit @eepauuy 06 aMUHHCTPATUBHBIX PABOHAPYIICHHSX (1anee —
KoAIl PD);

57,2% (459) BbIHECEHBI 32 HAPYUICHHS CAHUTAPHBIX TPEOOBAHMH MPH peanu3aluu
aIKOTOJIBHOM MPOTYKIMH, e CKIaNPOBAHMH H XPAHCHHH 110 CTaThaM 6.3, 6.4, 6.6 KoAIl PD;

2,5% (20) 3a mapymenus TpeGoBaHuMii TexHUYecKHX peraamentoB TP TC 021/2011 «O
6esomacHocTH mueBoit npoxykuu» i1 TP TC 022/2011 «ITumiesast NpOAYKUHS B YacTH €€
MapKHPOBKIY H JCHCTBHI1, MOBIEKIUIMX MPHIHHEHHE BPE/Ia KU3HHU U 370POBBIO IPakKIaH JTH60
CO3JABIIMX yIpO3y NpPHYMHCHMS BpeJa JKHM3HM M 310pOBbIO Tpaxgan  2,5% (20)
MOCTAHOBNICHUI BbIHECEHO MO uacTh | u uactn 2 crtathu 14.43 KoAIl P® (7 u 13
TMOCTAHOBJICHHII COOTBETCTBEHHO).

Ocranenbie 1,5 % (12) nocTaHOBICHHMI BEIHECCHBI 32 MHBIC HAPYIICHUS 00A3aTCIbHBIX
TpeGoBaHHil K 000POTY aNKOrOIBHON M CIHPTOCOACPIKALICH MPOTYKIIIH.

3a 2020 rom B paMKax KOHTPOJBHO-HAJ30PHBIX MEPONPHATHH MPOBEPOK IS
1abOPaTOPHBIX HCCIE0BAHAH 0TOOPaHO 448 MPod aNKOroIbHOIM MPORYKIMK 1tk 525,36 1K,
B TOM YHCIC HUMIOPTHOH — 166. 13 06uiero KoimM4yecTBa IPOBEPEHHOI aIKOrOIBHON
IpOAyKIHH - 758,48 1K1, B TOM unciie MMIOpTHOH 142,97 mxit, u3ssato u3 obopora 277,7 okt
ANKOTONBHOW — NPOJYKIMH, HE  COOTBETCTBYIOLIGH  0OA3aTEIbHBIM  TPEOOBAHHAM
3aKoHomarensersa. [0 pemeHnio cyga koHduckoBaHO 95,5 mki mpoxykumu. IIpomykwst
ObLIa YTHIN3MPOBAHA, H COOTBETCTBYIOMIAsh HH(OPMALS HAINPABICHA B TCPPHUTOPHAIILHEIC
opraubl PocrioTpeGHa30pa o MeCTy HaXOK/1CHUS H3TOTOBUTENEH TaKOH NPOAYKINH.

B snBape-centsabpe 2020 roga B MockBe mo JaHHBIM MocropcraTa OT CIIydallHBIX
OTpaBJICHMII ankoroieM B siHBape — ceHTsiOpe 2020 roma morn6mo 631 uenoBex (3a
aHanornuHelii nepuon 2019 roga — 75 ciyuaes). Jlons MOCKBHYEH B CMEPTHOCTH OT 9TOi
npuuMHb cocTasiset 1,8% cpenu Hacenenus Poccun.

KouTpos 3a c00.110ieHHEM NPABUI MAPKHPOBKH H PO3HHYHOI NPOaKH
BHHOJEIbYeCKOH MPOIyKIHH
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B cBs3u ¢ BerymieHueM B aeiictBue ¢ 26 mions 2020 roga degepanbHOro 3akoHa OT
27.12.2019r. Ne 468 «O BuHOTpagapcTBe u BUHOAEINH B Poccniickoit denepannm» (qanee-
®enepanbhblii  3ak0oH  Ne468-D3),  VnpaiaeHHeM —TMOATOTOBICHBI W HANPABIICHbI
MHOPMALHOHHbIE THChbMa B JlemapTaMeHT TOProBIM M ycayr ropoga MOocKBbl,
YHOMHOMOYEHHOMY [0 3alluTe NpaB MpeAnpHHuMAaTereii B ropoae Mockse. IIpoBeseHsl
KoHCyn1bTaTHBHBI ~ COBET M  COBCIIAHME C  OHM3HEC-COOONICCTBOM,  HAIpPABJICHEI
MH(OPMALHOHHbIEC MICHMa B 9 KPYIHBIX TOPrOBBIX ceTeii . MOCKBBL.

TIpoBeneHsl MOHHTOpPHMHTOBbIC OOciegoBanus B 1013 opraHM3ammsX TOProBiH,
OCYIIECTBISIOMHUX PO3HHUHYIO IPOAAKY ATKOTOIBHOI MPOIYKIINH.

Hecobmonenne tpedoBanuii @enepansHoro 3akona Ne 468-03 ycraHoBieHsl B 679
Mara3MHax, B TOM YHCIE TaKHX KPYIHBIX TOPTOBBIX ceTel Kak «A», «AT», «K», «O», «b»,
«BJI», «M», «[I», «AK».

OCHOBHBIMH HapYIICHHSIMH SBIISIOTCS:

- pa3sMelieHHe POCCHIICKMX BHH 3allMIEHHOrO HAaHMEHOBAHHSA B TOPIOBOM 3aje¢ He
conpoBoxaaercs Haamucsio «BUHO POCCUM»;

- B MECTE Pa3MEIICHUs BMHOTPAJOCOIEPKAIIMX ATKOTObHBIX HANUTKOB OTCYTCTBYET
urpopmarmonHas Hanmucs «[IPOJYKIIVS HE SIBJIETCSI BUHOM».

3a yCTAaHOBJCHHBIC B XOJAE KOHTPONBHBIX MEPONpPHATHII HApYIICHHS TpeOOoBaHHi]
®enepanbrHoro 3akoHa Ne 468-O3 Ha BHHOBHBIX OPHIMYECKHX M JODKHOCTHBIX JIHIL
cocTaBneHo 512 MPOTOKOOB 00 aAMHHHCTPATHBHOM INPABOHAPYIICHHH, oOulas CymMa
HAJIOKEHHBIX ITPadoB Mo cocTosHuIo Ha 31 nexabps 2020 roxa cocraBuaa 26 muaH. 977,0
ThIC. pyOneii. JIaHbl IpeJCTaBICHUs 00 YCTPAaHEHHU NMPUYHH U YCIOBHIf, CIOCOGCTBOBABILIHX
COBEPIICHHIO  aMHHMCTPAaTHBHOrO  MPABOHAPYIICHHA. YCTaHOBICH  KOHTPOIb 32
YCTPaHEHHEM HapYIICHHUIL.

Tak, 28.07.2020 npu npoBeaeHnH ocMoTpa MarasuHa «K» ropuanueckoe muno OO0 «A»
JIOITYCTHIIO HapyLIeHHe, & HMEHHO B TOProBOM 3ajie Marasiua «K» HaxoIunack B peanusarun
MPOAYKIHs, HA MapKHPOBKE KOTOPOH YKa3aHO, 4TO B COCTaB BXOJMT BHHOMATEpHall
HEM3BECTHOTO MPOMCXOMXKICHHS !

- Karop mukeproe BuHO B konnuectBe 9 mtyk (ITpomssogurtens: OO0 «By, «H») mo
uene 399,99 pybneit 3a eauHuILy;

- Karop 32 nukepHoe crienuaabHOE BUHO B KOJTHUECTBE 6 ITYK 110 1eHe 279, 99 pybreit
3a eaunuLy (npousBoautens: OO0 «KB»);

- Karop cnankmii, B xonuuectBe 22 mrykH, mo neHe 98,99 pybmeii 3a enmnuiy
(mpoussoautens: 000 «By);

- Buno cromoBoe «KT» B kommuectBe 4 mTyk, mo ueHe 189,90 3a eaumHmiy
(mpoussozutens: 000 «KB»),

¢ orcyrcrBueM uHpopMmaumonHoii Hagmuch: «[IPOAYKLMA HE SABJIIETCS
BHOMp, B Hapymenne mn. 32 3akona Ne 468-D3.

B orHomenun ropuanueckoro nuna OO0 «A» cocTaBieH NPOTOKON 10 4. 3 cT. 14.16
KoAIl P®. IlocraHoBneHneM mo nemy Ne5-523/2020 or 15.12.2020r. mMupoBoro cynp
cynebHoro ywactka Ne33 paiiona OpexoBo-bopucoso mpusHan OOO «A» BHHOBHBIM B
COBEpIICHHH aAMHHUCTPATHBHOTO MPAaBOHAPYIICHHS, NpPEIyCMOTpPeHHOro 4. 3 cr. 14.16
KoAIl P® u HasHauni aJMHHHCTPATHBHOE HakasaHue B BHjue mTpada B pasmepe 50 000
py6ueit 6e3 KOHPUCKALMY ATKOTOIBHOI IPOIYKIIHIL.
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11.08.2020 mpu mposeneHun ocMoTpa Marasuna «II», ropuandeckoe o OO0 «Ax»
JIOITYCTHIIO HAPYLICHHE, 4 HMCHHO HAa MapKHPOBKE aIKOTOJIBHBIX HAIMTKOB OTCYTCTBOBAIH
CBEJICHHS O COPTE HIIM COPTAX, MECTE MPOHCXOXKICHUS U TOJC ypOKas BUHOIPAja, IIPH STOM
HCIIOJIB3YETCA CIIOBO «BUHO» HA CICAYIONIMX BUIAX TIPOIYKIIHH:

- HANUTOK BHHHBIN CITaJKHil CO BKyCOM MalHHBI «A» - 06bemMoM 0,751, cocTaB: BHHO
CTONOBOE, BOJA HCIPABJICHHAsA, apoMaTH3atop «ManuHay, B KOIMYECTBE 3 IITYK 1O IICHE
389,99 py6ueii 3a exunuiy, Ha cymmy — 1169,97 py6neii (ITponssoautens: «BI'»);

- BUHHBIIT HAMMTOK ra3UpOBAHHEIi c1akuii 6emslii «BM» - o6bemom 0,751, cocTaB: BHHO
Geoe M3 COpTa BHHOTpaJa MYCKAT, KOHCEPBAHT, apOMaTH3aTOp (IMMOH, Genble LBETHI),
NHUIIEBOI KPaCHUTENb, B KonudecTBe 9 mryk no nene 199, 99 py6ineii 3a equHuily, Ha CymMmy —
1799,91 py6uxeii (mpoussoautens: BK, ummoprep: OO0 «I'BI]»);

- BHUHO CTOJIOBOC IONMycHaakoe kpacHoe «BI'» - obvemom 11, cocras: cycio
BHHOTPaJHOE, BHHOMATEpHANl U3 KPACHBIX COPTOB BHHOIPAja, KOHCEPBAHT, B KOJIHUYECTBE 5
mTYyK, 1o 1eHe 254,99 py6neii 3a exunuiy, Ha cymmy — 1274,95 py6neii (mpousBoanTens:
000 «BT'»);

YTO SBISETCS HAPYIICHHEM: CT.CT. 26, 32 3akona Ne 468-D3.

B ornomenun ropuanueckoro mumna OO0 «A» cocTaBiaeH MpoTokon mo 4. 3 cr. 14.16
KoATII P®. [MocranosneHueM o xeixy Ne05-0658/46/2020 ot 16.12.2020r. cyx npusran 000
«A» BHHOBHBIM B COBEPIICHHH aIMHHICTPATHBHOIO MPABOHAPYIICHHS, MPEIYCMOTPEHHOTO
4. 3 c1. 14.16 KoAIl P® 1 Ha3Ha4mI a IMHHUCTPAaTHBHOE HaKa3aHue B Buje mrpada B pasmepe
100 000 pyGueit ¢ koH(HCKalHUeH AIKOrONBHOI MPOAYKUMH B KoimmdecTse 1,85 mki. Ha
obmryto cymmy 4244.83 py6ins.

Ha caifte YrpasieHus: BHHMaHHIO IOTpeOUTENCH 1 OH3HEC-COOOLIECTBY pa3MeIeHb! 12
MHDOPMALMOHHBIX ~ MATEPHAIOB C  Pa3bACHCHMAMH  TpeOOBaHMH K  pealn3anuu
BHHOJICJBUYECKOH MPOAYKLIMH M PE3y/bTaTaX HAaJ30PHOH JEATENBHOCTH 3a COOJIOACHHEM
®enepanbHoro 3akoH Ne468-D3.

C O6mecTBeHHBIME 00BbeIHHCHUSIMHU TTOTpebHTENel noBeieH KoHCyIbTaTHBHBIH COBET
Ha TeMy: «O BcTymenne B aeiictue denepanbHoro 3akoHa ot 27.12.2019r. Ne 468 «O
BHHOTPaJapcTBe M BHHOACNHH B Poccmiickoil demepauumu» U pesysibTaTaX MOHHUTOPHHIA
TOPrOBBIX OPraHU3aLHil 110 BOMPOcam 060poTa BHHOAETBUECKO MPOLYKIHH

HWrtorom mnponenaHHoil paGoTHI CTano INpHBEACHHE OOBEKTAMHM TOPIOBIM TOpOJa
BBIKIAJKH BHHOJETBUCCKOH TPOAYKUHH B COOTBETCTBMM C HOBBIMH TpeOOBAHHAMH
3aKOHOJIATE/IbCTBA.

Peanmzanus TabauHoil NMpoayKIun

Ha «ontpone VYmpapnenns Haxoautcs 8590 oGbekToB (4970 cyOBEKTOB)
OCYIIECTBIAIOMHUX PO3HAYHYIO TOPTOBJIO MPOJOBONBCTBECHHBIMH TOBapaMH. M3 Hux,
npojaxa TabauHOi MpOAyKUMHU ocymecTBseTcs B 4654 06bekTax (1274 cybbekTax), B TOM
arcie: 3514 — 510 0ObeKThI TOpProBuixX cereif; 1140 — 0OBEKTHI, OTHOCAIINECS K KaTErOpHU
Majgoro u cpegHero Omsneca (402 obObekta pacmonokensl B TI[ crommmsr, 738 —
OCYIIECTBIISIOT AEATEIBHOCTE CAMOCTOATENIBHO).

B 2020 roxy Yupaenernem Pocriorpe6Hanzopa 1o r. MocKBe 10 KOHTPOJTIO 32 000pOTOM
TabauHoil NPOyKIMH IIPOBEpPeHo 573 cybnekTa, obliee KOTHIECTBO IPOBEPEHHBIX 00BEKTOB
yBenmunIock Ha 89,6% u coctapmio 1742 (3a 2019 rox nposepero 919 06bekToB).
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OCHOBHBIC HApYIICHHS, KOTOpbIC OBUIM YCTAHOBICHBI HA OOBEKTAX POBHUYHOI
TOPTOBITH, CBS3aHbI C HECOOIIOICHUEM OTPaHUYCHMI, yCTaHOBJICHHBIX 3akoHOM Ne 15-D3:

-HECOOMIOACHNE  MPOCTPAHCTBCHHBIX  (BOMM3M  0Opa3sOBaTENBHBIX  YUPEXKACHHUIH)
OTpaHMUCHHII peanu3aluy TabauHol NPOLYKIMH;

- peanu3aris TabauHoOIl MPOLYKIHH HECOBEPIICHHOICTHIM;

- PO3HMYHAs MPOJAKa TabauHOMW MPOAYKIHH Ge3 CONPOBOAMTEILHBIX TOKYMEHTOB, B
HECTAIOHAPHEIX TOPrOBBIX 0OBEKTAX.

Tawke OTMEUATNCh HAPYUICHHS, CBA3aHHbIE C Npogakkeil TabayHOH IPOTYKIHHI
JIUCTAHIMOHHBIM ~ Coco6oM  (depe3  MH(OPMAIHOHHO-TENICKOMMYHHKAIHOHHYIO — CETh
«MHTepHETY) B HAPYLICHHE MyHKTa 5 TIpaBHII IPOIAKI TOBAPOB JIUCTAHIIMOHHBIM CIIOCOOOM,
YTBEPXKICHHBIX NocTaHoBIeHHeM [IpaBuTenscTBa Poccuiickoit @enepanun ot 27.09.2007 Ne
612.

3a BBIABJICHHBIC HAPYIICHHUA K aIMHHHUCTPAaTHBHON OTBETCTBCHHOCTH MPHUBIEYEHO 712
nuL, B ToM umcnae 296 ropuauueckux aul, 404 TOMKHOCTHBIX JHMIA M WHIHBHAYAIbHBIX
npeanpuHuMaTeneid u 12 rpaxaan. CyMMa Ha3HaYEHHBIX aJMHHHCTPATUBHBIX mTpadoB
cocrasuna 17 060 000 pyGueit (3a 2019 rox — 22 384 100 py6ueit), u3 Hux 12 747 000 py6eit
— Ha ropuauueckux num, 4 280 000 py6Gneil — Ha TOMKHOCTHBIX JIML H WHAHBHAYAIbHBIX
npeanpuaumaresncit u 33 000 pybneii Ha rpaxaaH.

W3 712 nocraHoBNeHHIT 32 HAPYLICHHS Pealn3alii TabauHOI IPOLYKIMH:

346 nocranoBnenuii (48,6%) BeiHeceHO mo wactu 1- wactu 3 cT. 6.25 KoAIl PO -
HecoOmIoieHne TPeOOBaHMIl K 3HAKY O 3ampeTe KypeHHs M K MOPSJKY €ro pa3MeIlCHHs
PO3HUYHO# IPOJAKHU CUTAPET, OPTAHU3ALMS MECT JUIsl KYPEHHS HA TEPPUTOPHH MEIULIMHCKHX,
00pa3oBaTeNbHBIX YUPEKACHHH, B PabOUMX 30HAX MPOU3BOACTBEHHBIX NPEANPHATHH, B
X0CTeNax, NPeANpUATHAX MOTPEOUTEIBCKOTO PHIHKA;

248 nocranosnennii (34,8%) BeiHeceHo no wyactu 1- wactu 3 cr. 14.53 KoAIl PO -
HeCOOIIO/ICHUs OTPAaHHUCHHUIL, CBA3AHHBIX C TOProBieii TabauHoil MpoayKuuel n TabauHbIMU
H3ienusiMH (TIpoJjaka CHrapeT Ha paccTosHuH, MeHee 100 MeTpoB OT 0Opa3oBaTeIbHBIX
yupekaeHHil, HapyuieHne OQpOPMICHHS INPEHCKYpaHTa ILEH, AEMOHCTpauus TabadHOl
MPOIYKIHH H T.1.);

45 nocranosnenuii (6,3%) BhiHECeHO 1o yacTi 2 crathi 14.43 KoAIl PO - geiictBus,
MOBJICKIIME TNPHYMHCHHE BPEIa KM3HH M 30POBBI0 TPaXJaH MO0 CO3JIABIIMC Yrpo3y
MPUYMHCHHUS BPEIa KU3HU H 37I0POBBIO TPaXIaH;

13 nocranoBnenuii (1,8%) Beineceno 1o uactu 1 cr. 14.8 KoAII PO —HecooTBeTcTBHE
CTOMMOCTH CHTapeT, yKa3aHHOMH B IepeyHe Ha TabauHylo NPOAYKIHMIO, C YKa3aHHOI! Ha NavuKe;

7 mocranosnenuit (1%) BeiHeceHo 110 cT. 6.24 KoAIl P® - HapylIieHHs YCTaHOBICHHOTO
(hemepabHBIM 3aKOHOM 3ampeTa KypeHus Tabaka Ha OTAENbHBIX TEPPHTOPUAX, B TOMELICHHSIX
M Ha 00BEKTAX;

3 nocranosnenus (0,4%) BbiHeceHo 1o yactu 1 — 2 cratbu 14.6 KoAIT PO — 3aBbimieHne
(3aHMIKEHIE) PEryTHPYEMBIX TOCYIapCTBOM LieH Ha TaGauHyk0 IPOAYKIHIO;

3 nocranopienus (0,4%) BeiHeceHO Mo cTaThu 14.45 KoAlIl PO - napymenue nopsuka
peann3alyi NpoIyKIHNH, HOUIEKAIICH 06543aTeIbHOMY TIOATBEPIKICHHIO COOTBETCTBHSL.

Ocraibrble 47 nocTaHOBICHUH (6,6%) BBIHECCHO 110 HHBIM CTAaThsM 3a HApYIICHUS, B
TOM WYHCJIE CBS3aHHBIC C HECOOIOJCHHEM CAHHTAPHBIX TPEOOBAHMH NPH peaH3alud H
XpaHEeHNH TaOavHOI MPOTYKINH.
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KomuuectBo nposepennoii Tabaunoii npomykiuu coctasuno 1 169 740 mauek. M3 Hux
PeaM30BBIBATIOCH C HapyIICHHEM 00s3aTelbHBIX TpeOoBaHMil 3akoHOAaTenbcTBa 871 240
nauck (74,5% oT npoBepeHHOro KonuuecTsa, B 2019r.- 3,9%).

B cootercTBuH ¢ nopyuenneM IIpencenarens IIpaButenscrsa Poccuiickoii denepannn
J.A. Mengenesa or 24.12.2019r. Ne JIM-IT12-11271, a Taxke ¢ LeJIbI0 NPEAOTBPALICHHS U
MPEKPAlICHUs ~ BO3MOXKHOM  peanu3aluy B TOProOBBIX ~ TOYKAX  HEKYPHTEIBHO
HUKOTHHCO/EpXKalleil POAyKIMH 6€3 CONPOBOJNTEIBHBIX TOKYMEHTOB, MPEIYCMOTPEHHBIX
TEXHHYECKHMH pernameHTaMu TaMoxkeHHOro corosa, m3gan IIpukas «O mHpoBeaeHHH
BHEILTAHOBBIX MPOBEPOK» 0T 25.12.2019r. Ne1053 (nanee — IMpuxa3s Ne 1053). Bo ncnonnenne
Ipukaza Ne 1053 ocymectiner MOHHTOPUHT 5072 00BEKTOB, HAPYIICHHS YCTAaHOBICHBI B 198
00BEKTaX NpPH TNPOBEACHHM 9 KOHTPOIBHBIX 3aKyNOK, 23 BHEIUIAHOBBIX IPOBEPOK, 125
a[MHHHCTPATUBHBIX PACCICIOBAHUH, 46 COBMECTHBIX TPOBEPOK C IPABOOXPAHHTEIBLHBIMH
OpraHaMH.

W3bsTo 56899 enuHUI NPOXYKIMH, B TOM 4HCIE MMIOPTHOH — 37995 emuumi. Ilo
coctostHuio Ha 31.12.2020 roma BbiHeceHo 103 mocraHOBIEHHS 00 aJMHHHCTPATHBHOM
HaKa3aHWM Ha 00uryo cymmy 2 muH. 930,5 Thic. py6neii (25 — opuandeckux Ha cymmy 1
MiH. 994 ThIC. py6ueii, 78 — MIT 1 10MKHOCTHBIX ULa Ha cyMMy 936 Thic. 500 py6ieii).

Taxk, TeppuTOpHaIbHBIM OTAEIOM YipasieHus B8 BAO mo nocrymnusiueii nHdopMmanuu
26.12.2019r. BBIHECCHO OMNpEMEICHHEC O BO3OYKICHMM aIMHUHHCTPAaTHBHOTO Jela H
MPOBEACHNHN aIMHHHCTPATHBHOTO PACC/IENOBAHUS B OTHOLICHHH ONTOBOTO CK/Taja MUIICBBIX
MPOAYKTOB, HAMUTKOB, Tabaunbix m3aenuit 000 «T».

B Xoz1e IpoOBEpKH HA CKJIAJIC YCTAHOBICHO XPAHCHHE B LEMSX COBITA, PEAU3ALNH ONTOM
Taba4HOll 1 Ge3TabauHON MPOMYKIMH: HIOXATENbHbI Ta0aK aKUM3HBINA, CHIAapeTHBINH Tabak
aKIM3HBIH, TPYOOUHBIH Tabak, akceccyapsl sl MCIONBb30BaHM TabayHOH mpoxykuun u 3
BUJIA HCKYPHTEIHHOTO HHUKOTHHCOJCPIKALIETO TNPOJAYKTa (MAKETHKOB) JUIS OPAIbHOTO
NpUMCHEHUs (paccachlBaHMs): HEKypPUTENbHbII HHKOTHHCOAepkamwmii mpogykt ACE
Suprewhite 1/240 max. mo 13r (Extreme cool. mint,eucalyptus), np. Mac Baren Tobacco
Company, lauus.

Ha npomykimio OTCYTCTBOBAlTH JOKYMEHTBI, MOJATBEPIKAAIONINE €€ KauecTBO H
6e30macHOCTh  (JCKIapallls O COOTBETCTBMHM, CEPTH(HKAT COOTBETCTBHA), a TaKKe
OTCYTCTBOBAJIA MAPKUPOBKA ¢ HH(OpMaLMeii Ha PyCCKOM A3bIKE, B TOM YHCIIE — ¢IMHBIH 3HAK
oOpalicHus Ha PhIHKE TOCYNapCTB-WICHOB TaMoXeHHoro corosa (EAC), npeaycMoTpeHHOI
tpeGoanusamu cr. 4 TP TC 022/2011 «IIumesasi NPOAYKIMS B YacTH €¢ MapKHPOBKID).
CocraBieH MPOTOKOI apecTa ToBapa: 3X mapTuii B kommdectBe 30 240 ex. obwmM BecoM
393,12 kr, ¥ mpOTOKOI 06 aMHHHCTPATHBHOM NPaBOHAPYLICHHH 110 4. 2 cT. 14.43 KoAII PO,
KOTOPBIH HanpapieH B ApOuTpaxHslid ¢y r. Mockssl. Pemennem ot 17.03.2020r. Ne A40-
6200/20-84-43 ycTaHOBIICHO HAaKa3aHNUE B BHJEC aJMHHHCTpaTHBHOrO mrpada B pasmepe 300
000 py6Gueii ¢ korpuckanueil B kommuectee 30 240 ex. odmum Becom 393,12 kr.

TeppHuTOpHalbHEIM OTACHOM Ympasienns B BAO no mocrynusimieii uH(opmaium
09.01.2019r. BeIHECEHO ompeneneHHE O BO30OYKACHUM aJMHHHCTPATHBHOIO Jena |
MPOBEJCHHH  aJIMHHHCTPATHBHOTO  PAcCENOBAHMS B  OTHOUICHHM  IPOH3BOJHTEIS
HUKOTHHOBBIX JKCBATCIBHBIX CMecel (MAKeTHKHM, MIKH, apOMATHUCCKHE M3JCITMS I
OpalbHOTO ~MPUMCHCHHMSA) HHAMBHMAYalbHOro IpeanpuHumarens. [lpu mpoBecHHH
aJIMHHUCTPATUBHOTO pacciefoBaHuss B oTHomeHuu WII «b» BbBISBICHO M3rOTOBICGHUE U
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XpaHGHHE C LENbI0 peaIn3aliil HEKYPHTEIbHOH HHUKOTHHCOAEPXKAIIEH MPOLyKIHH
(maKeTHKH) UIs OpaIbHOrO MOTPeOICHNs B KOH4ecTBe 16 HAMMEHOBAHHUH.

B uensax HemonyiieHus AaibHEHIICH peanu3aluy MPOU3BEICH apecT HEKYPHTCIbHBIX
HUKOTHHCOJCPIKAIIMX JKEBATEIbHBIX CMeceil 17Is 0panbHOro notpedieHnus, 6e3 coaepxanus
tabaka B konudectBe 4 531 Ganku (obmmii Bec 63,434 Kr) u mepeiaHbl Ha OTBETCTBEHHOC
xpanenue B YBJ] mo BAO I'Y MBJI Poccuu 1o r. MockBe, 110 BEIHECEHHS PELICHUS Cy/1a.

TloctanoBnenneM cyapu IlepoBckoro paiioHHoro cyga ot 16.01.2020r. HIT «B»
npupieuéH mo cT. 6.3 KoAIl P® B Buae aJMHHHCTPATHBHOTO MPHOCTAHOBICHHA
nesTenbHocTH Ha 90 CyTOK.

JononuutensHo, crnenuamuctamu OBY3 «lleHTp THTHEHBI M SHUAEMHONOTHH B T.
Mockse» MNpOBEICHBI HCCICAOBAHHA OTOOPaHHBIX 00pas3ioB. COrIacHo 3KCHEPTHOTO
sakmoueHns OBY3  «lleHTp rurueHsl W SHHAEMHONOTHH B T. MockBe» 06pasipl
MPEICTABMISAIOT YTPO3Y KH3HHU H 370POBBIO UeTIOBEKA.

Ha npomykumio OTCYTCTBOBAIM JIOKYMEHTBI, IOJATBEPXKAAIOIHE KAauecTBO M
Ge3omacHOCTh (ACKNIApalus O COOTBETCTBHH, CEPTH(UKAT COOTBETCTBHSA), a TaKKe
OTCYTCTBOBala MapKHPOBKAa CIMHBIM 3HAKOM OOpAIlCHHSA HA PBIHKE TOCYAapCTB-UICHOB
tamoxkeHnHoro coto3a (EAC). CocraBiieH poTokon 06 aAMHHICTPATHBHOM HPaBOHAPYIICHHH
1o 4. 2 cT. 14.43 KoAIl P®, koTopslii HanpaiieH B ApOUTpaxHblif Cya I. MOCKBBI.

Pemennem ot 10.06.2020r. No A40-11717/20-145-81 ycTaHOBICHO HAKa3aHHE B BHIIE
aZMHHHCTpaTHBHOTrO mtpada B pasmepe 30 000 pybueii ¢ korduckanueii B konndectse 4 531
ef1. obmuM Becom 63,434 kr.

TIpy npoBeleHHH aJMHUHHCTPATHBHOTO PACCIe0BAHHs YIPAaBICHHEM COBMECTHO C
MockoBckoii Tamoxkuei n YBOII B otHomennn WUIT «A» B Marasune «Tabak» yctaHoBIeHa
peann3anus TabauHO MPOXYKIHH 0e3 MapKHPOBKH CHCHUAIBHBIMH (AKLIHM3HBIMU) MapKaMH
PO.

TTocTaHOBIIGHHEM MHPOBOTO CyAbH cyaeOHoro ydactka Ne 183 paiiona OuakoBo-
MarBeeBckoe T. MockBel mo gemy Ne (...) ot 25.05.2020r. WHIAMBHAYaIbHBII
NpeANpHHUMATETh TIPUBICUCH K aJMHHHCTPATHBHOM OTBETCTBEHHOCTH 10 4. 4 cT. 15.12
KoAIl P® B Buge mrpada Ha cymmy 10 000 pybreii ¢ koHpuckaumeil npeaMeron
aZIMMHUCTPAaTHBHOTO MpaBoHapymeHus 205 eaunur Ha cymmy 9 414 py6ieii.

Tlpu npoBejeHHH aJMHHHCTPATHBHOTO PaccieloBaHHs YIPaBICHHEM COBMECTHO C
MockoBckoii TamoxHell 1 YBDII B otHomenun UIT «E» Ha 1-m staxe T[] «C» B marazune
«T» ycraHoBieHa peanmsanus TabayHOH NPOAYKIMH 03 MAapKUPOBKH CIICLHATBHBIMI
(axim3HBIMK) Mapkamu PD.

TocranoBneHueM cynsn OCTaHKHHCKOTO PaioHHOro cyaa mo gemy Ne 5-385/2020 or
15.05.2020r. wMHAMBHIYaNbHBIH NpPEANPHHAMATENb IIPUBICYEH K aJMHHHMCTPATHBHOI
OTBETCTBEHHOCTH 10 4. 4 cT. 15.12 KoAIl P® B Bune mrpada Ha cymmy 10 000 pyGueit ¢
KOH(HCKALIEH IPEIMETOB aMHHICTPATHBHOTO IpaBoHApyLeH:s 570 equHul Ha cymmy 19
620 pybGeii..

3a 2020 rox mOArOTOBICHO M MOJAHO 32 MCKa B 3alUTY NPaB U 3aKOHHBIX HHTEPECOB
HEOIpEIEeICHHOro Kpyra norpebutencii B nopsiake KAC P® o npusHaHnu HHGOOpMALHH,
pacmpocTpaHseMol Ha VIHTepHeT-caliTax AMCTAHLMOHHOW MpPOAakM TabayHOW MPOTYKIHH,
3alpelCcHHON K pacrnpocTpaHeHHI0 Ha Tepputopun Poccumiickoit ®epepaunn u st
nanbHeiimel GnokupoBku caiitop DemepanbHoil cny:x00if Mo Hamzopy B cdepe cBA3M,
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MH(OPMALHOHHBIX TEXHOJIOTHH H MAaCCOBBIX KOMMYHHKALMii, H3 HHX yIOBIETBOpeHO — 31
uckoBoe 3asgpineHue (B 2019r.- u3 nomanneix 20 MCKOB BCE yHOBIETBOpeHbl, B 2018 r. —
noznaHo 20 MCKOB, yIOBICTBOPEHO 16 HCKOBBIX 3asBICHMIT).

DHeprocOepe:keHHe H MOBbILICHHE YHEPreTHYECKOH P peKTHBHOCTH

VYnpapnennem B pamkax PenepanbHoro 3akoHa ot 23 Hos6ps 2009 r. Ne 261-D3 «O6
YHEProCOEPEHKEHHH M O MOBBIIICHHH SHEPreTHUeCKOH S(PPEKTHBHOCTH H O BHECEHHH
M3MEHCHHII B OT/ENbHbIC 3aKOHOAATENbHBIC akThl Poccuiickoit denepanuu» NpoOIKeHa
paboTa MO OCYIICCTBICHHIO TOCYAApCTBCHHOTO KOHTPOJA 3a COOJIOJCHHEM TpeOoBaHHI
3aKOHOJIATEILCTBA 00 SHEProcHEPeKEHIH H O MOBBILICHHH SHepreTHIeckoi apdexTuBHOCTH
B MOPSIZIKE, IPELYCMOTPEHHOM MocTaHoBIeHHeM IIpaBuTenbeTBa Poccuiickoit denepariu oT
25 anpens 2011 r. Ne 318 «O6 yrBepxnenun IIpaBui OCyImIECTBICHHS TOCYAapCTBEHHOTO
KOHTPOJIs (HaJ30pa) 3a cOOMII0IEHHEM TPeGOBAHHI 3aKOHOIATEIECTBA 00 SHEProcoepekeHH
W O MOBBILICHUH SHEPreTHYecKkoil 5QPEeKTUBHOCTH H O BHECCHHH M3MCHEHHII B HEKOTOPBIC
akTel [IpaBuTenscTBa Poccuiickoii @eneparmmy.

B 2020 romy mpeaMeToM COOTBETCTBYIOIIMX TPOBEPOK SBIAIOCH COOJIIOACHHE
IOPHIMYCCKUMH  JHIAMH M HHIMBHIYanbHBIMH NPEANPHHUMATEISIMH  00S3aTeIbHBIX
TpeboBaHMil 3aKoHomatenscTBa Poccuiickoit ®eneparmu 06 dHeprocOepekeHHH U O
TMOBBINICHHH SHEPreTHYCcKoil d()(eKTHBHOCTH B YaCTH HaIM4Ms HHpOpMALMM O KIacce
SHEpreTHdeckoil  ((GEKTHBHOCTH TOBapa, HHOH oOs3arenbHONl  MHpOpMAarmH 00
YHEPreTHIeckoil SQPEKTHBHOCTH B TEXHHYECKOH JOKYMEHTAIIHH, IPHIAracMoil K ToBapy, B
ero MapKHpOBKE, HA €ro ITHKETKE MPH IPOM3BOICTBE, PeaTN3alluK TOBApa UK TIPH BBO3E €0
Ha TeppHTOpHIo Poccuiickoit denepannn.

3a 2020 rox npoBeaeHo 17 nmpoBepok, U3 HUX 16 B OTHOMICHHH IOPHIHICCKHX M U 1 B
OTHOMICHHY MHMBHIYaIbHOTO MpeAnpuHuMarens. [IpoBepeHo naMnoBoii npoxykunu 4376
mTyK Ha oOuryto cymmy 320,52 Teic. py6ueii (1amMmnbl HaKATMBaHKs MOIIHOCTEHIO 10 100 Bt —
1615 wryk Ha cymmy 74,26 ThIC. pyOIIeH, TIIOMHHECLCHTHBIE IaMITbl HU3KOTO AaBjieH s — 2641
wTyK Ha cymMmmy 240,04 ThIC. py0GIIei  JIaMIIbl HAKaTHBAaHUS MOLIHOCTBO cBbimre 100 Br - 120
IITYK Ha cyMMy 6,22 ThIC. py0iieit).

Hapymenus ycranosnenst B 2-x npeanpustusax (UIT «K» u OO0 «[I» - marasune «CIL»).

TIpu mpoBeeHNH MO OOPAICHNIO MOTPEOHTENs aMHHHCTPATHBHOTO PAacCie10BaHus B
OTHOLICHUH 00BEKTA, PACTIONOXKEHHOTO 110 azipecy: I. Mockaa, (HIT «K»), 66110 ycTaHOBIICHO,
YTO B POJAKE HAXOMUINC IAMIThI HAKAIMBAHHS, MPOJaXa KOTOPBIX 3alpelIeHa, TaK Kak HX
MOIIHOCTh cocTaBiusier Gomee 100 Br: mammel HakanuBaus (mpom3BoicTBo Poccus)
MomHoCThI0 150 BT B koymuectse 28 mt. 1o ueHe 35 py6uneit Ha o6ty cymmy 0,98 Teicsd
py6ueii, Tammnbl HakanuBaHus MomHocThi0 200 Bt B kommuectse 40 mT. 1o nexe 40 py6reit
Ha obmyto cymmy 1,60 Teicsu py6nei, Jammbl HakanuBaHus —MomHocTeio 300 Br B
xomuuecTse 52 mT. no nene 70 pybieit Ha oburyto cymmy 3,64 Thicau pyOieif, uto ABuseTCS
HapylIeHHeM 00s3aTelbHBIX TpeOoBaHMH 3aKoHOJaTenbcTBa Poccuiickoit dexepaunn 06
YHEProcOepeKeHHH.

Ha namnsr HakanuBauust MomtHocThio 150, 200 u 300 Br B konmuectse 120 mT. Ha
obmryto cymmy 6,22 Teicau pybieil HanoxkeH apect, MaTepuans! B orHomernu WIT Kassesoit
EB. 16.11.2020 r. nepenanst B cya no cr.14.2 KoAIl P®O. MupoBsiM cyaseii cyneGHOro
yayactka Ne 265 paiiona Jlro6nuHo BbiHeceHO pemenue Ne 5-1993/20 or 08.12.2020 r. o
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HA3HAYCHNN aJMUHHUCTPATUBHOTO HaKa3aHus B Buje mrpada B cymme 1,50 Thicsun pybieii ¢
KOH(HCKALMEH TIPEIMETOB aIMHHHCTPATHBHOTO IPABOHAPYILICHHUS.

Takke Ha MApKUPOBKE YKA3aHHBIX JIaMIT HAKAIMBAHHs OTCYTCTBOBANA MH(OPMALHS O
KIacCe MX OHEPreTH4ecKo d(QeKTHBHOCTH. B  OTHOICHMH  HHIHBHIYaNbHOTO
npeanpuanMatess UIT «K» 3a BeisiBinenHoe Hapymenue 1. 5 c1. 10 depepanbHOro 3aKoHa OT
23.11.2009 r. Ne 261-®3 BBIHECCHO MOCTAHOBICHHE O HA3HAYCHHH aJMHHHCTPATHBHOTO
HakasaHus 1o 4. 2 1. 9. 16 KoAIl PO B Buze mwrpada Ha cymmy 15,00 Tsicsa pyGieit.

TIpu nmpoBeieHHH KOHTPOJILHO-HAA30PHEIX MeponpusTthii B MarasuHe «CL» (000 «/1»)
peanusyercss ToBap 0e3 BKIIOYCHHMs MH(OPMALMH O KIacCe ero HHepreTHYCCKoi
sddexTuBHOCTH, HHOI 00s3aTeNBEHON HHPOPMALIMK 006 HEPreTHuecKoil YPPeKTHBHOCTH B
TEXHHYECKYIO JIOKYMEHTALUIO, IPHIIATAEMYIO K TOBApY, B €r0 MAPKHPOBKY, Ha €ro STHKETKY,
a IMEHHO: B PeajlH3alliHi HaXOMIOCh CIeAyI0lee HU3KOBOILTHOE 000y 10BaHNeE:

1. mamma ceeroanonnas «T» (crpana npoussoautens: I'epmanms), TOXKH-20/4-250 xox:
2632, B KOJHYCCTBE 3 WITYK CTOMMOCTBIO - 450 py6. 3a 1 mr.

2. nmamna ranoreHHas TOproBoi Mapku «O» 35 w, (cTpana npousBoautens: CroBakus),
kox: 2636 FOXKH-20/16-50, B komuuecTse 15 mryk crommoctsio 300 py6. 3a mryky 6e3
CBe/ICHHIT Ha MapKHUPOBKE 00 OCHOBHBIX MapaMeTpax U XapaKTepHCTHKAX, OTPAKAIONIHX €ro
SHEPreTHUecKyio HpPEKTHBHOCTh U BIMAIOIEX Ha Ge3omacHocTh. MToro 18 exuuu Toapa
Ha 0011LyI0 cyMMy 5,85 ThICAY pyOIIeii.

B orromennn OO0 «JI» BEIHECEHO NOCTAHOBICHHE O HATOXKCHUH aIMHHUCTPATHBHOTO
HakasaHus 1o 4. 2 1. 9.16 KoAIl P® B pasmepe 100, 00 teicsy pyOieit.

3.3.2 ®uHaHCOBbIE YCIYTH

B 2020 rogy umcno obpalicHHMii 1O BONIpOCaM 3alMTBI MpaB MOTpeOuTenci B
dunancoBoii cdepe cocrasuno 4395, uro ma 21,4% Gomsine, yem B 2019 romy (3618).
KosmuecTBo 06paieHuii o BONpocam OKa3aHHs yciyr B (PMHAHCOBOI cepe AesATeIbHOCTH
coctaBmio 6,7 % oT obuero konudecTa xanod B cdepe 3amMTEI MpaB moTpedHTENneH
(65574).
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B crpykrype obpamennii rpaxaan 3a 2020 rox npeobnagaoT oOpalleHus, CBI3aHHbIE C
HApyLICHHEM MpaB noTpebuTeneit 6amkamm — 2692 obpamenue (61,2 %), cTpaXoBBIMH
opranmsanusamu — 903 obpamenuii (20,5 %), MUKPOQUHAHCOBBLIMU OpraHu3aLuamMu — 353
(8%) 1 mesTeNbHOCTHIO IIATEKHBIX areHToB — 29 (0,6 %).

198 obpamennit rpaxaan (8 %) *kanobbl, CBA3AHHBIC B OCHOBHOM C MPUBICUCHUCM
JICHEIKHBIX CPEJICTB IPaXJaH B PA3THYHBIC MHBECTHLMOHHBIC JIOXOIBI 4Yepe3 CTPaXOBBIC
KOMIIAHHH 1 GaHKH.

HauGonee pacnpocTpaHeHHbIE BOIPOCKL, COJCPIKALIMECS B OOPAIICHHSAX, CBS3AHbL:

— C HeJIOBEICHHEM JI0CTOBEPHOM HH(OPMAIH 110 GAHKOBCKHM IIPOIYKTAM;

— C IIPUCOEAMHEHHEM K IPOrPaMMaM CTPAXOBAHHEM B PAMKaxX KPEAMTHBIX JOTOBOPOB i
HABA3BIBAHHE JIONOTHHTEIBHBIX YCIIYT IPH 3aK/TFOYCHHH KPEIHTHBIX JOTOBOPOB (B TOM UHCIIE
C UCIIOJIB30BAHHEM JICKTPOHHON LI(POBOil MOAMNCH);

— C BBEJICHHEM B 3a0/Iy)K/ICHHE OTHOCHTENIBHO YCIOBHIT OTOBOPOB (BKITaj, KPEIHTHBIC
MPOYKTBI, Ha CTPAXOBAHHE C HHBCCTHIIMOHHBIM J10X0I0M);

— C HCTOJHEHHEM O00s3aTeIbCTB IO KPEIMTHBIM J0TOBOpaM (PECTPYKTYpPH3ALHs,
BHECCHHC H3MCHEHHii, NPOIICHHE CPOKOB KpPEIWTA, HEOOOCHOBAHHBIM HAUHMCIICHHSM
mTpadHBIX CAHKLHIT) U T.1L.;

— C TEXHHYCCKHMH OIINOKAMH, BOSHHKAIOUIMMH B paboTe MPHIOKEHHH (PHHAHCOBO-
KPEAUTHBIX OPTraHU3alMii H NPUYNHCHHE UMYIICCTBEHHOTO BPE/Ia BCICACTBHE TCXHHUECCKUX
cboes;

— C HEMPAaBOMEPHBIM CIIUCAHHUH JICHEKHBIX CPEICTB GAHKOM (B TOM YHCIIC CO CIHCAHHEM
COLMAIBHBIX BBIIAT HA HCCOBEPLICHHONCTHHX JeTeil B CYET MOTalICHHs KPEIUTHBIX
00513aTENIBCTE 32EMILHKOB);

— C HECOTJacHeM pa3Mepa CTPAaXOBOH CYMMBI, BHIILIAYHBACMOIl OTEPIICBIINM 32 BPEJl,
NPUYHHEHHBIN HMYIIECTBY;

— C HapyLIEHHEM CPOKOB MPUHATHS PELUICHHs O CTPAXOBOM BO3MEIICHHH;

— C pAaCTOpPKCHHMEM [0TrOBOpa CTPAaXOBaHMS M BO3BpaTe CTPaXoBOil mpemuu 3a
HEHCIIOIb30BAHHBIN NIEPHOJ BDEMCHH.

W3 uncna paccmotpenssix B 2020 roxy 9 obpamenns (0,2 %) nocmyKuin OCHOBAHHEM
U BO3OYXK/CHHS aIMHHICTPATHBHOTO JIea, B OCTAlbHBIX ciyudasx (99,8 %) naBamuch
Pa3bsCHEHHs JCHCTBYIONIErO 3aKOHOJATENECTBA, B T.4. MNPEANAragoch 3asBHTENSAM
obpamartecs B YmpasieHue PocmorpeOHamsopa i JauM 3aK/IIOUCHHS 1O ATy HpU
PACCMOTPEHHH B CyJIE, MO0 HANPABIISIINCH ISl PACCMOTPEHHS 110 I10/IBEIOMCTBEHHOCTH.

3a 2020 rox cmenuanKcTaMH YTIPAaBICHHS MPOBEICHO 11 agMHHHCTPATUBHBIX
paccienoBanuii (9 — mo ofpalleHHsM rpaxaad, 3 — Mo HH(POPMALNH, TOCTYNHBLICH W3
OpraHOB IOCY/JapCTBEHHOM BIACTH M MECTHOTO CaMOYTIPaBICHHIT).

Tlo pesynbTaTaM PacCMOTPEHHs aIMHHUCTPATUBHBIX Je BhIHECEHO 11 mocTaHOBICHMI
00 aJIMUHHCTPaTHBHOM IPaBOHAPYIICHUH Ha 0611yto cymmy 808,0 Thic. py6ieid.

Tlo oTHeNbHBIM BHJIAM JEATENBHOCTH (DHHAHCOBBIX OpraHM3almii — CyOBEKTOB
Hapymenus B 2020 r. GbUIH BBISBICHBI HapyIIeHUs: OaHKOBCKas ACATENBHOCTh — 6 (54%),
CTpaxoBas JesATeabHOCTh — 0; MHKpOdHHAHCOBBIC Opranm3aunn — 2 (18 %), AesTenbHOCTh
nombapaos — 3 (27%).

W3 obmero uncna BbisBICHHBIX HapymmeHuii B 2020 roay 70 % oTHOCSATCS K HapyLICHHIO
npaB moTpebuTeNei Ha J0CTOBEpHYIO MH(MOPMALMIO 00 yClIyrax M IOCTAaBIIMKAaX YCIYT, a
MMCHHO BBISBICHHBIC HAPYLICHHs CBS3aHBI C BBEJCHHEM MOTpeOuTErneil B 3a0myskicHHE
OTHOCHTEJIbHO MOTPEOUTEIBCKUX CBOMCTB YCIYTHM U KAYECTBA YCIYTH.
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TTo cpaBuenuio ¢ 2019 romoM yMeHbIIMIACh OIS HAPYIICHMI TpaB motpeduteneii B
YacTH BKJIIOYCHHSA B JIOTOBOP YIICMISIOIMX ycioBuid. Jlanublit mokasatens B 2020 romy
COCTaBHJI 2 HapyIICHUs NIPOTUB 5 HapymeHuil B 2019 romy.

TTo ¢axTaM BBIABICHHBIX HapylIeHHil HAa PhIHKE (QUHAHCOBBIX ycuyr B 2020 roxay
BbIHECEHO |1 ImocTaHOBIEHNI 0 Ha3HAYCHNH aJMUHICTPaTHBHOrO HakasaHus (B 2018 n 2017
rr.— 13 u 54 nocTaHOBNEHHUIT COOTBETCTBCHHO), B TOM UHCJIC HAOXKEHO aMUHHCTPATHBHEIX
mrpaoB Ha 0Oyt cymmy 808 ThiC. pyOiieil n BEIHECEHO | IpecTaBICHHE.

TlocTaHOBIIEHHS O HA3HAYCHHH aAMHHHCTPATHBHOTO HAKA3aHUs ObIIH BBIHCCEHBI 110 4-M
COCTaBaM aJMHHUCTPATHBHBIX paBoHapyueHuit yactu 2 crateu 14.8 KoATI PO (tabn. 3.2.1)
uu.1u 2 ¢1.14.7 KoAIT PO, u.1 c1.14.5 KoAIl PO.

Tlpumenenue Ynpaenenuem omoenbHpix cOCMA606 AOMUHUCTPAMUGHBIX NPACOHAPYUEHU 6
OMHOWEH I PUHAHCOBBIX OP2ANU3AYULI RO BUOAM OeAMENLHOCTU

Tabn. 3.2.1

Buineceno nocmanosienuii B mox uucne no cmamoam KoAIl PO
0 HazHavenuu u. I cm. 14.5 u.2cm. 14.8
aAOMUHUCIPAMUBHO20
naxasanus
Bcezo i 2,

B mom uucne no eudam desmensnocmu
Banxoscras dessmenvrocme 1 2
Cmpaxosas desmenbHoCHb 0 0
Mukpocpunancosas 0 0
desimenbHOCHIb
Buineceno nocmanosienuii B mom uucne no cmamoam KoAIl PO
0 HazHavenuu u. I cem. 14.7 u. 2cm. 14.7
AOMUHUCIPAMUBHOZO
Haxasanus
Bcezo 1 %

B mom uucne no 6udam desmensnocmu
Banxoscras desimenbHocme 1 2
Cmpaxosas deamenbHocmy 0 0
Mukpocpunancosas 0 2
desmenbHOCHIb
Jlombaponasn 0 3
desimenbHOCHIb

B cB#I3M ¢ y4aCTHBIIMMHECS CITy4asiMH xKano6 nmorpedurencii Ha BBEJCHUE B 3a0/Ty K ICHHE
npu  o(OPMICHHH JOroBopa OAaHKOBCKOrO BKIaJa M MOAMEHOH €ro Ha YCIyry IO
MHBECTHIIHOHHOMY ~ CTPAaXOBaHMIO JKH3HM OBUIM  NPOBEACHBI  aAMHHHCTPATHBHEIC
pacclie/I0BaHUs B OTHOLICHHH ABYX KPEIMTHBIX OPraHH3alHii.

B Xoze mpoBeCHUA OJHOTO UX HHUX, TI0 OOPAIICHHIO, HAMPABICHHOTO YIpaBlICHHEM
Crmyx0BI 110 3amiuTe IpaB noTpeduTeneii 1 06eCneyeH 0 J0CTYTHOCTH (PHHAHCOBBIX YCIIYT B
IOxHOM (enepansiom okpyre ILlentpanbioro Banka P® s paccMOTpeHHs B 4acTH
Bo3moskHOro Hapymenus AO KB «JI» tpeGoBanmii 3aKOHOJAaTENbCTBA B OOIACTH 3aIIUThI
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npaB 1motpeOuTeneii 0 HEOGOCHOBAHHOM HABSI3BIBAHMM YCIIYTHM CTPAXOBAHHS, BBINOTHEHHH
JIOTIONIHATEBHBIX YCIIYT 3a IIATy IPH BBEICHHH IIOTPEGHTENs B 3a6.TyK/ACHHE OTHOCHTCIBHO
NOTPeOHTEIbCKUX CBOHCTB MPH PeaH3alii yCuyr.

09.12.2019r. norpedurens obpartunack B AO KB «JI» B otnenenne «Ha Haratunckoii»
C HAMEPEHHEM MPOJIOHTHPOBATH JOTOBOP OAHKOBCKOrO BKIaJa, TaK KaK sBIAIACh
pkmaguukoM AO KB «JI» B TeueHue MATH JIET.

B 5T0T JeHb MOTpeOHMTENb 3aKIIOUMIA JOrOBOP CTpaxoBaHus xu3HH «IIporpamma
«Kamuran B mmrocy Ha cymmy 400000 py6neit 00 kom., myTeM HEpedYHCIICHHS JEHEKHBIX
cpeacTB, HaxoauBIMxcs Ha maHOM cuete B AO KB «JI» B agpec OO0 «AC».

Tlo ycrnoBuAM 3aK/IIOYCHHOTO JOTOBOPA CTPAXOBaHMs MOTPEOUTENL HE UMECT TIpaBa B
teuenne 5 ger (¢ 11.12.2020 r. mo 11.12.2024) mons30BaThesi COOCTBEHHBIMU ICHEKHBIMH
CpPeJCTBAMH, 0XKHJasi BO3MOXHYIO NMPHOBLIL B pa3Mepe, yKa3aHHOM TONBKO B IPOLIGHTHOM
cooTHOMEHNH. Bo3pacT notpeGuTess, COrnacHo MpeICTaBICHHBIM HaCIOPTHBIM JaHHBIM — 79
neT, ABISeTCs MHBanMuAOM 2ii rpymmbl. IIpu sToM cormacHo m.12 nm.3 mpu HacTymieHHH
CTPAXOBOTO CIyuasi B IEPHOJ OXIAXKACHHS CTPaXoBas MPeMUs (TO €CTh JIMYHBIC JCHEXKHBIC
CpeJCTBa) MOTPEOUTEINO HE BBITLIAYNBACTCS.

Cornacuo Ilpunoxenuto Nel k JIoroBopy CTpaXxOBaHMs, BBIKYIHBIC CyMMBI Ui
noTpeGHTeIs IPH J0CPOYHOM HCTPeOOBAHIH COOCTBEHHBIX ICHEKHBIX CPE/ICTB Pa3buTh! Ha 4
KBapTaja CTPaXOBaHHsA B KaXIbIH U3 IATH JICT 10r0BOpa U Bapeupyetcs ot 59,48297142% no
93,24074074% , T0 ecThb NMOTPeOHTENh B MPOLCHTHOM COOTHOIICHHH MpPH JIOCPOYHOM
pactopskeHnn Tepser ot 40,52% no 6,76% CcOOCTBEHHBIX CHEKHBIX CPEACTB, paHee
Pa3MCILICHHBIX HA BKIIAJC U 3aCTPAXOBAHHEIX ATCHTCTBOM II0 CTPaXOBAHMIO BKJIAJI0B.

BeleyKka3aHHbIC YCIOBHS JOrOBOPa H caM (haKT ero 3aKIIIOUCHHs yKa3bIBAIOT HA ABHOE
HECOOTBETCTBHE MEPBOHAYATBHOTO HAMEPEHHs MOTPEOMTEN O B3aKIIOUCHHH J0TOBOPA
6aHKOBCKOTO BKJaJa C IIebl0 COCPEIKECHHSA M IIPCYMHOXKCHMS COOCTBCHHBIX CPEICTB B
KPaTKOCPOUHBIH NEPHOI BPEMEHH OKa3aHHOIl Mo (akTy yCIyre, 4TO CBHICTCILCTBYET O
BBIIIOJIHCHUH HEOOOCHOBAHHBIX JIOMONHUTEIBHEIX YCIYr 3a IUIaTy IIyTeM BBEICHHSA B
30Ty /IeHHe OTPpeOUTENs OTHOCHTEIBHO TOTpebuTenbekuX cBoiCTB yenyru B AO KB «JI»
B otaenenun «Ha Haratuuckoii».

Jannsle neiictBus baHka, yoJHOMOYEHHOTO 3aKIIOYATh JOTOBOPHI C TOTPEOUTEIAMU HA
OCHOBaHMM areHTCKOro JOTOBOPA CO CTPaXOBOH KOMMaHMEH yKa3pIBalOT HA HApyIICHHA 4.2
c1.10, 4.3 c1.16 3akona Poccuiickoit deneparmu ot 07.02.1992r. Ne 2300-1 «O 3amute npas
noTpebuTeneii», a Takke Ha HapylleHne pexoMeHanmii I{enrpansroro banka Poccuiickoit
®epepanuy, BeIpakeHHBIX B Mudopmarmonsom muceMe ot 27 ¢espans 2017 r. N MH-01-
59/10.

He cornacusmiucs ¢ nocranopieaueM Yupasieaus AO KB «JI» peanusoan cBoe npaBo
Ha oOpamienne B ApOUTpakHbIiA cy ropoaa MockBbl, B pe3yibTate uero Pemrennem 1o gemy
or 02.07.2020 B ymoBureTBOpeHHMH TpeOOBaHMII OaHKa O MPU3HAHHH HE3aKOHHBIM
TMOCTAHOBJICHHUS OBLIO OTKA3aHO TOTHOCTBIO.

3a mpoureqmmii Tox VYmpapieHHEM B LENSX y4acTHs B CymeOHON 3ammuTe mnpas
norpebutencii B mopsaake crateu 40 3axona Poccuiickoit ®eneparmn «O 3ammre mpaB
norpeburencii» u cratbn 47 I'TIK PO npu paccMOTpeHHN CyiaMH TPAXKAAHCKHX el B 3aIUTY
nmpaB moTpeduTeNnel (PMHAHCOBBIX YCIyr AaHBI 3aKMIOUCHHS 10 17 IpaxIaHCKHM Jenam,
MOJAHO MCKOB B Cyd B 3allUTY MNpaB KOHKPETHBIX moTpebureneit — 2. W3 14-tn
PACcCMOTPEHHBIX Jiel TpeOoBaHus MOTpeOuTencii OBUIM yHOBICTBOPEHBI B 7-MH CIyYasx.
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TIpuCyKIeHO JCHEXKHBIX CPEICTB B T0/B3Y NOTpeOUTeNei Ha obmyto cymmy 1 muH. 829.4
ThIC. PyO.

Tlorpeburens obparmics B cya ¢ uckom k OO0 CK «P» o 3amure nmpas notpeburess,
PACTOPKEHHH 0r0BOPA, B3bICKAHHH JCHEKHBIX CPEJICTB, TPada, KOMICHCAIHH MOPAIFHOTO
Bpeaa, ykasbiBas, 4ro 16.09.2016 r. mexay HuM 1 AO «IO» ObLI 3aKII04EH KPEIHTHBIIH
JIOTOBOP, 3aKIIOYEHHE KOTOPOro OBLIO OOYCIOBICHO HEOOXOAMMOCTBIO — 3aKITHOUYCHHS
JIOTOBOPA CTPAXOBAHHS OT HECUACTHBIX CIIyyacB M OOJIe3Heil, Ha Clyuail JOKHTHS 0 YTPaThl
paGoTl; B cBsi3u ¢ 31uM OH 3aKmoumn ¢ OO0 «CK «3» 10roBop CTpaxoBaHHs 3aéMIIHKOB
KPEIHTOB OT HECUACTHBIX CiydacB M OonesHeil, Ha ciyuail JOXKHTHS D0 YTpaThl paboThI;
pa3mep ctpaxoBoii npemun 378000 py6. ObLT omnaveH UM U3 cyMMel kpeanta; 26.09.2019 r.
OH TOMHOCTBIO moracui kpeauT B AO «IO»; mocie morameHus KpeauTa OH oOpaTHics K
OTBETYHKY C IPETEH3HEH O PACTOPIKEHHHU JOTOBOPA H BO3BPATE CTPAXOBOH MPEMHH, KOTOpast
OCTAB/ICHA OTBETYHKOM 0e3 YIOBNETBOPEHHS. B CBA3M ¢ STHM HCTEI] IIPOCKII CyJl PACTOPTHYTh
JIOTOBOP CTPAXOBAHHMS 3aEMIIHKOB KPEIUTOB OT HECUACTHBIX CIIy4aeB i OONE3HEH, Ha ciryJait
JIOKUTUSL IO YTPaThl pabOThI B3BICKAaTh C OTBETUMKA CTPAXOBYIO IpeMHI0 B pazmepe 216000
py0., KommeHcanuio MopansHoro speaa 1000 py6., mrpad 3a Hecobm0eHNIE B JOOPOBOIBHOM
MOpsIIKe YJOBIETBOPEHHs TpeOoBaHuil MCTIa B pasmepe 50% OT CyMMbl, MPHCYKAEHHO!H
CYZIOM B €ro I0JIb3y.

JIONONHUTENBHO TOTPeOUTENs OOpPATHICS B aApec BEJIOMCTBA C 3asBICHHEM O
MPUBJICYCHUM YTIPAaBICHHA A JauH 3aKIIOUCHHA MO Jely B LENAX 3alllUThl TPaB Kak
MOTPEOUTENA C LETBIO PACTOPIKEHUS I0TOBOPA CTPAXOBAHHUSA U BO3BPATA JCHEXKHBIX CPCIACTB
B CBSI3H C JIOCPOYHBIM HCIIOJTHEHHEM 0053aTeIbCTB 10 KPEAUTHOMY JOr0BOPY.

W3 matepuanoB faena criefyeT W ObUIO YCTAaHOBICHO CYJAOM NEpBOH MHCTAHIHMH, 4TO
JIOTOBOP CTPAaXOBAHHs B JAHHOM CIydae 3aKIIOYANCS B CBA3M C KPEAHTHBIM JOTOBOPOM H
MMEET MpsMBIC OTCHUIKH HA YCIOBHS KPEIMTHOrO j0roBopa. Mcrem sBIseTCs Kak
norpeGuTeneM GaHKOBCKOW yCIIYTH KPEIUTa, Tak H YCIyTH CTPaXOBAHHMS, MPEIOCTABISIEMOM
OTBETYMKOM. [IpH STOM OTBETUMK SIBIACTCS JHIIOM, MPO(ECCHOHATBHO OCYIIECTBISIOMIMM
JeATENbHOCTh B cepe  CTpaXOBaHMs, paspabOTABIIMM M YTBEPAMBIIHM Y CIOBHS
CTPAXOBAHMs, 3aMOMTHUBIIHM U BHIIABIIMM HCTILY OTOBOP CTPaXOBAHHSL.

Cormacno ¢1.934 TK P®, mo m0roBopy JIHMYHOTO CTPaXOBAaHHA OJHA CTOPOHA
(cTpaxoBImIHMK) 00s3yeTcs 3a OOYCIOBICHHYIO JOTOBOPOM ILIATY (CTPaXxoBYK MHPEMHIO),
yIIauuBaecMyl0 JIpYrol CTOpOHOi (cTpaxoBaTelneM), BHIIUIATHTh CAHHOBPEMCHHO MM
BBITLIAYMBATH TCPHOJMYCCKH OOYCIOBICHHYIO JOTOBOPOM CyMMy (CTPaxoByi0 CyMMy) B
Cllydae MPHUMHEHHS BPeJa JKH3HH HIIM 3J0POBBIO CAMOTO CTPAaxoBaTeNs WIH JAPYroro
HA3BAHHOTO B JIOTOBOpE TP@XJIaHWHA (3aCTPaXOBAHHOTO JIHLA), JOCTHIKCHHS HM
onmpeJeNéHHOr0 BO3pacTa WM HACTYIUICHMS B CrO JKM3HM MHOTO HPEAyCMOTPECHHOTO
JIOrOBOPOM COOBITHS (CTPAaXOBOTO CIIydast).

Hcxoas W3 monoxeHHH HA3BAaHHBIX HOPM NpaBa B MX B3aHMOCBA3H, CJICIyeT, 4TO
CTPaXOBAaHHE OT HECYACTHBIX CIIy4aeB IIPEJCTABIsET COOOH OTHOLICHMS II0 3alluTe
MMYIIIECTBEHHBIX MHTEPECOB (DH3UYECKHX IIML, CBA3AHHBIX C NPHYAHEHHEM Bpela HX
3710pOBBIO, @ TAKXKE C HX CMEPTBIO B Pe3y/IbTaTe HECYACTHOTO CIyuas My GONE3HHU. 3aiuTa
YKa3aHHbIX UMYIIECTBCHHBIX MHTEPECOB OCYIIECTBIISETCA MyTEM BBIMIATHI CTPAXOBLIMKOM
CTPaxoBaTEIIIO, 3aCTPAXOBAHHOMY JIMILY, BBITOJONPUOOPETATEIIO UM HHBIM TPETHHM JIHIAM
00YCIIOBICHHO} JI0rOBOPOM CTPaXxoBaHHMs CyMMbI (CTPAaXOBOH CYMMbI) IPH HACTYIJICHHH
MPEyCMOTPEHHOTO JOrOBOPOM CTPAaXOBOTO CIydas M BO3MOXHA TOJIBKO TpPH HATHYMHM Y
CTPaXOBILUKA TAKOH 00S3aHHOCTH.
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Tlo ycmoBusiM 3aKIIOYEHHOTO CTOPOHAMH JIOTOBOpPA CTPAXOBAaHMs OT HECUACTHBIX
cirydaeB 3aéMIuKoB 0T 15.09.2016 r., cTpaxoBasi cyMMa IO IOTOBOPY CTPaXOBAaHMS Ha JaTy
3aK/IIOYCHUs paBHa cymMme kpeauta, T.e. 1800000 py6. J[nst noroBopa CTpaXoBaHHS,
3aK/MIOYEHHOTO HCTIOM, CTPaxoBas CyMMa ONpEJEISeTCss B COOTBETCTBHH C rpaukoM
nnatexeit u pasuserca 100% 3a10KCHHOCTH 3aCTPAXOBAHHOTO JIMIA 110 KPEAUTHOMY
JIOTOBOPY, HO He Golee CTPaxoBOil CyMMBI Ha JaTy 3aK/IIOYEHHs JOrOBOpa CTpaxoBaHHs. B
TMeproj AeiiCTBUs JOrOBOpa CTPaxOBaHHs CTPaxoBas CyMMa yMmeHbIaeTcst (1.3 J0roBopa
crpaxopanus) (1.4.10). TIpu TakuxX yCIOBHAX JOTOBOpPA CTPAaXOBAHMSA CTPaxoBas CyMMa
TOXJICCTBEHHA CyMMe 3a/I0JDKEHHOCTH II0 KPEIHTHOMY JOTOBOPY M YMEHBIIAETCS BMECTE C
MOTAIICHHEM OTOH 3aJO/KEHHOCTH, B CBS3H C 4YEM INIPH OTCYTCTBHH KPEIMTHOI
3aJI0/DKEHHOCTH CTPaxoBasi CyMMa PaBHa HyIIIO H B CIydae HAaCTYIUICHHs CTPAXOBOIO CIydast
CTpaxoBasl BBITLIATA CTPAXOBIHKOM (haKTHUECKH HE POH3BOIUTCS.

MartepnanamMu fena moaTBepxkaaercs, uto 26.09.2019 r. notpeburens IOCpOUHO
Mpou3BEN TIONHOE TOTalIeH e 3aJ0KCHHOCTH [0 KPEIHTHOMY J10TOBOPY, @ IOTOMY, € Y4ETOM
HA3BaHHBIX YCIIOBHI J0roBopa cTpaxoBaHus ot 15.09.2016 r., 5T0 NpHUBENO K COKPAIICHHUIO
CTPAXOBOii CyMMbI 10 HyIIsl.

W3 ananusa BhIIIC NPUBEAEHHBIX HOPM IIpaBa CHEAYeT, 4TO MOJ 0OCTOATEIbCTBAMH
MHBIMM, YeM CTPaxoBOil CIydail, IpH KOTOPHIX IIOCIE BCTYILUICHHS B CHIY J0TOBOpa
CTPAXOBAaHHs BO3MOXKHOCTh HACTYIUICHHs CTPaxoBOrO Ciyuas OTHANa M CyLIECTBOBAHHE
CTPAXOBOTO PHCKA NPEKPATHIOCh, B JAHHOM Clydae MOAPa3yMeBAIOTCS OOCTOATENbCTBA,
MPUBOJISIIME K MPEPHIBAHHIO OTHOIICHWH IO 3allMTe MMYIICCTBCHHBIX HHTEPECOB HCTIIA,
CBA3AHHBIX C MPUYHHCHHEM BpEla €ro 3J0pOBbI0 OT HECUACTHBIX CIydacB W OomnesHeii, a
TAaKKe Ha CIy4uail J0XKHTHS 10 yTPaThl pabOTEI, YTO JIHIIAET BCAKOTO CMBICIIA CTPAXOBAHHE OT
HECUACTHBIX CIydaeB, OONE3Hell H IOTepu paboThl, 1O KOTOPOMY HEBO3MOXKHA BBIILIATA
CTPAXOBOTO BO3MCIICHHS H, CIEIOBATEIbHO, NMPUBOAMT K JOCPOYHOMY MPEKPAIICHHIO
JIOTOBOPA CTPAXOBAHMS.

Takum o6pa3om, AneIIAHOHHBIM onpejencHueM 1o rp. J[. cyaebHol komleruu mo
TPOXIAHCKHM  jemaM  MOCKOBCKOTO TOPOJCKOTO Cyaa MOCTaHOBICHO Peurenne
XaMOBHHUECKOTO paifoHHOro cyna r. Mockebl oT 22 cenrtssops 2020 r. ocraButh 6e3
M3MEHEHHS, ale/UHOHHY0 kano0y OO0 CK «P» - 6e3 ynoBneTBopenus, B3bickath ¢ 000
«P» B monb3y moTpeGHTENs CTPaxoByIO mpeMuio B pazmepe 216000 py6., koMmmeHcamuio
MOpabHOTo Bpeaa B pasmepe 1000 py6., mrpad B pasmepe 80000 py6.

B Vupasnenun co3jaHa i (pyHKIHOHHPYET CHCTEMa KOHCYJITHPOBAHUS HACENCHHS TI0
BOTIPOCAM 3aIIUThI PAB NOTpeOUTENCH.

Tak, B0 Bpemsi paGoTsl TenedoHa «ropsdeil amHum» 3a 2020 rox B YmpasieHHe
PocrnioTpeGHag30pa 110 BOpocaM, CBSI3aHHBIM ¢ (PMHAHCOBBIMHU yCIyraMu, obpaTmiocs 438
uenoBek, 4o Ha 30,5% Gonbire, Hexenn B 2019 roxy (304).

TIoMHMO 5TOr0, COOTBETCTBYIOLIas KOHCYJIbTATHBHAS M MpPAaKTHYECKas MOMOIIb
OKa3bIBACTCS TOTPEOHTENSIM Yepe3 KOHCY/IBTALMOHHBIH IEHTP, co3iaHHblii mpu OBY3
«LleHTp THTHEHBl M OINHACMHONIOTMHM T. MOCKBBI», JaHHBIM LEHTPOM OKa3aHa
KOHCYJIbTATHBHAS TIOMOLIE 110 00paIeHHAM NOTpeOuTeNeil (PUHAHCOBBIX YCIIYT.

B mensx obecreuenus 5()(EKTHBHOCTH IPOLECCA MOBBIMICHHS MOTPEOUTENBCKOI
rPaMOTHOCTH HaceneHus YmpasieHueM PocrmoTpeGHan30pa MakKCHMANBHO HCHONB3YIOTCS
MHTepHET-PecypChl, Ha KOTOPBIX 3a HTOT TOJ Pa3MELICHO 2 MPecC-pein3a Mo aKTyalbHbIM
BompocaM (pMHAHCOBOI EATEIbHOCTH.
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JI1 KoOpAMHALIME OCHOBHBIX HANPABJICHUH NEATEIBHOCTH B ropojie MocKBe 110 3aIiuTe
mpaB TOTpedHTENei, B3aMMOJCHCTBHA ¢ OOIICCTBEHHBIMH OOBEIUHCHUAMH MOTpeOuTENeH
KETOIHO, BOMPOCHI OKa3aHHs (DMHAHCOBBIX YCHYT TpakKIaHAM pPAacCMaTPHBAIOTCS Ha
3aceqannn Komnernn Yipasnenus, a takke KoHCYIbTaTHBHOTO coBETa.

JluHamMHKa M COOTHOIICHHE OCHOBHBIX Mokasartencii B 2020 T. CBHIACTEILCTBYCT O
COBEPLICHCTBOBAHHH KOHTPOIBHOII ICATEIBHOCTH B LIEIOM.

TIpu 5TOM OCTAKOTCSA AKTYaTbHBIMHU 3a/1a4H JaIbHEHIIErO YKPEIUICHHs B3aHMOCHCTBHS
YnpaieHns Kak C y4acTHHKaMHM (DMHAHCOBBIMHM PBIHKA, TaK H CO BCEMH CTOPOHAMH,
3aMHTEPECOBAHHBIMH B 3alllTE NPaB NI0TpebuTeneil GpHHAHCOBBIX yCIyT.

3.3.3 JKuInIHO-KOMMYHAIbHBIE YCIYTH

KumumgHas chepa BO MHOTOM SBIISICTCS HHIMKATOPOM, CHIHAH3HPYIOLINM 006 ypOBHE
3aUTHl TPAXIAHCKMX TpaB MO BIAJCHHIO, MOJB30BAHMIO DACHOPSKCHUIO CBOCH
cobcTBeHHOCTEIO. [To manHBIM YrpasneHus Pocnorpe6Hamsopa 1o r. Mockse, KOTHYECTBO
oOpalleHnii 0 JaHHOMY BHAY NMOTpeOHTENbCKHX MpaBooTHomeHnH B 2020 Toxy BO3pocio
HE3HAYUTENIBHO 110 cpaBHEHHIO ¢ 2019 romom.

B Vmpaenenue PocmotpeGHanzopa mo r. Mockse mocTymuino 2474 obparieHus 1o
BOTIPOCAM OKAa3aHHS JKUIMIIHO-KOMMYHANBHBIX yciayr (KKY), uro na 10,1% Gombie mo
cpaBHeHuio ¢ 2019 rogom (2246). 3 mux (84,9%) — or rpaxaan (2100, B 2019r — 1808),
15,1% - oT rocyaapcTBEHHBIX OPraHOB M OPTaHOB MECTHOTO caMmoynpasienus: (374, B 2019
—438).

Or obuero umcrna oOpalleHHi, MOCTYMHBINMX HA HApyIICHHE MpaB IOTpeOuTesncy
(65574), xano6sr Ha yemyru JKKY cocrasunu 3,8%. M3 HUX aHO pa3bACHEHUIl B Tpesienax
YCTaHOBICHHOH KommereHuuu — 1728 (B 2019 r — 1566), mo mnoABETOMCTBEHHOCTH
HampasiieHo — 575 (8 2019 roxy - 518).

OCHOBaHHEM ISl IPOBEICHHS KOHTPOIBHO-HAI30PHBIX MEPONPUATHIT  [OCIYXHIO0 33
oOpalleHHs TpakiaH, 110 KOTOPEIM MpoBeieHO 27 MPOBEPOK, B TOM UHCIIE MPEABAPHTEIBHBIX
21, u 3 aJMHHHUCTPATUBHBIX PACCIICIOBAHHS.

Tlo pesynpTataM NpOBENCHHBIX MEPONPUATHH 1aHO 9 mpenocTepeskeHuil o
HEJOMYCTHMOCTH ~ HapylIeHHs —00s3aTeNbHBIX —TpebOBaHMil, K  aIMHHHCTPaTHBHOI
OTBETCTBCHHOCTH MPUBJICUCHO 6 JUIL (5- FOPHAHYECKUX, | JOKHOCTHOE). UTO

OOmasi cymMMa HAJIOKCHHBIX aIMHHHCTPAaTHUBHBIX wTpadgoB Ha CyObekTsl JKKY
coctaBuia 60,0 Teic. py6iieid, uto B 4 paza Menblue yeM B 2019r.- 240,0 teic. py6ieii. BueceHo
3 npejcTaBieHHsl 00 yCTpPAHGHHH NPHYHH M YCIOBHH, CIIOCOGCTBOBABIIMX COBEPIICHHIO
aZIMMHUCTPAaTHBHOTO NpaBoHapymenus (B 2019r.- 10).

KonnyectBo mpumenenusix B 2020 r. cocraBoB KoAIT P® B oTHOmEHNH CyOBEKTOB
KKY na 50% menbure uem B 2019 roay (3 npoTuB 6 HOCTaHOBIICHMIT).

CocTaB aJMHHHCTPaTHBHBIX IPaBOHAPYLICHWI, COBepIICHHBIX cyObekTamn JKKX B
OTHOLICHNH HoTpeduTeneii, B 2020 rofy BEINIAUT CICAYIOMIIM 00pa3oM:

- mo 4.1 cr. 14.4 KoAIl PO (oka3aHHe HacEICHMIO YCIYT, HE COOTBETCTBYIONIMX
TpeGOBAHUAM HOPMATHBHBIX MPABOBBIX aKTOB, YCTAHABIHBAIOIIMX IOPSIOK (IpaBHIIa)
BBIIIOJIHCHHS paboT MO0 OKA3aHMs HACEICHHIO YCIYT) BBIHECEHO 2 IIOCTAHOBJICHHS, YTO
coctaBnsieT 50,0% ot mokasaTens npeabiaymero roga (8 2019 r —4);

- 1o 4. 2 cr. 14.4 KoAIl P® (npomaka ToBapoB, BBIIIOJHEHHE PaboT IMOO OKazaHHeE
HACEJICHUIO YCIYr HEHAJJIeXkKAIlero KauecTBa MM C HApPYyLIEHHEM YCTaHOBJIEHHBIX
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3aKoHOZaTenbcTBOM Poccuiickoit denepanun TpeboBaHuii) BeiHeceHO 1 mocraHoBieHue (B
2019 romy — 0);

- no 4.2 cr. 14.8 KoAIl PO (BkmoueHHE B JOTOBOP YCIOBHIf, YIIEMISIONHUX IIpaBa
MOTPeOUTEA, YCTAHOBICHHBIC 3aKOHOIATEILCTBOM O 3allUTE IPaB NOTpeOuTeNCii) BRIHECCHO
3 nocranoBnenue. (B 2019 r - 1).

B ofpautennsx 3asBHTENM IOAHHMAJIH BONPOCHI HApylIeHHs TpeGoBaHHil K
IPEAOCTABICHHUIO MOJHOI HOCTOBEpPHOH HHpopMarnu notpebutemnsm yciyr KKV, kauectBy
MPEOCTABICHHS YCIIYT, HECOOMIONCHHs yCTAHOBJICHHOTO MOPSAAKA HAYMCICHHA H OILIAThI
JKHJTHITHO-KOMMYHAJIBHBIX YCIIYT M COAEPIKAHHs OOIIEr0 MMYIIECTBA B MHOIOKBAPTHPHOM
JIOME, HCBBHIMIONHCHUSA YNPABIAIOIMMH OPTaHM3alMAMH, a TaKXKe BBINOJHAIOMUMU
AHAJIOTHYHbIe (DYHKIMH XO3SICTBYIONMMH CYOBEKTaMH, - 00S3aHHOCTEH 110 HAUISKAIIEMY
COJIepKaHHIO 0OIIEro MMYIIECTBA B MHOTOKBAPTUPHOM JIOME, TEXHHUECKOMY 00CITyKUBAHUIO
TAKOTO MMYIIECTBA U T.J.

Kak BUHO U3 IPUBECHHBIX JaHHBIX, HANOOMBIICE KOIHYECTBO HAPYLICHUIT CO CTOPOHEI
cyObekToB okazanus JKKY - 95T0 HapymeHus mnpaB mnotpebuTencii Ha MoIydeHHE
HEOOXOAMMOM M JI0CTOBEpHOI HH(pOpMaMu O peanusyeMoM ToBape (paGote, ycmyre), a
TAKKe  BBINOJHEHHE PaboT MO0 OKA3aHHE HACENCHHIO YCIYT, HE COOTBETCTBYIOLIHX
TpeGOBAHMAM HOPMATHUBHBIX IPABOBEIX AKTOB, YCTAHABIHMBAIOIINX MOPSIOK (TpaBHIIa)
BBINOJTHCHHUS TAaKHX pabOT WM YCIYr, rapaHTHpOBaHHbIC CT.CT. 4, 8-10, 3akonma P® «O
samuTe npaB motpeburenei» Ne 2300-1 or 07.02.1992 r., npemycmartpuBaiomiee
aZIMHHUCTPAaTHBHYIO OTBETCTBEHHOCTb 10 4 | 1 2 cT. 14.4, u. 1 ct. 14.8 KoAIl PD.

Ecnu cpaBHHTH CTATHCTHKY MEPONPHATHI 1O KOHTPOMIO 0e3 B3aMMOICHCTBHS C
IOpMMYCCKMMH JIMIAMH ¥ WHIMBUAYalbHBIMH NpeANpuUHHMATeasMH, To B 2020 romy ux
ToKasaTelb yBeInuuics B 3,5 pa3a o cpaBuenuto ¢ 2019r. (21 nporus 6 B 2019r.).

23 urons 2020 roxa TepputopHaabHEIM OTACIOM YHpasieHus PocnorpeGHansopa 1o r.
Mockse B TunAO r.Mockssl ynpasnsiomas komnanus 000 «HB», o6ciykuBaromas ;Kujisie
JloMa B OKpyre, ObLIa MPHBICYCHA K aJMHHUCTPATHBHOM OTBETCTBEHHOCTH 1O 4 | cT. 14.4
KoATI P® 3a oka3aHHE HACENICHHIO YCIIYT, HE COOTBETCTBYIOIIHX TPEOOBAHNSIM HOPMaTHBHBIX
MPABOBBIX AKTOB.

3 mapra 2020 roja mpu MpoBEICHUM BHEILIAHOBOM BbIe3HOI mpoBepkn OOO HB» nHa
ocHOBaHHH pacropspkeHnst Ne (...) ot 11.02.2020 r. 6bum1 0TOOGpaHb! MPOGE! MHTHEBOIT BOABI
M3 Pa3BOAALICH CETH B KBAPTHPAX JKMIBIX OMOB, OOCITYKHBAaCMBIX JaHHOH OpraHmsanueii.
OKCIepTH3a yCTAHOBMIA, YTO B KBAPTHPAX JKMIOro Joma  moc. JleceHoBcKkoe, He
cooretcTByeT TpeboBanmsm CanllMH 2.1.4.1074-01 «IIuTheBas Boja. I'mrueHnueckue
TpeGOBaHMs K KAaueCTBY BOJBI LIEHTPAIH30BAHHBIX CHCTEM ITHTHEBOIO BOJOCHAGKEHHS». A
MMEHHO: TeMmmepaTypa Bojsl 6bu1a 57.0, 55.0, 59.0 rpamycos Lenscus (mpu Hopme oT 60 10
75 rpagycos Llenscust). Ha ocHoBaHuE dKcriepTHOTO 3akmoueHust dumuana OBY3 «Llentp
TMTHEHBI M SIHeMHuonoruu B ropojae Mockse B IOro-3anagaom AO r. MOCKBEI B OTHOLICHHH
00O «HB» 6b11 coctanen npotokon Ne 02-35-00007 ot 16.06.2020r.

Ynpaemsomas KOMIaHus IOCTAHOBICHUS He ocmapmBaia, mrpad B pasmepe 20 000
pyOueit ObLI yIUTaueH B JOXOJ IOCydapcTBa.

Cynebnasi 321[MTA NPAB MOTPedUTe el KUIHIIHO-KOMMYHAIBHBIX YCIyT

OrpaHuyeHUs B TPOBEJICHHH KOHTPOIbHO-HAJ30PHBIX MCPONPUATHH B OTHONICHHH
cyobekToB KKV B 2020 roay nmpuBelio K yBEJIMYEHHIO MEPONPHUATHI 110 cyAeOHO 3ammTe
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mpaB MOTpeOMTENEH: KONMYECTBA MCKOB M 3aKIMIOUCHHIl B 3alUTY  ONPEIEICHHOTO H
HEOMPE/IENICHHOr0 Kpyra noTpeburesei, nogaHueix YnpasnenueM PocrnorpebHan3opa 1o r.
Mockse.

KonuyecTBO HANpaBNEHHBIX B CY[Abl 3aKMOYCHMII 10 Je1aM O 3alluTe MpaB
norpebureneit KKV cocrauno 12 (B 2019r. - 14), mo 11 u3 KOTOPBIX CyaaMH NpPHHSThI
MOJIOXKHTE/IBHBIC PelieHHs. B monb3y moTpeOuTencii NpUCYkACHO ICHEKHBIX CPEICTB HA
cymmy 567,2 Thic. py0iieii, KoMIIEHcaIus MOpalbHOTO Bpeaa coctaBuia 39,0 Teic. pyoueii (B
2019 romy — 1 Mnn.303,27hIC. pybneit u 22,5 Thic. pyOnell COOTBETCTBEHHO).

YUucno MCKOB, NMOJAHHBIX B Cyabl YmpaeinenneM Pocrorpebnanzopa mo r. Mockse B
3amuTy npas notpedutencit yeayr XKKY, cocrapuno 11, uto B 1,2 pa3a menbie yem B 2019
r.(14), U3 HHUX B 3aIUTy HEONPEEICHHOTO Kpyra noTpeduTeNnei — 5, B 3aUTy KOHKPETHOTO
norpeburens - 6 (B 2019 romy coorBerctBenHo 5 u 8). Paccmorpeno cyzamm 9 nem, u3
KOTOPBIX ynoBieTBopeHHO — 7 (B 2019 r — 12 m 11 cootBercrBenHo). ITo umciy
YIAOBIETBOPEHHBIX HCKOB 4 — B 3alIHTY KOHKPETHOTO IIOTPEOUTEIS.

Ofmiast cyMMa TIPHCYXICHHBIX JCHEKHBIX CPEJCTB IO HCKaM B IOJIb3Y TOTpeOuTEIe
coctapuia 1 mMiH.072,0 Thic. pyOneid, uto Ha 0,6% NPEBBICHIO MOKA3aTEIH TPEABLIYILETO
roga (1mnH.065,2 Teic. py6meii). IIpu 5ToM KOMIEGHCALMsi MOPANBHOTO Bpeaa 10 HCKaM
notpebuTernei k ucnonautensm yeayr JKKY B 2020 roay cocrasuna — 80,0 Tsic. py6Giieid, 4to
B 7 pa3 npesbicIIo nokasarenu 2019 roxa (11,5 Teic. py6neit).

26 mons 2020 roma JloGmuHCKHiT palloHHBIH Ccyx ropoga MOCKBBEI yIOBIETBOPHII
uckoBbie TpeGopanus TepputopuaneHoro otaena YnpasneHus dejepanbHoi ciryxObl 110
HAJA30py B cepe 3aluThl Ipas noTpeduTeeil n GIaronoaydns Jeaoseka mo ropoay Mockse
B IOBAO r. MockBel k OAO VK «I'» B 3amuty mpaB, cCBOOOA M 3aKOHHBIX HHTEPECOB
HEOTIPE/ICICHHOTO Kpyra IoTpeOuTesneil M 1Ml M O0S3aHHH COBEPIIHTH ONpEICICHHbIE
NEUCTBHS.

HckoBoe 3asBICHUC B 3alIUTY HEONPENEICHHOTO Kpyra noTpeburencii B OTHOMICHHHU
CyOBCKTa JKUIUIHO-KOMMYHAIBHOTO XO3SHCTBA OBLIO MOJAHO B CBA3H C HCBHIIONHCHHCM
MpeAnucaHus 00 YCTPAHCHMM BBIABICHHBIX HAPYLICHUH CaHMTapHBIX TpeOoBaHmii,
BBIIAHHOTO COTpYAHHKaMu TeppHTOpHaIbHOro oTena Yipasnenus PocriotpeGHaa30pa mo r.
Mockse B IOBAO r. MocKBEI [0 HTOTaM BHETLIAHOBO#! BBIC3/IHOM IIPOBEPKH npeamucanns (Ne
128, ot 13.03.2018 r.).

Ha mnporskennn 2 neT YNpaBisiomas KOMIAHHS HE BBIIONHSANA IPEIHCAHHE
Ynpasnenus PocnorpebHamsopa mo r. MockBe 00 ycTpaHEHMH NpPHYHH M YCJIOBHIA,
CO3MAIONINX YrPO3y BO3HHKHOBEHHS M DACIpPOCTPAHCHHs HH(EKUHOHHBIX 3a00JIeBaHMIA,
MAacCOBBIX HEHH()CKIHOHHBIX 3a0oyeBanuil (oTpaBnenuil) moxeit. OAO YK «I'» He Obun
OpraHH30BaH M MPOBEJCH MPOH3BOJCTBEHHBII 1aBOPATOPHEIH KOHTPOJIb KAuCCTBA BOJLI B
TOUKaX Bojo3abopa kuiablx aomMoB okpyra IOBAO mox ympaBneHHeM KOMIAHHH. Y
YIpaBJIAIOICH KOMIAHHH OTCYTCTBOBAJIa NMPOrpaMMa MPOM3BOJICTBEHHOrO J1ab0paTOPHOro
KOHTPOJISl KAauecTBAa BOJBI CHCTEMBl IICHTPAIHM30BAHHOTO  XO3SHCTBEHHO-IMHTHEBOTO
BOJOCHAOXKCHHS, - YTO SBJSETCS TPYOBIM HApYLICHHEM CAHHTAPHBIX MPABHI U HOPM H
THTHEHHYECKHX HOPMATHBOB.

Io wuroram mnposepku mpeanucanus B oTtHomeHun OAO VK «I'» 6bul cocTasieH
MPOTOKOJ 06 aIMHHUCTPATHBHOM IPAaBOHAPYLICHHUH, TIpeIycMOTpeHHOM 4. 1 cT. 19.5 KoATl
PO, Ha OCHOBaHMM KOTOPOTO KOMIAHMs Oblla NpPHBICYEHA K aJMHHHCTPATHBHOI
OTBETCTBEHHOCTH ¢ B3bickaHHeM mitpada B pasmepe 10 000 py6ueit. Ho mockombky m0
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MOMEHTa MOJa4d B Cy] HMCKAa B 3alIUTy HEONPEJEICHHOro Kpyra mpas motpebureneii
uH(OpMaLHs 06 YCTPAHEHNUH HAPYIICHWH, YKa3aHHBIX B IIPEMMCAHNUHN, He OblIa HANpaBIeHa
B Teppuropunanbhbliii otien Ympasnenus Pocmorpe6nanzopa r. Mockser mo IOBAO r.
MOCKBEL, CYJl YIOBICTBOPUI HCKOBBIC TPEOOBAHHSL.

3.3.4 Jlo;ieBoe CTPOHTETLCTBO

KonmaectBo o6patieHuii rpaiaH 1Mo BOIPOCaM 3aIlUThI IpaB moTpedureneii B chepe
JI0JIGBOTO CTPOUTENBCTBA, IOCTYMAOMKX B YpaBieHne Pocniorpe6Haazopa 1o r. Mockse, B
LIeJIOM HE3HAUMTEIBHO TPEBBICHIO YPOBEHB mpomwioro roga. B 2020 r. moctymuio 207
obpamieHuid, (B 2019 — 196; B 2018 — 130), 13 HUX — MUCEMEHHBIX OT rpaxkaad 177 (8 2019r —
159; B 2018r — 102), oT rocyJapCTBEHHBIX OPTaHOB H OPTaHOB MECTHOTO CAMOYMPABICHUS —
30 (82019r. —37; B 2018r. — 28).

Tocrynatomue obpanienus rpaxaad kak B 2020 roxy, Tak u B 2019 roxy, a Taxxe B 2018
rofy HOCHIM B OCHOBHOM HMYIIECTBCHHBII XapaKTep, 4TO HCKIIOYAI0 OPraHH3alHio H
NMPOBECHHE KOHTPOJIBHEIX (HAZ30PHBIX) MeponpusaTHii. OCHOBHBIC MPHUMHEI OOpalieHHil
rPakJaH CBSI3AHBI C HAPYIICHUSMH CPOKOB Iepeiau o0beKTa JO0NCBOTO CTPOMTEILCTBA M
Ka4ueCTBO TOTOBOIO JKMJIbSI, C IOBBILICHHEM CTOMMOCTH OOBEKTA 110 MPUYHHE YBETHUCHHS
IUIOIIAZH O Pe3y/ibTaTaM MPOBEICHHEIX 00MEpOB Xkuibs. IIPOTOIKAIOT MPHCYTCTBOBATH
(haxTh! B3UMaHUs TIAT 32 HAKTHUCCKH HE OKA3aHHBIC KOMMYHATIbHBIC YCIIYTH YIIPABISIOUINMI
KOMIIAHHSIMH, BRIOPAHHBIMH 3aCTPOHIIMKOM, @ He COOCTBEHHHKAMM JKHITbSL.

BBuay crnoxwuBlieiicss smuaeMHonorndeckoi obcranokn B 2020 romy mposeaeHo 3
KOHTPOJIBHBIX (HAI30PHBIX) MEPONPUATHS Ge3 B3aHMOACHCTBHS C IOPHINYECKHMH JTHIAMH H
NMPOBECHO 3 MPeIBAPUTEIBHEIX IPOBEPKHU B OTHOIICHUH TPEX IOPHANUECKHX THIl. BhineceHo
2 npea0CTepeKEHHS, KOTOPHIC PACCMOTPEHBIL.

OCHOBHBIC HapylIeHHs IpaB NOTpeOUTENeH BBIPA3UINCH BO BKIIOUCHHH B JOFOBOP
YCIOBHIf, yIIEMIISIONMX YCTAaHOBICHHEIC 3aKOHOM NPaBa MOTPEOUTENs, & UMCHHO:

- HE HCIOINHCHHE TPEOOBAHMIH IO PACKPHITHIO MONHOrO ObbeMa HH(OPMALHH B
COOTBETCTBHH C 3aKIIOUCHHBIMH JI0rOBOPAMH 00 yJacTHH B JI0JIEBOM CTPOHTEIBCTBE.

- He [IOBEJCHHC MONHOH MH(MOPMALMH O CPOKAaX CJayd OOBEKTOB JOICBOTO
CTPOHTENBCTBA

— TpeBoBaHHE OIUIATHI OT MOTPEOUTENsT KOMMYHAIBHBIX YCIYT 3a HECKOJIBKO MECSLEB
3apaHee 10 BBOJIA JKUJIONO JIOMa B 3KCILTYaTalHIO;

— HapylICHHE NpaBa NOTPEOUTEIIS HA TEPPUTOPHATBHYIO TIOJCYAHOCT;

B nemsix obecreueHHs 3allMThl COOTBETCTBYIOIIMX NpaB IPaX/aH, MOCTPaJaBIIMX OT
TAKHX HEJOOPOCOBECTHBIX 3aCTPOIIINKOB, TEPPUTOPHANbHBIC OpraHel PocmorpeGHamzopa
peann3yioT B JaHHOI cepe CBOM IMOTHOMOUHS, CBA3AHHBIC C yUaCTHEM B CyeOHOI 3amiuTe B
Ka4eCTBE FOCYapCTBEHHOIO OPraHa, JaoIIero 3aKIouYeHHe 1o eIy, YHCI0 KOTOphIX B 2020
rofy coctaBuio — 80 (2019 rox —42; 2018 roa — 39). M3 Hux ynosnersopero 64 (8 2019 r —
39; 82018 r - 35), mpHCYKIEHO IEHEXKHBIX CPEICTB B M0OJIB3Y moTpeduTenei - 22 831,6 Thic.
pybneit (B 2019 r — 22 506,9 Thic. pybneii; B 2018 r — 32 243,0 ThIc. py6.). Cymma
KOMIIGHCAIlMU MopasibHOro Bpeaa B 2020 roxy cocraita 686,0 teic. py6ueit (8 2019 — 203,0
ThIC. py6uneif; B 2018 — 704,3 Tric. pybnei).

Tax, Yupasienuem B nopsiake cr. 40 3akona PO «O 3awure npas nmotpeburencii» mpu
paccMoTpeHHH OpexoBo-3yeBCKUM TOPOJICKHM CyI0M MOCKOBCKO#H 06/1aCTH TpakIaHCKOTO
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nemna Ne 2-4520/2019 65110 1aHO 3aKIIFOYEHHE B 3aIUTY IOTpeOuTens b., o HeKy mocnensero
k OO0 C3 «BII» 0 B3bICKAHUN HCYCTOMKH 32 HapyIICHHE CPOKA HCTIOMHCHHA 00A3aTCIbCTB
mo Tepefade OOBEKTa [OJEBOTO CTPOMTENBCTBA, CYACOHBIX PACXOJO0B, KOMIICHCALMH
MOpALHOTO Bpe/a, mTpada U MPH3HAHKH OTACIBHBIX MYHKTOB J0TOBOPA YYACTHS B JOTICBOM
CTPOHTENIBCTBE HEJICHCTBHTEIBHBIMH.

TToBosioM 0OpaIeHHs B CyJ SBHIOCH OOCTOSTENBCTBO TOTO, YTO COINIACHO YCIOBHSM
JIOrOBOPA y4acTHs B JOJICBOM CTPOHTENIBCTBE CPOK Tepeayun oObekta — | kBapran 2019 roga.
Onauako (akTHueckn 06beKT 6611 nepesan akroM 03.09.2019 roga. TIpocpouka HCIOTHEHHS
JIOTOBOPHBEIX 00A3aTEIBCTB COCTaBWIa 156 KaleHIapHBIX AHel. Bmecte ¢ Tem, ycrnosust
JIOTOBOPA y4acTHsi B JIOJIEBOM CTPOMTENIECTBE COAEPIKATM YCIOBHE HApYyLICHHs INpaBa
noTpeGHTes Ha anbTePHATHBHYIO MOACYHOCTD.

Pemennem cyna ot 09.01.2020 roga uckoBbie TpeOOBaHMSA MOTPEOUTENS YAOBICTBOPCHBL
YaCTHYHO, B 0JIb3y MOTPEOHTENs C 3aCTPOiiIiKa Oblla B3bICKAaHA HEYCTOMKA 32 HapyIIeHHE
Cpoka HCHONHCHHs 00s3aTenbcTBa B pasmepe 1 268 659 pyb6ieit 06 xomeek, KOMICHCAIHS
MopanbHOro Bpeaa 5000 py6Gneit, mTpad B pasmepe 636 pybueii 53 xomeiiku, cynebHbie
usgepskku 2 223 py6ist 68 xomeek. Beero 1 912 712 py6.ieii 27 komeexk.

B Vnpasnenne Pocnorpebnanzopa no r. Mockse oOpaTuics rpaxIaHuH C IPOckOoi
OKa3aHMs MOMOIIM B 3alIUTEC €ro MpaB KaK MOTPEOMTENA, HAPYHMICHHBIX CTPOMTEIBHON
opranusarueit OO0 «P». C yka3zaHHOI oprannsanucii norpedurenem Obll 3aKTI0YEH JOTOBOP
y4acTHs B JOJEBOM CTPOMTCNbCTBE kHioro Jjoma. CToMmocTh mpHOOperaeMoii
KBapTUpB! cocTaBuna 3424680 pyGueil, KOTOpbIC MOTPEOHTENb YIUIATAI MOIHOCTBIO.

CoracHO yCIOBHSIM J0TOBOpa CTPOMTENIbHAS OpraHM3alus 00s3aHa Oblia mepenarh
kBapTHpY He mo3zaHee 31.12.2018, Ho nepenana e¢ mmb 13.02.2019. B cBa3u ¢ npocpoukoii
WCTIOJIHEHHS JI0TOBOpA, IOTPEOHTEIh BPYYHI CTPOMTEIBHOI OpraHH3alHH J0CYICOHYI0
NMPETEeH3MI0 Ha YIIATy TMEHH M BO3MEIICHHE MOpaibHOro Bpeda. Ilperensust ocranach Ge3
YIOBIECTBOPCHHSL.

B coorBerctBun ¢ 1.5 c1.40 3akona Poccuiickoii ®enepanmu «O 3amurte npas
norpebuTeneii» M B CBA3M ¢ obpamieHueM notpedburens Ympasnenuem PocnorpeGHamsopa
nmo r. Mockse OBUIO MOATOTOBICHO M HANPABICHO B CyJd 3aKIKYeHHe IO Jely.
B saxmouennn YnpaieHHe 000CHOBATIO 3aKOHHOCTh MCKOBBEIX TpeOOBaHMI MOTpebuTeNs,
yKa3aB Ha TO, YTO B COOTBETCTBUH 4.2 cT.6 DenepanbHoro 3akoHa ot 30.12.2004 N 214-03
(pemakuust ot 13.07.2020) "O6 y4yacTiu B JOIEBOM CTPOHTEIBCTBE MHOTOKBAPTHPHBIX JOMOB
M HHBIX OOBEKTOB HEJBIKMMOCTH H O BHECCHHH H3MCHEHHH B HEKOTOPBIC 3aKOHOIATEIILHBIC
akThl Poccniickoit ®eepannu"” B ciiyuae HapyIIEHHs HPe1yCMOTPEHHOIO JOTOBOPOM CpOKa
mepeaudl  y4acTHHKY JIONIGBOIO CTPOMTEIBCTBA OOBEKTAa JIOJIEBOTO  CTPOMTENBCTBA
3aCTPOMIIMK YIIAYMBACT YYACTHHKY J0JICBOTO CTPOUTEILCTBA HEYCTOMKY (TIeHHM) B pasMepe
OQHOH  TpexcoToil cTaBkn  peduHaHcHpoBaHus LleHTpansHoro  Gamka  Poccumiickoit
Oenepauuy, AeiCTBYIOUICH Ha JeHb HCIONHEHHsS 00A3aTeNbCTBA, OT IEHBI JOrOBOpa 3a
Kayk/[bIii JIHb IPOCPOUKH. ECIIH yd4acTHHKOM J0/ICBOTO CTPOHTEIBCTBA ABISCTCS IPaKIaHHH,
MpelyCMOTPEHHAs HACTOAMICH YacThlo HeycToHKa (TICHHM) YIIaUMBACTCA 3aCTPOUIIMKOM B
JIBOIHOM pasmepe.

B pesynerate MupoBoii cyabs cymaebHoro yyacTtka paifona IIpeoGpaxkenckoe BeIHEC
pelieHue B monb3y norpedurens, p3sickaB ¢ OO0 «P» Heycroliky B pasmepe 50 000 pyGuneid,
KOMIICHCALIMI0 MopanbHoro Bpema - 15000 pyGmeit, mrpad 3a HecoOmopeHHe B
106POBOJIBHOM TIOPSIIKE YAOBICTBOPEHMs TpeboBaHuil moTpebuTens - 32500 pybeit, a Bcero
- 97500 pyouneii (nemno Ne 02-0237/113/2020).
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3.4 Cyne6nas 3amura B 2020 roay

CyneOnas 3ammrta noTpebuteneii B pamkax (eaepaqbHOrO TOCYAapCTBEHHOIO
Hag3opa B cdepe 3amMTHI mpaB moTpebuTenelf  ocymiecTBusnach B (opmax,
MPEelyCMOTPEHHBIX 3aKOHOJATEIbCTBOM O TPAXIaHCKOM CyIONPOM3BOACTBE, B TOM UHCIIC
MyTeM Jaud 3aKTIOYEHHH 10 IPaKJaHCKMM JelaM B LENsAX 3alliThl IpaB HOTpeOHTENeH,

obpamieHus B CyJ C 3aABICHUAMHU B 3alIUTY MpaB MoTpebuTencii 1 3aKOHHBIX HHTEPECOB

OTACNBHBIX  moTpebutencii  (rpymmbl  moTpebHTeNnel,  HEONMPEIENEHHOrO  Kpyra
notpebuTeNei), a TakKe C 3ajBICHUAMH O JHKBHIALMH H3TOTOBUTES (MCIOTHHTENS,
MpojiaBlia, YHOJHOMOYEHHOI OpraHM3alluH, MMIOpTEpa, BIAjCNbla arperatopa) ando o
NMpeKpaleHHH AeATCIEHOCTH HHANBHIYAIbHOTO NPEANPUHUMATEA 32 HEOAHOKPATHOE HITH
rpy6oe HapyuieHHe paB NoTpeduTencii.

B 2020 romy 1563 obpamenus rpakiaH, OOCTYNHBIIMX B YIIpaBIcHHE
PocrotpebHaa3opa nmo r. MockBe CTamu OCHOBAHHEM JIsi HANPABICHHS B CYJ MCKOBBIX
3asBICHUI 1 3aKIIIOUCHHH 110 Jie/ly B 3allUTy NpaB 10TpeduTeneil. bompmas 4acTh HCKOB -
71 % moaaBanack B 3alIUTy KOHKPETHBIX HoTpebuTeneii, 28 % — B 3aI[UTy HEONMPEICICHHOTO
Kpyra norpeduTeneii u 1 % COCTaBHIIM HCKHU B 3aLUTY IPaB IPYIIIbI JIHIL.

Peanusys moaHOMOUNS B YCTAHOBJICHHOI cepe AesTenbHOCTH, YpaBieHueM 3a 2020
rog moutu Ha 40 % (39,7%) Gonblic AaHO 3aKJIIOYEHHI [0 TPAKIAHCKAM HedaM B
cpaBrennH ¢ 2019 r. u B 2,38 pasa Gombure, uem B 2018 1. (748 npotus 451 B 2019 r. u 314
B 2018 r). IIpu sTom cynamu paccmorpero 702 3akmoucHuii mo uckam, B 89,3% ciyuaes
(627 3aKIIIOYCHHI) MO UCKAM CYAaMH MPUHATHI MOJIOKUTEIBHBIC PELICHHS.

Konuuyecmeo 3akatoueHuli e cydax
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® [laHO 3aKNI0YeHUi i B 13 HUX yA0BAETBOPEHO

CTpykTypa 3aKmIOUCHHH 10 IPaKIAHCKUM JelaM, JAHHBIX YNpPaBICHHEM B LEIAX
3alIUTHI IPaB MOTpeOuTENeH, MOKa3kIBACT, YTO OONbIIAS YACTh 3AKIIOUCHUH TPaJUIHOHHO
Ha MPOTSHKEHHH MOCHEAHHMX JIeT mpuxoautcs Ha cdepy ycayr (Gomee 80%). Ha momo
CYAeOHBIX /eI, CBA3AHHBIX C OKa3aHHEM OBITOBBIX yCIyT, mpuxomutcs okono 10 % Bcex
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3aK/II0YCHHIL, @ B HHTEpecax MoTpebuTeneil TYpHCTCKHX YCIYr M J0JEBOrO CTPOHTEILCTBA
JKHIIBSL 1ons cyneOHbIX faen coctaBuna 10,9 % u 10,6 % cooTBeTCTBEHHO.

KoanuecTBo nanHbIX Ynpasienne Pocniorpe6nansopa B cyfax 3aK/ai0ueHHil o
Pa3IHYHbIM KaTeropusm aea B 2019-2020 rr.

Koanuectso 3akioyenuii
Kareropusi jen 2019 r. Joasi B 2020r. Joas B

Yo %o Yo %o
Po3uuunas Toprosis 116 257 143 19.1
Cdepa ycnyr 335 74,3 605 80,9
B TOM umcne Britosoe 49 10.8 73 9,7
00CIyKUBAHHE HACEIICHHS
TypHcTeKHE yCIyrH 22 48 32 10,9
TpancIopTHbIC yCITyri ) 038 25 33
DHHAHCOBLIC yCIyTH 9 42 42 5.6
JloneBoe CTPOMTENBLCTBO KHIIbs 42 9.3 80 10.6
MeauuuHCKHE yCIyru 15 33 24 33
Tipoune (uskyabTypHO- 134 29,7 234 313
03/I0POBUTEIILHBIC, IOPH/IMUCCKUE)

Bceero B 2020 r. npu yuactun Ynpasnenus Pocrnotpe6Han3opa B cyaax B claydae 1aun
3aKJTIOUCHHS 110 JIelTy TMPHCYKACHO JACHEKHBIX CPEJCTB B MOJb3y moTpedureneit 126,3 man
py6ueii, uto Ha 31 % Bpme nokasatens 2019 roaa (86,9 mnu. py6neii). IIpu sToM cymma
KOMIICHCALMiI MOPAJIBHOTO BpeJa TakKe yBeanumnach Ha 17,8 % u cocraBuna 2,3 MIH.
py6neii mpotus 1,9 M. py6neit B 2019 roxy.

B mae 2020 roma TeppUTOpHABHBIM OTACIOM YmpasneHus PocrmorpeGHa3opa 1o T.
Mockse B CeBepo-BoCTOYHOM aJMHHHCTPaTHBHOM OKpyre Oblla paccMOTpeHa ikamoda
noTpeGuTeNs Ha MPOJaXy aBTOMOOHIIS C CYIIECTBEHHBIMH HEJI0CTATKAMH, IPOSBHBIIHMHUCS
nocie nepegayn Topapa. Ha MOMEHT 0OpalleHHs B TePPUTOPHANBHBI 0TI NOTPeOHTENb
1017 HCKOBOE 3asIBJICHHE B CYJI, B CBA3H C 4eM ObIJIO MOATOTOBICHO 3aKIIOUCHHE T10 JICITy.

Tlonmynkrom 7 mynkTa 4 craten 40 3akona Poccuiickoii @enepannn «O 3ammTe npas
norpeGuTeNei» yCTAaHOBICHO, YTO OPraH rOCYAapCTBEHHOrO HAA30pa BIpaBe OOpAIIAThCs B
CYJ C 3asBJICHUSAMH B 3alIUTy MpaB moTpedurencii. B cBoeM 3aKk/Ii0UeHUN TEPPUTOPHATILHEIH
OTJeN Mojieprkan TpeOGoBaHUs MOTPEOUTENS B MONHOM 00BEMe M MPOCHI CyJ BO3BPATHTh
noTpeOHTeNI0 YIIaueHHbIC JCHEXHBIC CPEACTBA 3a ABTOMOOHMIb C CYIIECTBEHHBIMH
HegocratkamMi. COracHo 0roBopy KyIIH-TIPOJaXH aBTOMOOHIIS CTOMMOCTb TPAHCIIOPTHOTO
cpencta coctasna 850 000 py6neii. [Tpoaasen aBTomMobuas OO0 «X» obs3ancs nepenats
MOKYMATEII0 aBTOMOOMIb MO ONMCAHHIO M KA4yeCTBY, COOTBETCTBYIOLIMII TPeGOBaHHAM
JIOrOBOPA, & TAKXKE BCE OTHOCSIINECS K JIOTOBOPY TOKYMEHTBI, HEOOXOAUMBIE i J0CTATOUHEIC
I OCYLIECTBIICHHS PETHCTPAIH TPAaHCIOPTHOro cpeacTBa. COIIAcHO JOKYMEHTaM B
MOMEHT MPOJIa’KH aBTOMOOHIIb HE HAXOJMJICS B PO3bICKE, ObLI CBOGOICH OT paB APYTUX JIHIL,
CBE/ICHHIT O HAXOXKICHHH aBTOMOOHIIS B YTOHE JIHO0 B PO3BICKE HE HMEIIOCH.

Tlocrne moanucanus akTa NpHeMa-Iepeady aBTOMOOHUIIS, aBTOMOOHIIB ObLT OCTAHOBIICH
corpyanukamu TMIB/IJI. B xome ocMoTpa aBTOMOOHIS OBLIM M3BATHl CBHAETEIBCTBO O
peructparmi TC M rocylapCTBEHHBIH DPErHCTPALMOHHBIA HOMEp, BBHIY HAXOXKICHHS
aBTOMOGHIISI B PO3BICKE.
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Tlorpebutenem B agpec OO0 «X» Gblia HaNpaBlIeHa IPETCH3Ms, OTBET HA KOTOPYIO He
6611 mostydeH. Takim 06pa3oM, HOCIE 3aKTI0UEHHS JOr0BOPa KYIUTH-TIPOJAKH, CYLIECTBEHHO
M3MEHHIIHCh OOCTOATEIBCTBA, H3 KOTOPBIX CTOPOHBI HCXOHIIM TIPU 3aK/IIOYCHHH JOrOBOPA,
MPUOOPETEHHBIl  TOBap ~ MMEN  CYyNIECTBGHHBIC  HENOCTATKH,  TOCYJapCTBEHHbII
PErHCTPAIIMOHHBI HOMEp M CBUIETEILCTBO O PETUCTPALMH TPAHCIOPTHONO CPEICTBA OBLIN
M3BATBI COTPYHUKAMHU TIOJIUIIMH, BBUY HAXOK/ICHHS aBTOMOOWIISL B PO3BICKE.

Pemennem OcTaHKHHCKOrO palOHHOTrO cyja ropofa MOCKBbI HCKOBBIC TPeOOBaHM:A
TEPPUTOPHANIBHOTO oOTAena YnpasieHus PocrmorpebHamsopa mo r. Mockse B Cesepo-
BocTouHOM aJMMHHCTPaTHBHOM OKpyre T. MOCKBEI ObLIM YacTHYHO YAOBICTBOPCHBI.
JIoroBop KyIUIM MPOJAXKH - PACTOPTHYT M JICHEXKHBIC CPEICTBa, B pazmepe 850 000 pybuei,
BO3BpAILCHBI OTPEOUTEIIO.

B Xopomesckuii paiioHHbIH cyn T. MOCKBBI Ha PacCMOTPEHHE IOCTYNAIIH
MHOTOYHCIICHHBIC HCKOBbIE 3asBleHHs rpaxaan k OO0 «M» 0 3auiuTe npaB NOTpeOUTEICH.

OtBerunk - OOO «M» HOHYKITan TpakAaH IyTeM 3allyTHBaHHS O HAIHMYUH
HECYIICCTBYIOIINX JHATHO30B 3aK/II0UaTh JOTOBOPHI HA OKAa3aHHE IUIATHBIX MEIMIIMHCKHX
YCIyT, OJHAKO JaHHAsg OpPraHM3alUs CAMOCTOATEIBHO HHMKAKHE MCIMIMHCKHE YCIYrH HE
okaszpiBana. 000 «M» 3aK/II0YaINCh ATGHTCKHE J0r0BOPbI HA MAPKETHHIOBBIC YCIIYTH, U MPH
HEJI0CTATKE JCHEXKHBIX CPEICTB ISl OIIATHI YCIIYT, TPaXKAaHAaM TpEIaraiuch 3aKI0yaTh
KpEUTHBIC A0T0BOPHI ¢ 6ankamu. Cpeanas croumocTs yeayr OO0 «My 1o TakuM J0roBopam
coctaBnsna 95-130 Teicsa py6ueit.

B tepputopuansheiii otaen Ynpaenenus Pocnorpe6bnanzopa no r.Mockse Cesepo-
3amaHOro aIMHHHCTPATHBHOTO OKpyra r.MOCKBBI MOCTYIHIH 7 MOBECTOK XOPOIICBCKOrO
PaifoHHOTO cy/a r. MOCKBBI IPUHATH y4acTHE B CyAeOHbBIX 3aCeaHMAX B KAUECTBE 3r0 JIHIA.

PykoBoactBysick m.5 ¢1.40 3akona Poccuiickoii @eneparmu ot 07.02.1992 roga Ne
2300-1 «O 3amure mpaB notpeburencii» u 4.l cr.47 I'pakaaHCKOrO IPOLECCYalbHOTO
kozekca Poccuiickoii ®eepaiyy TEPPHTOPHATBHBIM OTACIOM, KaK TOCYJapCTBEHHBIM
OpraHOM, BCTYIHBIINM B IIPOLECC JUIS Ja4yH 3aKIIOUCHHS IO JEIy B LEIAX OCYIIECTBICHHS
BO3JIOXKEHHBIX HA HEro (YHKUHMI 1O KOHTPONIO M Haa30py B cdepe 3amiThl IpaB
noTpeOuTENCH, TaHbl 3aKIIOYCHHS 110 CYIECTBY PACCMATPUBACMBIX JCII.

C y4eToM 3aKITI0UeH I TEPPUTOPHATIBHOTO OT/IeNa CYAbAMH XOPOIIEBCKOT0 PaifOHHOTO
cyaa r.MOCKBBbI yIOBIETBOPEHB! TPeOOBAHHS MOTPEOHUTENCH, B TOM UHCIIC O B3BICKAHHH IO
7mu uckoBbM 3asBiaeHIsM ¢ OO0 «M» B o3y rpaxias obmieit cymmsl 1 644 200 py6iet,
BKITFOYas KOMIICHCAILIMIO MOPabHOTO Bpeaa B cymme 29 000 pybneit.

B teppuropuanbusrii orgen Ynpasnenns Pocnorpebranzopa mo r. Mockse B CeBepo-
BocTouHOM aMHHHCTPATUBHOM OKpyTe B Ackabpe 2019 rona Ha muuHblil npuém obpaTHiIC
JKHTENIb OKPYra ¢ jKano0oil Ha HapyLICHHs TPAKIAHCKHX TPAB CO CTOPOHBI BETCPUHAPHOI
kmuankn OO0 «BO». Tlpu H3y4eHHH TNPEJCTABICHHBIX JOKYMEHTOB, YYMTBIBas OTKa3
KIMHUKH B JOOPOBOJIBHOM IOPSJAKE BEPHYTh JICHEKHBIC CPEACTBA, OIIAYCHHEIC
notpe0HTENEM 33 HCKAYECTBCHHbIC BETCPHHAPHBIC YCIYTH, OBUIO YCTAHOBJIECHO, HYTO
CIMHCTBEHHBIM CIIOCOOOM BOCCTAHOBJICHHs HAPYLICHHBIX MNpPaB IOTPEOUTENs SBIACTCS
o0palieHue B Cy1eOHbIC OPTaHbl.

Peanusys npaBo, 3akperienHoe mm. 7 m. 4 cr. 40 3akona Poccniickoit ®enepaunn «O
3al[UTE PaB NOTPeOHTENeiD», TePPHUTOPUATIEHEIM OTAENOM OBLIO MOArOTOBIECHO i 30 SHBAps
2020 rona B babymkuHCcKuii pailoHHBI ¢y r. MOCKBBI MOJAHO 3aKIFOYCHUE 110 HCKOBOMY
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3asBICHHIO TOTpeOHTENsS. B CBOEM 3aKMIOUCHHH TEPPUTOPHANBHBINA OTAEN MOJAEPHKAN
TpeOoBaHUsA TOTPEOUTENA O B3BICKAHMM C KIMHUKH JCHCKHBIX CPEICTB, OIUIAYCHHBIX IO
Z0roBopy, mTpada 3a 0TKa3 B JOCYACOHOM IOPSJKE BEPHYTh STH CPEICTBA, IPOLEHTHI 3a
KayK/IBIil JIeHb IPOCPOUKH H KOMIICHCALIMH MOPAILHOTO Bpea.

Kax ycranoBmeno cygoM u ciemyer M3 MarepuanoB gena 14.01.2017 mexay
norpedutenem 1 OO0 «BO» ObLI 3aKITI0OYEH JOrOBOP OKA3aHUs BETCPUHAPHBIX YCIIYT Ha BECh
TIEPHOJ JICYCHHs JOMAIIHEr0 KUBOTHOTO Ha o0miyro cymmy 96 386 pybumeii. YkasaHHyIO
CYMMY Tpa’k[IaHHH OIUIATHII, YTO TMOATBEPHKIACTCSA KACCOBBIMHU UYCKAMH.

Taxum 06pa3oM NOTpeOUTEIb CBOM 0043aTeIbCTBA 110 JOTOBOPY HCTONHUIL Bmecte ¢
TEM NpH OKA3aHHUU BETCPMHAPHBIX YCIYT MPHU TPOBEACHHM MAHHITYIALMH HCHIOJIB30BACH
CHIIBHOJIGHCTBYIONIHH HEHPONENTHK, O PUCKAX M BO3MOXHBIX MOCIEACTBUIX NPUMEHCHHUS
KOTOPOTro MoTpeOuTeNb He Obl HajIeKaImm oopasom npouHdopmuposan. HecmoTpst Ha To,
YTO rpak[IaHUH OOpallal BHUMAHHC BCTCPHHAPOB HA YXYIAUICHAE COCTOSHHUS JKMBOTHOTO,
HUKAKHX Mep MO M3MEHCHHIO TAKTHKH OKA3aHMs BETEPMHAPHOI MOMOIIM TPEANPHHATO HE
OBLIO, UTO BIOCIEACTBHH IPHBENIO K THOCTH JIOMAIIHETO KHBOTHOTO.

Pemennem BabGymkunckoro paiionHoro cyzma r. Mocksel ot 29.06.2020 norosop,
3aKJII0YCHHBIN Mex 1y notpedutenem 1 OO0 «BO», 6bu1 pacToprayT, a ¢ O6IecTsa B HOIB3Y
noTpeGuTeNs B3bICKAHBI JCHEKHBIC CPEACTB B obuieM pasmepe 338 159 pybueii, Biouas
KOMIICHCAIIHIO MOPAJILHOTO Bpeaa B pazmepe 5 000 pyoneit.

B 2020 r. Ynpapneruem mogaHo uckos Ha 36,7 % Gombme uem B 2019 1. (2020 1. —
815,2019 1. — 596 , 2018 r. — 538).

B ctpykType HMCKOB Ipeobiagany HCKH B 3alIUTy IpaB motpeburencii ycayr 567
(69,6 %), w3 HuUX Haubombllee KOIMYECTBO MCKOB MOJAHO MO CICAYIOIIHM BHIAM
JCATENBHOCTA: IOPHIMYECKHE YCIYTH, YCIyrH (HTHEC-LEHTPOB, PEeMOHT kb — 201
(35,4%), Typuctckue yeayru — 145 (25,5 %), tpancnioptasie yeayru — 76 (13,4 %), 6eitoBoe
obcmyxuBanue — 35 (6,2 %), obmectsenHoe nuranue — 18 (3,2 %). o HCKOB B 3alIUTY
mpaB norpebureneil B chepe po3HHuHOi Toprosine cocrasuna 30,4 % (248) or obuero
KO/IMYECTBA MOJAHHBIX HCKOB, M3 KOTOPBIX 75 HCKOB IPHXOAMTCS HA JMCTAHIHOHHYIO
TOProOBIIIO, 56 — Ha MPOIAXKy TOBAPOB MO 0Opa3LaM.

TypuCTCKHE YCIyTH COBMECTHO C TPAHCTIOPTHBIMU YCIIYyTaMu cocTaBuiu noutu 40%
OT 00LIEro KOJHYECTBA MOJAHHBIX MCKOB B cdepe ycmyr B 2020 roay. Ilpu sToM cTOHT
OTMETHTS, 4T0 3a 2019 r. B chepe yeuryr 66110 mogaHo 435 HCKOB U3 HEX B chepe TYPUCTCKUX
yenyr — 36 (8,2%), tpancnopTHeix yeayr — 3 (0,7%). B 2020 roay B 5,6 pa3 Bospocio
KOJIMYECTBO HCKOB, CBA3AHHBIX C TYPHCTCKMMH YCIyraMi H TPaHCIOPTHBIMH YCIyTraMu 110
cpaBHeHHIO ¢ 2019 rogom. Takoii 3HAYNTENIBHBIH POCT COOTBETCTBECHHO CBA3aHA C MEPAMU
0 CACPXKHBAHMIO PACHPOCTPAHCHHS HOBOIl KOpOHaBHPYCHOH mH(pexunu B 2020 rogy u
BBITCKAIOIIMMH H3 9TOTO CIIOPOB MEX/y IOTPEOHTENSMH, TYParcHTaMH, TypOIepaTOpaMH,
ABHAIICPEBO3UMKAMH.

Tpebopanus YrpasieHus yI0BICTBOPEHBI cyaMu B 77,7 % ciydaes — 1o 633 uckam
(2019 r. — 560, 2018 r. — 475), U3 HUX B 3aIUUTY HEONPEACICHHOro Kpyra nui — 183 ncka
(2019 r.—171,2018 r. — 208), B 3amUTY IpaB KOHKPETHEIX IIOTpebuTeneii — 448 ncka (2019
r.— 374,2018 r. — 259) u B 3amuty rpynmsl 1Ml — 2 ucka (2019 r. — 15, 2018 r. — 8).

OniHa M3 CIOXKHBIX CHTYAalMil TIPH PACCMOTPEHHH TPAXIAHCKHX 1€ M BBIHECCHHE
perieHuii o MckaM motpebureneii Habiomanack B cepe TypusMa M aBHanepeBo3ok. C
YUETOM NPUHATHIX ocTaHoBleHui [IpaButensctsa Poccniickoit @exepanuu ot 06.07.2020
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Ne 991 u 01 20.07.2020roa noctanosieHue Ne 1073 KonHU4IECTBO MONOKUTEIBHBIX PELICHMUI]
B MONb3y nmorpeburencii mo cpapuenuto ¢ 2019 rogom cokpaTunochk B JaHHEIX cdepax 1o
69 % u 35 % COOTBETCTBEHHO.

Joisi paccMOTPEHHBIX CYAAMH e 0 3allHTe NPaB MoTpeduTeael OKOHIHBIINXCS
yAoBJIeTBOpeHHeM TpeboBanuii 3asBuTeas (%)

Honst, %
Kareropus nena 3019 2020
Beero _ 7
110 chepam

Po3Hut4Has TOProBIs
OOuiecTBeHHOE MUTAHHE 88,8
BriToBoe obcyxnBaHHe 80,8 88,5
Texnuueckoe 0OCTYKHBAHHE U
PEMOHT aBTOMOOWIIBHOM 75 85,7
TEXHHKH

TOCTHHHYHBIC YCIyTH
TypHUCTCKHE yCIyTH
TpaHCIOPTHBIE YCIyTH

VYcnyru cBsizu

CrpaxoBanue

baHKOBCKast IeSTeIbHOCTh
MukpoduHancoBas
JIeSTeNIbHOCTh

JlesTenbHOCT IIATEKHBIX
areHTOB

Jlo1IeBOE CTPOUTEIBCTBO JKHIIbS
JKHIHITHO-KOMMYHAJIBHbIE
yeayru

OGpa3oBaTeIbHbIC YCIYTH
MeMIIHHCKHE yCITYTH
KynbTypHO-pa3BieKaTebHbIe
MEpONpHATHS

IIpouee

B 2020 romy YupaBieHnmeM mojaHo 582 ncka B 3aIIMTY NPaB KOHKPETHBIX
noTpeduTeel H B 3aIMTY NPaB rPYNIbI JHIL, 4TO BhIIIC HoKa3aTeseh 2019 rona ua 47,7
% (2019 . — 394, 2018 r. — 284).
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Konuyecmeo uckoe 6 3aujumy KOHKpemHoz0
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M K-BO NOA@HHbIX UCKOB W PaccMOTPEHO 1 YA0BNETBOPEHO CyA0M

B o61eif C0KXHOCTH 10 pe3yibTaTaM PacCMOTPEHHBIX MCKOBBIX 3asBICHHI B CyJe,
MPUCYXKJICHO B T0I1B3Y MoTpebuteneii okono 36 man. pyd. (49,6 min. py6. — 8 2019 ., 39,1
MiH. py6. —B 2018 r.), B T.4. 1,2 MIIH. py6uieii — B KauecTBe KOMIICHCAIL[MH MOPATIbHOTO BPE/ia.

MuposeimM cyabeif cyne6Horo ywactka Ne 103 paitona IOxnoe ByroBo r. Mocksbl
yIOBIETBOPEHB! TpeboBanus Yipasinenus Pocrnorpebuanzopa no r.Mockse, AeiicTBYOIIEr0
B nHTepecax norpedurens, k OO0 FOpumnueckas komnanus «TC» (manee — OBiecTBO) 0
3allIUTE NPAB, B3LICKAHUM JCHEKHBIX CPECTB, HEYCTONKH, KOMIICHCALIMH MOPAJIbHOTO Bpe/a
u mrpada.

Tlotpeburenem ¢ ykazauubiM OOIIECTBOM ObLI 3aKIIOYEH JOTOBOP HA OKa3aHHE
KOMIIIEKCA IOpHAMYECKUX yenyr. CTOMMOCTB YCIyr Mo JoroBopy coctasuiaa 50000 py6neii,
KOTOpbIC TOTPEOUTENb OIMIATHI CBOCBPEMECHHO, HCIOIHUB CBOM 00A3aTEIbCTBA TEPE]I
HCTIOJHHTENIEM YCIIyT.

Ha cnenyrommii JeHb TOCIE 3aKIIOYCHHsS JOrOBOpa MOTpeOUTENnh 0OpaTHiCs K
OOG1ecTBy ¢ 3asBNEHHEM 00 OJHOCTOPOHHEM PACTOPIKEHHH JOTOBOPA, OAHAKO IIOTPEOUTEITIO
OBLIO OTKA3aHO B €rO MPUHATHH. 3asBcHUE OO MPUHATO OBIICCTBOM JIMIIbL CITYCTS TATH
JIHCH, TP OBTOPHOM OOpAIeHHH TOTPeOUTEIs.

TlockonbKy Iociie pacTOpKEHHs JOroBOpa AeHeKHbIe cpeicTBa OGLIECTBO He BEPHYIIO,
noTpeduTens 0oOpaTHCs B TEPPUTOPHANBHBI oTAen YmpasieHus PocnorpebHamsopa B
[leHTpaabHOM aJIMHHHCTPaTHBHOM OKpYFe C Npoch0Ooif OKa3aHHA TOMOIIM B CyAeOHOI
3alllUTE €TO TPaB 1 BO3BPATe JCHEKHBIX CPE/ICTB, YIIaueHHBIX OOIIecTBY.

Ha MOMEHT mojaun MCKOBOTO 3asiBJICHHs M HPHHSTHA pemleHus cynom OO6miecTBo B
0GPOBOIBHOM TOPSJIKE HE BEPHYIO MOTPEOHMTENO JICHEKHBIC CPEJCTBA, YIIAYCHHbIC IO
J0roBOpYy. B cBaA3M ¢ uem, cyn mpuuIen K BbIBOAY, uTo y OO6mecTBa OBLIO JOCTATOUHO
BPEMEHH JUI yOBICTBOPEHHs TPeOOBAHMH MOTPEOMTENs C Y4eTOM JaThl IOJAYH HM
3asB/ICHHS U OTCYTCTBUs Y OOIIecTBa (haKTHICCKH MOHECCHHBIX PACXO0B M0 HCIIOTHEHHIO
JIOTOBOPA, TIOCKOJIbKY KaKHX-THO00 ACHCTBHII 110 0OKa3aHUIO I0PUANYCCKUX ycryr O6mmecTBoM
HE [POU3BOIHIOCE.

Pemennem Muposoro cyasn cyaebHoro yuactka Ne 103 paitona FOxuoe ByToBo .
Mocksel ¢ OGuiecTBa B I0OJIb3y MOTPEOHTENs B3BICKAHBI JCHEKHBIC CPEJACTBA C Y4ETOM
JICHEIKHBIX CPEJICTB, YIUIAYCHHBIX IIO JOrOBOPY, HEYCTOMKH, mTpaha M KOMIICHCAIH
MOpaNbHOTO Bpeja B oduieM pasmepe 167 500 py6ieit.
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B Vnpasnerne PocriotpeGHaazopa mo r. Mockse 06paTHIICs IOTPeOUTEIb ¢ mpochboil
OKa3aHMs TIOMOIIM B 3aIMTE €r0 HAPYIICHHBIX IIPaB MO JOrOBOPY BO3AYLIHOH IEpeBO3KH
naccaxupa, 3akmodeHnoro ¢ OO0 «ABHaKOMIAHHUA».

B arrycre 2019 roaa motpebutens npuobdpen aBuabHIeTh Ha ceOA U 4ICHOB CBOCH
CEMbH, B TOM YHCJIC HECOBEPLICHHOJICTHUX JIeTeH, o MappyTy «Mocksa-/lybaii» Ha maty
Beuteta 04.03.20 m obpatHo Ha 13.03.2020, 3ammatuB 3a mepenét 32 904,00 py6ms.
Briocnencreun, B cBA3M C 3a001CBAHHEM OJHOTO M3 JCTCH, MOTPEOMTENb BBIHYXKICH OBLI
OTKa3aThCsl OT aBHamepenéTa, o 4éM yBEJOMMUI aBHAKOMIAHHIO «II» B CPOKHM M mopsjke,
ycraHoBneHHsle BosmymmbsiM  Kopmekcom Poccuiickoit ®eneparmn u denepanbHbIMH
aBHALIMOHHBIMH MpaBiIaMu «OOLIHe MPABHIIa BO3AYIIHEIX IIEPEBO30K MMACCAXKUPOB, Oaraxa,
rpy3oB M TpeboBaHMS K  OOCHY/KHBAHHIO  [ACCAKMPOB,  IPY300THPABHUTEICH,
rpy3omnonydaresneiiy, yreepxaeHHbiMu [Ipukazom Munrpauca Poccnn ot 28.06.2007 Ne 82.

16.06.2020 notpebutens HaIpaBHI B aJpec NMEPEBO3UNKA JOCYACOHYIO MPETCH3HIO O
BO3BPATE JCHEKHBIX CPEICTB B CBS3H C BBIHYKICHHBIM OTKa30M OT JOTOBOPA BO3AYLIHOH
TepeBO3KH, KOTOPYI0 aBuakoMmanus «[lobea» ocraBua 6e3 y10BICTBOPCHHS.

VnpapnenneMm ObLIO MOATOTOBICHO M HANPABICHO B CyACOHBIH yJacTOK MHPOBOTO
cynsu Ne 37 paitona BpareeBo ropoga MocKBbl HCKOBOC 3afBICHHC B 3aIIUTY INpaB
KOHKPETHOI'O MOTPeOHTEs.

B xoxe cyneGHOro pas0uparenbcTBa aBHAKOMIAHMSA YHOBICTBOpHIA TpeGoBaHHE
noTpeGuTeNs M BEPHYNA JCHEXKHBIC CPEACTBA, YIUIAYCHHBIC 110 JOTOBOPY BO3AYLIHOM
nepeBo3k. OJHAKO NOTPeOHTENb HACTOS HAa PACCMOTPEHHH HCKOBOTO 3asBICHHSA H
YIOBJICTBOPCHHH 3asBICHHBIX HCKOBBIX TPEOOBAHHIT, BKIIIOUAs BBIIIATY TAKIKE HEYCTONKH 3a
HapYLICHUE MEPEBO3UMKOM CPOKA BO3BPATa [ACHEXKHBIX CPEJCTB, KOMIICHCAIHH MOPAIBLHOTO
Bpeja i mTpaa 3a Hey0BICTBOPEHHE 3aKOHHBIX TPeOOBAHHIT B 10OPOBOIBHOM HOPsIKE.

B pesynerate cyaps BbIHEC PEHICHHE O JOMOJHHTCIBHOM B3bicKanuu ¢ OOO
«ABHAKOMIIAaHHS» B TONB3Y TOTpebuTens Heycroiku — 10 858,32 py6ns, kommeHcanun
MopanbHOro Bpexa - 10 000 py6ueit n mrpada 3a HecoOIIOACHIE B JOOPOBOIBHOM MOPSIKE
yIOBICTBOpeHHs TpeboBaHuii moTpedburens — 5 429,16 pybuneii, a Bcero: 26 287,48 py6ieid.

TakuM 06pa30M, aBHAKOMITAHHS, OTKA3aBIINCh BEPHYTh CEMbE B JOCYCOHOM MOpsIKS
yIIayeHHBIC CpejcTBa 3a Owethl B obmeit cymme 32 904,00 pybns, B KOHEUHOM HTOTE
BEpHYJIa 9TY CYMMY, H JOMOJIHUTEIIBHO [0 PELICHHUIO Cy/ia 00s3aHa BBILIATUTH e1ié 26 287,48
py6neit (meno Ne 2-408/20).

B Vnpasnenne Pociorpe6Hanzopa 1o r. Mockse 00paTHIach CeMbs H3 TPEX YeIOBEK C
npock0oii 0KazaHHs MOMOIIM B 3alUTE HAPYMICHHBIX UX HpaB notpebureneii OO0 «S», ¢
KOTOPBIM ~IOTPEOHTENAMH OBUIM  3aKIIOUECHBI JOTOBOPhl HA OKA3aHHE CIOPTHBHO-
03/10POBHTENIBHBIX YCIIYT B (pHTHEC-KIyOe, Pa3MEIIEHHOM B HOBOM JKHJIOM jioMe. CTOHMOCTh
Ka)KI0r0 To1oBoro aboHeMeHTa coctaBiia 31500 py6ueii, KoTopble MOTPEeOUTENN YIUTATHIH
NPH 3aKITIOYEHHHN JOTOBOPOB.

Tlonyuus ¢ moTpebuTeeii JeHeKHBIE CPEACTBA 3a rooBble aboHeMeHTsl, 000 «SI» Tak
HE OTKPBUIO (PHTHEC-KITYO /ISl MOCCIICHHS.

TloTpebuTeny HaNpaBUIN HCTIOMHUTEIIO YCIYT 3asBICHHUS O PACTOPKCHHUH JI0rOBOPOB
1 0 BO3BpATe JCHEKHBIX CpeAcTB. OJHAKO OTBETA HA 3asABICHHUA IOTPCOUTEIHN HE OTYYHIH, U

JICHE)KHBIC CPEJICTBA HE ObIIINM BO3BPALICHBI.
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Peanusys cBoE npaBo YmpasieHHe HalpaBUIO B CyeOHbIH yUaCTOK MHPOBOTO CY/IbHU
Ne 152 paiiona IllyknHo ropoaa MOCKBBI HCKOBOE 3asBJICHHE B 3alUTY HapPYIICHHBIX MPaB
noTpeduTencii.

B pesynbTaTe paccMOTpeHHs HCKa Cyabst BIHEC pemieHne o B3bickannu ¢ OO0 «SI» B
MONb3y KaXkJIOTo TMOTpeOUTEs ACHEXKHBIC CPE/ICTBA, YILIAUYCHHBIC 110 J0rOBOpPY, B pasMepe
31500 py6ueit, HeycToiiky — 31500 py6ieil, KOMIEHCALUIO MOPAIBEHOTO Bpeaa - 3 000 pyoue:
mTpad 3a HecoOmOeHME B JOOPOBOIBHOM IOPSIKE YHOBICTBOPECHHS TPEOOBaHME
norpebutenst — 33000 py6uneit, a Bcero: 99000 py6eii

Takum 00pazom, GuTHEC-KITyO, OTKAa3aBIINCh BEPHYTh CEMbE B J0CYCOHOM IOpSAKE
yIaueHHble cpeacTBa B 0bmeii cymme 94500 py6ieii, o pereHnio cya 0053aH BIILIATHTH
JICHE)KHBIC cpeicTBa B pasmepe 297000 pybneit (memo Ne (...)).

B Teppuropuanbuslii oraen Ynpasnenus Pocmorpe6Hanzopa mo r. Mockse B FOAO
obpaTuiicsi TpaKIaHMH C 3asBICHHEM O 3allUTe NpaB HoTpebutensd. B cooTBeTcTBHH C
3aKII0OYEHHBIM  JIOTOBOPOM C PeruoHanbHOil oOuiecTBeHHOi opranmsaumein «KK» Ha
MPEOCTABICHHE CHOPTHBHO-0310POBHTEIBHBIX YCIYr NOTPEOMTENh OMIATUI YCIYTH B
pasmepe 13 900 py6rneii. OnHako crIOPTHBHBI KIIy0 Tak M He OTKPBLICS U 0053aTCILCTBA 110
3aKII0YCHHOMY JOTOBOPY OBLIM HE HCIONHEHBL. B CBA3M C ITHM IPaXIaHUH 3asBHI O
JKETaHHH PACTOPrHYTh JOrOBOP M HAINpPABUI HCIONHUTETIO MPETCH3MIO O PACTOPIKEHHH
JIOrOBOPa M BO3BPALICHHH JICHEKHBIX CPEJICTB, Ha KOTOPYIO OTBETA HE MOCIIEA0BAIO0.

TeppUTOpPHAIIBHEL OTHET OOpATHIICS B CyX C HCKOM B 3alIUTy Hpas norpedures. 20
okTa6psa 2020 roma MHpPOBOIf cyabs cyne6Horo ydactka Ne 46 paitona Opexoso-Bopucoso
IOxHOe . MOCKBBI 110 pe3ylabTaTaM pAcCMOTPEHHs MCKa [OCTAHOBHJI B3BICKATh C
PernoHanbHOI 00IIECTBEHHO OpraHM3alliy JICHEXKHbIC CpecTBa B pasMepe 42 000 pybnei,
BKIIFOYAsl JICHEXKHBIC CPEICTBA, BHECEHHBIC MOTpeOUTENEM B CUET OKA3aHMS CIIOPTHBHO-
037I0POBUTENIBLHBIX YCIYT 1O oroBopy — 13 900 pybneii, HeycToliKy 3a HapyIICHHE CPOKOB
okaszaHus ycuyr — 13 900 py6ueii, komneHcawio MopaabHoro Bpega — 5 000 py6ueit, mrpad
3a HECOOMOICH)E B 100POBOIBHOM MOPSIIKE YIOBICTBOPEHHUS TpeOOBaHMs MOTpeduTest — 8
200 pyGmei.

KomuuecTBo uckoB B 3amuMTy HeompejeldeHHoro kpyra aum B 2020 roay
yBeanumiIocs Ha 15,3 % no cpasrennto ¢ 2019 rogom u cocrasmio 233 - (202 B 2019 r., 255
B 2018 r).
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M K-BO NOAAHHbIX MCKOB a pECCMOTpEHO W yAOBAETBOPEHO CYyA0M

‘Vnpasnennem DesiepaibHoii ciyk0b! 110 Ha30py B chepe 3aluThl Ipas NoTpeduTenei
W Onaromonyuns d4ejoBeka 10 Tropoay MockBe MOCTYMHIM OOpalieHHsl TPakIaH O
pa3MEIICHHN HA CaliTaX B MHTEPHET-CeTH MH(MOPMALMH O MPOJaKe MUIIEBOH 3aKHCH a30Ta
U MHIMBHIYalbHOrO MOTPEOICHHSA IMOCPEACTBOM BIBIXaHMS JAaHHOTO Ta3a ¢ LEIBIO
MOJTY4YeHHs TaK Ha3bIBAGMOTO «Becessmero s dexra». OpraHn30BaHHAs U OCYLIECTBIEMASL
Mpojiaka 3aKHCH a30Ta Kak TOBapa CO CHEUH(DHYCCKHMH CBOHCTBAMH, 1O ONpPEEICHHIO
MpeHA3HAYCHHOTO HCKIIOUMTENBHO [ HCMONB30BAHMA B MCIUIMHCKHX LENAX B
YCIOBHAX CTALMOHApAa, a TaKkKe B TEXHHYCCKMX M TPOMBIIUICHHBIX LEIAX, He
NMpEeNoNaraiolHX HaX0K/ICHHE JaHHOTO ra3a B CBOOOIHOM 00pPAIeHNH Ha HOTPEOHTEIECKOM
PHIHKE, CONCPXKHT B cebc Bce NPU3HAKH MPOTHBONPABHBIX, B TOM YHCIE, YTOJOBHO
HAKa3yeMBIX JICAHHIA.

Takoke, B X0/le MOHHTOPUHTa ObUIH BBIABICHBI CATHI ¢ HH(pOPMALMEH, T103BOMISIONICH
noTpeGHTENISIM, B TOM UHC/IE HECOBEPLICHHOICTHUM, IPHOOPECTH alKOroIbHYIO MPOAYKIHIO
C YCIIOBMEM JIOCTAaBKH, a TAKXKe AUCTAHLMOHHOM NpOaXKy TabauHO MPOayKIHH.

CornacHo u. 2.1 ct. 26 ®exepanbHOro 3akoHa ot 22 Hoadpa 1995 r. Nel71-d3 «O
rOCyJapCTBEHHOM — DETYIHPOBAHMHM MpPOM3BOACTBA M  00OpPOTa HTHIOBOrO  CIHPTa,
aIKOTOJIbHOI M CIIUPTOCOEPKAIIICH IPOIYKIMU ¥ 00 OrpaHHUCHUH OTPEOICHHS (PaCIUTHS)
aNKOTOJIBHOM TPOMYKIHI» PACTPOCTpaHeHHe MH(OPMAIMH, COACPKAIICH MPEANOKEHHS O
PO3HHYHOH  Mpojake  AMCTAHIHOHHBIM  CIHOCOOOM  QJKOTONBHOH  HPOIYKIHH,
CIMPTOCO/ICPXKAIICH MHMINEBOH TNPOAYKUMM, W (WIM) DTHIOBOTO COHpPTa, M (WH)
CIIHPTOCO/ICPKAIICH HEMHIIEeBOH POYKINH, 3aNpeliacTCs.

Cornacho c1. 19 ®ezepanbHoro 3akona ot 23.02.2013 N 15-03 "O6 oxpane 310poBbs
rpask[aH OT BO3JCHCTBUA OKPYXKAIOMIEro TadauyHOro JbiMa U TOCICACTBHU MOTpeOicHHs
tabaka» 3anpemiaeTcs pPO3HHYHAS Mpojaka Taba4yHOH NPOMYKIMH JHCTAHIHOHHBIM
criocoGoM. B 9Toii cBA3M B COOTBETCTBHH CO cTaTheil 40 n craTheil 46 3akona Poccuiickoit
®epnepaunu Ne2300-1 ot 07.02.92 «O 3amure npas norpebuteneii» u cr. 46 I'paxknanckoro
IpoueccyanpHOro Kozekca Poccuiickoit @enepauun YrpasnenueM Pocrniorpebuanzopa mo r.
MoCKBe ¥ TeppPUTOPHAIBLHBIME OTAEIaMH 3a 5 Mecsiues 2020 roga 6bU10 MOAAHO B CyaeOHbIC
MHCTAHIMK 23 HCKOBBIX 3aABJICHUA B 3alIUTY MPaB 1 3aKOHHBIX HHTEPECOB HEONPEICICHHOTO
Kpyra IoTpeOHTelIeH, O MPU3HAHNK HHGOPMALMH, PacCIpoCTpaHseMoil Ha MHTepHeT-caiftax,
3alpeIeHHOM K paclpoCcTpaHeHUIO Ha TeppuTopun Poccuiickoit denepanun.
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B 2020 rogy B OCHOBHOM HCKH B 3aIHTy NPAB HEONPEICICHHOTrO Kpyra JHL ObLIH
CBSI3aHHBI C GJIIOKMPOBKOM CaiiTOB.

Yupaenenue OenepansHoil CiryxObl 0 Hag30py B cdepe 3alUTHI IIpaB MOTpeOuTeeH
1 Oraromomyuns 4eloBeka 1o ropoay Mockse obpatuiock B cya ¢ uckoM k OO0 «HD» o
NpPU3HAHHH JIeHCTBHIl IPOTHBONPABHBIMH, 00513aTh MPEKPATUTh IPOTHBONPABHBIC JCHCTBHSL.

000 «H Dy 6bLM 3aKIIOYCHBI KITYOHBIC KOHTPAKTBI C MOTPEOMTENAMH Ha OKa3aHHE
CTIOPTHBHO-03/I0POBHTENBHBIX, JOCYTOBBIX H JOIMOIHHTEIBHEIX yCIyr B (urtHec - KiyOe
«eomerpusi ®urHeca». [To JaHHBIM KOHTPAKTaM MOTPEOMTENSAMH HCIPABHO M B CPOK
BHOCHJINCh JICHEXKHEIE cpezicTBa. O1HAKO, caM Kily® HaXOJMIICS B CTalHH CTPOUTENIECTBA H HE
yrxkuronnpoBan. CorlacHo THIOBBIM YCIOBHSM KOHTPAKTA, CPOK AEHCTBUS KIyOHOIT KapTh!
HOBOrO Kiy0a HAuyMHAET HCYHCIATBCS C MOMEHTA OTKPBHITHS Kiayba. TeM He MeHee, 1O
HAcTosIee BpeMs puTHEC-K1y0 He ()yHKIHOHHPYET, HE OTKPBIT IS OCELICHHS, YCIYTH He
MpeoCTaBIAlOTCs.  II0TpeOMTEI  MHMIMHDPYIOT —MAaccoBble OOpalleHHA B  OpraHbl
PocnoTpe6Hag3opa ¢ Leibl0 3amuTel CBOMX mpaB. OJHOBPEMEHHO C 3TUM, TpaxKiaHe
nanpassitor B OO0 «®» nocyneOHbIC NPETEH3MH ¢ TPeOOBAaHHEM O PAaCTOPXKCHUH
KOHTPAKTOB M BO3BPAaTe paHee YIUIAYCHHBIX JACHEKHBIX CPeACTB. JIO HACTOAIIErO BPeMEHH
o(HUIMaTbHEIC OTBETHI HA CBOM 3asBJICHMS IOTPEOHTEISIMH He MOTydeHbl. TakuM 06pasoM,
rpakJaHaM Kakie - JH00 YCIyrH He OKa3bIBalHCh, B HAPYIICHHE YCIOBHI KOHTpAaKTa H
3aKOHOJATEIbCTBA O 3aIIUTE NpaB MOTPeOHTENCH, JCHEKHBIC CPEACTBA 3a HE OKA3aHHbBIC
YCIIYrH He BO3BpauleHsl. JlocyeOHbIC IPETEH3HH, COMIACHO MOYTOBBIM HICHTH(UKATOPAM,
OTBETUMKOM HE TOJIY4EHBI, @ IMMCbMA BO3BPALICHBI OTIPABUTENIAM M0 HMCTCUECHMHM CPOKa
xpaHeHus (1o nHbIM obcTosTenscTBam). Tem cambiv, OO0 « Dy yKIOHUIOCH OT MOTYYCHHUS
N0CyAeOHBIX PETEH3HH.

Vnpasnenne PocriorpeGHan3opa 1o r. MOCkBe MPOCHT MPH3HATH MPOTHBONPABHBIMI
neiictBuss OOO «M®y», BbIpa3suMBHINECS B TOM, YTO MM OBUIM HapylIeHbl TPeOOBaHMS
JICHCTBYIOIIEr0 3aKOHONATEIbCTBA B chepe 3aluThl HpaB moTpeOuTeneil mpu OKasaHHH
(pH3KYIBTYPHO-03M0POBHTENBHBIX yeiuyT, 06s3aTh OO0 «D» NpeKpaTHTh MPOTHBOIPABHEIE
JIeHCTBHS B OTHOLICHHH TpaXkAaH-0TpebuTeNnel (HeonpeaeneHHoro kpyra iui). TpeGoBanus
CYJZIOM YZIOBIETBOPEHBI ITOTHOCTBIO.

Bcero 3a 2020 rox mo paccMOTPEHHBIM CyJaMH JelaM B IOJIb3Yy HOTpeOHTEncH
npussTsl 1260 penreHuit, B TOM 4uciIe M0 633 HCKOBBIM 3asBICHHSM H 0 627 3aKITIOYCHHAM
Mo rpakJaHCKUM JenaMm. OOumias CymMMa JICHEKHBIX CPEJCTB, MPHCYXACHHBIX CyIaMH
MOTPEOUTEISAM M0 JeNaM ¢ ydacTHeM YTpasieHust Pocrorpe6Haasopa no r. Mockse B 2020
rogy cocraBmwia 162 muH. 256 Teic. 200 py6uaeii (BKIro4as KOMIICHCALMIO MOPAIbHOTO
Bpeaa B pasMepe 3 MurH. 566 Toic. 300 py6.ieii), IpeBbICHB JaHHEIT oKa3aTels 3a 2019 rog
(136 wman. 583 Teic. 300 pyGmeit) Ha 20%. Kpome oToro, no Hauama cCyaeGHBIX
pa3bupaTenscTB (B M0CYAeOHOM MOpsAKE MyTeM MOATOTOBKH mpeTeHs3uit) B 2020 romy
notpedutensam Bo3ppamieHo 6onee 9 miaH. 700 ThIC. pyOieit.

B 2020 romy B cyasl momaHo 9 3asBIGHHII O JuKeuoauyuu npeonpusmuil
MoTpeGHTEIBCKOr0 PEIHKA, B TOM YHCIIE 32 HEOJHOKPATHOE HapyIICHNUE MPaB MoTpeduTenei —
5 1 3a rpyOble HapyIIeHUs npaB norpeduteneii - 4. TpeGoBanus YIpaBneHHs yI0BICTBOPEHbBI
B 7 (78%) ciyuasx (B 2019 r. — 4 3asBneHuii, pedoanus ynosneTsopeHsl B 100 % ciaydaes).
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ApOHTPaXHBIM CyOM ropofa MOCKBBI YJOBIETBOPEHbI TpeOOBaHHS YNpPaBICHUS
PocnorpebHamsopa mo r. Mockse o smkBupgamun OOumiecTBa ¢ OrpaHHYCHHOM
oTBeTcTBEHHOCTBIO «A» CormacHo EI'PIOJT OOO «A» 0oCyIIECTBIANO ACATEIBHOCTh B
obacTu mpaaa.

Obpamenne B cyn ¢ saseucHumeM o JmkBugammn OOO «A» 0ObUIO CBS3aHO ¢
MHOTOKPATHBIMH HapyIICHHSIMH YKa3aHHBIM IOPHIHYECKHM JIHIIOM MpaB roTpedureneii. B
ajpec TepPUTOPHANLHOTO OTAena YmpasieHus PocrmotpebHagzopa mo r. Mockse B
IleHTpabHOM aJIMMHUMCTPATHBHOM OKpYre (hajee — TeppPUTOPUAIIBHBIH OTIEN) B TEUCHHE
2018-2019 roaa moctynuo 6osnee 40 obpareHuil rpakiaH, B TOM YUCIIE HA TOPSUYIO IMHUIO,
B CBA3M C HEHCIONHEHHeM opuamicckoil ¢upmoii OOO «A» rpakHaHCKO-TPAaBOBBIX
00s13aTeIbCTB. 3aKmouas ¢ MOTPEOGHTENSIMH JOrOBOPhI HA OKa3aHHME IOPUAMYECKHX YCIYT,
OpraHM3allisl HE BBINOJHANA B3ATIC HA ceOs 00A3aTeNbCTBA H OTKA3bIBATaCh BO3BpAIIaTh B
J0GPOBOJIEHOM MOPSI/IKE YILIAYCHHBIC MOTPEOHTESIMH JCHEKHBIC CPECTBA 33 HEOKA3aHHbIC
YCITyrH.

C yuetom npasa, 3akperieHHoro 1. 7 1. 4 c1. 40 3akona Poccuiickoit denepanun Ne
2300-1 «O 3amuTe npae noTpeOUTENEI», TEPPHTOPHATBHBIM OTACIOM OBLIO MOATOTOBICHO
11 uCKOB B 3aIIMTY YaCTHBIX MMYILICCTBEHHBIX TPeOOBAHMH IpakiaH, MOCTPAJABLIUX OT
neiicteuit OO0 «A». Cynamu OOmecTBO ObLIO MPU3HAHO BHHOBHBIM B COBCPLICHUM
MPOTHBONPABHBIX JEHCTBHI, HCKH TEPPUTOPHAIBHOrO OTAENa OBLIM YHOBICTBOPEHBI, B
COOTBETCTBHH C DCLICHHSIMH CyI0B K B3bickaHHio ¢ OOO «A» B momb3y morpebutesneit
TIPHUCY>KJICHBI ICHeKHBIC cpejcTBa B pasMepe Gomee 500 000 pybneii.

Kpome »storo 03.02.2020 roma ObUIO MHOATOTOBICHO HCKOBOE 3asBICHHEC B
ApGutpakueiii cyn ropoga Mocksbl 0 JMKBHAALUMH fopuauueckoro muma OO0 «A» 3a
HEOJHOKPATHBIC HAPYLICHHS MPAB NOTPEOUTEIICH.

ApGurpaxaetii cyn ropona Mocksel 07.07.2020 roga MomHOCTBIO  YIOBIECTBOPUI HCK
Ynpanenns Pociorpe6uaazopa no r. Mockse o mukuganuu OO0 «A», 0CyIIECTBISAIOMET0
CBOIO  jeATeNbHOCTh ¢  HapymenueM Koncrturymun — Poccuiickoit  ®enepannn,
HEOIHOKPATHBIMU H IPyOBIMU HAPYLICHUAMH JCHCTBYIOIIEr0 3aKOHOAaTeIbCTBA Poccuiickoit
denepanun.

B Vnpasnenue Pocniorpedranzopa no r. Mockse B TeucHue 2017-2019 roaa noctynanu
obpamieHuss 0T mOTpeOMTENCH, CBS3aHHBIE C NpHOOpeTeHHEM OOOPYIOBAHMS /Ui
OOHAPYKEHHs YTCUKH ra3a B KBapTHPaX.

TIpu paccMOTPEHHH IOCTYIHUBIINX OOPAIICHHUIT yCTAHOBJICHO, YTO XKMUTEIAM I'. MOCKBBI,
B OCHOBHOM JIIO/ISIM MIOXKHJIOTO BO3PACTa, HEYCTAHOBICHHBIC JIHIIA MIPU IOKBAPTHPHOM 00X0/1e
JIOMOB, HpEAIaraai K Mpojakke ra3oBoe 00OpyHOBaHHE H NPHOOpHI, HEOOXOMMMbIC s
oOHAPYKEHHs M aBAPHHHOTO OTKIIOUECHHS Ta30NpoOBO/a B CIIy4asX yTeukH ObITOBOrO rasa. B
MPUIOKEHHBIX K OOpallcHMAM JOKYMEHTAX TPOMABLOM OOOpYIOBAaHHSA —3HAUMICA
WHINBUYalbHBIA NpeanpuHuMaTens «B», NIpH 5TOM HCHONB3ys B JOKYMEHTaX Ha
obopynoBanue norotun «I'». YhpasieHueMm, 1o JaHHBIM oOpamieHusM, B oTHomeHnn WIT
«B. ObIIM IPOBE/ICHBI AIMUHUCTPATHBHbIC PACCICOBAHHUS, B X0J€ KOTOPBIX (hakThl 0OMaHa
¥ BBCACHMA MOTpeOuTenel B 3a0MyKJICHHC OTHOCHTEIBHO IIOTPEOUTENBLCKHX CBOHCTB
MPOJAHHOTO TOBapa MOATBEPKAamuCh. Kpome TOro, npH mpojaxke HH3KOBOIETHOIO
06opy0BaHUs NPEANPUHUMATEICM ObLIH HapyIIeHbI TpeboBaHHs TeXHHUECKOTO peraaMeHTa
Tamoxkennoro Coro3a, B yacTu HaHeceHus 3Haka EAC
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4. lesiTenbHOCTh Ynpasienns Pocnorpednanszopa no r. Mockse no
OpPraHH3aIHH B3AHMO/IEHCTBHSA ¢ 001eCTBEHHBIMH 00beINHEHHAMH NOTpeduTe Ie
(Mx acconmanuii, Co030B).

Ha Teppuropun MOCKBBI  OCYIIECTBISAIOT JCATENBHOCT 16  OOILIECTBEHHBIX
obbeuHeHUIT moTpeduTeneii, ¢ 8 M3 HUX 3aKIIOYCHBI COTTANICHHSA O B3aUMOJCHCTBUM C
YnpaBneHuem.

C 1enbio KOOPAHHAIIMK OCHOBHBIX HAIPABIICHHI A€ATEIBHOCTH B ropoie Mockse 1o
3allMTe [paB MOTpeOUTEsNCH, B3aUMONCHCTBHA C  OOIICCTBCHHBIMH O0BEAMHCHUAMU
notpebureneii B Teuennme 2020 roma cornacHo yTBepxkaeHHOro Ilmana paGoTel
KoncynpTaTHBHOTO cOBeTa npoBeneHo 4 KOHCYIbTaTHBHBIX COBETA IO 3allMTE MpPaB
notpedureneit (paccMOTPEHO 6 BOIPOCOB).

OOGcysK/aeHbl HanOonee BAKHBIC BOMPOCHL, CBS3aHHBIC C BCTYNHBIINMH B CHIY
M3MCHCHHAMH 3aKOHOJATeIbcTBA. B ToM umcie, 6bU10 0OCyKaeHO BBEACHHE ¢ 1 OKTAOPS
2020 rona o0s3aTeNbHON MAapPKHPOBKH CPEACTBAMM MICHTH(HKAIMM AyXOB M TyaleTHOU
BOJBI, (hOTOTOBApOB ((OTOKAMEPHI (32 MCKIIOUCHHEM KMHOKAaMep), (POTOBCIBILIEK, JaMII-
BCIIBIIICK, KOMILUIEKTOB H HaGOPOB TakuX (hOTOTOBAPOB M T.IL.), TIOITAIIHOTO BBEACHHS C |
Hos16pst 2020 roma Ha Tepputopun Poccuiickoit ®enepannu 00s13aTeIbHOIl MapKHPOBKH
CpeJCTBAMH HACHTH(GUKALINH IIHH, HAXOIAIIHXCS B PEalH3al[uH.

B cBsa3u ¢ BerymnenueM B cuny @DenepanbHoro 3akoHa ot 27.12.2019r. Ned68 «O
BHHOTpajziapcTBe U BHHOAenHM B Poccuiickoit @enepannn» (manee — 3axon Ne 468-D3)
00Cy K ICHbI BOPOCHI UCIIOIHEHHS 0053aTeNbHBIX TPeOOBaHHIT K 000pOTY BUHOAECIBYECKON
NPOAYKIMH, a TAKKE MPUMEHEHHS MEP aJIIMHHMCTPATHBHOTO XapaKTepa 3a HecobIrojeHue
o0s13aTeNnbHBIX TpeOOBaHMIT 3aK0HOKaTENnbCcTBA Poccniickoii denepannn. IIpuHATH pemeHus
O HANpaBICHUM COOTBETCTBYIOIIMX IMCEM B KpPYNHBIC TOPTrOBEIC CETH M B OPraHbI
MCTIOJIHUTE/IbHOH BIACTH Ul OCYIIECTBICHHS NMPOGUIAKTHYECKOH M PasbsSCHUTENBHOI
pabGotel. B pamkax oOpraHM3oBaHHOH pa0OTBI JOCTUTHYTO B3aUMOJCHCTBHE C
JlerlapTaMEeHTOM TOPTOBIM M yCIYT Topoaa MockBbl, YIIOTHOMOYEHHBIM IO 3aIUTe HPaB
npeanpuHUMarencit ropona Mocksel. B pesynbrate npoaenanHoi paboTel Bce CETH roposia
MOCKBBI Pa3sMECTHIIM aJKOTONBHYIO TMPOAYKIHIO, B COOTBETCTBUM C JCHCTBYIOIINM
3aKOHOJATEIECTBOM.

5. lesiteabHocTh Ynpaiaenust Pocnorpednanzopa no r. MockBe opranusanuu
B3aHMOJIEHCTBHS ¢ HHBIMH (eepaJbHBIMH OPraHAMH HCIOJHHTEILHOI BIACTH.

Jlns obecrieyeHHs ONEPaTHBHOTO B3aMMOJCHCTBUS ¥ oOMeHa HH]OpMAIMH
YnpasneHuem 3akntoueno 48 CornaureHuii, B Tom uncne 6 - B 2019 roay ¢ JlemaprameHTOM
MHQOPMALMOHHEIX TEXHONOTHII Topoga Mockbl, KOMHTETOM O apXMTEKType H
rpaoCTPOHTENILCTBY ropoa MoCKBbI H YIIpaBieHHeM YIOTHOMOYEHHOrO MO 3aIUTe MpaB
npeanpuHIMaTeneil B r. Mockse.

Vnpasnenne PocmotpebHanzopa mo r. Mocke B pe3ylbTaTe ONEPaTHBHOIO
B3anmMozeiicTBre 1 06MeHa nHpopManueii ¢ JlemapraMmeHTOM 06pa30BaHus ropoxa MoCKBBI
B 2020 romy NpPHHSAIO y4acTHE B MEPONPHATHIX, 00CCIECUMBAKOIIMX HH)OPMHPOBAHHE
OOIIIECTBEHHOCTH O PAa3IHYHBIX ACHEKTaX 3allHTHI NIPaB HOTpeOHTENeH (HHAHCOBBIX YCIYT,
B TOM 4HCIIe B exeroaHoM PectuBane GUHAHCOBOH IPaMOTHOCTH.
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TIpomomxena pabora no yuactuio B IIpoekre «CojeiicTBHE MOBBILICHHIO YPOBHS
(puHAHCOBOII TPAMOTHOCTH HACENCHHS WM PA3BHTHIO (DMHAHCOBOIO 00pa30OBaHHS B
Poccuiickoit ®enepanumn», Bcepoccniickoit OnuMmnuage 1mo (pUHAHCOBOH IPaMOTHOCTH,
(puHAHCOBOMY pBIHKY M 3amuTe mpaB mnorpebureneil ms ydamnxcs 8-11 kmaccos:
pacmpocTpaHeHHe HH(MOPMALMOHHOH IeUaTHOH NPOAYKUHH IO PasMYHBIM BOMPOCAM
(huHAHCOBEIX yCITyT (OPOLIIOPEI, TAMSTKH, OyKJIEThI) PACHPOCTPAHSINCH B 00PA30BATENBHBIX
YUPEXKICHUSAK, LEHTPAX COLHANBHOrO OOCIYKHBAHHS, B CyACOHBIX OpraHax u T.JI. B
KOMILJIEKCE C IPOBEICHHEM JICKIIHI, CEMUHAPOB, KOHCYIbTHPOBAHHS.

B 2020 rogy moMuMo paGoThl ¢ MHCEMEHHBIMH U YCTHBIMH OOpalllCcHUsIMH TPaXIaH,
MPOBOAMMOIi CreNHANHCTaMU YTIPAaBICHHsS M TEPPUTOPHAIBHBIX OTAENOB OCYIIECTBIISACT
cBO10 paboTy «ObmecTBeHHAS TIPUEMHANY.

B 2020 rony B ObmecTBenHy0 nmpueMHylo Ympasienus PocrnorpeGHanzopa mo T.
MockBe 110 BOIpocaM 3all[UThl IpaB noTpeduTeneii oopatunock 15759 rpaxkaanuna, uto Ha
21,4% Gombure, yem B 2019 roay (12979). M3 nocrynuBmux obpamenuii 40,7% - 510
KOHCYNbTAllUK, CBA3aHHBIE C KopoHaBupycHoii uHpekumneii COVID-19 (cpeactsa
MHMBHYallbHONH 3alUTBI JBIXATEIbHBIX IyTEH, COOJIONCHHE «MaCOYHOIO PEKHMa» B
TOPrOBBIX, TPAHCHIOPTHBIX, (DH3KYITYPHO-O3J0OPOBHTEIBHBIX M HHBIX OPraHM3alUsX, H
mpoy.).

Yepes MntepHeT-caiiT B OOECTBEHHYIO IPUEMHYIO 00paTiinoch 4 314 rpaxiad umm
27,3% ot 06111ero KOMHIeCTBa 0O PATHBIIHXCSL.

Bo Bcex ciayuasx HOTpeOHTENAM JaHbl Pa3bsICHEHUS B COOTBETCTBHH C ACHCTBYIONIIM
3aKOHOJATENLCTBOM O TIpaBaX MOTpeOMTeNel, a TakKe O MOpAAKE O0OXKaJloBaHUSA
HETIPAaBOMEPHbIX [€HCTBUI NPOAABIOB (MCIONHUTENCH) U MT0Ja4H 00paLeHHIl B Ha{30pHbIE
OpraHsl H CyJIbL.

OCHOBHBIE BONPOCHI, € KOTOPHIMH MOCKBHYM oOpamaiTrcss B «OOIecTBeHHYIO
npueMHyto» B 2020 rogy cBsi3aHBI C TOKYNKOH HEKAauUeCTBEHHBIX TOBAPOB, B TOM YHCIE
MOCPEJCTBOM HHTEPHET - TOPrOBIIH, HE MPEIOCTABICHHEM  HH(POPMAIMH O MPOJaBIE
(MCIIONHHTENE) W er0 MECTOHAXOXKACHHH, OTCYTCTBHEM JIOKYMEHTOB, ITOATBEPIIAFONIHX
KayeCcTBO M 0E30MaCHOCTh PEeaTH3yeMbIX TOBAPOB, HAPYIICHHSAMH HPH OKA3aHHH YCIIYT
CBA3M, TYPHCTCKMX M TPaHCHOPTHBIX yCHyr (TakcH, OOIICCTBCHHBI TPaHCIOPT,
ABMANCPCBO3KM), IIyM CBS3aHHBIH C pasMEIICHHEM B OKHIBIX JOMax OOBEKTOB
OOIIECTBCHHOTO MUTAHHSA U MPOY.

B 2020 roay npoaomkiia paGoTy «ropsidas JTHHHs Ypasienus PocriotpebHanzopa
mo r. MockBe Kak IO BOIPOCaM, KAaCAIONIMMCS CAHHTAPHOTO 3aKOHOJATENbCTBA H
3aKOHOJATENbCTBA B cepe 3ammThl mpaB motpeburerneii. Beero Obuto mposeneno 245
ropAuMx JUHHI 1o Temam: BcemupHEIi AeHb mpaB nmotpedutencii, MHTepHET-TOProB,
KauecTBO M OE30MaCHOCTb MPOAYKTOB MUTaHHs, BeeMupHEIl 1eHb Ge3 Tabaka, BeemupHbIii
neHb GOpbOBI € KypeHHEM, B paMKax MOCKOBCKOH Hexenn 1o mnpoduiakriuke BUY-
MH(EKIHH, [0 BOIPOCAM KayecTBa M GE30MacHOCTH JCTCKHX TOBAPOB H JETCKOTO OT/BIXA,
TYPUCTHYCCKHM YCITyraM H HH(GEKIHOHHBIM Yrpo3aM 3a py0exoM, 110 BOIPOCAM KauecTsa
pa3sNMUHBIX BHAOB TOBApOB, B TOM 4YHCIIE, WIKONBHBIX MPUHANIEKHOCTEH, 06 obopore
HEKYPMTENbHOH HHKOTHHCOJACPKANICH — MPOAYKLMH, BHIOOpE HOBOTOAHUX MOAAPKOB,
COGII0ICHHS TIPaB MOTPEOHTENel PH OKAa3aHHH YCIIYT JETKOBBIX TAKCH M KapIICPUHTa H JP.

Hupopmaus 0 TeMaTHIECKHX KOHCYIbTHPOBAHHSX IO TeleOHAM «ropsiueii THHHUI
AHOHCHPOBANACH HA OYHUIIMATLHOM caiiTe YIPaBIeHHs, B TOPOACKHX U PAHOHHBIX CPEJICTBAX
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MaccoBoil MH(pOpMAlMK, a TaKKe Ha caiitax npedeKTyp M yNpaB aJMHHHCTPATHBHBIX
OKPYTOB roposia MoCKBBI.

Ha tenedons! ropsaux nuHMiE moctymmno 12603 3BoHKA rpaXkiaH MO BOIPOCAM
HapyLICHUs NpaB noTpebuTeneil (1o caHnTapHBIM Bompocam — 15319).

TIponomkunach mpakTuka YIpaBieHHs, B PAMKAaX MEPONPHATHIL, NPHYPOUCHHBIX K
BcemupHoMy JHIO NIpaB noTpeOuTeNIeH, OpraHU30BEIBATE BHIC3IHbIC KOHCYIBTALMH Ha 6a3e
35 KpYNMHBIX TOPTOBBIX IICHTPOB, TaKUX Kak «MockBay, «3010Tol BaBunon», «ABuanapky,
«Paiixun IT1asay, B IEHTpax COLHAILHOTO 00CTyKUBaHNs, adponopTe «BHYKOBOY H Ap., re
3a pa3bACHCHUAMH 3aKOHOJATENbCTBA 06 paTunock 6onee 3399 uenopek.

B mensx MmMpOKOro OMOBENmICHHSA MOCKBHMYEH M TocTeil CTOMHMIBI O BBIC3AHBIX
KOHCYNIbTAllMOHHEIX MCPONPHUATUAX B MpeiaBepuu BeemupHOro aus mpas moTpedurencit
HATPABJICHO MHCHMO 3aMECTHTET0 Mdpa MOCKBEI 110 BOIPOCAM COLHMAIBHOrO Pa3BUTHS
A.B. PakoBoii 006 okazaHH# HH(OPMALMOHHON MOMIEPKKH JlemapTaMeHTOM CPECTB
MaccoBOit HH(OPMALHH U PeKIaMbl rOpoia MOCKBbIL, B TOM YHCIIC THPAKUPOBAHUH MAMATOK
BO TEMAaTHKE IPOBE/ICHHS BCEMHPHOTO JIHsI IIPaB IOTpeduTeneii.

TTo 1oCTHrHYTOMY COTTALICHHIO YIIPaBICHHIO OKa3aHa HH(OPMAIMOHHAS MOJIEPIKKA
W COJCHCTBHE B OCBEIICHHH MPOBOAMMBIX YIIPaBICHHEM MEPONPHUATHII Yepe3 TeleKaHalbl
«TB Hentp» u «MockBa 24». AHajoriuHas HHpOPMAIHs HANPaBIeHA IS MyOIHKalHK Ha
nopran Mupopmarmonnoro nentpa IIpaButensctBa MOCKBBI: WWW.iCmos.ru H ceTeBoe
u3anue m24.ru.

CneunanucramMu  YmpasieHus, npu nomuepkke IIpedekTyp aAMHHHCTPATHBHBIX
OKpYroB ropoga MoCKBbI, B OKPYKHBIX raserax H caiitax IIpeekTyp aHOHCHPOBAINCH
MCPONPHATHS, NMPUYPOYCHHBIC KO BceMHpHOMY [HIO NpaB MOTpeOHTENeH, pasMelannch
CTaThy 10 HanbONEE aKTyaTbHBIM TEMaM.

Bceero 6bu10  pasmemeHo 55 MH(OPMALMOHHEIX COOOIIEHHH O IIPOBEICHHUH
Ynpasnennem PocrnoTpebHaasopa H €ro TEppUTOPHATBHBIMU OTACHAMH «JIHS OTKPBITBIX
nBepeit», «Kpyribix CTOIOB», KM W KOHCYIbTAlMil B TOM 4YHMClIe M MO Tened)oHaMm
«Topstueil THHHUY.

Ha odummansHoM caiite VYmpaeiaenus PocmorpeGHagsopa mo ropoay Mockse
pa3MeIeHo 5 HH(OPMALHOHHBIX MATEPHAJIOB, B TOM UHCIIC C AHOHCHPOBAHHEM BBIC3JJHOTO
KOHCYNbTUPOBAHUA MOTpeOuTeNel crenuanucTamMu YnpaeieHus B LleHTpax rocycmyr
ropoga Mocksbl (M®LI), KpymHBIX TOProBBIX LEHTPAaX CTONHIEL, 0OPa30BATENBHBIX
YUPEKICHHSIX.

MeponpusaTust 10 HHOOPMHPOBAHUIO HACENCHHS, MOBIIICHHIO €ro IPaBOBOIL
rPaMOTHOCTH HALIIH CBOE OTPaXKEHHE B 2-X BBICTYIICHHSX HA TEICBHICHHH.

B ¢espane-mapte 2020 roga B TeNeBU3MOHHOH mporpamme «MOocKBa-24» BBIILLIA
CIOJKEThI Ha TeMbl: «CropHasi TeppHTOpHs": I0pUCTHI Wil adepucTsl, «OOMaH IOKyIaTeIs».

Tlpu copeiictBun J[lemapramenta 006pa3oBaHHs, CICLHMANTNCTAMH YTIpaBICHHUA
COBMCCTHO C paifOHHBIMH OTAeNaMH 00pa30BaHUsA TPOBEACHBI MEPONpPHATHA (KJAacCHBIC
YaChl, OTKPHITHIC YPOKH, JIEKIHH) [0 TPOCBEIICHHIO YUALHXCs OCHOBAM MOTPEOHTEIBCKHX
3HaHHH 1 OPMHPOBAHHUIO IIPABOBOIT Ky/IbTYPBI M PALHOHATBHOTO IOTPEOICHHUS.

TIpocBeTHTENbCKIE MEPONPHATHS MPOBEACHBI, C Pa3MeIICHHEM HH(OPMALUH MO
aKTyalbHBIM BOmpocaM B cdepe 3amuThl mnpaB mnotpebureneii, B 18-Tm cpegHux
061m1e00pa30BaTENbHEIX IKOAX, B 1 1-TH KOLIEMXKaX U 6-TH BHICHINX YYCOHBIX 3aBEICHUAX.

Vyamumes ~ 00pa3oBaTENbHBIX — YUPCHKICHHH — JI  TOBBINCHHUA  YPOBHA
NOTPEeOUTENbCKOI IPaMOTHOCTH NPEAOCTABISIINCh KOHCYIBTALMH MO TAKHMM aKTyaJIbHbIM
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BOIPOCAM, KaK: CIIOCOOBI PasyMHOTO MOTPEONECHHMS B NMOBCEAHEBHOM KHM3HH, SKOHOMHUS
pecypcos KKX, npasa norpeGuTeeil mpi MOKYNKe TOBAPOB Uepe3 MHTEPHET, Kak 3alUTHTh
cebsl OT MOIICHHHYECKHX ACHCTBHIl NpPH MOKyNKaX B MHTEPHET-CETH, OMaTa TOBAPOB
Ge3HATNYHBIM CIOCOOOM, 0COOEHHOCTH MOKYIKH i BO3BPATa TEXHHUECKH CIIOKHBIX TOBAPOB
W 1pouee.

Ilo pesympratam MeponpustHii B 10-TH  00pa3oBaTENbHBIX  YUPEKACHUAX
OpraHM30BaHO AHKETHPOBAHHE, B KOTOPBIX NPHHSIO yuactue 430 pecrioHACHTOB.

Bcero B 00pa3’oBaTelBHBIX — YUPEXKACHHAX MPOBEJCHO 35  MepompusATHil
TIPOCBETUTEILCKOTO XapaKTepa, B X0J¢ KOTOPBIX Ob1I0 0XBaueHO 2883 uenoBek.

B 2020 roay Bo BTOpOIi pa3 MpoBeJCHbI KOHCY/IbTAlNH B VIHHOBAIIMOHHOM LIEHTPE
«CxonkoBoy». HMH(GOpPMAUMIO MO pPasIMYHBIM AacHeKTaM 3aKOHOAATENbCTBA O MpaBax
norpebuteneit momyunmnum 54 uenoBeka, pacmpocTpaHeHo 140 OykieToB M MaMATOK
«PannoHaIbHbIH MOTPEOHTENbY.

Koncyneramuonnsim nentpom ®BbY3 «lleHTp THrHEHBI M YMHAEMHOIOIHH B TOPOJIE
Mockse» pa3paboTana maMsTka 1O TemMe BcemupHOro mHsi mpaB noTpebuTenci
«PauuoHANbHBI  MOTpPeOHMTENb»,  KOTOpas  PAcCHpOCTPAHANAach  CIEHHATHCTAMH
PocriotpebHaa30pa BO BpeMsi KOHCY/IbTHPOBAHMUS B PA3IMYHBIX OPTaHU3ALHAX.

C nenblo oxBata Hamboliee IIMPOKOH ayAWTOpMH mHoTpebuTeneil YmpapieHHeM
COBMECTHO C KOHCY/IBTAIMOHHBIM HEeHTPOM DBY3 «IIeHTp THrHeHBI U SMHIEMHOIOTHH B
roposie Mockse» mpoBezieHbl ceMuHapbl-onummHaasl B TATIOY MOK um B.Tananuxuna,
I'BITIOY r. Mockssl «26 KAJIP» ¢ oxBatoM yuacTHHKOB 80 uenoBek. B nekabpe 2020 roxa
YnpaBieHue, Kak COOpraHM3aTop, HPHHSIO ydyacTHe B HpoBedeHMH Bcepoccuiickas
ONMMIHAZa 1[0 (UHAHCOBOH TI'PAMOTHOCTH, (MHAHCOBOMY PpBIHKY H 3allliTe MpaB
noTpeGuTerneil GHHAHCOBBIX YCIYT U ydamuxcs 8-11 KI1accoB COBMECTHO € OBIIECTBEHHON
opraumzanmeii  «Colo3 10  3amuTe OpaB  NOTpeOuTencH  (PMHAHCOBBIX  YCIyr
«@unllotpe6Coi03», a TaKKe MOArOTOBHIIO TECTOBBIC 3aaHMUs (PHHATHCTAM OHMITHAIBL.

B nepuon nposeaenus «[opsueit TMHUNY, MOCBALICHHON NpoBencHUIO Beemuproro
JIHSL IPaB HOTpeOUTENCH U IPYruX TeMATHUCCKHX «TOPAYNX TMHHID ( QMHAHCOBBIC YCIIYTH,
yernyru KKX, kauecTBO JETCKHX TOBApOB, HIPYLIEK, IOKYIKA TOBApPOB Yepe3 HHTEPHET H
T.1.) ¥ OOIICCTBEHHOM MPHEMHOM YTpaBIcHNs, IPOKOHCYIbTHPOBAHO 2755 uenosek 1o 68
TeMaM.

Bcero B mepuos nposeaenus BeeMupHOro aHs mpas noTpebuTeneii mposeIeHo:

- 9 cosemanuii, 1 xondepenuus u 19 3acenaHmii coBemaTeIbHBIX OPraHOB (C
00LIeCTBEHHBIMU 00 beANHeHIsIME ToTpeOuTeneil, [IpedekTypamu, ypaBamMu pailoHOB);

- 101 BBIE3HOE MEpONPHATHE, CBA3aHHOE CO BCeMUPHBIM JHEM TpaB moTpedutenei
Ha 110 mnomankax. JlaHel KOHCYIbTAallMU 1O 74 acmeKTaM 3aKOHOJATENbCTBA B OOJIACTH
3alUTHI IPaB;

- 35 BBICTYIICHHH, JNEKIMIl W CEMHHApOB B 00IIE00pPa30BaTEIbHBIX YUPEKICHHAX
ropoja MocKBbI;

- 18 Gecen B llenrpax conuanpHOro oGcayxuBaHus T. MockBbl ¢ ydactieM 511
4YeII0BeK,

- 17 onmpocoB (anketmpoBanusi) ¢ oxBatoM 590 pecronzeHToB (B 10 yueGHBIX
yupexaenusx u 7 TBY TICO);

- 5529 yCTHBIX KOHCYNbTAallHii B paMKaX TEMATHYECKOTO KOHCYJIbTHPOBaHHSA Ha
pabouMX MECTaX, B TOM UHCIIE MO «TOpsUeii INHUNY;

- 2067 KOHCYIbTALMM HA BBIC3IHLIX MEPOIPUITHAX;
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- pactpocTpaHeHo Gosee 5500 GyKIeTOB M MaMATOK 1Mo TeMe BeeMupHOTo IHS mpas
norpebureneii u apyrum TeMatHKam (5597).

Tlo «Topsueit muHUM» EQHHOTO KOHCY/NBTALHOHHOTO LIEHTPa B YnpasneHue 3a 2020
rof noctynuino 4808 ycTHBIX oOpalleHus rpaxaaH, 4To B 1,4 pasa 6omsime uem B 2019 roxy
(3 468). XapakTep oOpamieHuil — MOKyIKa TOBapOB JIMO0 OKa3aHUs YCIYT C HCIONb30BaHUCM
Pa3NMUHBIX CPEACTB JJICKTPOHHOH TOPrOBIM (MHTCPHET, MOOHJIBHBIC IIPHIOXKCHHS,
COILL.CETH), MPOjAaXa TOBAapOB ( BHINOMHEHHE PabOT, OKA3aHHE YCIYr) HEHAIEKAIIEro
Ka4yecTBa, MMYIIECTBEHHBIC TPEOOBAHMSA, CBSI3AHHBIC C OTKA30M B BO3BPATE ICHEHKHBIX
CPE/ICTB H TPOY.

6. lesiteibHOCTL YnipaBiaenns Pocnorpednaaszopa mo r. MocKkBe 0 OpraHu3anuu
B32HMO/IEHCTBUS ¢ MHOTO(QYHKIHOHAILHBIMH IIEHTPAMM NPEJCTABICHHS
rocyAapcTBeHHBIX H MYHHIHIAIBHBIX ycayr (1anee- M®II)

Baaumopeiicteue Mexny Yrpasnennem DexepanbHoil Ciyx0bl 0 Hax3opy B chepe
3alMTBl TpaB  ToTpeOuTencii M Gnaromonyums uenoBeka mo ropoay Mockse H
l'ocyaapcTBeHHBIM GIOMKETHBIM ydupexaeHHeM ropoga Mocksbl «MHOIO(YHKIHOHANBHbIG
LCHTP MpPEICTABICHHA TIOCYHAPCTBEHHBIX YCIYT ropoja MOCKBBI — OCYIICCTBIACTCA B
cootBeTcTBHHM ¢ moanucadubiM Cornamenuem Ne 3 ot 21 uronst 2013r.

JMaunoe Cormamenue ompefenser MOpsiok uHbopmupoBanms B MOIL[ o
MPENOCTABICHHN  YTIPAaBJICHHECM TOCYAApCTBEHHBIX YCIYT, B TOM 4HCIE YCIyre IIo
OpraHM3alMK TPHEMa TPaXJIaH, 0OCCIEUCHHH TOJTHOTO H CBOGBPEMEHHOTO PacCMOTPEHHS
obpamieHuit rpaXkiaH, IPUHATHA 110 HUM PCUICHUH ¥ HANpPaBICHUH OTBCTOB 3aSBUTEISAM B
YCTAaHOBIICHHBIH 3aKOHOATENECTBOM Poccuiickoii denepamun cpok.

B coorsercrBuu ¢ Cornamennem B 2020 rogy B MOL] pasmerena nHGopMamys

- 0 mpueMe ObpaleHuil rpaxaaH YIpaBlieHHEM M ero TepPHTOPHATBLHEIMH OT/CIaMK
KaK THCBMEHHBIX, TaK M B (DOpPME 2JIEKTPOHHOro oOpamieHHs Ha O(DULUMANBHEIH caifT
YrpaBrneHus;

- 0 mpueMe TpakIaH, IOPUANYCCKHMX JIHI M WHIMBHIYalbHBIX MpeANpHHUMATENCH
PYKOBOJHTENEM (3aMecTHTeNeM) YIIPaBICHHUs 110 BONPOCAM 3alllMThl IIPaB HoTpebureseil u
CaHHTaPHO-ATIHEMHONOTHYECKUM BOIIPOCAM B COOTBETCTBHH C IPapuKoOM, Pa3MEIICHHBIM Ha
oduIMaTEHOM caiiTe YIpaBIcHHUS;

- 0 IPeI0CTABIICHHH KOHCYIBTALHH 110 TenaedoHaM «ropsueii muum» i O6IIecTBeHHO#
TMIPHEMHOH.

B pamxax mnposeneHms BcemmpHoro aHs mnpaB moTpebuTeneit  YmpapieHue
Pocniorpe6Ha3opa o r. Mockse BO BTOpOi pa3 mpoBeino coBMecTHYI0 akuuto ¢ I'BY ropona
MockBbl  «MHOrOQYHKIHMOHATIBHEIC — HEHTPBI  TOCYCHyr  ropoga  MOCKBBD) IO
KOHCYJIBTHPOBAHHUIO MIOTpEOHTEeH.

B xoj1e BEIC3IHBIX KOHCYIBTALMI MOCKBHYH CMOIJIH 3a/1aTh HHTEPECYIOIIME BOMPOCH,
COBMECTHB IOJTYYCHHE KOHCYIbTalMii ¢ OQOpMICHHEM HEOOXOIMUMBIX TOKYMEHTOB. B 17
LeHTpax rocyciayr «Mou JOKYMEHTBI» MOMKHO OBIIO O03HAKOMHTBCA C MaTepHalaMH,
TMOATOTOBICHHBIMH CIICLHATHCTAMH B IIOMOIIb MOTPEOHTENISM 110 NPOBIEMaM, ¢ KOTOPIMH
MM MpPHXOAMTCSA CTANKHBAThCA B ITIOBCCIHCBHOM JKM3HHM TNIPHM IIOKYNKE TOBAPOB M IIPH
NMOTYYEHHH pA3IUYHBIX  YCIYT. Cpenn  moceTHTeNneH PacmpOCTPAaHSIMCh MAMATKH
«IIpounakTHKa IPUNNA U KOPOHABHUPYCHON HH(EKIMH». BHUMAHMIO MOCKBHUEH TaKxke
OBUIM TPEUIOKCHBI PA3IMYHbIC TEMATHUYECKUE MHaMATKH, 0Opaslibl IPETEH3Hi, MCKOBBIX
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3asieHuii B cya. CrHenmamnctel YIPaBICHHs OKa3ald NPaKTHYCCKYIO IIOMOIIb B
COCTABJICHUM MPETCH3MH B ajpec NpoJaBlLa, MCIOIHUTENS YCIYTH, Pa3bACHANH MOPSAIOK
yuacTis YIpaBeHus B CyaeOHOI 3auiuTe IpaB NOTpeOUTEICH.

Bcero B 17-tn Lentpax rocycayr ropoaa MocKBbI IPOKOHCYITBTHPOBAHO 312 uesoBex,
OKa3aHa MOMOIIb B oopmieHnn 20-i NPETEH3NH B aJpec MpoJaBLa ToBapa (MCIIOIHHTEIs
yeryr) u 10-T HCKOBBIX 3asBICHHUH.

Kpome Toro, cmenmanucraMu YIpaBieHHs TNPOBEICHBI KOHCYIbTalMi B 18-t
TEPPUTOPHATIBHBIX L[EHTPaX COLHMANBHOTO OOCTYKHBAHUS HACEICHHS, B KOTOPBIX MPUHAIO
yuactue 511 uenoBek.

Tak, 02 u 03 mapra 2020 r. npoBeJcHBI KOHCYJIbTHPOBaHMsS B I'OCylapCTBEHHBIX
OIO/DKETHBIX yupexaeHusx ropoga Mocksel «Tepputopnanbhbiii LleHTp conManbHOTO
obcmyxuBanus «arapuHckuit» u «Tepputopuanbhelii L[eHTp conpanbHOTO 00CTYKHBAHHUS
«JIomonocoBckuit» (Jlennuckuii np-t, 1om 60/2 u 1om 87 cootseTcTBeHHO), 12 MapTa 2020
roga - I'ocynapcTBeHHOM OIOPKETHOM ydpeskJIeHHH ropoaa Mocksbl «TeppuTopHanbHbIi
HenTtp conmansHoro obcmyxuBanns «Memanckuii» (ITepescraBekuii nep., 1. 6).

B cOOTBeTCTBHM C 3asBICHHONH TEMATHKOH JaHBl KOHCY/IBTALMH II0 BONPOCAM
PALMOHATBHOTO MOTPEONICHNs, BO3HMKAIOUIMM IpPH MOKYNKE TOBApOB, B TOM WYHCIIE
JIUCTAHIHOHHBIM CIOCOO0M, OKa3aHHH ycIyr, B Tom unciae JKKX , GpuHAHCOBBIX yciyr u
OIIaTe YCIIYT OHIAIH, I10 OKa3bIBACMBIM YCIyraM (BBITOIHEHHIO paboT) Ha 10My.

CrienuanucTsl Jaly Pa3bACHCHHA MO BCEM HMHTEPECYIOMMM BETCPAHOB BOMpPOCAM B
obmacTH 3allUTEl NpaB MOTpeOHTENeH, pacckasald O TOM, Kak Hambolee palHOHAIBHO
nony4ats ycryru JKKX, He monacTs «Ha y[0uKy» MOLICHHHKOB, 003BaHHBAIOIIMX TTOKMIBIX
MOJCH M TpeANIaralouX PasIudYHbIC YCIYTH, CAMHCTBCHHOI LENBI0 KOTOPHIX ABJIACTCS
BBIMAHUTh JICHEXKHBIC CPEICTBA, KAK HAMMCATh NPETCH3MIO K MPOJABLAM H HCIOTHHTENSIM
YCIIYT B CIlydae NpHOOPETEHNUs HEeKaueCTBEHHBIX TOBAPOB HII YCIIYT.

Kpome Toro, B pamkax MoAroToBKH K Mpa3iHOBaHHI0 75-metus IloGeasr B Benukoi
OTedyecTBEHHOH BOIfHE COTPYIHHKH YTIpaBICHHS COBMECTHO C TJlaBaMH  YIIpaB
a[MHHUCTPATUBHBIX OKPYrOB T. MOCKBBI MPOBENH BBIC3HBIC MEPONPHATHS KO
KOHCYJIbTHPOBaHHIO BeTepaHoB Bemukoii OteuecTBenHoit BoiHbI 1941-1945 rr. o Bonpocam
3aI[UThI paB NoTpeGuTenei.

He craperomux 1ymioii BeTepaHOB, MHOTHE H3 KOTOPBIX IIPOJOIIKAIOT aKTHBHO CIIECIUTh
32 COOBITHSMH B TOCYZapCTBE M MHpE, NMOMHMO TEMbI PALMOHATBHOTO MOTPEOICHHS
MHTEPECOBAIIH BOIPOCHI 3aIUTHI IIpaB notpebureneii B chepe KKX, 0TMEHBI KYIbTYPHBIX H
MACCOBBIX MEPONPUATHH, IPyrie BOIPOCKL.

JlaBas pazbsCHEHHs, 0c060¢ BHUMaHHUE COTPYHHKH PocrnioTpebHanzopa ynemmim teme
3aLUTHL 30POBbs U Mep MPodIIaKTHKY NpH KopoHasupyce (Covid-19).

7. JesteabHocTs Ynpasienus Pocnorpeénanzopa no r. MockBe o KOHTPO.TI0
3a BJIaje/bIAMH ATPeraTopos HHGOPMAaLHH 0 ToBapax (yCayrax).

ODenepanbhelii 3akoH oT 29 urons 2018 roga Ne 250-D3 «O BHeceHNH H3MCHCHUH B
3akon Poccuiickoit ®enepaunn «O 3amure npaB motpebureneit», pacmmpui cdepy
MPAaBOBOrO ~ PEryIMpOBaHHA OTHOMICHHII C yyacTHeM moTpebuTeneil 3a cuer eé
pacrpoCTPaHEHHs HA JACATEIBHOCTh TEX XO3AHCTBYIOMHX CYOBEKTOB, KOTOpBIC MOTYUHIH
3aKOHOJATENbHOE ONpEe/ICHNe «BIaJelel] arperaTopa HHopMamuu o ToBapax (yciyrax)
(Bitajener; arperatopa)».
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Bonpoc 3amutel mpas motpebuTeneil — mpuobperaTeneit ToBapos (ycayr) uepes
arperatopoB B 2019 roxny, B cBsi3u ¢ BcTymieHueM B cury ¢ 01.01.2019r. Beimeyka3saHHBIX
M3MEHEHHIA, 110 IIPEKHEMY OCTAaeTCs AKTyaJbHBIM.

B 2020 roxy B Yupasnenne PocrotpebHagzopa mo ropogy MoCKBe MOCTYIHIO
mopsiaka 1000  oOpamenuii Ha HapymleHHe 0paB [OTpeOHTenei, KacalolmuXcs
HEHA/ICKAIIETO OKA3aHMs YCIyT MO MEepeBO3Ke MaccaXXMpoB JIETKOBBIM TaKCH, JOCTAaBKE
MPOAYKTOB, B TOM UMCJIC TIPOAYKIHH OOLICCTBEHHOrO MUTAHUSA, C UCIIONb30BAHUEM YCIyT
BIIAJICNIBIIEB ArperaTopoB HHpopMaIuK 00 ycyrax (manee — BIajeNell arperaTopa) Takux
MOOHIIBHBIX IPIIOKEHUH Kak «SI», «C», «SIE», «Jl», uto cocraemier 1,5 % 06 obmero
KonmuecTBa (65 574) obparenui, moctynuBIux B Ynpasnenue B 2020 roxy.

CyTp noctynaromux odpalieHuii cBA3aHa, B OCHOBHOM, C HAPYIICHUH BIaJCIbLaMu
arperaTopoB Ipas IMOTpebUTENCH Ha MOTyYeHHE JOCTOBEPHOH HHPOPMALHH O CTOMMOCTH
YCIyr MEPEBO3KH, HCMOJHHTEIE YCIYr MEPEBO3KHM TAKCH (HAHMEHOBAHHH OPraHH3aL[MH-
TepeBO3vNKe), ycTaHOBIeHHOH m. 1.2 cT. 9 3akona Poccniickoii ®denepauun ot 07.02.1992
Ne 2300-1 «O 3ammre mpaB motpebuTelecil», BBEJCHHH NOTpeOHTENs B 3aliIyKICHHE
OTHOCHTENLHO KauecTBa M OE30IACHOCTH YCIYr MEpPEBO3KH TakcH (OTCYTCTBHE
CNELHATBHOrO Pa3peliCHHsl Ha MPEJOCTABICHHOE 0 3aKa3y TAaKCH), a Takxke OOMaH
noTpeOUTENs IPH JOCTABKE 3aKa3aHHOM MPOAYKIMH OOIIECTBEHHOTO MUTAHUS.

Tlo ¢axram HapymeHHil 00sM3aTeIbHBIX TPeOOBAHMI 3aKOHOIATEIBCTBA B 06JIACTH
3aIUTHI [paB MOTpeOHTeNneil B OTHOMIGHHM BIAJCIBLEB AarperaTopoB IPOBEACHO 3
KOHTPOJIBHO-HAI30PHBIX MEPONPHATHS B (hOPME aIMHHICTPATHBHOTO PAacCiIe0BaHHs:

. B OTHOLIGHHH BIIAJeNblia arperaropa MHGOpMAUHH 00 yciyrax MepeBO3KH
takcu OO0 «I» mo u. 2 ct. 14.7. KoAIl PO

. B OTHOLIGHHH BIIAJeNblia arperaropa MHGOpMAUHH 00 ycuyrax MEpeBO3KH
takcu OO0 «C» mo u. 1 ct. 14.8. KoAIl PO

. B OTHOIICHUH BIIaJeIblla arPeraTopa 10 J0CTaBKe MPOLYKIHU 0OIECTBEHHOTO
nutanus OO0 «SE» mo u. 1 ct. 14.7. KoAIl P®

Kano6el motpeduTteneii HaIIIM MOATBEPIKICHHE.

Vka3aHHbIC I0PHAHYECKHE INIA IPUBIICUCHBI K aIMUHUCTPATHBHOII OTBETCTBCHHOCTH
B Buie wrpada Ha oburyo cymmy 135,0 teic. py6neil. FOpuandecknMm JHnaM BHECCHSI
NMPEJICTABICHUS 110 YCTPAHGHHIO HPHYMH H YCIOBHii, CIOCOOCTBOBABUIMX COBEPIICHHIO
a[MUHHCTPATHBHBIX PABOHAPYIICHUIH.

B Vmpasnenne PocmorpebHaazopa mo T. MockBe MOCTYmHio oGpauieHHe
noTpeOuUTeNs Ha HEHA/IIEKAIee OKA3aHHUE YCIYT MEPEBO3KH NacCca)Kupa JICTKOBBIM TAaKCH, B
TOM YHCIIC IPHYHHCHHH BPE/a 3J0POBBIO N1ACCAXKUPA, 3aKA3aHHBIM C IOMOIIBI0 MOOHIBHOTO
NpUIOKEHHs «SI». YrpapieHneM OblI0 MPOBEICHO aIMHHHCTPATHBHOE PAccief0BaHHE B
OTHONICHUY BIaJeNbla arperatopa 3akasa rakcu OO0 «S».

B xome aIMHHHCTPATHBHOrO  paccleJOBaHHs  OBUIO  YCTAHOBIEHO,  YTO
MpeI0CTaBICHHBIH BIaIeIblEM arperaTopa s OKasaHus yCIyr NepeBO3KH aBTOMOOHIIb He
MMEJT Pa3peIIeHHs Ha e TelIbHOCTE 10 NEPEeBO3Ke MACCAKUPOB U Garaka JICrKOBBIM TAKCH.

B 571001 cBs3u, OO0 «SI» ObIIO NPUBICUCHO K aIMHHHCTPATHBHOM OTBETCTBEHHOCTH
no 4. 2 c1. 14.7. KoAIl P® 3a BBemeHue morpebutens B 3a0iyXkICHHE OTHOCHTEIBHO
MOTPEOGUTENBCKUX CBOICTB M KAaYeCTBA YCIyTH H HeobecreueHne 6e30macHOCTH YCIyT.
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Ha ropummueckoe muno Obun Hamoxen mrpad B pasmepe 105 000,00 py6ieit.
Branenen arperaTop o6xajaoBaji MOCTaHOBICHHE O NPHUBICUCHMH K aJMHHHCTPATHBHOM
OTBETCTBEHHOCTH.

JHeaTeiit Apoutpaxknsiii AnemiunoHHbIH cyq r. Mockssl oTkazan OOO «f» B
YIOBJICTBOPCHNH aME/UISLIHOHHOM 5Kano0bl. AIMUHICTpaTHBHBIIT Tpad 661 omtager OO0
«SI» 1o cyiebHOMY PeHICHHIO.

Tlo moctynuBuieMy obpaleHHI0 NoTpeOuTeNs Ha 0OMaH NPH A0CTAaBKE 3aKa3aHHOI
uepes npunoxkenne «SIE» B pecropane «M» NpOAYKIHH OOIIECTBEHHOTO MHTAHHS,
YnpasneHueM NpoBeicHO aAMMHICTPATUBHOE paccieaosanue mo 4. 1 ct. 14.7. KoAIl P®.

JlocTaBneHHBIH TOTPEOUTENIO 3aKa3 HE COOTBETCTBOBAI MO COACPKAHMIO W
OIIAYEHHOI CymMMe. B BO3BpaTe NEHEKHBIX CPEJCTB BIIAJENCLl arperatopa OTKa3al,
HECMOTPA Ha MOATBEPIKAAIONINE 0OMaH (aKThI.

B Xoje mpoBeJeHMs aiMHHHCTPATHBHOTO PACCHIEOBAHMS BIAJENCLl arperaropa
BEPHYJI IIOTPEOUTENIO IEHEKHBIE CPEACTB. OIHAKO JAHHOE 0OCTOATENBCTBO HE HCKITIOUHIIO
npumererne Kk OO0 «SIE» aiMUHHCTPAaTHBHBIX Mep B BHje mrpada.

TOpummyeckoe MU0 He 06XKAT0BANIO HOCTAHOBICHHE YIIPABICHHUS H OILIATHIO CYMMY
mrpada B IOITHOM 00BEME.

Tlo obpamennio noTpeGHTENs 0 HAPYLIEHHH ero npas co cToporsl OO0 «CM» npu
OKa3aHHH YCIyT IO MEPEBO3KE MAacCakupa JerkoBbIM TakcH B r. CankT-IleTepbypr, 66110
BO30Y:KICHO 11EN0 06 aIMMHUCTPATHBHOM MPaBOHApyMICHUH 10 4. 1 cT. 14.8. KoAIl P®.

3a HempenocTaBICHHE HHMOPMAILMK O MECTO HAXOXKACHHH (agpeca) HCIOTHHTEs
ycnyr nepeBoskn OOO «BP», pexnme paboThl M TOCYAapCTBEHHOM PErHCTPALlHOHHOM
HOMEpE 3allHCH O CO3JaHHM IOPHIMYECKOr0 JIHUA BIAjENell arperaropa NPUBICYCH K
a[IMHHHCTPATHBHON OTBETCTBEHHOCTH B BHje mtpada Ha cymmy 10 000,00 py6neii. OO0
«CM» BHeceHO mpeJcTaBlIcHHE 00 YCTPaHCHUH MPUYHH M YCIOBHIl HA KOTOpPOE Biajemell
arperaTopa IpejCTaBuI B YIIPaBICHHE MUCHMEHHBIH OTBET O €r'0 BBIIOTHCHUH.

Bmecrte ¢ Tem, IOpHAHYECKOE JHIO OOXANOBAIO MOCTAHOBICHHE YIPaBICHHS O
MPUBIEYCHHH K AJMHHHCTPATHBHOW OTBETCTBEHHOCTH, YKa3blBas B 3asBICHHH 00
orcyrcTBun y OGuiecTBa 00s3aHHOCTH 110 JOBEICHHIO 10 TOTPEOUTENS YCTAHOBICHHOM II.
1.2. c1. 9 akona Ne 2300-1 nH(MOpMALNH B CBS3H C TEM, YTO OHH HE SBISIOTCS «BIIaICIbLECM
arperaTopa». OpHako naHHas HH(popMauus aoBoautcs OOIIECTBOM IOCPEACTBOM €€
pasmelneHns Ha opuumansHoM caiite «CM» B cetn «MHTEpHETY.

Pemrennem ApbutpakHoro cyna ropoga Mockssl oT 19 despans 2021 roma Ne A40-
234423/20-146-1665 mnocranoBneHue YnpasaeHus o mnpusiedeHnn OO0 «CM» k
aZIMHHUCTPaTHBHOW OTBeTCTBeHHOCTH 1o 4. | cT. 14.8 KoAIl P® B ynoBimeTBopeHHH
3asBJICHUS O MPU3HAHWM HE3aKOHHBIM i oTMeHe IToctaHoBICHHs ObUIO OTKa3aHO (aerno Ne
A40-234424/20-146-1665 ot 19.02.2021r.)

8. lesiteibHOCTh Ynpasiaenus PocnorpeGHaasopa no r. Mockse npu
NpUMEHEHHH MPAKTHKH KOHTPOIbHOM 3aKyIKH.

B pamkax cooTseTcTByOmuX nojnoxennit deaepanbHoro 3akona ot 26.12.2008 1. Ne
294-®3 «O 3amuTe Npap IOPUIMYCCKUX JIHIl H MHAMBHAYaNbHBIX NpEANPUHAMATENCH Npu
OCYIICCTBICHAM TOCYAAPCTBEHHOTO KOHTPONA (HAa[A30pa) M MYHHIMIATLHOTO KOHTPOIS,
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ITocranoBnenus IpaButensctBa Poccuiickoit @enepamun ot 21.11.2018 roma Ne 1398 «O6
yTBepKIeHHH IIpaBHI OpraHM3alMH M TNPOBCJCHHS KOHTPONBHON 3aKyNKH IpH
OCYIIECTBICHUM OTACABHBIX BHIOB TOCYIapCTBCHHOIO KOHTpols (Hamsopa)», Ilucema
DeziepasibHOIl CTyKOBI [0 HAZ30py B chepe 3alluThl NPaB MOTpebuTeNe 1 Gaaromomydns
gemoseka ot 10.01.2019 Ne01/110-2019-27 «O KOHTPONBHBIX 3aKyIKax» YIpaBICHHEM
Pocnotpebranszopa no r. Mockse 3a 2020 rox nposeieHa - 91 KOHTponbHAs 3aKynka (3a
2019 roa mposeneHo — 200 KOHTPOIBHBIX 3aKyHok) (mamee — K3), u3 HuX mposeeHs
JUCTaHIMOHHBIM criocooom — 1 (16 - 3a 2019 rox).

Bonbimas nons nposesenus K3 nmpuxoaurcs Takxke kak u B 2019 rogy Ha TOprosio —
83 (91%) (165 (80%) 3a 2019 rox) u 8 (20%) (35 (9%) 3a 2019 rox) — Ha ycmyru.

OCHOBHbIME NpUYHHAMY TIpoBeseHns K3 nocmyskumu:

- HECOOTBETCTBHE LICHBI HA LICHHHKAX, 06cUeT 1 00MaH noTpeGuTereii;
- HapyIICHHs TPeOOBAHUIT TEXHHUYECKHX PErIaMEHTOB;

— HapyuieHus B cdepe obpamieHns TabaqHO NPOAYKIHH;

= peanu3anus TOBapoB (IPOAYKIHH) 6€3 MAPKHPOBKH;

- HeJoBe/IcHHe HHOPMALMK 06 HCIIOMHHUTENIE YCIYyT | Jp.

TIpu otom 47 (52%) (129 (65 %) 3a 2019 rox) K3 npoBoanINCk B Cllydae HapyLIeHHs
npaB notpebuTenei (110 00palIeHUAM IPaX/]IaH, IPaBa KOTOPEIX HAPYILICHB).

33 (36%) (40 (20%) 3a 2019 rox) K3 mpoBeieHbl Ha OCHOBaHHH HH(OPMALUU O
(hakTax BO3HMKHOBEHHMs yrpo3bl NPHYMHEHHS BpeJa KH3HH, 3I0POBBIO TPakKIaH, Bpela
JKHBOTHBIM, PACTEHHSM, OKPYXKAIOLICH cpesie.

11 (12) (31 (15%) 3a 2019 rox) B ciydae HapyumeHHs TpeOOBaHMH K MapKHPOBKE
TOBapa.

Hapymenns o6s3atenbHpix TpeGoBanuii noarsepamnuck B 82 (90%) (171 cmyuae
(86%) 32 2019 ron) ot obuiero konuuecTsa NposeacHHbIX K3.

TIpu oToM, Ha 1 NPOBENEHHYIO KOHTPONBHYIO 3aKyNKy, NpHILIOCH He MeHee 1,8
BBISIBJICHHBIX HAapyLICHHIT 00s3aTenbHbIX TpeboBanuii (B 2019 r. — 1,3).

3a yCTaHOB/ICHHBIC HAPYIICHHS B OTHOLICHHH JOJDKHOCTHBIX H IOPHIMYCCKHX JIHI[
coctaien 101 (183 3a 2019 roa) npoTokon 06 aAMUHHCTPATHBHBIX PABOHAPYIICHHAX 110
13 cocraBam KoAII P®. U3 KOTOpBIX:

40 (39%) (53 (29%) 3a 2019) — mHa Hapymenus TpeboBauuii TeXHHYCCKHX
Pernamentos TamoxenHoro Corosa;

29 (29 (15%) 3a 2019) — Ha oOMmepuBaHHe, OOBEIIMBAHUE, OOCUET U BBEACHHE
norpeduteneii B 3a6myxaeHue;

21 (21%) (56 (30%) 3a 2019) - NPUXOAATCS HA HAPYLICHHs MPABHI MPOIAKH
OT/Ie/IBHBIX BHI0B TOBAPOB, paboT IO OKa3aHUs YCIIyT, MOPsIIKa eHO0OPa3OBaHHs U HHBIX
TpaB MoTpeOuTEeNei;

5(5%) (27 (15%) 3a 2019) — Ha Hapymenus TpeboBanuii GenepanbHoro 3akoxa "O6
OXpaHe 3/10POBbS IPAXKJIaH OT BO3JACHCTBUS OKPYKAIOMIEr0 TAGaYHOTO ABIMA H MOCIEICTBHIT
norpebiaeHus Tabaxa';

4 (4%) (8 (4%) 3a 2019) — Ha IPOM3BOJCTBO MIIHM IIPOJAXKA TOBAPOB U MPOAYKIHH, B
OTHOILICHHH KOTOPBIX YCTAHOBICHbI TPEOOBAHHS 110 MapKHPOBKE M (M) HAHECCHHIO
uHoOpMauy, Ge3 COOTBETCTBYIOIICH MApKHPOBKH, a TaKXKe 3a HapylICHHE MOpsAKa
peanu3alnuy NpoAYKLUH, MoUIexkKallei 0013aTeIbHOMY MTOATBEPKICHUI0 COOTBETCTBHS
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Wndopmanus 1l NOATOTOBKH rocy1apcTBEHHOr0 10KIa/1a 0 3alHTe NMPaB
norpeGureseii 3a 2020 roxa.

1. O paGoTe opraHoB HCIOTHHTE/ILHOI BiIacTH ropoaa MocKBbI o pa3paboTke,
YTBep:KAeHHH H PeajIH3AIHH PerHOHAIBHBIX IPOrPaMM M0 3aI[HTE NPaB

norpeduTeeii.
B 2020 roxy Hauata peanusanus IIporpaMMbl MEPOIPHUSTHI MO COBEPIICHCTBOBAHHIO
CHCTEMbl 3allUTBl NpaB TmoTpeOuTeneir B ropoge Mockse (manee — IIporpamma),

yTBepkaeHHOI Pacnopsnkennem Mapa Mockest C.C. Cobsuunbiv oT 17 nekabps 2019  Ne
720-PII na nepuop 5 net ¢ 2020 no 2024 roxa.

Pasmep obmero ¢unancuposanns IIporpammsr coctasiusier 437 muaH. 790,2 Thic.
pyoaeii, mpu otom 418 wmuH. 391,2 Thic. pyOmedl mpeaycMOTpeHBl B paMKax
TocynapcTBeHHON mporpamMMbl  ropoga MockBel  «Pa3BuTHe UH(POBONH cpexsl M
uHHOBalMit». 19 MmH. 399 Thiciu pyOnmeil - cpeAcTBa, BBIACICHHBIE B paMKax
OCYIIECTBICHUA HENMPOTPAMMHBIX HAMPABICHUH ACATEIBHOCTH OPraHOB HCIIONHHTEIBHOMU
BJIACTH ropoia MOCKBBI CTICHUANBHO Ul peanu3aluu MeponpusTuit IIporpammer. [JanHas
cymma 6ynet BoineneHa ®5Y3 «LleHTp rUrHEHBI M SMUMICMHOIOTHH B T. MOCKBE» B KauecTBe
rpaH/a JUis peatH3alii OTACTbHBIX MEPONPUATHIT POrpaMMbl.

Hcnonuurensamu nporpammel asisiorcs 9 Jlenapramentos ropoia Mockssl, Komutet
OOIECTBEHHBIX CBA3eH M MONOJEKHOI momutHku ropoga Mocksel, IIpedexTypsl ropoaa
Mocksbl, ®BY3 «lleHTp TurHeHsl W SNUAEMHONOTHH B r.MockBe» H VYIpaBneHue
Pocrotpebnagsopa mo r.Mockse. MepoONpHATHSIMH — IIPOIPAMMBI  HPEIyCMOTPEH
MaKCHMAIIbHBIX OXBAT JKUTEJICH TOPOJa, pasHBIX BO3PACTOB C OPUCHTAIMCH HA COLMANBHO
HE3aIUILCHHbIC CTIOH HACCJICHHUS.

C ydeToM OrpaHHYCHHMI, BBI3BaHHBIX pacmpoctpaneHneM Covid-19, peanmsanuio
YaCTH MEPONPHATHI IPHILIOCH IEPEHECTH.

Hecmotpss Ha 9TO 06CTOATENbCTBO, Obla mpoBeAeHa paboTa, B TOM HHCIIE
MOCPEACTBOM ~ pPaboOuMX COBEMAHMH ¢ ydacTHHKamu IIporpammel B opmate
BHICOKOH(EPEHIICBSA3H.

PesynsraToM coBMECTHOIT paboTsI ¢ JlenapraMeHTOM HH(QOPMALMOHHBIX TEXHOIOTHI
crana nepepabotka TexHuueckoro 3amanus aus ITopTana 3amuTel npaB moTpeduTENne B
cetn Uureprer. Paspaboran mpoekr Iloprana, KOTOpBII COACPXHT HH)OPMALIHOHHBIC
MaTepHaibl 10 BCEM CErMEHTaM MOTPEOMTENBLCKOrO PBIHKA, MpeaycMaTpHBaeTcs paboTa
MHQOPMALMOHHOTO ~ TMOMOLIHHKA,  KOTOPbIH B aBTOMATH3MPOBAHHOM  BapHAHTE
MPEJIOCTABJISAET OTBETH HA BCE HHTEPECYIOMME BOMPOCHl NOTpeObUTENEH, MOAenUpys
CHTYallHH 10 MHpoJaxke TOBapoB MO0 mHpenocTaBleHHi0 ycuayr. Ha moprane mmeercs
BO3MOXKHOCTb CO3JaHHsi MAaKCTOB MpPETCH3WH M MCKOBBIX 3asBicHuil. IlorpeGuremnio
JIOCTATOYHO OTBETHTh HA MPEAIAraeMbic BOIPOCHI Il MOJECIMPOBAHMS CHTYalMH H
dopmupyeTcss TOTOBBI 1IAGIOH TPETEH3MH WM HCKOBOro 3asBieHHs. IlorpeGuremnio
OCTAaeTCs BHECTH JaHHbIE 00 OTBETUHKE H MpEJMETe JOTOBOPA, JaHHBIE O MOTpeCHTENe
BHOCATCS CHCTEMOH aBTOMATHUYECKH, Tak Kak IpH paboTe € aBTOMATH3HPOBAHHBIM
MOMOIIHMKOM HEOOXO0AMMO OCYIIECTBUTE BXOJI C MOATBEPXKACHHBIM A0ocTynoM yepe3 ECHA
rOCYCIIyT.

Banmyck Ilopranma ais obmiero Aoctyna noTpebuTeneil 3alIaHMpOBaH B NEPBOM
nonyroauu 2021 roza.

Kpome Toro, npu memocpenctseHHOM yuactun [lemapramenta CMM u pekmamel
r.MocBbI IOATOTOBIICHO K NevaTu 6osiee 62 ThICAY HK3EMILIAPOB GPOIIIOp.
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1 (1%) (6 (3%) 3a 2019) — Ha HecoOMIOACHHE CAHUTAPHO-3MHACMUOIOIHYCCKHX
TpeGoBaHHil K OPraHH3aliHi THTaHHA HACCIICHHUS;

1 (1%) (3 (2%) 3a 2019) - nHapymeHHMe TpPaBHJ TIPOAAKH STHIOBOTO CIHPTA,
aNKOTONIBHON M CIIMPTOCOEPIKAIIEH MPOTYKIINH;

KonnuecTBo npotokosnos B paspese crareit KoAIT PO npuseneno B tabiuue:

Cratbs Koa-so Cratbs Kou-o Cratbs Kou-so

KoAIl P® | nporokosnos | KoAIl P® | mporokonos | KoAIl PO NPOTOKOJIO
B

u.lcr. 14.7 29 u.lcr.14.8 4 4.3 cr. 6.25 1

u.lcr. 2 cr. 14.45 2 4.2 cr. 14.6 1

14.43

4.2 CT. 13 4. 4 cT. 2 4.3 cr. 14.16 1

14.43 14.8

cr.14.15 12 cr. 14.45 2

ulecr. 5 a4 cr. 2

14.53 15.12

Hanpagneno B cyn 3 nporokona (10 3a 2019 rox). KoH(pHCKOBaHO 10 PEIICHHIO Cy/a
45 en. npoykuuu (165 en. npoxykuuu — 3a 2019).

Tlo pe3ynbTaTaM pacCMOTPEHHs aAMHHICTPATUBHBIX JIe] 00IIas CyMMa Hal0KEHHBIX
mrpadoB coctaBuaa 2 MaH. 901 Teic. py6. (5 man. 281 Teic. py6. 32 2019 rox).

CyMMa BBIIaHHBIX JICHEKHBIX cpesicTB Ha poBeaerne K3: 156,8 Tric. py6. (583.9 ThiC.
3a 2019 rox);

CroumocTs NpHOOPETEHHBIX TOBapoB (pabot, ycuyr) B xoae K3: 98,3 thic. py6. (362.8
ThIC. pyOuteii 3a 2019 rox);

BosspamieHo B OyxranTepuio IeHEKHBIX cpecTB: 145, 8 Thic. py6. (505.9 ThIc. pybicii
3a 2019 roxn);

Buibl 1€ TeIbHOCTH, B KOTOPBIX MpoBeaeHsl K3:

42(46%) (52(25,5%) 3a 2019) - po3HMYHAs TOPTOBIA HENPOIOBOJBCTBCHHBIMU
TOBAPaMH;

33(36%) (83 (42%) 3a 2019) - po3HHYHASI TOPrOBIIS IPOJOBOIBCTBEHHBIMH TOBAPAMH;

8(9%) (38 (19%) 3a 2019) - po3HnuHas TOPropis Taba4vHOH MPOAYKIHEH;

5(5%) (22 (11 %) 3a 2019) - oxazaHne ycayr 0OLICCTBEHHOTO THTAHIS;

2(2%) (4 (2%) 3a 2019) - oka3aHnE GBITOBBIX YCIIYT;

1(1%) (1 (0,5%) 3a 2019) - oxa3aHHEe MEANLHHCKUX YCIIYT;

KomiuecTBo KOHTPOIBHBIX 3aKyIOK MO chepaM AesTeIbHOCTH IPHBEICHO Ha puc. 8.1
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Puc. 8.1. CmpyKkmypa u Koausecmeo KoHmpoIbHbIX 3AKYHOK O chepam desmenbHocmu &
2020 200y

B Xome NpaBONPHMEHHTEIBHONH MNPAKTHKM KOHTPOJIBHAS 3aKylKa IPOJOIKAET
nokaselBaTh ce0st, Kak Od(QEeKTHBHBI MeToa 6GOopsObl € MPaBOHAPYIICHHSIMH Ha
MOTPEOUTENECKOM PBIHKE, IOCKOJIBKY I103BOIACT HE3aMCUINTEIBHO pEarHpoBaTh Ha
oOpalleHns, CofepKallue CBEICHHS O HAPYIICHHAX 00sA3aTeNbHBIX TPEOOBAHHMIL, a TaKxke
BBISBJIATh HAPYIICHHS B TEX CETMCHTAaX MOTPEOMTENHLCKOrO PhIHKA, IJe NMPH MPOBECHHH
«OOBIYHON» BHEMIAHOBOI IIPOBEPKH COOTBETCTBYIOLIHE HApPyLICHHS 3a(UKCHPOBATH
NPAKTHYECKH HEBO3MOIKHO.

Kpartkoe onucanue npouecca mpoBeJIeHHs H 3acIy:KHBamux BanmManus K3:

TIpumep 1 OGmaH HOTpeOUTENs NPH PO3HUYHON TOPTOBIE TEXHHUECKH CIOKHBIMH
TOBAapaMHU ¥ BKJIIOYCHHE B JIOTOBOP YCIOBHIA, yIIEMIISIONIHX IPaBa MOTPeOHTeNs

B Ynpasnenne Pocriorpebranzopa o r. MockBe HOCTYIHIO 0GpalieHne noTpebuTens o
TOM, 4TO B Marasuue npu npuodperennn Tenedona (cmaprdon X) Oblna BKIIOYEHA B YCK
yciIyra 10 HOAKIIOUCHHIO 5 cuM KapT 1o 1eHe 300 py6neii.

TIpu mpoBeJCHHH KOHTPOIBHON 3aKynku (akT, yKasaHHBIH B jkanobe moTpeburens,
TMOATBEPAHICS. YCTAHOBICHO BBEICHHE MOTPEOHTENs B 3a0.IysICHHS OTHOCHTEILHO LCHBI
TOBapa, a UMEHHO MK MoKymke Tenedona «H» o uexe 8910 py6, HaymHUKH «S» Genblit 0
uene 610 py6, sammrHOE cTekno 419 py6 u oxHa Sim KapTa B II0JapoOK, IIPH BbIIaue Yeka
OBLIO yCTAaHOBIEHO, YTO IIPOJABLOM 03 cormacus moTpeOuTeNns ObUIM HaBA3aHbI
JIOTIONIHATENBHBIC YCIYTH 33 IUIATy, a MMEHHO; B YeK OBbUIM BKIIOUCHBI 4 yCIyrH Jist
MOAKITIOUCHHMS sim kapThl 10 300 py6. kaxkaas yciyra, 4To sBISIeTCs HapyuieHueMm cr.10, 1.3,
c1.16 3akona Poccwmiickoii ®exnepaumn ot 7 despans 1992 r. N 2300-1 "O zammte npas
notpeduTenei"

B OTHOWmIEGHMH WHAMBMAYaTbHOTO MpEANPHHHMATENs ObLIO BO3OYXIEHO Aen0 00
aJIMHHUCTPATHBHOM TpaBoHapymieHuu o 4.1 c1. 14.7 KoAII P® — 3a o6maH 1 110 4.2 T.14.8
KoAIl P® — 3a BKIIOYCHHE B JOTOBOpP YCIOBHIl YIIEMISIOMHX IIpaBa MOTPeOUTEN.
IIpeanpuHUMaTeNh NPUBICYCH K  aJMHHHCTPATHBHOH  oTBeTCTBeHHOCTH. CymMa




image56.png
56
HaoKeHHoro mrpada: 11,5 Teic. py6.

TIpumep 2 O6Man nortpebutens u Hapyiienue «lIpaBua ObITOBOrO 0OCTYKHBAHUS
HaceneHus POy

B Vmpasnernue PociorpeGranzopa o r. Mockse MOCTYmIIO 00palieHie IoTpeduTes,
cojepiKalllee CBEICHHA O HApyIICHHH MHpaB MOTpeOuTeNneil B yacTM  OKaszaHHE YCIyr
HEHAJUICXKAIET0 Ka4eCTBa, a HMEHHO: HE COOTBETCTBHE CTOHMMOCTH OILTAYCHHOI 3asBHTENEM,
yKa3aHHON B MPEHCKyPaHTE yCIYTH, HE MPOBEJCHHE NPOOBI Ha AIIEPrHYECKYI0 PEaKIHIO, 10
OKa3aHHs yCIIYTH 110 OKPALIMBAHMIO GPOBEI.

B pesynsrare KoHTPOIBHOIH 3aKyIK) ObLIO YCTAHOBIEHO, YTO TIPH OKA3aHHHU YCIYTH MO
OKpalIMBaHMIO OpOBeli B TMAapUKMaxepckoil He jJoBe/icHa MH(OPMAIHA O HAUMCHOBAHUH H
noTpeOHTENLCKUX CBOHCTBAX HCIONB3YEeMOro KOCMETHYECKOrO CPEJCTBA, HE CHeNaHa
Guonormueckas mpoda, He NPEACTABICHBI JTOKYMCHTBI, MOJTBEPXKIAOIIHE KAueCTBO M
6e301acHOCTL HCITIOJIB3YEMOi KPAackH, pacueT 3a YCIYTH INPOM3BEICH C HapylIeHHEM
CTOMMOCTH YCJIYTH, yKa3aHHOII B IIPEHCKypaHTe B CTOPOHY 3aBBIIICHHS.

B  oTHOmICHMH ~ XO3SCTByromero cy0Obekta ObUI  BO3OYXKZCHO 1eno o0
aJIMMHUCTPAaTHBHOM TpaBoHapymeHnu o 4.1 ct. 14.7 KoATI PO —3a obman n o u.1 ct.14.4
KoAIT P® — 3a mapymenue «IIpaBun GBITOBOro 00CTYKHBAHHS HACCICHHS POCCHHCKON
®enepaunny». IIpeAnpuHAMATENh NPUBICUCH K aJIMHHHCTPATHBHOH OTBETCTBEHHOCTH.
Cymma HanokeHHoro mrpada: 20 Teic. pyo.

Tlpumep 3 Po3HuuHas TOproBis TabauyHbIMK _HM3ICTHSAMH 0e3 IONTBEPIKICHHS
COOTBETCTBHS.

B Vnpasienue PocriorpeGHag3opa o r. MoCKBe MOCTYIHIIO 0OpaleHHe MOTpeOuTes B
OTHOLICHUH MHIMBUYaJTbHOTO NPEANPUHUMATEIS OCYIIECTBISAIOMIEI0 POSHUYHYIO IPOAXKY
TabauHBIMH H3/IEHAMH B TOPrOBOM NaBWIboHE «T» Ge3 MOATBEPXKACHHS COOTBETCTBHS
(moanenka).

B pesynbTate KOHTPOIBHOM 3aKYIKH YCTAHOBICH (AKT PO3HUYHON MPOIAKU TabaqHOI
MPOAYKIHH 63 TMOATBEPIKICHUS COOTBETCTBUS, YTO 00pasyeT COCTaB aJMHHHCTPATHBHOIO
TIPaBOHAPYIICHNUS, OTBETCTBEHHOCTD 32 KOTOPOE MPeAycMOTPeHO u. 4 cT. 15.12 KoAIT PO, a
MMEHHO NpH IPOBEPKE MPHOOPETEHHBIX TaDauHBIX M3IENui yepes mporpammy «HecTHblii
3HAK» YCTAHOBJICHO, YTO CHTapeThl HMEIOT HACHTU(UKAIMOHHbIH 3HAK (KO MapKHPOBKH) HE
COOTBETCTBYIOIIMI JaHHBIM curapetaM. ToBap GbUT apecTOBaH M MaTepHallbl HAMPABJICHEI B
CyA.

BeineceHo pemrenne cyaa 1o 4.4 ¢r.15.12 KoAIl P® ¢ cymmoii mrpada: 10 tsic. py6. n
KOH(HCKaIMeH ToBapa.

IIpumep 4 Po3HMYHAS TOPrOB/SL MPOJOBOILCTBEHHBIMH TOBAPAMH (AMCTAHIIMOHHBIM
croco6omM) Ha ODUIMATBEHOTO caiiTa B ceTd «MHTepHETY)

B Ynpasnenne PocriorpeGuanzopa no r. MockBe MOCTYIHIO MOTPEOUTENs 0 BO3MOKHOM
HapymeHud npogasuoM OOO «HU» (mamee — mpozmaser) o0s3aTeNbHBIX TpeboBaHM
3aKOHOJATEIbCTBA B cepe 3aluThl MpaB morpebuTencii mpu oopmueHHH, Npojake H
JIOCTaBKE TOBAPOB, 3aKA3aHHBIX TUCTAHIIHOHHBIM CIIOCOOOM.

Kak cremyer u3 oOpalleHHs —«IpojaBell NPHHHMAaeT 3aka3 Ha  JOCTaBKy
MPOJOBONECTBEHHEIX M COMYTCTBYIOIIMX TOBAPOB JHCTAHIMOHHO, C TIOMOLIBIO CETH
«Hntepuer». C calita mpoaaBua mocTymaeT MOATBEPKACHHE 3aka3a. Ho eciu Ha MOMEHT
JOCTAaBKH [EHAa KaKOTO-THOO M3 3aKa3aHHBIX TOBApPOB YBEIHYHBACTCS, TO MPOJABEIl
MCKJTIOYACT TAKOH TOBAp M3 3aKa3a ¢ MOMETKOI «B 3aKa3 HE IOMAo.
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KoHTpoIBHO 3aKyNKOH NMPOBEAEHHOH YnpaBIeHHeM 1o HHGOPMALHH O BO3MOMKHBIX
HApYLICHUAX MPOAaBLOM cT. 26.1. 3akona Poccuiickoit dexepanuu ot 07.02.1992r. Ne 2300-
1 «O szammre npaB motpebuTeneit», (aKThl, ykasaHHbIe B OOpalleHHH HOTpeOHTENs,
MOTBEPAUIUCD.

IOpuanueckoe o OO0 «HW» npuBieYeHO K aIMHHUCTPATHBHOH OTBETCTBEHHOCTH
mo cr. 14.15 KoAIl P®. AIMHHHCTpaTMBHOE HAaKa3aHHE IOPHIHYCCKHM JIHIOM HE
007KaJI0BanoCk.

9. JlessTeIbHOCTH N0 KOHTPO/IIO 32 MAPKHPOBKOii 0T/IeIbHBIX BUI0B TOBAPOB
cpeacTBaMH HIeHTH()HKALH

C | wmons 2020 roga BCTymwaM B CHIy TpeGOBaHHS 3aKOHOJATENbCTBA 00
00s13aTebHON [M(POBOH MapkUpoBKH 00yBH M Taba4HOil mpoxykumn: IlocTaHOBICHHE
IIpasurenscta PP ot 05.07.2019 Ne 860 "O6 yrBepxaeuuu [IpaBun MapKUPOBKH 00YBHBIX
TOBAPOB CPEJACTBAMH HICHTH(QHMKAIMH H OCOOCHHOCTSX BHEJIPEHHsS TIOCYAapCTBEHHOIL
MH(OPMALHOHHO ~ CHCTEMBI ~MOHHTOPHHTa 3a 00OpPOTOM TOBapOB, MOMICKAIINX
00s13aTeIIBHON MaPKHPOBKE CPEICTBAMH MACHTH(HKALMHN, B OTHOICHHH 00YBHBIX TOBApOB"
u Ilocranosnenne IIpaButensctea PO or 28 despans 2019 r. Ne 224 «O6 yrtBepx)acHHN
ITpaBua MapKHPOBKH TabauHOil MPOXYKIMH CPEACTBAMH HACHTH(DHKALIMK M OCOOCHHOCTX
BHE/IPCHHS TOCYJAPCTBEHHOH HH(POPMAIHOHHOM CHCTEMbI MOHHTOPHHIa 3a 0060POTOM
TOBApOB, MOMICKAIINX OOA3aTENBHON MAapKHPOBKE CPEICTBAMH HICHTH(MKALMH, B
OTHOIICHHH TaOaYHOU MPOTYKIIHI».

Tlo pesynbraram 3acenanus OnepaTHBHOIO mTaba MO KOHTPONIO CHTYALMH B YaCTH
BBCJCHNS MapKHPOBKHM TOBapoB, mposeacHHoro 30.06.2020 roma u mo uHpopMamun
JleriapTaMeHTa TOPTOBIM M YCIyr T. MOCKBBI O JIHIAX, HE 3aPErHCTPHPOBAHHBIX B CHCTCME
MOHHTOPHHTa 3a 000POTOM TOBapoOB, YrpasieHnem Pocriorpebuanzopa 1o r. Mockse B aapec
IOPHIMYECKHX JIHL, PEANH3YIOIHX BhIIICYKA3aHHBIC TPYIIIbI TOBAPOB MOATOTOBICHO H
HaMpaBJIeHO 255 mpemocTepekeHHii O HEJOMYCTUMOCTH HAapyLICHHH 00s3aTelbHBIX
TpeOoBaHMI 3aKOHOATEILCTBA.

3a 2020 rox mpoBeneH MOHHTOPHUHT 938 0OBEKTOB, peanH3ylOIUX 00yBb. M3
npoBepeHHBIX 938 00BekTOB B 22,4 % ciyuaes (Ha 210 06bekTax, B OCHOBHOM MaJiblif GH3HeC)
YCTAHOBIICHB HAPYIICHHsS peaIn3alysi NPOAYKIMH B YacTH OTCYTCTBHS MAapKHPOBKH
CpeacTBaMH HICHTH(OUKALMH HIH C HAPYIICHHEM TaKoil MapKMPOBKH.

TIposepeno 136 725 map. C HapymeHueM 00s3aTeIbHBIX TPeOOBAaHUI K MapKHPOBKE
peanmm3oBbiBanock 35 214 map (1 142 mapel — oTedecTBeHHOro mpou3BojcTBa, 17 043 —
UMIIOPTHOTO, 17 029 — 6e3 uHpopManuu o cTpase npoucxoxaeHus). [IpoayKIus u3bsTa U3
o6opoTa (apectoBana). O61Ias cyMMa apecToBaHHOI mpoxykuuu coctaBmia 30 miaH. 082 Thic.
py6ueit.

CocraBrneso 196 mpoTokonoB 00 aJMHHHCTPAaTHBHOM MpaBoHapymeHun (130 -Ha
MHIMBUYalbHBIX MPEANPUHAMATENICH U 66 - Ha IOPHANYCCKUX L) 110 4. 2 cT. 15.12 KoAIT
PO. Marepuaibl aJIMHHHCTPATHBHBIX JI€/1 HANPaBICHBl B CyneOHble OpraHbl Ui
PACCMOTPEHHS 110 T10/IBEIOMCTBEHHOCTH.

Tlo pemenuto cyna Ha 1 suBaps 2021 rojga K afMHHHCTPATHBHOH OTBETCTBEHHOCTH
6bUT0 mpuBIEYEHO 39 JIHLL, 06LIast CyMMa aIMIHHCTPATHBHBIX MTpadoB coctaBmia 598 Teic.
pyGueii ¢ kouuckauuei 4 659 map 06yBHBIX TOBapOB.
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Taxk, 21.10.2020 npu mpoBeiIcHHN OCMOTPa TOPTOBBIX MaBHILOHOB Ne42, Ne82 B TI]
«H», mpunagnexamnx OOO «ABy», ycTaHOBIEHO, YTO B JaHHBIX TOPrOBBIX TOYKAaX
OCYIIECTBIIACTCS 060pOT OOYBHBIX TOBApOB Ge3 MApPKMPOBKH M HAHECCHHs MH(MOPMALHH B
KonmuuecTBe 135 equuun (map) pasnu4HbIX MOZEICH.

B otHomennn OOO «AB» cocraBineHo 2 nporokona mo 4. 2 cr. 15.12 KoAIl PD.
TTocTaHOBJIECHHAMH O JIGTy MHPOBOTO CybH cyaeOHoro yuactka Ne299 paiiona M3maitnoBo
r. Mockeei OOO «AB» NpHU3HAHO BHHOBHBEIM B COBEPHICHHH aJIMHHHCTPAaTHBHBIX
TpaBOHAPYIICHUH, MpeaycMOTpeHHbIX 4. 2 cT. 15.12 Koaekca P® 06 aaMHHHCTPATHBHBIX
NMpaBOHAPYIICHHAX ¥ HA3HAYMHO aMHHICTPATHBHOE HAKa3aHHE B BHJE MTPahoB B pasmepe
100 000 py6meii (mo 50 000 pyGmeii kaxmslii) ¢ KoH]HCKaHeid npeaMeToB
a[IMHHHCTPATHBHOTO NPABOHAPYILICHHS Ha 00mLyIo cymmy 183 Thic. py6ueii.

21 oxts6ps 2020 roga B XoJe MNPOBEJICHHS OCMOTPa IOMCIICHMH Mara3uHa,
npunanexaiero OO0 «JI» yCTaHOBICHO, YTO NPOJABELl OCYIIECTBIACT MPOIaKy OOYBHBIX
TOBAPOB XKEHCKOT0 aCCOPTHMEHTa 6€3 MapKUPOBKH CPEJACTBAMH HIACHTH(UKALIHH, @ HMCHHO:
OTCYTCTBYET MapKHpoBKa Ha 629 mapax o0yBu Ha cymmy 872 510 py6.

B ornomennn OOO «JI» cocraBlieH NPOTOKON 00 aIMHHHCTPATHBHOM
TnpaBoHapymIeHnH 1o 4. 2 cT. 15.12 KoAIT PO.

TlocranoBnenuem no gemy Ne 5-45/21 or 28 smBapst 2021 roga MHPOBOTO CyAbH
cyaebHoro yaactka Ne 374 Tarauckoro paiiona r. Mocksst OOO «JI» NpU3HaHO BUHOBHBIM B
COBEPIICHHU MPaBOHAPYIICHHA, TpeaycMOTpeHHoro 4. 2 cr. 15.12 Koxekca PD 06
a[IMHHHCTPATHBHBIX MPABOHAPYLUICHHAX, N HA3HAYCHO HaKasaHue B BuJE mrtpada B pasmepe
50 000 (msTbmecaAT ThiCAY) pybieil, ¢ KoH(pHCKalmeil IPEeIMETOB aJIMHHHCTPATHBHOTO
NMpPaBOHAPYLICHHS, @ HMEHHO: 0OYBHBIX TOBApOB JKEHCKOTO aCCOPTHMEHTA B KOIM4ecTBe 629
nap Ha cymmy 872 510 py6., HaXOAAMHMXCA HA OTBETCTBCHHOM XPaHCHHH Y IOPHAMYECCKOTO
JNLA.

B xozxe npoBogumbix YrpasineHuem B 2020 rogy MeponmpHATHH YCTaHOBICHO, 4YTO
Haubosee YacTo HapyILICHHs TPEOOBAHMIT K MAPKHPOBKE 00YBH CPEJICTBAMH HICHTH(UKALHH
JIOYCKAIOTCA  IOPHAMUYECKHMH  JIHIAMH H  HHAMBUIYalbHBIMH [PEANPUHAMATCIAMH,
OCYIIECTBIAIOMINMU TOPTOBYIO ACATEALHOCTD oA 6penaom «CII».

Tak, Ynpaeiaennem u3 121 mpoBepeHHOro Mara3uHa, paboTalomero moj OpeHIoM
«CI», HapyIIeHUs yCTaHOBICHE! B 117 00BEKTax, Iie OCYLIECTBISLIACH peanu3aus o0yBu
6e3 MapKMPOBKH cpecTBaMU naeHTHUKami. M3bsato u3 06opoTa 1 apectoBano 17 587 map
00yBH Ha 00m1yto cymMmmy 12 MaH.608 ThIC. py6ieit.

Bo Bcex ciyuasx BBISBICHHS HApYIICHHIT, BO3OYXK/ICHEI J1e/1a 00 aIMHHUCTPATHBHBIX
TMpaBOHAPYIICHUSX 110 4. 2 cT. 15.12 Ko ATl P®.

3a 2020 rox mpoBeneH MoHHTOPHHT 1022 00BEKTOB, peaaH3YIOMHX TadauHYI0
NPOIYKIHIO, U3 KOTOPEIX B 18,7 % ciydaes (Ha 192 00bekTax, B OCHOBHOM Mallblii GH3HEC)
YCTaHOBICHB! ~HAPYUICHMS pealu3aldd MHPOAYKIMHM ©6e3 MapKMpOBKH —CpPEICTBAMU
MICHTH(UKALMN WIH C HAPYIICHHEM TAaKOH MapKHPOBKH.

TIposepeno 106 495 mauek Tabaunoit nmpomykuuu. C HapymeHHEM 00A3aTCIBHBIX
TpeOoBaHM 3aKOHOJAATENbCTBA peanuzoBbiBanock 37 510 mauek (5729 mnauku —
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OTEYECTBEHHOTO TPOM3BOACTBa, 31781 — mmmoptHoro). Ilpomykums u3bsAta M3 obopoTa
(apectoBana). OO11as CyMMa apecTOBAHHOI IIPOYKIHH COCTaBUIA 3 MIH. 607 ThICSY py6IICit.

Cocraneno 170 npoTokonoB o6 aAMHHUCTPATHBHOM INpaBoHapymeHuu (155 — nHa
MHIMBUyalbHBIX IPeANpUHUMaTeNnei, 15- Ha opuandecknx mmm) no 4. 4 cr. 15.12 KoAIl
P®. MaTepuans! e/ HaNpaBICHBI 1711 paCCMOTPEHHUS 110 TTOBEIOMCTBEHHOCTH B CyAcOHBIC
OpraHbl.

Tlo cocrostnuio Ha 1 smBaps 2021 r. pemleHMAMH cyfa K aJMHHHCTPATUBHOM
OTBETCTBEHHOCTH 1O 4. 4 cT. 15.12 KoAIl PO mpuenedeHo 42 nuua Ha OOy CyMMy
aZIIMHHUCTpaTHBHBIX mTpadoB 8825 Thic. pybnmeil ¢ KOHQHCKAUHMeEH NpeaIMeToB
aJIMHHUCTPATHBHOTO NPaBOHAPYIICHUs Ha 669,1 ThIc. pybneit.

Tak, 01.10.2020 npu npoBeseHHH ocMoTpa MarasuHa «My, npuHagaexamero MIT
«B», YCTAaHOBICHO, YTO B JAHHOM MarasiHe OCYIICCTBISIETCS 000pOT TabauHOl MPOLYKIHH
6e3 MapKHPOBKH H HaHeceHns HH(OpMauun B KoandecTse 1346 equuun (madex) pasimudHbIX
HAHMCHOBAHUH.

B ornomenun WUII «B» cocraBnen mpotokon mo 4. 4 cr. 15.12 KoAIT P®.
IMocranosnennem mo jgemy Ne5-1154/2020 ot 08.12.2020r. MupoBOro Cyapu cymeGHOTO
yuactka Ne3 69 Trepckoro paiiona r. MockBsl paiiona OpexoBo-Boprcoso npusnan UIT «Bx»
BHHOBHBIM B COBEPIICHHH aIMHHUCTPATHBHOTO MPABOHAPYLICHHS, IPEIYCMOTPEHHOrO 4. 4
ct. 15.12 KoAIl P® 1 Ha3Ha4mI aJMHHHCTPATHBHOE HaKa3aHHe B B mTpada B pasmepe 10
000 py6neii ¢ koH(pUCKaNHEH MPeIMETOB aIMHHICTPATHBHOTO MPABOHAPYIICHUS HA OO0
cymmy 204 Thic. pyOnei.

C 1 oxta6ps 2020 ropa, cornacHo INocranopnenuto Ilpasurenscrsa PO ot 31 gexabps
2019 r. Ne 1957 “O6 yrBepxaeHun IIpaBul MapKHPOBKH AYXOB H TYaJeTHOH BOJBI
cpeacTBAMHM  MJACHTHQMKALMHM M OCOOGHHOCTSX  BHEAPEHHS  TOCYAAapCTBEHHOM
MH(OPMALMOHHON  CHCTEMBI ~MOHHTOPHHTa 3a O0OPOTOM TOBapOB, MOMICHKAIINX
00s3aTeNBbHON MapKUPOBKE CPEICTBAMH HICHTH(HKALNH, B OTHOIICHHHU 1yXOB H TyaleTHOM
BOJIBI”, HA IMOUICKALLYIO MAPKUPOBKE MapdIOMEpHIO HEOOXOUMO 0053aTe/IbHOE HAHECCHHE
CPeACTB HACHTH(HMKALNM HA TOTPEOHTENBCKYIO YNAKOBKY HIM STHKETKY MapdioMepHOil
MPOIYKIHH, BBO3HMYIO Ha TeppuTOpuio Poccuiickoii deepaun WiH MPOM3BEICHHYIO HA
teppuTopun Poccuiickoit denepanun, B BHAE AByMEPHOro mTpHX-koxa DataMatrix.

Bcero Ha koHTpOINE YrIpaBieHus HaxoaaTcst 2386 00bEKTOB, U3 KOTOPBIX 421 06BEKTH
TOPTOBBIX CETEH.

Hauunas ¢ 1 oxtsa6pst 2020 rona crienpanictaMy Y IIpaBIeHIs IPOBEICH MOHHTOPHHT
120 o6BexTOB.

KomnmuecTBo npoBepenHoii napdromepHoit mpoaykuun coctauno 100 200 exunui.

B pe3ynbrate HaJ30pPHBIX MEPONPHATHII yCTAHOBIICHBI HApyIICHHS Ha 12 oObekTax
(peanmsaiysi 1yXOB M TyaleTHOH BOJBI 0e3 MapKMPOBKM CPEACTBAMH HACHTH()HKALMH),
H3BSTO N3 000POTa (apecToBaHO) 5275 exuHMUI TappIOMEPHON IPOLYKIHHI, CTOUMOCTBIO 422,
3 ThicsY pyOneit.

Bos0yxmeno 12 nenm o6 aIMHHHCTPAaTMBHOM IpPaBOHApyIIEHHWH 1Mo 4. 2 cr. 15.12
KoATII P® (8 - B otHomennu U1, 4 - B ornomennn IOJT).

CocraBneHo 8 NPOTOKONOB Ha HHIMBHIYalbHBIX MNpEANpPUHHAMaTeneil u 4 Ha
IOPUIMYECKHX JIUL, KOTOPhIC HATPABIICHBI B CY/I.
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Cynom no cocrostHuio Ha 1.01.2021 r. paccMoTpeH 1 aAMHHUCTpaTHBHBII MaTepHa,
10 KOTOPOMY BBIHECEHO ITOCTAHOBIICHUS O HA3HAUCHHH HAKa3aHHs B BHJC mTpada B pasmepe
5 ThIC. py0ueit ¢ koHpuckauuei 40 eanHUL mapQroMepun.

HavaneHuk oT/1e1a Haf3opa B
cepe 3amuThHl MpaB HOTpeOHTEICH B.KpaBuenko
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Tlogrorosnen «IlopsiIoK OKa3aHHs KOHCYIBTALMOHHBIX YCIYT B cepe 3alluThl IpaB
norpeGuTeneii Ha 6a3e OPraHOB MECTHOTO CAMOYTIPABICHHs TOpOa MOCKBBD), BKITIOUATONIHI
Moziens cucTeMbl KOHCYIbTHPOBaHUA MoTpebutencii B ropoge Mockse. Mojenb cucTeMbl
KOHCYJIbTHPOBAHMs NOTpebuTeneil BKIIOUAET 9 THIOB MOJEICH KOHCYIHTHPOBAHHS
norpebuTenel B KOHKPETHOH cdepe B3aHMOOTHOLICHWH NOTpeOWTENss M IpoJaBLa
(MCTIONTHHUTENS YCIyr): IOKYNKA IPOJOBOIBCTBEHHBIX TOBAPOB, MOKYNKA TCXHUUYECKH
CIIOXKHBIX TOBAPOB, MOKYIKA TOBAPOB JUCTAHIMOHHBIM CIIOCOOOM, J0JIEBOE CTPOHTEIBCTBO,
JKHJTHITHO-KOMMYHAJIBHBIC YCITYTH, YCIYTH OOMICCTBEHHOTO MHTAHMS, MCANLIMHCKHE YCIYTH,
00pa3oBaTeNbHbIC YCITYTH, TYPUCTCKHE YCIYTH.

DBY3 «lleHTp THTHEHBI H SMUACMHOIOTHH B I.MOCKBe» B paMKaX MEpPONPHATHH
TTporpammsl pa3paboTaHkl IPOrpaMMbl (B TOM YHCIIE KYPCOB IHCTAHLMOHHOTO 00YYEHHS) IO
BOTIPOCAM 3alllMTHl TPaB MOTpeOUTENCH, OPHECHTHPOBAHHBIX HA COLMANBHO YA3BUMbIC
KaTeropun morpeOuTencii. JlaHHbIe MaTepHanbl HampaBlIeHsl B aapec JlemaprameHTa
MH(OPMALIMOHHBIX TEXHOIOT it ropoa MOCKBBI 11715 JalbHEHIIEr0 UX Pa3MEIICHHUS TakXKe Ha
ITopTane 3alMThI IPaB NOTpeOUTENCH H BKIIOYAIOT B cebs:

1. TIporpamma oOyueHnst «IIpaBOBbIE OCHOBBI 3alIMTHI TpaB MOTpeOHUTENEH» C
CHTYALIHOHHBIMH 3a/[a4aMH U BOIIPOCAMH TECTOBOTO KOHTPOIIS;

2 TIporpamma oGyuenust «Ilokynka ToBapoB (paboT, YCIyr)» ¢ CHTYalHOHHBIMHI
3aJ1a4aMi 1 BOIIPOCAMHU TECTOBOTO KOHTPOJISL.

A Tlporpamma  oOyueHust «/[MCTAHIMOHHAS TOPTOBIS» C  CHTYAIHOHHBIMH

3aJa4aMi U BOIIPOCAMHU TECTOBOTO KOHTPOJIS;

4. Annotauus (MOSCHATENIbHAS 3aMMKUCcKa) K [IporpamMmanm o0ydeHus.

TIporpaMMbl  MOATOTOBIGHBI JUISL CAMOCTOSITGNBHOTO OCBOGHHS TPaXIaHAMH —
noTpeOMTENIMH  OCHOB  3aKOHOJATENbCTBA [0 3allMTe INpaB mHoTpebureneit mo
BBIIICHA3BAHHBIM TCMaM.

B pamkax IIporpammsl /sl BBIE3HOTO  KOHCYJIBTHPOBAHHS — MPHOOPETECHO
oGopyoBanue B BijE 7-MH HHYOPMALHOHHEIX PoLT-am cTen10B i 20 10ICTABOK HACTONBHBIX
215t THQOPMALIHOHHBIX MATEPHANIOB.

TIpu peanuzanuu meponpusaTHii IIporpaMMbl, BKIIOYAIOMIHX B C0s TaKKe NPONAaraHIy
OCHOB 3alllUTBl MpaB TNOTpeOHMTeNneil uYepe3 CpeacTBa MaccoBOi WHGMOpMAUMH H C
HCIIONB30BAHHEM CeTH VIHTepHET, TMOArOTOBICHO 4 HH(OPMALMOHHBIX MaTepHama JUist
nyONUKAIMK B OOIIEOCTYITHBIX HEPHOANUYECKHX H3IaHHSX Ha TeMbl: «3aKa3 OHJIAIH H 10
TenedoHy OBITOBBIX yCIYT Ha J0M», «JlHCTaHLMOHHAs TOproBis», «fOpuandeckue ycmyru:
pe3ylnbTaT HE COOTBETCTBYET OXMAAHUAMY», «3aiiM OHmaiiH». JlaHHBIE MaTepHaibl
HareYaTaHbl B MOCKOBCKHX ra3eTax H pa3MeIIeHb! Ha caiiTax.

TIpoBesieHo B MpeUIBEPHH HOBOTOIHHX MPa3IHUKOB HHTEPBbIO B A(pUPe MPOrpaMMbl Ha
renekanane «TB Ilentp» (18.12.2020 r.) B mporpamme «Hactpoenue» Ha temy: «ITomapku
oT MoueHHHKOBY (IIpnobpeTeHne TOBapOB M yCIyT OHIAliH).

Tlogroroneno 2 Bumeopomuka B (opmare 20 cexyna u 30 cekyHa Ha TeMmy:
«Ymupapnenne PocniorpeGHanzopa mo r. MockBe NpeaynpexkaacT: NMpH MOKYNKe OHIAHH -
MpoBEph HAJCHKHOCTh HHTCPHET-MPO/IABIAY» U AOTIOITHHTEILHO MOATOTOBICH AHUMALHOHHBIH
POJIHK 171 Pa3MEIICHHSA HA YIHYHEIX (hOpPMATax 3/ICKTPOHHON HAPYKHOM PeKIaMBl.

B ropone Mockse BIONb KPYMHEIX JOPOXKHBIX Pa3BA30K M LICHTPAIbHBIX aBTOAOPOT
pa3MelleHbl LHAPOBBIC OUIOOPABI, KOTOPHIC TPAHCIHPYIOT COLMATBHYIO pEKIamy,
HAIPaBJICHHYIO Ha IpeAyNpekAeHHE HapylIeHus mpas norpeburencii. (Puc.1).




image3.jpeg
Pucynox .1 Hugpopyayuonuvie 6urbopoe:

B MOCKOBCKOM METPOMONHTEHE M B OOIIECTBEHHOM TPAHCIOPTE TPAHCIMPYIOTCH
BHICOPOTHKH, MPEIyNpekJalonue MoTpeOuTeaeii 0 BO3MOKHBIX —OWIMOKAX —IpH
npHOOPETEHNH TOBAPOB B ceTH MHTEpHeT.

PaspaGoTana MeTo/MKa OLGHKH YPOBHs HPABOBOI TPAMOTHOCTH B cyepe 3aIUTHI IIpaB
notpeduTenel HaceneHus ropoga MoCKBBI M XO3AHCTBYIOIHX CYOBEKTOB M yPOBHS
YIOBJIETBOPEHHOCTH MOTPEOUTENEH KaUECTBOM Peanu3yeMbIX TOBAPOB, BBIIOTHACMBIX PaboT
¥ PEJOCTaBIACMBIX YCIyT B Toposie Mockse

Pab6ora no peanuszanun MeponpuaTuii [[porpaMme! mpogoxkaeTcs.

2. Koopannanus AefiTe;IbHOCTH 110 3aLIIHTe NPaB NoTpeduTeeli B ropoje
Mockse.

OcyIIecTBICHHE HA TEPPUTOPHH Topoga MOCKBEI MEPONPHATHII 10 peanu3aliy
[TIporpaMMbl M KOOpAMHAUMSA B3aUMOJACHCTBHMA ¢ MCMOIHHMTENCH BO3MOXKHO uepes
CO3JaHHbII COBEMIATEIBHbIH OPraH MPH BEICIIEM JT0KHOCTHOM JHIle cyObekTa Poccuiickoii
denepanun.

B cBsi3u ¢ atum Mapom Mockesr C.C. COOSHUHBIM IPHHSTO PEIICHHE O CO3NaHHH
Me:XBeJOMCTBEHHOI paboueil TPyHIBI MO OCYIIECTBICHUIO MeponpusaTuii IIporpamMmer.
PaspaGoran npoekt cooTsercTBylomero Ilonoxenns. B coctaB MexBeJOMCTBCHHOI
paboueii rpynnel Bomun 9 JlenapramentoB ropoga Mocksel, ®BY3 «lleHTp rUTHEHH U
smuaeMuonorui ropoga Mocksey, I'BY ropoga Mocksbl «MHOrodyHKIHOHATBHEIE
LEHTPBI TIPEIOCTABICHUS TOCYNapPCTBEHHEIX yCIyr ropoaa Mocksey (M®II), 'KV ropoxa
Mocksbl «MHOpMAaLNOHHBIH ropox», KoMuTeT 0OLICCTBEHHBIX CBSI3¢H M MOJOICHKHOM
MOJUTUKK Topopa Mocksel, Ympaenenne PocmorpebHamsopa mo r.Mockse. CormacHo
MOJIOKEHHIO 0 MeXBeIOMCTBCHHO} paboueil rpyIne 3aniaHHPOBAHO B3aHMOJCHCTBHE C
OpraHaMM HCTIOIHUTEILHOM BIACTH M HHBIMU OPraHaMH H OpraHH3alHsAMHU ropoja MOCKBEI.

Takke pelIeHHe BONPOCOB  OOECIEUeHHs  3allUTBl  NpaB  IoTpeOuTenei
OCYIIECTBIIAIOCH B TECHOM B3aMMOJCHCTBUM C 3aKOHOJATCHbHBIMH M HCIOTHHTEIbHBIMH
OpraHaMM BJIACTH, MIPABOOXPAHUTCILHEIMH OpPraHaMH, OOIICCTBCHHBIMH 00BEIUHCHUAMH U
IpEANPUHUMATEILCKUM COOOIIECTBOM.




